Non-Substantive Change Request
OMB Control Number 1905-0092
Residential Energy Consumption Survey - Energy Supplier Survey

Summary of request: EIA would like to add clarifying instructions and revise wording on
the Residential Energy Consumption Survey (RECS) Energy Supplier Survey forms EIA-457-
D, E F G.

Background: The data collected from energy suppliers on forms EIA-457-D, E, F, G are
about the energy consumption and expenditures of respondents to the Residential Energy
Consumption Survey (RECS) Household Survey (Form EIA-457A). We would like to request
nonsubstantive revisions to wording and add clarifying instructions to assist suppliers in
reporting these data, which come from customer bills and related records. The requested
changes are the result of usability testing with energy suppliers and review of post-
collection processing activities. The nonsubstantive changes will improve the respondent
experience and data quality.

The nonsubstantive changes include:

e Clarifying the text that describes the reporting period

e Revising “delivery address” to “service address” on the forms collecting data about
propane and fuel oil or kerosene

e Clarifying the text to indicate the charges to include and exclude

e Improving measurement of whether the fuel was both sold and delivered, sold, or
delivered

e Updating year format and number of characters allowed

In the following, we show the current and revised fuel forms.



Form EIA-457D current version (left) and revised version (right)

Independent Statistics and Analysis
e ’ U.S. Energy Information EIA457D
e Ia . . OMB 1905-0092
Administration Exp. XIXX/202X

Burden: 10 minutes
2024 RECS Propane (Bottled Gas or LPG) Usage Form

Main St.
Apt. 1
Anytown, US 98765

Account number:

Please provide information on propane usage for this gelivery address between September 2023 and April 2025.

If you have no data for this delivery address, please submit this form without filling in any data and leave a comment
explaining the situation.

Select the unit of measure
E Type of fuel Enter the total dollar amount
nter the i . -
) delivery date sold was: o Gallons
Delivery Pl = Propane o Pounds [Exclude late fees,
number delivery B = Butane merchandise, repairs, and
O = Other Enter the amount service charges
MWDD/Y (circle one) delivered $XXX.XXg 1
KXXX
1 P B O
2 P B O
3 B B Q
4 P B O
5 P B O
[ P B O
7 P B O
8 B B Q
9 P B O
10 P B O
11 P B O
12 P B O
13 B B Q
14 P B O
15 P B O
16 P B O
17 P B O
18 P B O
19 P B O
20 P B O

ain
Apt. 1
Anytown, US 98765

Please provide information on propane delivered to this service addlesi for the 20-month Eeriod fromISeptem ber 2023

If you have no data for this service address, please submit this form without filling in any data and leave a comment

[2024 RECS Propane (Bottled Gas or LPG) Usage Form

Account number:

through April 2025.

explaining the situation.

e e, Ve | Setect the unil of measUle | eoter the total doliar amount
= - N
Enter the date delivered: o Gallons MCLIHING 13422
Delivery of each = Pounds {Exclude F:halges for
number delivery P = Propane merchandise, repairs,
MMWDDIYYYY | B = Butane Enter the amount service calls, or late fees)

0 = Other delivered EXXAX XK

(circle one)
1 P B O
2 F B O
3 P B O
4 P B O
5 P B O
6 P B O
7 P B O
& P B O
9 P B O
10 P B O
11 P B O
12 P B O
13 P B O
14 P B O
13 P B O
18 P B O
17 P B O
13 P B O
19 P B O
20 P B O

If the type of fuel sold above was O = Other, enter the specific type of fuel here. If a mixture of fuels was sold,
enter the types of fuel and proportion of each:

Comments:

If the type of fuel 2cld above was O = Other, enter the specific type of fuel here. If a mixiure of fuels was sold, enter the
types of fuel and proportion of each:

If necessary, please include any relevant information for this address, such as an explanation for any periods of vacancy or
gaps in billing for this service address.

Comments:




Changes to Form EIA-457D:

Changed “Delivery address” to “Service address” in upper left corner so that all customer accounts across forms are
consistently referred to with a “service address.”

o Wording in the sentences above the table also refer to a “service address” instead of a “delivery address.”
We found that energy suppliers were unclear that data from multiple bills, requiring multiple entries per address, is
required. The wording “for the 20-month period from September 2023 through April 2025" is designed to clarify the
reporting period for respondents and has been updated in the form.
Updated column header three so that “fuel sold” is revised to “fuel delivered” because we want to be consistent in asking
for data related to deliveries for propane and fuel oil.
Suppliers indicated that bills often include many types of charges and that the forms are not clear enough about which of
the billed charges should be included in reporting of consumption and expenditures of RECS households. Using subject
matter expertise and questionnaire development expertise, the “Exclude” instructions in column header five were revised
to clarify the types of charges that should be included or excluded.
Updated year format to four digits and updated number of characters allowed for range edits.
Added a sentence that will allow us to collect richer information about anomalous billing data for suppliers. This will help
us with editing. The sentence is “If necessary, please include any relevant information for this address, such as an
explanation for any periods of vacancy or gaps in billing for this service address.”




Form EIA-457E current version (left) and revised version (right)

Independent Statistics and Analysis 2024 RECS Electricity U F
L , U.S. Energy Information EIA45TE city Usage Form
e la Administration EXMDB)L%%?: Service address: Account number:
Burden: 10 minutes 123 Main St.
Apt. 1
2024 RECS Electricity Usage Form Anytovin, US 98765
Ser\floel address: Account number: Please provide information on electricity usage for this service addresSeptemher 2023
123 Main St through April 2025.
Apt. 1
Anytown, US 98765 If you have no data for this service address, please submit this form without filling in any data and leave a comment
explaining the situation.
Please provide information on electricity usage for this service address between September 2023 and April 2025. |Selec1 whether the Inl]l
dollar amount for
If you have no data for this service address, please submit this form without filling in any data and leave a comment electricity includes:
explaining the situation. Enter the total dollar
Enter the end B = Both energy sales
Billing date for each | Enter the amount used (Exclude charges for and delivery charges
period billing pericd in KWh merchandise, repairs, S = Sales charges cnly|
Enter the total dollar amount MIM/DDY Y B ervice calls, or late fees’ [ = Delivery charges
Enter the end Enter the including taxes - £1.6.4..8.4.4 only
Billing date for each amount [Exclude late fees, Delivered R
period | billing period | usedin kWh | |merchandise, repairs, and S = Sold Only (circle one)
MM/DD/YY XXXX service charges] D = Delivered Onl = )
FIHXX (circle one) = D
1 B S D ]
2 B S D r E D
3 B s D E E D
4 B S D 6 B D
5 B S D 7 B D
6 B S D ] E D
7 B S D 9 B D
8 B S D 10 B D
g B s D B 0
10 B S D = D
11 B S D y = ]
12 B S D T D
13 B S D 16 E D
14 B S D 17 B D
15 B S D 18 B s o]
16 B S D 19 3] s o]
17 B s D 20 B S o]
18 B S D
;g g S g If necessary, please include any relevant infermation for this address, such as an explanation for any periods of vacancy or
gaps in billing for this service address.
Comments:
Comments:

Changes to Form EIA-457E:

e We found that energy suppliers were unclear that data from multiple bills, requiring multiple entries per address, is
required. The wording “for the 20-month period from September 2023 through April 2025” is designed to clarify the
reporting period for respondents and has been updated in the form.
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Updated year format to four digits and updated number of characters allowed for range edits.

Suppliers indicated that bills often include many types of charges and that the forms are not clear enough about which of
the billed charges should be included in reporting of consumption and expenditures of RECS households. Using subject
matter expertise and questionnaire development expertise, the “Exclude” instructions in column header four were revised
to clarify the types of charges that should be included or excluded.

Reworded the question and response options in column header five following usability testing and a review of prior
editing procedures. The revision will improve clarity for the respondent and provide more accurate data, which will
complement improved editing specifications for this item.

Added a sentence that will allow us to collect richer information about anomalous billing data for suppliers. This will help
us with editing. The sentence is “If necessary, please include any relevant information for this address, such as an
explanation for any periods of vacancy or gaps in billing for this service address.”




Form EIA-457F current version (left) and revised version (right)

[2024 RECS Natural Gas Usage Form

Service address: Account number:
PI]Zd RECS Natural Gas Usage Form :\%{3 'fai“ St
Service address: Account number: Anﬁown, LS 93765
123 Main St.
Apt. 1
Aﬁylgwn 1JS 98765 Please provide information on natural gas usage for this service address for the 20-month period fromlseptember 2023

through April 2025.

If you have no data for this senice address, please submit this form without filling in any data and leave a comment

Please provide information on natural gas usage for this service address between September 2023 and April 2025. i o
explaining the situafion.

If you have no data for this service address, please submit this form without filling in any data and leave a comment

- PR - belect whether the total
explaining the situation. ISeIecI the amount used in I dollar amount for
. Enter the total natural gas includes:
[—— - dollar amount
ISeIect the unit of measurel » Enter the end ; (DJﬁ'I;ia{?';Tl.E(CF) i i B= BlJlf_I energy sales
Billing | date for each (Exclude charges and delivery charges
o Therms Enter the total - period billing pericd i ?::3;::;33?5#?33:) for merchandise, S = Sales charges only|
Enterthe | o Dekatherms _dollar amount MMDDRYYY | © arc repairs, service || | D = Defivery charges
. including taxes — o Other (specify):
Billin, enddatefor | o  Cubic Feet (CF) [Exclude late fees Delivered calls, o late fees) only
. g each billing o Hundreds of CF (CCF) handi ' S = Sold Onl Enter the amount used .
perio period o Thousands of CF (MCF) merchandise, = wold Unly (circle one)
MM/DDAYY - Oth e repairs, and service| = Delivered Onl BEEAAN
-— - er (specify): charges] 1 B =5 D
Enter the amount used — g g = g
1 B S o] 4 B E] D
2 B g D 3 B 5 D
3 B g D ] B 5 D
4 B s D 7 B s D
5 B s D g B s D
& B 5 D 2 c > 0
7 B__ S D 1 B 5 D
8 B E] D
12 B 5 D
9 B S D
13 B S D
10 B B D
14 B 5 D
11 B S D
15 B S D
12 B S D
16 B S D
13 B S D 17 B s D
14 B S D
18 B S D
15 B S D 19 B = D
16 B E] D 20 B S D
17 B B D
18 B S D
19 B S D If necessary, please include any relevant information for this address, such as an explanation for any periods of vacancy or
20 B 5 D gaps in billing for this service address.
Comments:
Comments:




Changes to Form EIA-457F:

We found that energy suppliers were unclear that data from multiple bills, requiring multiple entries per address, is
required. The wording “for the 20-month period from September 2023 through April 2025" is designed to clarify the
reporting period for respondents and has been updated in the form.

Updated year format to four digits and updated number of characters allowed for range edits.

Revised the wording in column header three to better match improvements to the online form wording.

Suppliers indicated that bills often include many types of charges and that the forms are not clear enough about which of
the billed charges should be included in reporting of consumption and expenditures of RECS households. Using subject
matter expertise and questionnaire development expertise, the “Exclude” instructions in column header four were revised
to clarify the types of charges that should be included or excluded.

Reworded the question and response options in column header five following usability testing and a review of prior
editing procedures. The revision will improve clarity for the respondent and provide more accurate data, which will
complement improved editing specifications for this item.

Added a sentence that will allow us to collect richer information about anomalous billing data for suppliers. This will help
us with editing. The sentence is “If necessary, please include any relevant information for this address, such as an
explanation for any periods of vacancy or gaps in billing for this service address.”




Form EIA-457G current version (left) and revised version (right)

.'nn'r:pv;r:dr.—.r Statistics and Analysis
=E , U.S. Energy Information

e la Administration

2024 RECS Fuel Oil and Kerosene Usage Form

Delivery address:

Main St
Apt. 1
Anytown, US 98765

EIA-457G

OMB 1805-0082
Exp. X/XX/202X
Burden: 10 minutes

Account number:

Please provide information on fuel oil and kerosene usage for this delivery address between September 2023 and April

2025.

If you have no data for this delivery address, please submit this form without filling in any data and leave a comment

explaining the situation.

nter the Type of fugl Enter the total dollar
- sold was: Enter the : :
delivery | g amount including taxes
i = Fuel O amount
Delivery date for 2 = Fusl il #2 daiveadin xclude |ate fees,
number each 1=K 1l erchandise, repairs,
delivery erosene gallons
4 = Other OO
(circle one)
1 1234
2 12
3 1234
4 123 4
5 1234
6 1234
7 1234
8 1234
9 1234
10 1234
11 1234
12 123 4
13 1234
14 1234
15 1234
16 1234
17 1234
18 1234
19 1234
20 123 4

If the type of fuel sold above was 4 = Other, enter the specific type of fuel here. If a mixture

of fuels was sold, enter the types of fuel and proportion of each:

Comments:

2024 RECS Fuel Oil and Kerosene Usage Form
Account number:

A3 Wiain

Apt. 1
Anytown, US 95765

Please provide infermation on fuel cil and kerosene delivered to this service addres*or the 20-month period from I
September 2023 through April 2025.

If you have no data for this senvice address, please submit this form withouwt filling in any data and leave a comment
explaining the situation.

Select the typ
of fuel
) Enter the date delivered: Enter the amount
Delivery of each ! delivered in gallons
number delivery 2= Fuel il #2
MMDDAYYY| 3= Kerosens p 8 648
4 = Other
(circle one)
1 1 2 3 4
2 12 3 4
3 12 3 4
4 12 3 4
5 12 3 4
3] 12 3 4
7 12 3 4
i) 12 3 4
9 12 3 4
10 12 3 4
11 12 3 4
12 12 3 4
13 1 2 3 4
14 12 3 4
15 12 3 4
16 12 3 4
17 1 2 3 4
2 4
2 3
3 4

If the type of fuel scld above was 4 = Other, enter the specific type of fuel here. If a mixture of fuels was sold, enter the
types of fuel and proportion of each:

If necessary, please include any relevant informafion for this address, such as an explanation for any periods of vacancy o
gaps in billing for this service address.

Comments:




Changes to Form EIA-457G:

Changed “Delivery address” to “Service address” in upper left corner so that all customer accounts across forms are
consistently referred to with a “service address.”

o Wording in the sentences above the table also refer to a “service address” instead of a “delivery address.”
We found that energy suppliers were unclear that data from multiple bills, requiring multiple entries per address, is
required. The wording “for the 20-month period from September 2023 through April 2025" is designed to clarify the
reporting period for respondents and has been updated in the form.
Improved readability in column header two by eliminating the redundant use of the word “delivery”
Updated year format to four digits and updated number of characters allowed for range edits.
Updated column header three so that “fuel sold” is revised to “fuel delivered” because we want to be consistent in asking
for data related to deliveries for propane and fuel oil.
Suppliers indicated that bills often include many types of charges and that the forms are not clear enough about which of
the billed charges should be included in reporting of consumption and expenditures of RECS households. Using subject
matter expertise and questionnaire development expertise, the “Exclude” instructions in column header five were revised
to clarify the types of charges that should be included or excluded.
Added a sentence that will allow us to collect richer information about anomalous billing data for suppliers. This will help
us with editing. The sentence is “If necessary, please include any relevant information for this address, such as an
explanation for any periods of vacancy or gaps in billing for this service address.”




Benefits:

The changes we are requesting to the items and instructions in the Energy Supplier
Specialist instruments will have several benefits. They will:

e Reduce reporting error
e Clarify the reporting period

e (Clarify what costs to report

e Allow EIA to collect richer information about anomalous billing data for suppliers,
by adding instructions for suppliers to explain gaps in data.

We believe these changes will reduce respondent burden, reduce costs of data collection
by reducing the number of telephone calls that we will need to make to correct the data,
and reduce the amount of downstream editing we will need to do.
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