National Credit Union Administration
Response to Comments 
OMB Control No. 3133-0004 - NCUA Call Report
On July 18, 2025, the NCUA published a 30-day notice in the Federal Register (90 FR 34014) soliciting comments from the public. The comment period for the July 2025 notice ended on August 18, 2025. The NCUA received three comment letters. Of the recommendations captured in these comment letters, one was implemented, one has already been addressed, two will be considered as the opportunity arises, and two have structural impediments to implementation. 
Implemented Recommendations
Term Clarification
One comment requested additional clarification for the term ‘yield’ as it relates to reporting the most common yield on loans purchased on Schedule A, Section 1 – Loans & Leases. 
The NCUA updated its instructions to note the yield calculation should include the impact of any premiums or discounts. 
Improvements to the Instructions
One comment suggested the instructions would benefit from added clarity and examples. 
As common reporting questions arise, we document those for inclusion in either a future version of the instructions or our FAQs section of the public site (5300 Call Report FAQs and 4501A Profile FAQs). 
Recommendations for Future Consideration
Enhancements to CUOnline
One comment recommended several technical enhancements to CUOnline, the program credit unions use to submit Call Report and Profile data. 
Although these recommendations do not apply to this information collection, we will consider these recommendations when budgeting for future enhancements to CUOnline. 
Updates to the Certification Page
One comment recommended updates to the Certification page of the Call Report Form. These recommendations included additional signature blocks for multiple reviewers, identifying expected signers (for example, CEO/Manager, CFO, or equivalents), and stating in the Instructions that certification within CUOnline should constitute the official signature. 
Although most of these recommendations do not apply to this information collection, we will revisit them when implementing future enhancements to the Call Report Form and Instructions. 
Recommendations with Structural Impediments to Implementation
Minimizing Disruption
One comment suggested NCUA should prioritize minimizing disruption to the greatest extent possible when implementing changes to information collections. Examples included providing at least two quarters lead time after final instructions are published, a public redline comparing old and new content, a change log with effective dates, and agency hosted training with office hours. 
Once the Office of Management and Budget (OMB) approves updates to an information collection, NCUA is required to use those updated documents (for example, Call Report Instructions) during the next call report cycle. Therefore, we are unable to provide final approved instructions more than 60 days before a call report cycle. 
During the 60-day and 30-day comment periods of this information collection update process, we shared a redline version of the changes proposed to the Call Report Instructions on the CUOnline webpage. This was intended to improve transparency with the public. 
When changes are made to the Call Report or Profile, we maintain a change document for that particular cycle on the Call Report Forms and Instructions Archive webpage. 
Agency hosted training has been used in the past during heavy change cycles (for example, March 2022). In the lead up to the March 2022 Call Report cycle, NCUA provided training via a webinar as well as extended help desk hours. We intend to continue this strategy for heavy change cycles in the future. 
Interagency Coordination
One comment encouraged NCUA to continue interagency coordination so that Call Report definitions remain comparable across time and, where appropriate, with analogous bank call report terms. 
The NCUA strives to maintain consistency across the various account definitions within our Call Report, with industry-specific definitions when appropriate. Because credit union operations and products differ from banks, we do not always use the same terminology as other federal regulators. 
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