


[bookmark: _Hlk127864063]Minnesota ABAWD Message Testing Protocol 
Participant ID: ______ 		Interviewer initials: _____
Interview Date: ___ / ___ / 2023 	Start Time:  ____________  End Time: ____________ 
READ OR PARAPHRASE THE FOLLOWING INTRO TEXT:
Hello.  My name is ________________, and I work for the Census Bureau. Thank you for agreeing to participate in our study.
Today we are talking to people about the information they receive from the SNAP food assistance program. The information should be clear and easy to understand, so people who are eligible receive their benefits and know about rules and requirements to continue participating in SNAP. We have found that the best way to test letters and messages is to meet with people in person and get their feedback as they read the materials. You will be helping us test messages and communications that some SNAP recipients have received in the past.
[HAND PARTICIPANT CONSENT FORM] 
This is a consent form. It tells you a little bit about the study and gives me permission to audio record this interview. Our session today is completely confidential. Your participation in this study is completely voluntary. You may decline to answer any particular question and you may stop the interview at any time. We do not share information with anyone. Only the people on the project have access to the recording and we do not use any names in our reports. Take a look and let me know if you have any questions. Please sign it when you are finished, and then I will also sign it.
[SIGN CONSENT FORM AFTER PARTICIPANT SIGNS]
Think Aloud: As you read the materials today, I am interested in the thoughts and reactions that go through your mind as you process the messages. So I would like you to tell me everything that you are thinking and feeling as we go through these materials. 
Practice: Lets practice before we start. [SHOW PARTICIPANT PRACTICE PARAGRAPH]
Please read this short paragraph and say what comes into your mind as you’re reading it.
Practice probes: In your own words, can you tell me what this paragraph is saying?
		 Did you find any part of it difficult to understand?
Thanks, that was great. So as we go through the SNAP materials, I will ask you questions like these. I really want to hear your opinions and reactions, so don’t hesitate to speak up whenever something is unclear, or not easy to understand.  We are going to look at five letters and I’m going to ask you to read each one first while you think aloud. And then I will ask you questions about each letter after you are done reading it. Do you have any questions before we begin? [TURN ON RECORDER. CHECK BATTERY LEVEL.]
Letter 1 – Notice of Decision
[bookmark: _Hlk127957049]Here is a letter that someone might receive after applying for benefits. Please take a few minutes to read the letter and then we will talk about it. If needed: Please remember to think aloud as you read.
[SHOW RESPONDENT “NOTICE OF DECISION” LETTER]
In your own words, can you tell me what this letter is saying?
Did you find any part of it difficult to understand? 
If yes: Which parts were difficult?
What would you expect to happen after receiving this letter?
In your opinion, what is the most important information you saw in this letter, if any?
Was there anything that you expected to see in this letter that was not here?
[POINT TO OR HIGHLIGHT PARAGRAPH AT BOTTOM THAT BEGINS WITH “The household member(s) listed below…” NOTE THAT IT CONTINUES ON PG 2.] Let’s take a look at this paragraph. 
[NOTE WHETHER P SEES REFERENCE TO ATTACHMENT AND FAQ’S ON WEBSITE.]
Can you tell me in your own words what this section is saying?
In your opinion, is this section clear?
	If no: What about this section is unclear?
This paragraph mentions “SNAP work rules.” Have you heard of that before?
What does “SNAP work rules” mean to you?
[bookmark: _Hlk126913466][POINT TO OR HIGHLIGHT SENTENCE STARTING WITH “If the people listed below do not follow SNAP work rules…”]  What does this sentence mean to you? 
[POINT TO OR HIGHLIGHT SENTENCE STARTING WITH “Different household members…”] And how about this sentence, what does that mean to you? 
What would you do if you received this letter?
Thank you for sharing your thoughts on that letter. Now let’s take a look at another one.
Letter 2 – Work Rules Notice
[SHOW RESPONDENT “WORK RULES NOTICE” LETTER]
Please take a few minutes to read the letter and then we will talk about it. If needed: Please remember to think aloud as you read.
In your own words, can you tell me what this letter is saying?
Did you find any part of it difficult to understand? 
If yes: Which parts were difficult?
Was there anything you expected to see in this letter that was not here?
In your opinion, what is the most important information you saw in this letter, if any?
What would you expect to happen after receiving this letter? 
(if needed) What does the recipient of the letter need to do, if anything?
[POINT TO OR HIGHLIGHT “Does everyone need to follow these work rules?” SECTION ON PAGE 1.] What do you think is the point of this section? 
Please go through the list and tell me in your own words what each of these points means.
[WHEN R REACHES SEVENTH BULLET “Attending a school, college, or training program at least half-time…” ASK IF NEEDED] What does “attending at least half-time” mean to you?
[bookmark: _Hlk126753625][WHEN R REACHES NEXT-TO-LAST BULLET “Meeting work rules for another employment program…” ASK IF NEEDED] Have you ever heard of the Minnesota Family Investments Program or MFIP? How about the Diversionary Work Program or DWP? In your opinion is it useful or not useful to include those in this list?
[POINT TO OR HIGHLIGHT “What should you do if…?” SECTION AT BOTTOM OF PAGE 1.] Thanks. How about this section? 
[NOTE WHETHER R UNDERSTANDS THE RECIPIENT DOES NOT NEED TO FOLLOW THE GENERAL WORK RULES IF ANY OF THE REASONS APPLY TO THEM.] 
In your opinion, is this section clear or not clear? (if not clear) Why do you say that?
[POINT TO OR HIGHLIGHT THE FIRST SECTION UNDER “General work rules” AT TOP OF PAGE 2.] How about this first section on the next page, what does that mean to you? 
This section talks about general work rules. Have you heard of that before? What does that mean to you?
In your opinion, is this section clear or not clear? (if not clear) Why do you say that?
The next two sections talk about “good reasons” for not meeting general work rules. What does “good reasons” mean to you? 
Can you think of other examples of good reasons?
[POINT TO OR HIGHLIGHT “How long will you lose SNAP benefits…” ON PAGE 2.] What does this section mean to you? 
In your opinion, is this section clear or not clear? Why do you say that?
[POINT TO OR HIGHLIGHT “Time-Limited Rules” and “What do you need to do?” ON PAGE 2.] How about this next section, what does this mean to you? 
This section talks about time-limited rules. What does that mean to you? Have you heard of time-limited work rules before? 
This section also talks about SNAP Employment and Training, also known as SNAP E&T. Have you heard of that before? What does that mean to you?
This section also talks about participating in “another Federal, State, or local work program.” Have you heard of that before? What does that mean to you?
The last paragraph says, “To get started with SNAP E&T you can contact an employment provider.” What does that mean to you? (if needed) What does “employment provider” mean to you?
Would you say this section clear or not clear? Why do you say that?
[POINT TO OR HIGHLIGHT “Does everyone need to meet these Time-Limited Rules?”] How about this next section, what does this mean to you? 
In your opinion, is this section clear or not clear? Why do you say that?
[POINT TO OR HIGHLIGHT “What if you do not follow the Time-Limited Rules?”] How about this next section, what does this mean to you? 
(if needed) Please tell me in your own words what the first sentence means to you.
(if needed) The second sentence says, “Once we have counted 3 full months…” What does that mean to you?
(if needed) This section also talks about a 36-month time period. What does that mean to you?
Is there anything about this section that is not clear? Why do you say that?
[POINT TO OR HIGHLIGHT “What if you have a good reason for not meeting the Time-Limited Rules?”] How about this next section, what does this mean to you? 
In your opinion, is this section clear or not clear? Why do you say that?
[POINT TO OR HIGHLIGHT “If you lose your SNAP benefits, how can you get them back?”] How about this next section, what does this mean to you? 
Is there anything about this section that is not clear? Why do you say that?
[POINT TO OR HIGHLIGHT “Do you want help meeting your work requirement by training or a job?”] How about this next section, what does this mean to you? 
Do you think this section is clear or not clear? Why do you say that?
[POINT TO OR HIGHLIGHT “What if you need more help?”] How about this next section, what does this mean to you? 
This letter describes general work rules and time-limited rules. In your opinion, is it clear why there are two different sets of work rules? Why do you say that?
In your opinion, what are the differences between general work rules and time-limited work rules? 
Thank you for reviewing that letter and sharing your thoughts about it. Now let’s take a look at the next letter.
Letter 3 – First Sanction Notice
[SHOW RESPONDENT “FIRST SANCTION NOTICE” LETTER]
Please take a few minutes to read the letter and then we will talk about it. If needed: Please remember to think aloud as you read.
In your own words, can you tell me what this letter is saying?
Did you find any part of it difficult to understand? 
If yes: Which parts were difficult?
In your opinion, what is the most important information you saw in this letter, if any?
What would you expect to happen after receiving this letter?
Was there anything you expected to see in this letter that was not there?
[POINT TO OR HIGHLIGHT FIRST TWO LINES: “Your SNAP case will be closed…” and “Jane Doe has failed to cooperate…”] Please take a look at these first couple of lines. What do they mean to you? 
[NOTE WHETHER R UNDERSTANDS THAT THE SNAP HOUSEHOLD’S BENEFITS ARE DEPENDENT ON THE PRIMARY WAGE EARNER’S COMPLIANCE.]
[bookmark: _Hlk126754043]This section refers to the principal wage earner. Have you heard that term before? What does that mean to you? 
This section also refers to the SNAP household. Have you heard that term before? What does that mean to you?
In your opinion, is that sentence clear or not clear? Why do you say that?
[POINT TO OR HIGHLIGHT “This is the FIRST time…”] How about this next sentence, what does that mean to you?
	(if needed) What does “first time” mean to you?
	In your opinion, is it clear what this sentence is referring to? Why do you say that?
[POINT TO OR HIGHLIGHT “For your SNAP household to get SNAP…”] How about this sentence, what does that mean to you?
(if needed) This sentence mentions Jane having to attend an orientation. What does that mean to you? Have you heard of SNAP recipients having to attend orientations?
In your opinion, is this clear or not clear? Why do you say that?
[POINT TO OR HIGHLIGHT “If Jane Doe does NOT cooperate…”] And how about this sentence, what does that mean to you?
[NOTE WHETHER R UNDERSTANDS THAT IF JANE DOES NOT COMPLY BY JAN. 31 THE HOUSEHOLD WILL LOSE SNAP FOR FEB. AND MAY HAVE TO REAPPLY IN MAR.]
In your opinion, is this clear or not clear? Why do you say that?
[POINT TO OR HIGHLIGHT “If you don't agree…” AND “If you miss the 10 day deadline…”] Now let’s look at this last section. What does this mean to you? 
[bookmark: _Hlk126147445](if needed) This section states that if the recipient does not agree with the action taken on their case, they can appeal. What does that mean to you? 
This section also states that Jane must appeal within 10 days or before the first day of the month when the action takes place. What does this mean to you?
	In your opinion, is this clear or not clear? Why do you say that?
[NOTE WHETHER R ATTENDS TO “To keep your benefits until the appeal” AND INTERPRETS CORRECTLY.]
[bookmark: _Hlk126147521]The second paragraph says that if the recipient misses the 10 day deadline, they can appeal within 30 days from the date they get this notice or 90 days for SNAP. What does this mean to you?
		In your opinion, is this clear or not clear? Why do you say that?
Thank you for sharing your thoughts on that letter.
Letter 4 – Multi-person Sanction Notice
This next letter is addressed to two people who live together who both receive SNAP benefits. Please take a few minutes to read the letter and then we will talk about it. If needed: Please remember to think aloud as you read.
In your own words, can you tell me what this letter is saying?
In your opinion, what is the most important information you saw in this letter, if any?
Are there any parts of this letter that are confusing or unclear? 
If yes: Which parts?
In your own words, what should Jane and John do after receiving this letter?
[POINT TO OR HIGHLIGHT “This is the SECOND time that John Doe has not cooperated with SNAP work requirements.”] What does this sentence mean to you?
(if needed) In your opinion, why does the letter state that this is the second time John has not cooperated with work requirements? What is the significance of that?
[POINT TO OR HIGHLIGHT “For John Doe to get SNAP benefits again…”] And how about this sentence, what does that mean to you?
This sentence mentions John having to develop a work plan. What does that mean to you? Have you heard of SNAP recipients having to develop work plans?
In your opinion, is this clear or not clear? Why do you say that?
[POINT TO OR HIGHLIGHT “If John Doe does NOT cooperate on…”] Now let’s look at this section. What does this mean to you? 
In your opinion, is this clear or not clear? Why do you say that?
Do you recall seeing the dates in which Jane and John may each reapply? (Read if necessary) It states that Jane can reapply in March and John can reapply in May. In your opinion, is it clear why Jane and John have two different dates in which they can reapply?
[POINT TO OR HIGHLIGHT “Because Jane Doe is the Principal Wage Earner…”] How about this section. What does this mean to you?
In your opinion, is this clear or not clear? Why do you say that?
[POINT TO OR HIGHLIGHT “If the Principle Wage Earner, Jane Doe cooperates…”] How about this section. What does this mean to you?
In your opinion, is this clear or not clear? Why do you say that?
[POINT TO OR HIGHLIGHT LAST PARAGRAPH ON PAGE 1, “If the Principle Wage Earner, Jane Doe cooperates…”] How about this section. What does this mean to you?
In your opinion, is this clear or not clear? Why do you say that?
Letter 5 – Closing Notice 
Ok, this is the last letter we’ll look at. Please take a few minutes to read the letter and then we will talk about it. If needed: Please remember to think aloud as you read.
[POINT TO OR HIGHLIGHT FIRST TWO LINES “Beginning…” and “Starting with…”] What do these lines mean to you?
(if needed) What does it mean when it says the number of eligible members in your household changed from 4 to 3.
In your opinion, is this clear or not clear? Why do you say that?
[POINT TO OR HIGHLIGHT “The following person(s)…”] And how about this section, what does that mean to you?
(if needed) What does it mean when it says they got SNAP for 3 months in the current 36-month period without meeting work requirements
In your opinion, is this clear or not clear? Why do you say that?
[POINT TO OR HIGHLIGHT “You can re-apply…”] And how about this sentence, what does that mean to you?
In your opinion, is this clear or not clear? Why do you say that?
Debriefing Questions
[bookmark: _Hlk127956828]Thank you. Those are all the letters we have to look at today. I just have a few more questions before we are finished.
Is there any other information that you think would be helpful for people who must meet the work requirement?
Have you ever been notified that you were required to comply with the time limit?
[IF YES:] How were you notified? 
[IF NEEDED:] Tell me more about what the notice said. 
In your opinion, was that notification clear and easy to understand?
Government agencies collect information when people fill out forms for programs. One example is the information given when someone fills out an application for food assistance benefits. Government agencies also collect data using surveys, like the survey that is taken every ten years about the population. 
How would you feel if the information that agencies get from the application forms (such as the food assistance benefits) was shared with other government agencies (like the survey about the population) instead of asking the survey questions directly?
[bookmark: _Hlk129077914][bookmark: _Hlk129077970][IF NEEDED:] For example the SNAP application that you completed to get benefits asks a question about your date of birth. How would you feel if about your date of birth that you gave to SNAP was used by another agency that was conducting a survey, instead of the other agency asking you for your date of birth? 
So the answer that you had given on your SNAP application would be used by the other agency. In your opinion, would that be okay or would that not be okay?
Tell me more about why you answered that way?
Is there anything else you would like to add that we didn’t get a chance to talk about today?
[bookmark: _Hlk127956848]How did you learn about our study? Do you remember where you saw our flyer? Or did someone you know tell you about it?
[bookmark: _Hlk127956732]Thanks for your time. Please remember that nothing that we discussed today will have any impact on any benefits you may receive, and if you have any questions based on anything we discussed, please contact your SNAP caseworker.
[ASK PARTICIPANT TO FILL OUT VOUCHER FORM. GIVE PARTICIPANT INCENTIVE]
















Testing materials
Thinkaloud Practice Paragraph
Our solar system was formed about 4.5 billion years ago. It consists of our sun and eight main planets: Mercury, Venus, Earth, Mars, Jupiter, Saturn, Uranus and Neptune. Mercury, Venus, Earth and Mars are mostly made of rock and metal and are called “terrestrial planets.” Jupiter, Saturn, Uranus and Neptune are called “gas giants” because they are mostly composed of gas. 






















Letter 1 – Notice of Decision (2 pages)
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Letter 2 – Work Rules Notice (3 pages)
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Letter 3 – First Sanction Notice (1 page)
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Letter 4 – Multi-Person Sanction Notice (2 pages)
[image: ]
[image: ]

Letter 5 – Closing Notice (2 pages)
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m DEPARTMENT OF
HUMAN SERVICES

CHILDREN AND FAMILY SERVICES - CONOMIC ASSSTANCE AND EMPLOVMENT SUPRORTS
Supplemental Nutrition Assistance Program (SNAP)
Work Rules Notice

Date: Casanumber:
Casaname:
Workerrame:
Workerphona number:
Faxnumber:
Workeragency:
Agency address:

Tor JaneDoe
PO.Bax 101
Minneapolis M 55405.0203

Why did | get this letter?
Vouor someone i your SNAP household must mest certan work ules o cotinue o receive SNAP.
Derfistand st namel

The purpose of this ette s to tellyou and othersin your SNAP household about work ruls for SNAP. Ifyou do not
‘maet thes requirements, your household’s SNAP benefits may decrease or end. Continus reading tolsarn the
requirements for yourself and others inyour housahold,ifthere are any.

PERSON 1
Jane Doe

‘neads tofollow [R] General Work Fules [ Time Limited Rules

Jane Doe, you must follow General Work Rules. Ksep reading to find out what to do.

Does everyone need to follow these work rules?

No.only certain people do. You may not have to follow these rules fyou are:

- Youngerthan age 16,or age 60 or older;

- Responsible for the care of a child under age &;

- Responsible for the care of o a person who need help caring for themselves;

- Already workingat least 30 hours a week oralready earning $217.50 or more per week, before taxes o other
deductions;

- Recelving unemployment benefitsor you applied for unemployment benefits;

- Not able to work because of a physical or mental health resson;

- Attending 2 school, college, o training program atleast half-ime (please note that college students are subject to
other cigibilty ruls);

- Meeting work rulesfor another employment program, such as Minnesota Family Investments Program (MFIP), or
Diversionary Work Program (DWP);

- Ina drug or alcohol addiction treatment program.

What should you do if you think one of these reasons applies to you?

Callus at 1-800-555-1111 as soon as possible if you think one of these reasons applies to you. Ifwefind that it
‘does, you will not ned to follow any of the work rulesinthi ette.

[ R———
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General work rules
What do you need to do?
You must folow these ulesto keep your SNAP benefis:
1. Ifyou are working at least 30 hours  week,do not uit or reduce your hours to below 30 hours a week. (Unless
you have a good reasonlike ines, discrimination, or not getting paid.)

2. Acceptajob offer, unless itis notsuitable for you. Examples of things that may make a job unsuitable for you
are: your health and safety are at sk, you can't physically do the work, or another good reason.

What happens if you do not meet these General Work Rules?
Fyou do not meet the generalwork ruls without a good reason, you may lose your SNAP benefis.

What if you have a good reason for not meeting the General Work Rules?

‘Good reasons include things outof your control like ness, no childcare for a child under 12, or work contions that

are unreasonable. These are some, but not all of the examples of good reasons. f we determine that you have  good

reason, there wil be no change to your SNAP benefits.f you think you have a good reason, contact your worker, as

soonas possibleat

How long will you lose SNAP benefits if you don't meet the General Work Rules?

- The fisttime you do not meet the genaral work rules without a good reason. you ara not allowed to gat SNAP
beneits for one month.

- The second time you do not mest these requiraments, you cannot get SNAP bengfits for three months.

- The third time, you cannot get SNAP benfitsfor ix months.

Time-Limited Rules
Jane Doe, you must follow Time-Limited Rules. Keep reading to find out what to do.

What do you need to do?
Inaddition tothe general work uleslsted above, you must follow these ime-imited rules to keep your SNAP.
beneiits:
1. Workatleast 80 hours a month. Work can be for py,for goodsor sevice (or something other than money),
unpaid, oras a volunteeror;
2. Partcpate in  ork program at least 0 hours 2 month. A work program could be SNAP Employment and
Training (SNAP E&)or another Federa,State. or localwork program; or
3. Participate n a combination of work and work program hours for a total ofa least 80 hours 2 month.
Please tellus i you are doing one of thesethings. To get started with SNAP EAT you can contactan employment
provider directlyor ask your worker for  referalto one. fyour work hours drop below 80 hours 3 month, you must
allusat
Does everyone need to meet these Time-Limited Rules?
You may not have to follow any of these time-imited rues f:
- Youare younger thanage 18,or age S0 or lder;
- Someanein your houseis youngerthan age 18;
- Youare not working because of a pysicalor mental health reason; or
- Youare pregrant.
- Reminder: Check the General Work Rules section of thisete forother rules that appy to you.

What if you do not follow the Time-Limited Rules?

We will count aach fll month that you receive SNAP benefits but do not meet the time-limited rules withouta good
reason. Once we have counted 3 full months, you wil lose your benefits until you meet the requirements again o
until Minnesota has resetthe 36 month time period. The current 36 month time period i se to expire 12/31/2025

et o RGeS e na
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What if you have a good reason for not meeting the Time-Limited Rules?

‘Good reasons include things out of your control like lness or work conditions that are unreasonable. These are some,
but not all ofthe exampls of good reasons. I DHS determines that you have a good reason, there willba no change.
t0 your SNAP bensfis. If you think you have a good reason, contact your worker as soon as possible at
1-800-555-1111.

Ifyoulose your SNAP benefits, how can you get them back?
fyoustart meeting the time-limited rules you can get SNAP benefits again. You can also get SNAP benefits againf
something changes n your e, and there ae reasons you no longer need to follow these uies. For example. you may

‘get SNAP benefits back f you have a new physical or mental health reason for not working, or because of cther
reasons listed on thisltter.

fyou would ke help finding or taining for a b, you can ask about our SNAP Employment and Training Program
(SNAP E&T).This proaram can malkeit easir for you o find and keep a ob. SNAP Employment and Training can also
helpyou get supports such as transportaton, hildcare,and interview clothing that you migh need to be successful
You can leam mre about the program by istig the Minnesota SNAP Employment and Training website itps:/
‘mngovidhs/snap-e-and-y.

What if you need more help?

Tollarn more about work ules for SNAP visit hitps:/ww.fns usdaqov/sna wirements.

fyou have quastions or need more information, please calus at 1-800-555-1111, Monday through Friday,

et o RGeS e na




