
Appendix I: Satisfaction Questionnaire



Questionnaire I: To be used for Round 1 (end of task) and Round 3 (final/debriefing questionnaire)

Please select the response that best describes your agreement with each statement:

1. Overall experience with the survey

Unpleasant to Pleasant

2. The survey screens are visually pleasing

Never to Always

3. The survey screens look professional

Never to Always

4. Characters (words/text) on the screen

Barely legible to Very legible

5. The survey questions follow a logical sequence

Never to Always

6. Words used in the survey questions and answers

Hard to understand to Easy to understand

7. Coming up with answers to the questions

Never bothered me to Always bothered me

8. Instructions for correcting errors

Confusing to Clear

9. Entering your answers into the survey

Difficult to Easy

10. You knew what to do if you needed help answering the question

Never to Always

11. Additional Comments__________________________________________________________________



Questionnaire II: To be used for Round 2 and 3 (after Food Log test)

1. I think I'd like to use the Food Log.

              1         2   3          4     5

Strongly disagree   Strongly agree

2. I found the FoodLog to be simple.

1         2   3          4     5

Strongly disagree   Strongly agree

3. I thought the FoodLog was easy to use.

1         2   3          4     5

Strongly disagree   Strongly agree

4. I think that I could use the FoodLog without the support of a technical person.

1         2   3          4     5

Strongly disagree   Strongly agree

5. I found that the various functions in the FoodLog were well put together.

1         2   3          4     5

Strongly disagree   Strongly agree

6. I thought there was a lot of consistency in the FoodLog.

1         2   3          4     5

Strongly disagree   Strongly agree

7. I would imagine that most people would learn to use the FoodLog very quickly.

1         2   3          4     5

Strongly disagree   Strongly agree



8. I found the FoodLog to be very intuitive.

1         2   3          4     5

Strongly disagree   Strongly agree

9. I felt very confident using the FoodLog.

1         2   3          4     5

Strongly disagree   Strongly agree

10. I could use the FoodLog without having to learn anything new.

1         2   3          4     5

Strongly disagree   Strongly agree


