UNITED STATES
PATENT AND TRADEMARK OFFICE

Trademark Assistance Center Survey

Thank you for contacting the USPTO Trademark Assistance Center. Please take a few
minutes to share your feedback, which will help us provide the best experience possible.

Overall, how satisfied are you with your experience with the Trademark Assistance
Center?

O Very satisfied

(O Ssatisfied

(O Neither satisfied nor dissatisfied
(O Dissatisfied

(O Very dissatisfied

Next

OME Confrol Number: 0651-0088 - Expiration: 09/30/2028 - Est. time to complete this survey: 4 minutes

A Federal agency may not conduct or sponsaor, and a person is not reqguired to respond to, nor shall a person be subject to a penalty for failure fo
comply with an information collection subject to the requirements of the Paperwork Reduction Act of 1995, unless the information collection has a
currently valid OMB Control Number. Response to this information collection is voluntary; however, it allows the USPTO fo analyze the overall
effectiveness of the program. Send comments regarding this burden estimate or any other aspect of this information collection, including
suggestions for reducing this burden fo the Chief Administrative Officer, United States Patent and Trademark Office, P.O. Box 1450, Alexandria,
VA 22312-1450 or email Information Collection@uspto.gov.

Privacy Act Nofice
This Motice iz provided in accordance with the Privacy Act, & U.S.C. 552a(e)(3), and concerns the information requesied in connection with your
completing this survey.

« Authority: The requested information is solicited pursuant to one or more of the following: 5 U.S5.C. 301 and 35 US.C._ 2.
« Principal Purpose: The purpose of this request is to facilitate the U.5. Patent and Trademark Office’s ability to collect feedback from the
public to continue to improve iis services.

« Routineg Uses: The USPTO may disclose the information to contractors performing work for the WISPTO and for other legitimate purposes
as detailed in the USPTO's Federal Register Notice published in the Federal Register at 78 FR. 16837 (March 19, 2013} for the PAT-TM-
20, Customer Call Center. Assistance and Satisfaction Sunvey Records system of records, which describes all of the roufine uses of this
information.

« [Effiect of Failure to Respond: Disclosure is voluntary,




UNITED STATES
PATENT AND TRADEMARE OFFICE

Please rate your level of agreement with the following statement:

| trust USPTO to register trademarks in accordance with U.S. laws and regulations.

(O Strongly agree

(O Agree
(O Neither agree nor disagree
(O Disagree

(O Strongly disagree

OME Conirol Number: 0651-0088 - Expiration: 09/30/2028 - Est. time to complete this survey: 4 minutes

A Federal agency may not conduct or sponsar, and a person is not reguired to respond to, nor shall a person be subject to a penalty for failure to
comply with an information collection subject to the reguirements of the Papernwork Reduction Act of 1995, unless the information collection has a
currently valid OME Control Number. Response to this information collection is voluntary; however, it aliows the USPFTO fo analyze the overall
effectiveness of the program. Send comments regarding this burden estimate or any other aspect of this information collection, including
suggestions for reducing this burden to the Chief Administrative Officer, United States Patent and Trademark Office, P.O. Box 1450, Alexandria,
VA 22313-1450 or email InformaticnCollection@uspto.gov

Privacy Act Notice
This Motice is provided in accordance with the Privacy Act, 5 U.S.C. 552a(e}(3), and concerns the information requested in connection with your
completing this surnvey.

« Authorty: The requested information is solicited pursuant to one or more of the fellowing: 5 U.S.C. 301 and 35 US.C. 2.
« Principal Purpose: The purpose of this request is o facilitate the U.S. Patent and Trademark Office’s ability to collect feedback from the
public to continue to improve ifs sernvices.

« Routine Uses: The USPTO may disclose the information to contractors performing work for the USPTO and for other legitimate purposes
as detailed in the USPTO’s Federal Register Notice published in the Federal Register at 78 FR 16837 (March 19, 2013) for the PAT-TM-
20, Customer Call Center_Assistance and Satisfaction Sunvey Records system of records, which describes all of the roufine uses of this
information.

« Effect of Failure to Respond: Disclosure is voluntany.




UNITED STATES
PATENT AND TRADEMARK OFFICE

Which of the following was true of your experience with the Trademark Assistance
Center?

Choose all that apply:

[] It was easy to contact the Trademark Assistance Center.

0 It took a reasonable amount of time to receive help from the Trademark Assistance

Center.

[] My questions were answered and/or my issues were resolved.

[] The Trademark Assistance Center representative was committed to assisting me.

[] None of the above

Next

OME Confrol Number: 0651-0088 = Expiration: 09/30/2028 = Est time to complete this survey: 4 minutes

A Federal agency may not conduct or sponsor, and a person is nof reguired to respond to, nor shall a person be subject to a penalty for failure to
comply with an information collection subject to the requirements of the Paperwork Reduction Act of 1995, unless the information collection has a
currently valid OMB Control Number. Response to this information collection is voluntary; however, it allows the USPTO o anakyze the overall
effectiveness of the program. Send comments regarding this burden estimate or any ofher aspect of this information collection, including
suggestions for reducing this burden to the Chief Administrative Officer, United States Patent and Trademark Office, PO. Box 1450, Alexandnia
VA 22313-1450 or email InformationCollection@uspto.gov.

Privacy Act Notice

This Motice is provided in accordance with the Privacy Act, 5 U.S.C. 552a(e)(3), and concermns the information requested in connection with your
completing this survey.

Awuthority: The requested information is solicited pursuant to one or more of the following: 5 U.S.C. 301 and 35 U.5.C. 2.

Principal Purpose: The purpose of this request is to facilitate the U.S. Patent and Trademark Office’s ability to collect feedback from the
public to continue to improve ifs services.

Routine Uses: The USPTO may disclose the information to contractors performing work for the USPTO and for other legitimate purposes
as detailed in the USPTO’s Federal Reqister Notice published in the Federal Register at 78 FR 16837 (March 19, 201.3) for the BAT-TM-
20, Customer Call Center, Assistance and Satisfaction Survey Records system of records, which describes all of the routine uzes of this

information
Effect of Failure to Respond: Disclosure is voluntarny.



UNITED 5TATES
PATENT AND TRADEMARK OFFICE

USpto

®

Which of the following was true of your experience with the Trademark Assistance
Center?

Choose all that apply:

[] It was difficult to contact the Trademark Assistance Center.

[] It took too much time to receive help from the Trademark Assistance Center.

[] My questions were not answered and/or my issues were not resolved.

[] The Trademark Assistance Center representative was not committed to assisting me.

[] None of the above

OME Control Mumber: 0651-0088 = Expiration: 09/30/2028 = Est. time to complete this survey: 4 minutes

A Federal agency may not conduct or sponsor, and a person is not required to respond to, nor shall a person be subject to a penalty for failure to
comply with an information collection subject fo the requiremenis of the Papenvork Reduction Act of 1985, unless the information collection has a
currently valid OME Control Mumber. Response to this information collection is voluntary; however, it allows the USPTO to analyze the overall
effectiveness of the program. Send commenis regarding this burden estimate or any other aspect of thiz information collection, including
sugoestions for reducing this burden to the Chief Administrative Officer, United States Patent and Trademark Cffice, PO, Box 1450, Alexandria,
VA 22313-1450 or email InformationCellection@uspto.gov.

Privacy Act Motice
This Mofice is provided in accordance with the Privacy Act, 5 U.5.C. 852a(e)(3). and concermns fhe information reguested in connection with your
completing this survey

» Authority: The requested information is solicited pursuant to one or more of the following: 5 US.C. 301 and 35 U5.C. 2.

« Principal Purpose: The purpose of this request is to facilitate the U.S. Patent and Trademark Office’s ability to collect feedback from the
public to continue to improve its services.

» Routine Uses: The USPTO may disclose the information to contractors performing work for the USPTO and for other legitimate purposes
as detailed in the USPTO's Federal Register Nofice published in the Federal Reqister at 78 FR 16837 (March 18, 2013) for the PAT-TM-
20, Customer Call Center,_Assistance and Satisfaction Survey Records system of records, which describes all of the routine uses of this
information

« Effect of Failure to Respond: Disclosure is voluniary.




UNITED STATES
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How could we improve your experience with the Trademark Assistance Center?

OME Control Mumber: 0651-0083 « Expiration: 09/30/2028 = Est. time to complete this survey: 4 minutes

A Federal agency may not conduct or sponsor, and a person is not required to respond to, nor shall a person be subject to a penalty for failure to
comply with an information collection subject to the requirements of the Fapenvork Reduction Act of 1995, unless the information collection has a
currently valid OME Control Mumber. Response to this information collection is voluntary; however, it allows the USPTC to analyze the overall
effectivenass of the program. Send comments regarding this burden estimate or any other aspect of this information collection, including
suggestions for reducing this burden to the Chief Administrative Officer, United States Patent and Trademark Office, P.O. Box 1450, Alexandria,
VA 22313-1450 or email InformationCollection@uspto.gov.

Privacy Act Motice
This Motice is provided in accordance with the Privacy Act, 5 U.5.C. 552a(e)(3), and concems the information reguested in connection with your
completing this survey.

» Authority: The requested information is solicited pursuant to one or more of the following: 5 U.5.C. 301 and 35 U.5.C. 2.

« Principal Purpose; The purpose of this request is to facilitate the U.S. Patent and Trademark Office’s ability to collect feedback from the
public to continue to improve its sernvices.

« Routine Uses: The USPTO may disclose the information to contractors performing work for the USPTO and fior other legitimate purposes
as detailed in the USPTO's Federal Register Notice published in the Federal Reqgister at 78 FR 16837 (March 19, 2013) Tor the PAT-TM-
20, Customer Call Center, Assistance and Satisfaction Survey Records sysiem of records, which describes all of the routine uses of this
information.

« Effect of Failure fo Respond: Disclosure is voluntary.




UNITED STATES
PATENT AND TRADEMARE OFFICE

Please rate your level of agreement with the following statement:

The Trademark Assistance Center representative | interacted with was helpful.

(O Strongly agree

O Agree

(O Neither agree nor disagree

(O Disagree

(O strongly disagree

Previous

OME Confrol Number: 0651-0088 - Expiration: 09/30/2028 - Est. time to complete this survey: 4 minutes

A Federal agency may not conduct or sponsaor, and a person is not reqguired to respond to, nor shall a person be subject to a penalty for failure fo
comply with an information collection subject to the requirements of the Paperwork Reduction Act of 1995, unless the information collection has a
currently valid OMB Control Number. Response to this information collection is voluntary; however, it allows the USPTO to analyze the overall
effectiveness of the program. Send comments regarding this burden estimate or any other aspect of this information collection, including
suggestions for reducing this burden fo the Chief Administrative Officer, Uinited States Patent and Trademark Office, P.O. Box 1450, Alexandria,
VA 223132-1450 or email Information Collection@uspto.gov.

Privacy Act Notice

This Motice is provided in accordance with the Privacy Act, & U.S5.C. 552a(e}(3), and concerns the information requesied in connection with your
completing this survey.

Authority: The requested information is soficited pursuant to one or more of the following: 5 U.S5.C. 301 and 35 US.C. 2.

Principal Purpose: The purpose of this request is to facilitate the U.S. Patent and Trademark Office’s ability to collect feedback from the
public to continue to improve iis services.

Routine Uses: The USPTO may disclose the informaiion to contractors performing work for the USPTO and for other legitimate purposes
as detailed in the USPTO's Federal Register Motice published in the Federal Register at 78 FR 16837 (March 19, 2013) for the PAT-TM-
20, Customer Call Center, Assistance and Satisfaction Survey Records system of records, which describes all of the roufine uses of this

information.
Effect of Fallure to Respond: Disclosure is voluntary.
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Did the Trademark Assistance Center answer your question or resolve your issue?

O Yes
O No

O Partially

Previous

OME Control Number: 0651-0088 - Expiration: 09/30/2028 - Est. time to complete this survey: 4 minutes

A Federal agency may not conduct or sponsor, and a person is not required to respond to, nor shall a person be subject to a penalty for failure to
comply with an information collection subject to the requirements of the Paperwork Reduction Act of 1995, unless the information collection has a
currently valid OMB Confrol Mumber. Response to this information collection is voluntary; however, it allows the USPTO to analyze the overall
gffectiveness of the program. Send comments regarding this burden estimate or any other aspect of this information collection, including
suggestions for reducing this burden to the Chief Administrative Officer, United States Patent and Trademark Office, P.O. Box 1450, Alexandria,
VA 22313-1450 or email Information Collection@uspto.gov.

Privacy Act Notice
This Motice is provided in accordance with the Privacy Act, 5 U.S.C. 552a(e)(3), and concerns the information requested in connection with your
completing this survey.

« Authority: The requested information is solicited pursuant to one or more of the following: 5 US.C. 301 and 35 US.C 2.
« Principal Purpose: The purpose of this request is to facilitate the U.5. Patent and Trademark Office’s ability to coliect feedback from the
public to continue to improve its services.

« Routine Uses: The USPTO may disclose the information to contractors performing work for the USPTO and for other legitimate purposes
as detailed in the USPTO's Federal Register Notice published in the Federal Register at 78 FR 16837 (March 19, 2013} for the PAT-TM-
20, Customer Call Center, Assistance and Satisfaction Surnvey Records system of records, which describes all of the roufine uses of this
information.

« Effect of Failure to Respond: Disclosure is voluntany.
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In the past 30 days, have you encountered a trademark scam?

@ Yes
O No

Please describe the trademark scam and how you responded.

Do not include any personally identifiable information (PIl). The information you provide will
be used to better understand scams, but we are not able to respond to your survey
comments.

If you need assistance, please review What to do if you've been scammed for more
information.

OME Conirol Number; 0651-0088 « Expiration: 09/30/2028 - Est. time to complete this survey: 4 minutes

A Federal agency may not conduct or sponsor, and a person is not required to respond to, nor shall a person be subject to a penalty for failure to
comply with an information collection subject to the requirements of the Papernwork Reduction Act of 1995, unless the information collection has a
currently valid OME Control Number. Responzse fo this information collection is voluntary; however, it allows the USFTO to analyze the overall
effectiveness of the program. Send comments regarding this burden estimate or any other aspect of this information collection, including
suggestions for reducing this burden to the Chief Administrative Officer, United States Patent and Trademarlk Office, PO. Box 1450, Alexandria,
VA 22313-1450 or email InformationCollection@uspto.gov.

Privacy Act MNotice
This Motice is provided in accordance with the Privacy Act, 5 U.5.C. 552a(e)(3), and concemns the information requested in connection with your
completing this survey.

« Authority: The requested information is solicited pursuant to one or more of the following: 5 US.C. 301 and 35 US.C. 2.
« Principal Purpose: The purpose of this request is to facilitate the U.5. Patent and Trademark Office’s ability to collect feedback from the
public to continue to improve iis senvices.

s« Routine Uses: The USPTC may disclose the information to contractors performing work for the USPTO and for other legitimate purposes
as detailed in the USPTO's Federal Register Motice published in the Federal Register at 78 FR 16837 (March 19, 2013) for the PAT-TM-
20, Customer Call Center_Assistance and Satisfaction Survey Records system of records, which describes all of the roufing uses of this
information.

+ Effect of Failure to Respond: Disclosure is voluntary.
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After contacting the Trademark Assistance Center, how confident are you that you
know what to do next?

(O Not at all confident
(O Alittle confident

(O Somewnhat confident
(O Very confident

(O Extremely confident

OME Confrol Number: 0651-0088 = Expiration: 09/30/2028 = Est time to complete this survey: 4 minutes

A Federal agency may not conduct or sponsor, and a person is not required to respond to, nor shall 2 person be subject to a penalty for failure to
comply with an informafion collection subject to the requirements of the Paperwork Reduction Act of 1995, unless the information collection has a
currently valid OMB Control Number. Response to this information collection is voluntany; however, it allows the USPTO to analyze the overall
effectiveness of the program. Send comments regarding this burden estimate or any other aspect of this information collection, including
suggestions for reducing this burden to the Chief Administrative Officer, United States Patent and Trademark Office, P O. Box 1450, Alexandria,
VA 22313-1450 or email InformationCollection@uspto.gov

Privacy Act Nofice
This Motice is provided in accordance with the Privacy Act. 5 U.S.C. h52a(e)(3), and concerns the information requested in connection with your
compleiing this survey.

« Authority: The requested information is soficited pursuant to one or more of the following: 5US.C. 301 and 35 US.C. 2.
« Principal Purpose: The purpose of this request is to facilitate the U.5. Patent and Trademark Office’s ability to collect feedback from the
public to continue to improve its services.

« Routine Uses: The USPTO may disclose the information to contractors performing work for the USPTO and for other legitimate purposes
as detailed in the USPTO’s Federal Register Notice published in the Federal Register at 78 FR 16837 (March 19, 2013) for the PAT-TM-
20, Customer Call Center, Assistance and Satisfaction Survey Records system of records, which describes all of the routine uses of this
information

« Effect of Failure to Respond: Disclosure is voluntary.




UNITED STATES
PATENT AND TRADEMARK OFFICE

Which of the following did you do before contacting the Trademark Assistance
Center?

Choose all that apply:

[] Visited uspto.gov

[[] Called another USPTO contact center

[] Emailed the TEAS help desk

[] Reached out to a Trademarks employee assigned to my application
[] Visited another government agency website or office

[] Asked a colleague or co-worker

[] None of the above

OME Confrol Number: 0651-0088 = Expiration: 09/30/2028 = Est time to complete this survey: 4 minutes

A Federal agency may not conduct or sponsor, and a person is nof reguired to respond to, nor shall a person be subject to a penalty for failure to
comply with an information collection subject to the requirements of the Paperwork Reduction Act of 1995, unless the information collection has a
currently valid OMB Control Number. Response to this information collection is voluntary; however, it allows the USPTO o anakyze the overall
effectiveness of the program. Send comments regarding this burden estimate or any ofher aspect of this information collection, including
suggestions for reducing this burden to the Chief Administrative Officer, United States Patent and Trademark Office, P.O. Box 1450, Alexandria
VA 22313-1450 or email InformationCollection@uspto.gov.

Privacy Act Notice
This Motice is provided in accordance with the Privacy Act, 5 U.5.C. 552a(e}(3), and concerns the information requested in connection with your
completing this survey.

« Authority: The requested information is solicited pursuant to one or more of the fellowing: 5 U.S.C. 301 and 35 US.C. 2.

« Principal Purpose: The purpose of this request is to facilitate the U.S. Patent and Trademark Office’s ability to collect feedback from the
public to continue to improve ifs services.

« Routine Uses: The USPTO may disclose the informafion to contractors performing work for the USPTO and for other legitimate purposes
as detailed in the USPTO’s Federal Reqgister Notice published in the Federal Register at 78 FR 16837 (March 19, 201.3) for the BAT-TM-
20, Customer Call Center, Assistance and Satisfaction Survey Records system of records, which describes all of the routine uzes of this
information

s [Effect of Failure to Respond: Disclosure is voluntany.
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How knowledgeable are you about Trademarks?

(O Not at all
O Alittle

(O Somewhat

O Very

(O Extremely

OMEBE Confrol Number: 0651-0088 = Expiration: 09/30/2028 »« Est time to complete this survey: 4 minutes

A Federal agency may not conduct or sponsor, and a person is not required to respond to, nor shall a person be subject to a penalty for failure to
comply with an information collection subject to the requirements of the Paperwork Reduction Act of 1995, unless the information collection has a
currently valid OMB Control Number. Response to this information collection is voluntary; however, it allows the USPTO o analyze the overall
effectiveness of the program. Send comments regarding this burden estimate or any other aspect of this information collection, including
suggestions for reducing this burden to the Chief Administrative Officer, United States Patent and Trademark Office, PO. Box 1450, Alexandria,
VA 223131450 or email InformationCollection@uspto.gov.

Privacy Act Notice
This Motice is provided in accordance with the Privacy Act, 5 U.S.C. 552a(e)(3), and concems the information requested in connection with your
completing this survey.

« Authority: The requested information is solicited pursuant to one or more of the following: 5 U.S.C. 301 and 35 US.C_ 2.
s Principal Purpose: The purpose of this request is to facilitate the U.5. Patent and Trademark Office’s ability to collect feedback from the
pubtic fo continue to improve its services.

+« Routine Uses: The USPTO may disclose the information to contractors performing work for the USPTO and for other legitimate purposes
as detailed in the USPTOr's Federal Reqgister Notice published in the Federal Register at 78 FR 16837 (March 19, 2013) for the PAT-TM-
20, Customer Call Center, Assistance and Satisfaction Survey Records system of records, which describes all of the routine uses of this
information

« Effect of Failure to Respond: Disclosure is voluntary.
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Have you attended Trademark Basics Boot Camp?

O Yes
O No

OME Control Number: 0651-0088 « Expiration: 09/30/2028 = Est. time to complete this survey: 4 minutes

A Federal agency may not cenduct or sponsor, and a person is not reguired to respond to, nor shall a person be subject to a penalty for failure to
comply with an information collection subject to the requirements of the Paperwork Reduction Act of 1995, unless the information collection has a
currently valid OME Control Number. Response to this information collection is voluntany; however, it allows the USPTO to analyze the overall
effectiveness of the program. Send comments regarding this burden estimate or any other aspect of this information collection, including
suggestions for reducing this burden to the Chief Administrative Officer, United States Patent and Trademark Office, FO. Box 1450, Alexandria,
VA 22313-1450 or email InformationCollectioni@uspto.gov.

Privacy Act Motice
This Notice is provided in accordance with the Privacy Act, & U.S.C. 552a(e)(3), and concemns the information requested in connection with your
completing this survey

» Authority: The requested information is solicited pursuant to one or more of the following: 5 U.S5.C. 301 and 35 US5.C. 2.
« Principal Purpose: The purpose of this request is to facilitate the U 5. Patent and Trademark Office’s ability to collect feedback from the
public to continue to improve its services.

» Routine Uses: The USPTO may disclose the information to contractors performing work for the USPTO and for other legitimate purposes
as detailed in the USPTO’s Federal Register Motice published in the Federal Reqgister at 78 FR 16837 (March 19, 2013) for the PAT-TM-
20, Customer Call Center_Assistance and Satisfaction Survey Records system of records, which describes all of the roufine uses of this
information.

» [Effect of Failure to Respond: Disclosure is voluntany.
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Which of the following best describes you?

(O Business owner

(O Entrepreneur

O Inventor

(O Trademark attorney

(O Paralegal or legal assistant

(O Patent attorney

(O Copyright attorney

(O Attoney not specializing in intellectual property
O Intellectual property agent

(O Office or administrative support staff

(O Other

OME Confrol Number: 0651-0088 = Expiration: 09/30/2028 = Est time to complete this survey: 4 minutes

A Federal agency may not conduct or sponsor, and a person is not reguired to respond to, nor shall 2 person be subject to a penaiiy for failure {
comply with an information collection subject to the requirements of the Paperwork Reduction Act of 1995, unless the information collection has
currently valid OMB Conftrol Number. Response to this information collection is voluntany; however, it allows the USPTO to analyze the overall
effectiveness of the program. Send comments regarding this burden estimate or any ofher aspect of this information collection, including
suggestions for reducing this burden to the Chief Administrative Officer, United States Patent and Trademark Office, P.O. Box 1450, Alexandria,
VA 22313-1450 or email InformationCollectioni@uspto.gov.

Privacy Act Notice
This Motice is provided in accordance with the Privacy Act. 5 U 5 .C. 552a(e)(3), and concems the information requested in connection with youl
completing this sunvey.

« Authority: The requested information is soficited pursuant to one or more of the following: 5 US.C. 301 and 35 US.C. 2.
« Principal Purpose: The purpose of this request is to facilitate the U.5. Patent and Trademark Office’s ability to collect feedback from the
public to continue to improve ifs services.

« Routine Uses: The USPTO may disclose the information to contractors performing work for the USPTO and for other legitimate purpose:
as detailed in the USPTO's Federal Register Motice published in the Federal Register at 78 FR 16837 (March 19, 2013) for the PAT-TM-
20, Customer Call Center_Assistance and Satisfaction Survey Records system of records, which describes all of the routine uses of this
information.

« Effect of Failure to Respond: Disclosure is voluntarny.
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Which of the following best describes your organization?

(O Small business or startup

(O Business (other than small business)

O Law firm

(O Nonprofit or NGO

(O Primary or secondary (K-12) school

(O College or university

(O U.s. federal government

O U.S. state, local, tribal, or territorial government
(O Foreign government

O Individual

(O Other

OME Confrol Number: 0651-0088 » Expiration: 09/30/2028 - Est time to complete this survey: 4 minutes

A Federal agency may not conduct or sponsar, and a person is not reguired to respond to, nor shall a person be subject to a penalty for failure
comply with an information collection subject to the requirements of the Paperwork Reduction Act of 1995, unless the information collection has
currently valid OME Control Number. Response to this information collection is voluntary, however, it allows the USFTO to analyze the overall
effectiveness of the program. Send comments regarding this burden estimate or any other aspect of this information collection, including
suggestions for reducing this burden to the Chief Administrative Officer, United States Patent and Trademark Office, P.O. Box 1450, Alexandria,
VA 22313-1450 or email InformationCollectioni@uspto.gov.

Privacy Act Notice
This Notice is provided in accordance with the Privacy Act. 5 U.S.C. 552a(e)3), and concems the information requested in connection with your
completing this survey

« Authority: The requested information is soficited pursuant to one or more of the following: 5 US.C. 301 and 35 US.C. 2.
» Principal Purpose: The purpose of this request is to facilitate the LS. Patent and Trademark Office’s ability to collect feedback from the
pubfic to continue to improve ifs services.

« HRoutine Uses: The USPTO may disclose the information to contractors performing work for the U'SPTO and for other legitimate purpose:
as detailed in the USPTO’s Federal Register Motice published in the Federal Register at 78 FR 16237 (March 19, 2013) for the PAT-TM-
20, Customer Call Center, Assistance and Satisfaction Survey Records system of records, which descrbes all of the routine uses of this
information.

« Effect of Failure to Respond: Disclosure is voluntary.
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What is your organization’s legal entity type?

(O Sole proprietorship

(O Limited liability corporation (LLC)

(O Limited liability partnership (LLP)

(O Corporation

(O Other

OME Confrol Number: 0651-0088 « Expiration: 09/30/2028 « Est time to complete this survey: 4 minutes

A Federal agency may not conduct or sponsor, and a person is not required to respond to, nor shall a person be subject to a penalty for failure to
comply with an information collection subject to the requirements of the Paperwork Reduction Act of 1995, unless the information collection has a
currently valid OMEBE Control Number. Response to this information collection is voluntary; however, it aliows the USPTO to analyze the overall
effectiveness of the program. Send comments regarding this burden estimate or any other aspect of this information collection, including
suggestions for reducing this burden to the Chief Administrative Officer, United States Patent and Trademark Office, P.O. Box 1450, Alexandria,
VA 22313-1450 or email InformationCollection@uspto.gov.

Privacy Act Notice

This Motice is provided in accordance with the Privacy Act, 5 U.5.C. 552a(e)(3), and concems the information requested in connection with your
completing this survey.

Authority: The requested information is solicited pursuant to one or more of the following: 5 U5.C. 301 and 35 US.C_ 2.
Principal Purpose: The purpose of this request is to facilitate the U.5. Patent and Trademark Ofiice’s ability to collect feedback from the
public fo continue to improve ifs services.

Routine Uses: The USPTO may disclose the information to contractors performing work for the USPTO and for other legitimate purposes
as detailed in the USPTO's Federal Register Notice published in the Federal Register at 78 FR 16837 (March 19, 2013) for the PAT-TM-
20, Customer Call Center, Assistance and Satisfaction Survey Records system of records, which describes all of the routine uses of this

information.
Effect of Failure to Respond: Disclosure is voluntany.
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