UNITED STATES
PATENT AND TRADEMARK OFFICE

Trademark Electronic Application System (TEAS)
Survey

Please share your feedback about the Trademark Electronic Application System (TEAS).

Overall, how satisfied are you with your filing experience with the Trademark
Electronic Application System (TEAS)?

(O Very satisfied

(O Satisfied

(O Neither satisfied nor dissatisfied
(O Dissatisfied

(O Very dissatisfied

Next

OME Confrol Number: 0651-0088 = Expiration: 09/30/2028 = Est time to complete this survey: 4 minutes

A Federal agency may not conduct or sponsor, and a person is not required to respond to, nor shall a person be subject to a penalty Tor failure to
comply with an information collection subject to the requirements of the Paperwork Reduction Act of 1995, unless the information collection has a
currently valid OMB Control Number. Response to this information collection is voluntary; howewver, it allows the USPTO to analyze the overall
efiectiveness of the program. Send comments regarding this burden estimate or any other aspect of this information colflection, including
suggesfions for reducing this burden to the Chief Administrative Officer, United States Patent and Trademark Office, P.O. Box 1450, Alexandria,
VA 22313-1450 or email Information Collectioni@uspto.gov.

Privacy Act Notice
This Notice is provided in accordance with the Privacy Act, 5 U.S.C. 552a(e}(3), and concerns the information requested in connection with your
completing this survey.

» Authority: The requested information is solicited pursuant to one or more of the following: 5 U.S.C. 301 and 35 US.C. 2
« Principal Purpose: The purpose of this request is to facilitate the U.5. Patent and Trademark Oifice’s ability to collect feedback from the
public to continue to improve ifs services.

« Routine Uses: The USPTO may disclose the information to contractors performing work for the USPTO and for other legitimate purposes
as detailed in the USPTO's Federal Register Notice published in the Federal Register at 78 FR 16837 (March 19, 2013 for the PAT-TM-
20, Customer Call Center, Assistance and Satisfaction Survey Records system of records, which describes all of the routine uses of this
information

« Effect of Failure to Respond: Disclosure is voluntany




UNITED STATES
PATENT AND TRADEMARK OFFICE

Please rate your level of agreement with the following statement:

I trust USPTO to register trademarks in accordance with U.S. laws and regulations.

(O strongly agree

O Agree
(O Neither agree nor disagree
(O Disagree

(O strongly disagree

OME Confrol Number: 0651-0088 - Expiration: 09/30/2028 - Est time to complete this survey: 4 minutes

A Federal agency may not conduct or sponsor, and a person is not reguired to respond to, nor shall 2 person be subject to a penaliy for failure to
comply with an information cellection subject to the requirements of the Paperwork Reduction Act of 1995, unless the information collection has a
currently valid OMEB Control Number. Response to this information collection is voluntany;, however, it allows the USPTO to analyze the overall
effectiveness of the program. Send comments regarding this burden estimate or any other aspect of this information collection, including
suggestions for reducing this burden to the Chief Adminisirative Officer, United States Patent and Trademark Office, P O. Box 1450, Alexandria,
VA 22313-1450 or email InformationCollection@uspto.gov.

Privacy Act Notice
This Notice is provided in accordance with the Privacy Act, 5 U.S.C. 552a(e}(3), and concerns the information requested in connection with your
completing this survey.

« Authority: The requested information is soficited pursuant to one or more of the following: 5 US.C. 301 and 35 US.C. 2.
« Principal Purpose: The purpose of this request is to facilitate the U_S. Patent and Trademark Office’s ability to collect feedback from the
public to continue to improve its services.

« Rouiine Uses: The USPTO may disclose the information to contractors performing work for the LUSPTO and for other legitimate purposes
as detailed in the USPTO’s Federal Register Notice published in the Federal Register at 78 FR 16837 (March 19, 2013) for the PAT-TM-
20, Customer Call Center, Assistance and Satisfaction Survey Eecords system of records, which descnbes all of the routine uses of this
information.

« Effect of Failure to Respond: Disclosure is voluntary.




UNITED STATES
PATENT AND TRADEMARK OFFICE

Which of the following was true about your experience with TEAS?

Choose all that apply:

[] It took a reasonable amount of time to do what | needed to do

[] | was able to do what | needed to do

[] It was easy to complete what | needed to do

[] | understood what steps | needed to take to do what | needed to do

[] None of the above

OME Confrol Number: 0651-0088 - Expiration: 09/30/2028 - Est. time to complete this survey: 4 minutes

A Federal agency may not conduct or sponsor, and a person is not required to respond to, nor shall a person be subject to a penalty for failure to
comply with an information collection subject to the requirements of the Paperwork Reduction Act of 1995, unless the information collection has a
currently valid OME Control Mumber. Response to this information collection is voluntary, however, it aliows the USPTO fo analyze the overall
effectiveness of the program. Send comments regarding this burden estimate or any other aspect of this information coflection, including
suggestions for reducing this burden to the Chief Administrative Officer, United States Patent and Trademark Office, P.O. Box 1450, Alexandria,
VA 22313-1450 or email InformationCollection@uspto.gov.

Privacy Act Notice
This Motice is provided in accordance with the Privacy Act. 5 U.5.C. 552a(e)(3), and concemns the information requested in connection with your
completing this survey.

« Authority: The requested information is soficited pursuant to one or more of the following: 5 US.C. 301 and 35 US.C_ 2
« Principal Purpose: The purpose of this request is to facilitate the U.5. Patent and Trademark Office’s ability to collect feedback from the
public to continue to improve its services.

+ Routine Uses: The USPTO may disclose the information to contractors performing work for the USPTO and for other legitimate purposes
as detailed in the USPTO's Federal Register Motice published in the Federal Register at 78 FR 16837 (March 19, 2013) for the PAT-TM-
20, Customer Call Center, Assistance and Satisfaction Sunvey Records system of records, which describes all of the roufine uses of this
information.

« [Effect of Failure to Respond: Disclosure is voluntany.




UNITED STATES
PATENT AND TRADEMARK OFFICE

Which of the following was true about your experience with TEAS?

Choose all that apply:

[] | could not do what | needed to do

[] 't was hard to do what | needed to do

[] It took too long to do what | needed to do
[] 't was not clear what | needed to do

[] None of the above

OME Control Mumber: 06510088 - Expiration: 09/30/2028 « Es=t. time to complete this survey: 4 minutes

A Federal agency may not conduct or sponsor, and a person is not required to respond to, nor shall a person be subject to a penalty for failure to
comply with an information collection subject to the requirements of the Fapernvork Reduction Act of 1995, unless the information collection has a
currently valid OME Control Number. Response to this information collection is voluntary; however, it allows the USPTO to analyze the overall
effectiveness of the program. Send comments regarding this burden estimate or any other aspect of this information collection, inciuding
suggestions for reducing this burden to the Chief Administrative Officer, United States Patent and Trademark Office, P.O. Box 1450, Alexandria,
VA 22313-1450 or email InformationCollection@uspto_ gov.

Privacy Act Motice
This Mofice is provided in accordance with the Privacy Act, 5 US.C. 552a{e)(3), and concemns the information reguested in connection with your
completing this survey.

« Authority: The requested information is solicited pursuant to one or more of the following: 5 U.5.C. 301 and 35 U.5.C. 2.
« Principal Purpose: The purpose of this request is to facilitate the U.5. Patent and Trademark Office’s ability to collect feedback from the
public to continue to improve its senvices.

s« Routine Uses: The USPTO may disclose the information to contractors performing work for the USPTO and for other legitimate purposes
as detailed in the USPTO's Federal Register Motice published in the Federal Register at 78 FR 16837 (March 19, 2013) for the PAT-TM-
20, Customer Call Center, Assistance and Satisfaction Survey Records system of records, which describes all of the routine uses of this
information.

« Effect of Failure to Respond: Disclosure is voluntary.
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How could we improve your experience with TEAS?

OME Confrol Number: 0651-0088 = Expiration: 09/30/2028 = Est time to complete this survey: 4 minutes

A Federal agency may not conduct or sponsor, and a person is not required to respond to, nor shall a person be subject to a penalty for failure to
comply with an information collection subject to the reqguirements of the Paperwork Reduction Act of 1995, unless the information collection has a
currently vafid OMB Control Number. Response to this information collection is voluntary; however, it allows the USPTO to analyze the overall
effectiveness of the program. Send comments regarding this burden estimate or any other aspect of this information collection, including
suggestions for reducing this burden fo the Chief Administrative Officer, United States Patent and Trademark Office, P.O. Box 1450, Alexandria,
VA 22312-1450 or email Information Collection@uspto.gov.

Privacy Act Notice

This Motice is provided in accordance with the Privacy Act, 5 U.S5.C. 552a(e}(3), and concemns the information requested in connection with your
completing this survey.

Authority: The requested information is solicited pursuant to one or more of the following: 5 U.5.C. 301 and 35 US.C. 2.

Principal Purpose: The purpose of this request is to facilitate the U.5. Patent and Trademark Office’s ability to collect feedback from the
public to continue to improve its services.

Routine Uses: The USPTO may disclose the information to contractors performing work for the USPTO and for other legitimate purposes
as detailed in the USPTO’s Federal Reqgister Notice published in the Federal Register at 78 FR 16337 (March 19, 2013) for the PAT-TM-
20, Customer Call Center, Assistance and Satisfaction Survey Records system of records, which descripes all of the routine uses of this

information.
Effect of Failure to Respond: Disclosure is voluntary



UNITED STATES
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How many trademark applications have you submitted to USPTO?

el

O 2

O 3to5

QO 61010
O 11t0 49

(O 50 or more

OME Control Number: 0651-0088 « Expiration: 09/30/2028 -« Est time to complete this survey: 4 minutes

A Federal agency may not conduct or sponsor, and a person is not reguired to respond to, nor shall a person be subject to a penalty for failure to
comply with an information collection subject to the requirements of the Paperwork Reduction Act of 1995, unless the information coliection has a
currently valid OMB Confrol Number. Response to this information collection is voluntany; however, it allows the USPTO to analyze the overall
effectiveness of the program. Send comments regarding this burden estimate or any other aspect of this informafion collection, including
suggestions for reducing this burden to the Chief Administrative Officer, United States Patent and Trademark Office, P.O. Box 1450, Alexandria,
VA 223131450 or email InformationCollectioni@uspto.gov.

Privacy Act Motice
This Motice is provided in accordance with the Privacy Act, 5 U.S.C. 552a(e)(3), and concemns the information requested in connection with your
complefing this survey.

« Authority: The requested information is soficited pursuant to one or more of the following: 5 US.C. 301 and 35 US.C. 2.

« Principal Purpose: The purpose of this request is to facilitate the U.S. Patent and Trademark Office’s ability to coliect feedback from the
public to continue to improve its services.

« Routine Uses: The USPTO may disclose the informafion to contractors periorming work for the USPTO and for other legitimate purposes
as detailed in the USPTO’s Federal Reqgister Motice published in the Federal Register at 78 FR 16837 (March 19, 2013) for the BAT-TM-
20, Customer Call Center, Assistance and Satisfaction Survey Records system of records, which describes all of the routine uses of this
information.

« Effect of Failure to Respond: Disclosure is voluntany.
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Which of the following ways have you interacted with USPTO?

Choose all that apply:

[] Contacted the Trademark Assistance Center (TAC)

[] Spoken or emailed with a USPTO trademark examining attorney

[] Attended Trademark Basics Boot Camp

[] Watched USPTO trademark videos on YouTube® or www.uspto.gov
[ ] Attended USPTO online trademark webinars

[] Attended USPTO in-person trademark event

[] None of the above

Previous

OME Control Number: 0651-0088 « Expiration: 09/530/2028 - Est. time to complete this survey: 4 minutes

A Federal agency may not conduct or sponsor, and a person is not reguired to respond to, nor shall a person be subject to a penalty for failure to
comply with an information collection subject to the requirements of the Paperwork Reduction Act of 1995, unless the information collection has a
currently valid OME Control Mumber. Response to this information collection is voluntary; however, it allows the USPFTO to analyze the overall
effectiveness of the program. Send comments regarding this burden estimate or any other aspect of this information collection, including
suggestions for reducing this burden to the Chief Administrative Officer, United States Patent and Trademark Office, P.O. Box 1450, Alexandria,
VA 22313-1450 or email InformationCollection@uspio.gov

Privacy Aci Notice
This Motice is provided in accordance with the Privacy Act, 5 U.5.C. 552a(e)(3), and concerns the information requested in connection with your
compileting this sunvey.

« Authority: The requested information is solicited pursuant to one or more of the following: 5U.5.C. 301 and 35 U.S.C. 2.
« Principal Purpose: The purpose of this request is to facilitate the U.5. Patent and Trademark Office’s ability to collect feedback from the
public to continue to improve its semvices.

« Routine Uses: The USPTO may disclose the information to contractors performing work for the USPTO and for other legitimate purposes
as detailed in the USPTO’s Federal Register Motice published in the Federal Register at 78 FR 16837 (March 19, 2013) for the PAT-TM-
20, Customer Call Center_Assistance and Satisfaction Survey Records system of records, which describes all of the routine uses of this
information.

» Effect of Failure to Respond: Disclosure is volunmtarny
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PATENT AND TRADEMARK OFFICE

Which of the following best describes you?

(O Business owner

(O Entrepreneur

(O Corporate officer or staff authorized by owner
(O Trademark attorney

(O Patent attorney

(O Paralegal or legal assistant

O Intellectual property agent

(O Attorney not specializing in intellectual property
(O Law school clinic student

(O Other

OME Confrol Number: 0651-0088 - Expiration: 09/30/2028 ~ Est time to complete this survey: 4 minutes

A Federal agency may not conduct or sponsor, and a person is not required to respond to, nor shall a person be subject to a penalty for failure to
comply with an information collection subject to the reguirements of the Paperwork Reduction Act of 1995, unless the information collection has a
currently wvalid OME Control Mumber. Response to this information collection is voluntary; however, it aliows the USPTO fo analyze the overall
effectiveness of the program. Send comments regarding this burden estimate or any other aspect of this information collection, including
suggestions for reducing this burden io the Chief Adminisirative Officer, United Siates Patent and Trademark Office, PO. Box 1450, Alexandria,
VA 22313-1450 or email InformationCollectioni@uspto.gov.

Privacy Act Notice
This Motice is provided in accordance with the Privacy Act, 5 U.S.C. 552a(e)(3), and concerns the information requested in connection with your
completing this survey.

« Authority: The requested information is solicited pursuant to one or more of the following: 5 US.C. 301 and 35 US.C_ 2.
« Principal Purpose: The purpose of this reguest is to facilitate the U.5. Patent and Trademark Office’s ability to collect feedback from the
pubtic to continue to improve ifs senvices.

s HRoutine Uses: The USPTO may disclose the information to contractors performing work for the USPTO and for other legitimate purposes
as detailed in the USPTO's Federal Register Notice published in the Federal Register at 78 FR 16837 (March 19, 2013) for the PAT-TM-
20, Customer Call Center_Assistance and Satisfaction Survey Records system of records, which describes all of the roufine uses of this
information.

« Effect of Failure to Respond: Disclosure is voluntary.
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Did you consider hiring an attorney to file on your behalf?

O Yes
O No

Previous

OME Control Mumber: 0651-0088 - Expiration: 09/30/2028 - Est. time to complete this survey: 4 minutes

A Federal agency may not conduct or sponsor, and a person is not required to respond to, nor shall a person be subject to a penalty for failure to
comply with an information collection subject to the requirements of the Paperwork Reduction Act of 1995, unless the information collection has a
currently valid OMB Control Mumber. Response to this information collection is voluntary; however, it allows the USPTO to analyze the overall
effectiveness of the program. Send comments regarding this burden estimate or any other aspect of this information collection, including
suggestions for reducing this burden to the Chief Administrative Officer, United States Patent and Trademark Office, PO. Box 1450, Alexandria,
VA 22313-1450 or email Information Collection@uspto.gov.

Privacy Act Notice
This Motice iz provided in accordance with the Privacy Act, 5 U.S.C. 552a(e)(3), and concerns the information requested in connection with your
completing this survey.

« Authority: The requested information is solicited pursuant to one or more of the following: 5 US.C. 301 and 35 US.C 2.
« Principal Purpose: The purpose of this request is to facilitate the U.5. Patent and Trademark Office’s ability to coliect feedback from the
public to continue to improve its services.

« Routine Uses: The USPTO may disclose the information to contractors performing work for the USFPTO and for other legitimate purposes
as detailed in the USPTO's Federal Register Notice published in the Federal Register at 78 FR 16837 (March 19, 2013} for the PAT-TM-
20, Customer Call Center, Assistance and Satisfaction Surnvey Records system of records, which describes all of the roufine uses of this
information.

« Effect of Failure to Respond: Disclosure is voluntany.
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Did you consider hiring an attorney to file on your behalf?

@ Yes
O No

Why did you decide against hiring an attorney to file on your behalf?

Previous

OME Confrol Number: 0651-0088 « Expiration: 09/30/2028 « Est time to complete this survey: 4 minutes

A Federal agency may not conduct or sponsor, and a person is not required to respond to, nor shall a person be subject to a penalty for failure to
comply with an information collection subject to the requirements of the Paperwork Reduction Act of 1995, unless the information collection has a
currently valid OMEBE Control Number. Response to this information collection is voluntary; however, it aliows the USPTO to analyze the overall
effectiveness of the program. Send comments regarding this burden estimate or any other aspect of this information collection, including
suggestions for reducing this burden to the Chief Administrative Officer, United States Patent and Trademark Office, P.O. Box 1450, Alexandria,
VA 223131450 or email InformationCollection@uspto.gov

Privacy Act Notice
This Motice is provided in accordance with the Privacy Act, 5 U.S.C. 552a(e)(3), and concerns the information requested in connection with your
completing this survey.

« Authority: The requested information is solicited pursuant to one or more of the following: 5 US.C. 301 and 35 US5.C_ 2.
« Principal Purpose: The purpose of this request is to faciiitate the U.5. Patent and Trademark Office’s ability to collect feedback from the
public fo continue to improve ifs services.

+ Routine Uses: The USPTO may disclose the information to contractors perierming work for the USPTO and for other legitimate purposes
as detailed in the USPTO's Federal Register Notice published in the Federal Register at 78 FR 16837 (March 19, 2013) for the PAT-TM-
20, Customer Call Center, Assistance and Satisfaction Survey Records system of records, which describes all of the roufine uses of this
information.

« Effect of Failure to Respond: Disclosure is voluntany.
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Which of the following best describes your organization?

(O Law firm

(O Small business or startup

(O Business (other than small business)

(O Nonprofit or NGO

(O Primary or secondary (K-12) school

(O College or university

(O U.S. federal government

O U.S. state, local, tribal, or territorial government
(O Foreign government

(O Individual

(O Other

OME Confrol Number: 0651-0088 = Expiration: 09/30/2028 = Est time to complete this survey: 4 minutes

A Federal agency may not conduct or sponsor, and a person is not reguired to respond to, nor shall a person be subject to a penaity for failure to
comply with an information collection subject to the requirements of the Paperwork Reduction Act of 1995, unless the information collection has a
currently valid OMBE Conirol Number. Response to this information collection is voluntary; however, it allows the USPTO fo analyze the overall
effectiveness of the program. Send comments regarding this burden estimate or any other aspect of this information collection, including
suggestions for reducing this burden fo the Chief Administrative Officer, United States Patent and Trademark Office, P.O. Box 1450, Alexandria,
VA 22313-1450 or email InformationCollection@uspto.gov.

Privacy Act Notice
This Notice is provided in accordance with the Privacy Act, 5 U.5.C. 552a(e)(3), and concemns the information requested in connection with your
complefing this survey.

« Authority: The requested information is solicited pursuant to one or more of the following: 5 U.S.C. 301 and 35 U.5.C_2.
« Principal Purpose: The purpose of this request is to facilitate the U.S. Patent and Trademark Office’s ability to collect feedback from the
public to continue to improve its senvices.

« HRoutine Uses: The USPTO may disclose the information to contractors performing work for the LISPTO and for other legitimate purposes
as detailed in the USPTO's Federal Register Notice published in the Federal Register at 78 FR 16837 (March 19, 2013) for the PAT-TM-
20, Customer Call Center_Assistance and Satisfaction Survey Records system of records, which describes all of the roufine uses of this
information

« Effect of Failure to Respond: Disclosure is voluntary.
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What is your organization’s legal entity type?

(O Sole proprietorship

(O Limited liability corporation (LLC)
(O Limited liability partnership (LLP)
(O Corporation

(O Other

Previous

OME Control Mumber: 0651-0088 - Expiration: 09/30/2028 - Est. time to complete this survey: 4 minutes

A Federal agency may not conduct or sponsor, and a person is not reguired to respond to, nor shall a person be subject to a penalty for failure to
comply with an information collection subject to the reguirements of the Paperwork Reduction Act of 1995, unless the information collection has a
currently valid OMB Control Mumber. Response to this information collection is voluntary; however, it allows the USPTO to analyze the overall
effectiveness of the program. Send comments regarding this burden estimate or any other aspect of this information collection, including
suggestions for reducing this burden to the Chief Administrative Officer, United States Patent and Trademark Office, P.O. Box 1450, Alexandria,
VA 22313-1450 or email InformationCollection@uspto.gov.

Privacy Act Nofice
This Motice is provided in accordance with the Privacy Act, 5 U.S.C. 552a(e)(3), and concerns the information requested in connection with your
completing this survey.

« Authority: The requested information is solicited pursuant to one or more of the following: 5 U.S.C. 301 and 35 US.C. 2.
« Principal Purpose: The purpose of this request is to facilitate the U.5. Patent and Trademark Office’s ability to collect feedback from the
pubiic to continue to improve its services.

« Routine Uses: The USPTO may disclose the information to contractors performing work for the USPTO and for other legitimate purposes
as detailed in the USPTO's Federal Register Notice published in the Federal Register at 78 FR. 16837 (March 19, 2013) for the PAT-TM-
20, Customer Call Center. Assistance and Satisfaction Survey Records system of records, which describes all of the routine uses of this
information.

« Effect of Failure to Respond: Disclosure is voluntany.




	teas1
	teas2
	teas3
	teas3b
	teas4
	teas5
	teas6
	teas7
	teas8
	teas9
	teas10
	teas11

