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Patents Contact Centers Survey


Thank you for contacting USPTO. Please take a few minutes to share your feedback, which will help us provide the best experience possible.

Please rate your level of agreement with the statement: Based on my experience with the contact center, I trust USPTO to grant patents in accordance with U.S. laws and regulations.
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Overall, how satisfied are you with the service you received from USPTO?
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Please rate your level of agreement with the statement: It was easy to complete what I needed to.
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Please rate your level of agreement with the statement: After being connected to a representative, the amount of time I was on the phone was reasonable.

[image: ]

Please rate the customer service representative who assisted you in the contact center for:
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Based on your interaction with the USPTO, please share any suggestions for improvements that the customer service representative or contact center could make to improve the customer service experience.
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What was your purpose for contacting AAU? Please select all that apply.
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What was your purpose for contacting EBC? Please select all that apply.
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What was your purpose for contacting IAC? Please select all that apply.
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What was your purpose for contacting OMB? Please select all that apply.
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What was your purpose for contacting the Pro Se contact center? Please select all that
apply.
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What was your purpose for contacting OPET? Please select all that apply.
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What was your purpose for contacting PCT? Please select all that apply.
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What was your purpose for contacting UCC? Please select all that apply.
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Which of the following did you do before contacting us? Select all that apply.
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Which of the following best describes your role?

[image: ]

Where are you currently in the application process?
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Please rate your level of agreement with the statement
It was easy to complete what | needed to.
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Please rate your level of agreement with the statement:
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Based on your interaction with the USPTO, please share any suggestions for improvements
that the customer service representative or contact center could make to improve the

customer service experience.
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What was your purpose for contacting EBC? Please select all that apply.
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What was your purpose for contacting IAG? Please select all that apply.
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What was your purpose for contacting OPET? Please select all that apply.
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What was your purpose for contacting PCT? Please select all that apply.
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What was your purpose for contacting UCC? Please select all that apply.
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Which of the following did you do before contacting us? Select all that apply.
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Which of the following best describes your role?
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Where are you currently in the application process?
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Thank you for taking our survey - and for helping us serve you better.

Please note you will not receive a response from us based on your survey comments. Ifyou
‘would like s to contact you about your feedback, please visit the Contact Us section of our
website.

If you would like to volunteer to participate in future research, such as interviews, usability
testing of prototypes, or feedback sessions, sign up as a volunteer
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Thank you for contacting USPTO. Please take a few minutes to share your feedback, which
will help us provide the best experience possible.

Please rate your level of agreement with the statement:

Based on my experience with the contact center, | trust USPTO to grant patents in
accordance with U.S. laws and regulations.
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