General Comment
For the Payment Collections Operations Contingency Plan, continuing with a manual process for data collection during state transitions is inefficient and unsustainable. I recommend adopting automated, standardized solutions like HL7 FHIR and secure APIs to streamline data submission, improve accuracy, and reduce administrative burden. Automation would also ensure scalability as more states transition to State-based Exchanges.

Modernizing these processes with standards-based, interoperable solutions will improve efficiency, reduce errors, and align with national interoperability goals. Thank you for considering these recommendations, and I am happy to provide further input if needed.

