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Introduction and Purpose

The U.S. Department of Labor has hired Abt Global, a research firm, to evaluate the 
RESEA program in your state.  We are examining whether the program achieves 
better outcomes with a single one-on-one meeting vs. multiple one-on-one 
meetings. We are also examining whether meeting format (in-person vs. remote) or 
other process changes affect outcomes. The outcomes we’re focused on are 
Unemployment Insurance (“UI”) claimants’ duration on UI, employment, and 
process related outcomes like meeting attendance.

This interview is part of the evaluation and is designed to understand how RESEA 
works in your state, with a focus on the implementation of RESEA meetings and the 
format of those meetings. 

We plan to visit up to three American Job Centers in your state where RESEA 
services are offered.  At each site, we try to speak with (i) staff who deliver RESEA 
services, (ii) Career Center leadership, and (iii) RESEA participants. We also plan to 
observe the implementation of RESEA service delivery (i.e., RESEA one-on-one 
meetings, and reemployment workshops or other referral services).

Data Collection 

All your responses will be used only for this research study and your responses will 
be kept private. Your name will not appear in any written reports we produce, and 
your state and AJC personnel will not know your responses. We will try to describe 
any responses you give in a way that will make it impossible to identify you. The 
interview itself is voluntary, and you may choose not to answer any specific 
question or to opt out of the interview at any time.  Not participating in this 
interview or skipping questions will have no impact on your unemployment benefits 
or RESEA services. After the interview, you will receive a $25 incentive as a thank 
you for your participation. 

Questions 

If you have questions or concerns about today’s interview, specifically your rights as
participant in this research, you can call the Abt Global Institutional Review Board 
(toll-free 877-520-6835).

Public reporting burden for this data collection instrument is estimated to average 
30 minutes per response. The burden estimate includes the time for reviewing 
instructions, searching existing data sources, gathering and maintaining the data 
needed, and completing the interview. This collection of information is voluntary. 
You are not required to respond to this collection of information unless it displays a 
valid OMB control number.  Please send comments regarding the burden estimate 
or any other aspect of this collection of information to the U.S. Department of Labor,
Chief Evaluation Office, 200 Constitution Ave NW, Washington, DC 20210, or 
ChiefEvaluationOffice@dol.gov and reference OMB control number 1290-0NEW.   


