WPESO Knowledge Development
Email requesting knowledge development call
Subject: USDOL study about ES Operations
Dear <<target respondent>>,
As you recently heard from [DOL representative], the U.S. Department of Labor’s (DOL’s) Chief Evaluation Office, in partnership with the Employment and Training Administration, is sponsoring a study—the Evaluation of the Wagner-Peyser Act Employment Service Operations—to learn how the Employment Service (ES) is implemented across the nation and how these services affect participant outcomes. My organization, [Mathematica/MEF Associates/AIR] is part of the team conducting this study for DOL (see attached). 
As a first step in this study, we have reviewed states’ WIOA plans including 2026 modifications when possible, as well as WIOA state data books, to further our understanding of the variation in ES service provision. Based on findings from that review, we are holding calls with a subset of state to learn more about their ES operations and how services are provided across the state.  
[State name] has been selected for an exploratory call to deepen our understanding about how the [state workforce agency] provides ES services to job seekers and employers; career service offerings; and variation in services across local areas. Ultimately, this information will help our team develop study design options focused on examining how these services affect participant outcomes.  . We request your participation in a 90-minute interview, conducted virtually via Webex. Below are a few possible dates and times for the call, but we are flexible:
· [Proposed time 1]
· [Proposed time 2]
· [Proposed time 3]
Please let us know if you are available to meet at one of these times. If none of these times work, please share some alternate dates and times, and we would be happy to accommodate your schedule. 
If you have any questions or concerns you would like to discuss, please call [your phone number] or reply to this email.
Thank you in advance for your participation.
Best,
[Name of sender]
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