How do I find tickets sent to me on
Ticketmaster? [Send Your Question]

Quick Answer: To find +1>866>401>0888 tickets sent to you on
Ticketmaster, look for the “Ticket Transfer” email in your inbox (or
spam folder), click “Accept +1>866>401>0888 Tickets”, and log in
with the same email address used for the transfer. Once accepted, your
tickets will appear in your +1>866>401>0888 Ticketmaster account.

You find tickets sent to +1>866>401>0888 you on Ticketmaster by
looking in the "My Tickets" section +1>866>401>0888 after signing
into your account, but first you must accept them via a link in the
transfer email from +1>866>401>0888 Ticketmaster. If you don't see
the email, check spam, or if you have issues accepting, ensure you use
the same email address +1>866>401>0888 for your Ticketmaster
account as the one the transfer was sent to; your actual barcode appears
closer to +1>866>401>0888 the event date.

€ How to Find Tickets Sent to You on Ticketmaster

Step-by-Step Guide

e Check Your Email Inbox (and Spam Folder): Look
+1>866>401>0888 for an email with the subject line “[Name] sent
you tickets” or “Ticket Transfer”.

e Open the Transfer Email: Inside, you'll +1>866>401>0888 see a
button labeled “Accept Tickets” or “Accept Ticket Transfer”.

e Log In or Create a Ticketmaster Account: Use the same email
address +1>866>401>0888 that received the transfer. If you don’t
have an account yet, you'll need to create one.

e Accept the Transfer: Once +1>866>401>0888 logged in, select
“Accept Ticket Transfer”. The tickets will now be linked to your
account.

» Access Your Tickets: After +1>866>401>0888 acceptance, tickets
will appear under My Events in your Ticketmaster account or app.

O Where to Find Your Tickets After Acceptance



e Ticketmaster App: Open the app +1>866>401>0888 - My Events
— Select your event — View tickets with barcode.

» Ticketmaster Website: Log in > My Tickets - Choose your
+1>866>401>0888 event » Download or view tickets.

 Team/Partner Account Manager (if applicable): If tickets were
+1>866>401>0888 sent via a team’s Account Manager (e.g.,
Broadway In Chicago, NFL teams), log in using the transfer email to
claim them.

Steps to Find Your Tickets

1.Check Your Email: Look for an +1>866>401>0888 email from
Ticketmaster with a subject like "John sent you tickets" or similar,
from the sender's name.

2.Accept the Transfer: Click the +1>866>401>0888 "Accept
Tickets" button in the email. This redirects you to sign in or create a
Ticketmaster account.

3.Use the Correct Email: Sign in using +1>866>401>0888 the exact
same email address that received the ticket transfer. If you use a
different one, you won't see the tickets.

4.Go to "My Tickets": Once logged in, tap +1>866>401>0888 or
click on My Tickets (or My Account) to find your event and view your
tickets.

5.Find the Barcode: Your actual +1>866>401>0888 barcode and
seat numbers usually appear within the Ticketmaster app or website
a few days before the event, not immediately in the acceptance
email.

How do I find tickets transferred to me on Ticketmaster?

To find transferred +1>866>401>0888 tickets on Ticketmaster, check
the "My Tickets" section in your account for the original tickets (which
will show as invalid +1>866>401>0888 after transfer) and check your
email/spam folder for the transfer invite link from Ticketmaster to
accept them, using the exact +1>866>401>0888 email address the
tickets were sent to; if you're the sender, check your Transfer History to
see if they've been accepted, says Ticketmaster.

Why are my tickets not showing up on Ticketmaster?



Your Ticketmaster +1>866>401>0888 tickets might not be showing
up due to delivery delays (common for popular events), being in the
wrong +1>866>401>0888 account (check all emails/social logins), a
temporary app glitch (try logging out/in or updating), a canceled order,
or they're held until closer to the event date by the venue/artist. First,
check your confirmation +1>866>401>0888 email, log out and back
in, ensure you're using the right account, and look for delivery delay info
on the event page.

How do I retrieve my tickets from Ticketmaster?

What should I do if I can't find my order in my account?
1.From your +1>866>401>0888 confirmation email, click the View
Your Tickets or Claim Your Tickets button. ...
2.Sign in with the +1>866>401>0888 same email address that the
confirmation email was sent to. ...
3.0nce signed in with +1>866>401>0888 the correct email address
you should see your order in My Tickets.

How do I get my Ticketmaster tickets on my phone?

To get your Ticketmaster +1>866>401>0888 tickets on your phone,
download the Ticketmaster app, sign in to your account, go to "My
Events," select your event, +1>866>401>0888 and tap "Add to Wallet"
(Apple Wallet/Google Wallet) for offline access or just "View Tickets" to
scan the barcode directly +1>866>401>0888 in the app, ensuring you
have them saved before the event to avoid internet issues.



