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August 14, 2025 

 

Office of Child Support Services 

Administration for Children and Families 

U.S. Department of Health and Human Services 

InfoCollection@acf.hhs.gov 

 

Re: Comments on Proposed Information Collection Activity; National Medical Support 

Notice Part A (Office of Management and Budget No. 0970-0222); 90 F.R. 26818 (June 

24, 2025) 

 

Dear OCSS: 

 

PayrollOrg supports OCSS’s proposed information collection with changes to the National 

Medical Support Notice (NMSN) Part A. Payroll professionals greatly appreciate agency 

efforts to standardize and simplify employer processes for the reporting of child support, 

especially for more complicated procedures like the NMSN.  

 

About PayrollOrg 

PayrollOrg is a nonpartisan, nonpolitical association representing over 20,000 payroll 

professionals who manage the payroll function for employers of all sizes and industries 

across the U.S.  

 

PayrollOrg is dedicated to advancing the payroll industry through education, advocacy, 

networking, and collaboration. Our Government Relations Task Force provides payroll 

professionals with the opportunity to partner with government to create efficiencies, open 

doors to new technologies, and provide opportunities for professional growth.   

 

Recommendation 

An important function of OCSS is to assist state child support agencies and employers to 

better manage child support reporting and withholding. The NMSN is an important part of 

that support. 

 

While outside the scope of this information collection proposal, PayrollOrg asks OCSS to 

address states and localities with their own medical support notices in addition to the 
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NMSN. These separate state notices create an administrative burden on employers because 

they are duplicative and unnecessary. States and localities with separate notices include 

California, District of Columbia, New York, and South Dakota. If states and localities require 

additional information, they should recommend changes to the NMSN. The additional 

notices defeat the purpose of standardization. 

 

Thank you for the opportunity to comment on this proposed information collection. 

PayrollOrg can be reached at 202-669-4001 or ajacobsohn@payroll.org. 

 

Sincerely, 

 

 

 

 

Alice P. Jacobsohn, Esq. 

Director, Government Relations 

 

For: Government Relations Task Force 

 Child Support Subcommittee 

 Cochairs Corrinne Flores and Christena Verrill, CPP 


