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Submit Feedback

Your feedback fs important to us. You can submit feedback (about an {ssue, sasplcious activity, or

scam) or review an already-subminied case, If you previcusly subrodttad feedback and belisve the
answar you received fs Incorrect or incamplete, you can request an escalatrd review by logging in,
adding infarmstion %0 your existing case, and requesting %0 escalate your case to the affice of the
Orabudsenan

(g

Submit Feedback @ Manage My Cases

Sstbinil feedback or report a suspicious adtivity or schan, an behalf Lor in to your account to view, track, or update your case(s).
of yourself or sornteonce else,

Have more questions? We're here %0 help. call, emall, or chat with an represansative.

How can we assist you?

SPOAR TO AN AGUNY FREQUENTLY ASKED QUESTIONS
Call o submit teedbock, report suspiciacs \Vhere can) find infozrmation about suy schools
activity or an alleged scam, or ask questions, closace?
tlow de [ resesmy FARSA {102
o 1-844-651-0077 Get help compleding wour FATSA® form
Haw.doJ get hetpusdihumy sesvicer?
© Help Ceaer Complain aboul a privately issued loan

Ldon! upderssand my dependancy sa1ns

Melp Cester | Contact Us e Feadinck
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Audrey.Sauer
Rectangle
Submit a Complaint button removed.

Audrey.Sauer
Rectangle
Slightly different wording; all use of the word complaint updated to feedback.

Audrey.Sauer
Rectangle
Share Positive Feedback section removed.

Audrey.Sauer
Rectangle
Previously reflected Submit a Complaint.
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Submit Feedback

Log In Continue Without Logging In

Logging in with your account usernamae and password leds you ¥ouu may submit feedback without logging in using your account
submir, review, and manage your cases more easily. It will alse be username and password; hiowever, most cases Tequire the U5,
slmpler for us to contact and update you abowt Your concerns. Deparment of Education to review your federal student ald history

and it may take longer Lo research and resolve your complaine,

Create an Account | Contirue Wihaut Logging in |

3 Have a question? Speak to an agent at 1-800-433-3243,

Halp Cantar | Cosleclils | Siln Faschack Ahout L Arnouncaments [ats Cantar Pecourcas Forrmis Library

FederalStudent A
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Rectangle
Options have been updated.

Audrey.Sauer
Rectangle
FSA ID previously listed in parenthesis after "password" in both areas.
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Submit Feedback

TEFPIGF&
About You

On whose behalf are you submitting this feedback? ©

O Qo
D =
My=elf Someonse Else

==

3 Have a question? Spesk to an agent at 1-800-433-3243.

Federal Student Aid
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Complaint replaced with Feedback.
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Submit Feedback

STEF1OF 6

About You Skip Question 5

Would you llke to share your contact information so we can reach out to you about your
casel

o You may proceed anconymausly; however, you won't receive a response and wan't be

ahle [0 Manage your cace.
CE &
Yes, I'd like to share my contact info. Mo, I'd like to rermaln ananymous.

e o

3 Have a question? Speak to an agent at 1-800-433-3243.

FederalStudent Aid
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Complaint replaced with Feedback.

Audrey.Sauer
Rectangle
Wording slightly different from previous document.
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Submit Feedback
|
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Common Feedback SHip Queston

Before you declde to submit your feedback, consider reviewing some resources you may be
ahle to use to resolve your Issue faster on your own. Select a feedback type that may apply
to you and explore related links.

=9 VAN

lszues 'With My Loans Repayment or Lean Forghveness Scam

b (3

FAFSA Farm lasues Teehnbeal lssies

%3 Have a question? Speak to an agent at 1-800-433-3243.

Federal StudentAid
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Audrey.Sauer
Rectangle
Previous document reflects 8 options. Application Issues, Delinquency or Default, School Closure or Transcripts, and Wage Garnishment have been removed. Scam or Fraud has been replaced with Repayment or Loan Forgiveness Scam. FAFSA Form Issues and Issues with my School has been added.
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STEPIOF B

Filter Your Feedback

Mow let's select the category and subcategory of your feedback. This will help us further
refine your Issue and ensure it reaches the right peeple.

Repaying My Ald  Acemmandss

This category includes making payments; loan consolidation; information abowt your loanis)
or grant{s) with 8 servicer or private collecton agency; and kan forgiveness, cancellaton, or
discharge,

This category mchisdes feadback aboul your esxperiencs using the Free Application for Federal
Shudent Aid (FAFSA ®) Form.

Wiew Detalls ~
My F5A ID (Account Usemame and Password) ﬁm
This category includes feedback about your experience creating or using your Studentadd gov

ELLOLTEL
‘iew Delalls ~

Recelving My Aid

This category includes aid eligibility (including mititary and veterans benefits), receiving
federal stadent ald at your school (meheding delays, incorrect information, or a school
clogure], ar concerns relating e the guality of education,

Wiew' Delalls v

SELECT SUBCATEGORY
(D) Dmalg with My Servicer (T} Troabin Repayieg My Loae o Grants
() Disehangng Caneairg, o Farghirg My Loars ) wataite er Dstie Expaonen

(i} Detals Atost My Loan or Grast Accoent P Wy Mitary and Yalerans Benatts
(%] o of These Tapics Applies b Me

Applying for Ald (FAFSA2 Form)

r
-_—

%8 Have a question? Speak to an agent at 1-800-433-3243,

Federa! StudentAid
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Rectangle
Complaint replaced with Feedback.

Audrey.Sauer
Rectangle
Dealing with My Collection Agency has been removed.

Audrey.Sauer
Rectangle
Order of subcategories has changed. Previously Receiving My Aid was first, then Applying for Aid (FAFSA Form), followed by My FSA ID.

Audrey.Sauer
Sticky Note
This previously said account username and password (FSA ID) instead of StudentAid.gov account.
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Describe Your lssue

Hext, describe your lssue. Providing detalled Intormatien will make 1 easler for us ta
respond b you effectively.

Desiing With My Servcer

This ircledes feedhack or issues permalning 1o the communizadan or SUPpart ¥oo ard
Tecelving of amEmplng o reoive from yous loan services.

TMease dewcribe the sue you bave yoer lsans or grants.

Whas do yau SRk woeld be p Falr nwicsmn in your bauet

Uplaad a Document -cpeea

A iy dOCURANL B Ane SElvan| o Vs Gree

& Upload File

Additiang Infarmalian

‘Whas is the name af yor servicer?

@

Ha vt pons eostpactind yoor servicer fega rding B oot
1 ¥ () Ka

Have you rescied ot o the [LS Deparmment ol Educstion of yolr puaranty sgency (IF
appilicalilel regesding this lasue? (5

e b

Fave yoa worked with anoder emony such a3 a soadest loan delt rellef comgarny Calss knoen
25 0 Trind-party debt rellef comparny], reganding rhis ksue? 5

(1% ) Ka

S

“3 Hawe & question? Speak to an agent at 1-800-433-3243

Federa/StudentAjd
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Complaint replaced with Feedback.
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Your Contact Infarmation

FPirst Hame
|
Meiddle Initnl  sprisaa
| |
L |
Las1 Name
| %
Eocial Security Number
- I-;‘,E;-
Your Centact Infemation T
| @
M=klle Penne v rel, res’
I o | |
Alnersa e Fhang Al AL Lo’
[ | | |
[ “ e
Arirees Line 1 ——
[ @
Address Line 2 el
|
ciy ptend
| |®
SLale e
M *]s

Prafecrml Mathed of Czolad

Miltary Infesmistion &

legtate  IWRRew Dol | Lok

Loy | Crosie Acomand. 1],

Are you an acttve member, veieran, or Sepandant af an acive member or veieran of e [LE

military?

Tivm Dne

3 Have & quesiion? Speak to an agent a1 1-800-433-3243,
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Complaint replaced with Feedback.

Audrey.Sauer
Rectangle
Fields not listed on previous document.

Audrey.Sauer
Rectangle
Order of fields has been updated. Previously listed Mobile Phone Number, Alternate Phone, and then Email Address.

Audrey.Sauer
Rectangle
Previous document refers to customer as Complainant.


Milary Infarmation

AE ¥OU N active member, vetesan, of deperderd of an actve mermber of veteran of tue DS,

sy

T ) oNe

Wivu are

| -

Toial Amoant of Tuitinn Fad n the Last Acsdemic Year
Pk T o P aptaral

Pk by way haruty ]
Edbcsrtions Benofins Dsod {ehiek all thit apgly):

] e v 5 i i, oy

[T Momgummery G B0 - Active Tty

|| Marngoerery Gl Bill - Selooed Beterse

[ Tuitiinn Assistases Teg-Us

[ Beserve Educatinn Asistance Pragram

[ Sureivers and Dependents Assistasce MEA]
|| Voeartonal Rehatillesizn and Empleymans
O ing 4 ugr

[C] Federsi Tuition Assstance A

|| Stzes TH )} Active Guard & Reserve Duries
] dpouse Caperr Advaroe Asseunts (byCaA)
[ ¥edderal Student aid

[[] Servicememers’ Irnerest Rate Cag (SCRAD
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AR
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B

%3 Have & quistion? Soesk ' an agenl st 1-B00-433-3243.
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Rectangle
Previous document refers to customer as Complainant.
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Submit Feedback

g/ L}
EEreole

Rewvlew Your Detalls

Feedback ldormalion s =}

Beporying My Ald

Diesling with My Servicer

Feedback Descrialion o & =}

PLERSE DTRCRIRE THE S0 T AR FERRTIRG, YTMIR LSS R BT,

My experience with my servicer fave been dissppeiniing ssd nreatishang. 1 bave atismpi oo
reach gul regasding the bsue with my sceoens ard still have not heard back

AT DG VDU THESE, WL EE A PR DTG T PR RET
For iy servicer 10 resch oo o me direcily ead the fee for lane paymeni sfauld be wadved.
AT 5 THE NAME D7 YOUR VLT

Arrmrican Tlurasion Service (AFS]

1WAV, 7O COWTACTED SO0 SERWEER RERARSH THE ESUTT

Tes

HAWE YO MEACHER (T T0 THE UL DEFSATRENT 0F DrraFiof OF Y2UR GUARSNTY ASEMY [F SFFLICKALE]
TERARIING THE EELE?

Foa

VUVE YO WORKED WITH AMOT) R ENTITY, S04 A5 8, STLSENT LSRN RENT RELEF SOMPRNT (R150 NMIFam &3 & THED
PAETY SEET MELIEF CORPRHT], FECARDIVG THES SLEY

Bo

Uplsaded Documents

’ .

AT SOCIL SECLRITY MUMETR
Emima Wition ERE-EE-1154

Your Contact Information

LML BOLE AR ALTERGIE maDe
cropshan ks MEhopwams com. 555.555-5555 eaireyer sl
ADDAET T AFFILETION

1 Megic Sireet Ko

Basion, MA 123463

Unined Sianes

FRITTARED MITHID OF COMTRIT

] 1 anfirm tean all the infarmation sbove (s acouraie

P N

3 Have & question? Speak 1o an agent a1 1-800-433-3243,
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Complaint replaced with Feedback.
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Rectangle
Previous document refers to customer as Complainant.
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These fields not previously displayed.




