Docket: ED-2025-SCC-0647 (NASFAA)

Thank for you for your response and feedback. We appreciate your suggestions and will take them into consideration as we continue enhancing Federal Student Aid’s (FSA’s) feedback system.

Docket: ED-2025-SCC-0647 (Lincoln Land Community Partners)

FSA’s feedback system is managed by the federal student loan ombudsman, which operates independently from the agency’s day-to-day operations. In carrying out its statutory responsibilities, the office routinely collaborates with —impartially and in a neutral capacity—other offices across the U.S. Department of Education (ED), including operational units and ED’s Office of Inspector General. FSA’s ombudsman also collaborates with external stakeholders, such as institutions of higher education, lenders, guaranty agencies, loan servicers, and other federal student aid program participants.

Thank you for your response and feedback. We appreciate your suggestions and will take them into consideration as we continue enhancing FSA’s feedback system.

Docket: ED-2025-SCC-0647 (Peter Goss)

Thank for you for your response and feedback. We appreciate your suggestions and will take them into consideration as we continue enhancing FSA’s feedback system.

