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Submit Feedback 

Your fc(dback h imponant tow. Yau cru, subrn.lt feedback (about an luu.e, N.spldous .ictivitr, or 
scam) or review an alrealfy�ed Clilse. If you previoo.sly 11o.bmimd feedbad< and ball.eve the 
answ& you received is lnoonect or incomplete, you can request an� ttVlew by logging tn. 
addl.D.g lnfllrmatt.on to your exbUng case, and reques;tlng to 6Cf!late your case to the o.ffl.tr of the 
Ombudsman. 
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How can we assist you? 
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Audrey.Sauer
Rectangle
Submit a Complaint button removed.

Audrey.Sauer
Rectangle
Slightly different wording; all use of the word complaint updated to feedback.

Audrey.Sauer
Rectangle
Share Positive Feedback section removed.

Audrey.Sauer
Rectangle
Previously reflected Submit a Complaint.



Audrey.Sauer
Rectangle
Options have been updated.

Audrey.Sauer
Rectangle
FSA ID previously listed in parenthesis after "password" in both areas.



Audrey.Sauer
Rectangle
Complaint replaced with Feedback.



Audrey.Sauer
Rectangle
Complaint replaced with Feedback.

Audrey.Sauer
Rectangle
Wording slightly different from previous document.



Audrey.Sauer
Rectangle
Previous document reflects 8 options. Application Issues, Delinquency or Default, School Closure or Transcripts, and Wage Garnishment have been removed. Scam or Fraud has been replaced with Repayment or Loan Forgiveness Scam. FAFSA Form Issues and Issues with my School has been added.



Audrey.Sauer
Rectangle
Complaint replaced with Feedback.

Audrey.Sauer
Rectangle
Dealing with My Collection Agency has been removed.

Audrey.Sauer
Rectangle
Order of subcategories has changed. Previously Receiving My Aid was first, then Applying for Aid (FAFSA Form), followed by My FSA ID.

Audrey.Sauer
Sticky Note
This previously said account username and password (FSA ID) instead of StudentAid.gov account.



Audrey.Sauer
Rectangle
Complaint replaced with Feedback.



Audrey.Sauer
Rectangle
Complaint replaced with Feedback.

Audrey.Sauer
Rectangle
Fields not listed on previous document.

Audrey.Sauer
Rectangle
Order of fields has been updated. Previously listed Mobile Phone Number, Alternate Phone, and then Email Address.

Audrey.Sauer
Rectangle
Previous document refers to customer as Complainant.



Audrey.Sauer
Rectangle
Previous document refers to customer as Complainant.



Audrey.Sauer
Rectangle
Complaint replaced with Feedback.

Audrey.Sauer
Rectangle
Previous document refers to customer as Complainant.

Audrey.Sauer
Rectangle
These fields not previously displayed.




