
FY2026 CAP Survey for 2024 CAP Cycle
TPS Director – Survey Distribution Email
Email Date: Month, dd, yyyy

Dear CAP Participant,

Over the past several years, the Compliance Assurance Process (CAP) community has 
collaborated with the IRS’s Large Business and International (LB&I) division to improve 
federal tax compliance of corporate taxpayers. Your CAP account coordinator recently 
informed you of an upcoming survey to assist LB&I in evaluating the CAP program. 

LB&I’s Technology and Program Solutions (TPS) organization manages all external 
surveys for LB&I. As TPS Director, I am asking that you support LB&I’s efforts by 
completing the LB&I CAP Survey, using the following link to access the survey:  
https://yourviews.pcgfirm.com/jfe/form/SV_23jfBXmjdwBROdg

Your anonymous feedback to this 10-minute questionnaire will be a critical component 
of LB&I’s evaluation of CAP.

The survey is available online until Month, dd, yyyy.

You can verify the authenticity of this survey and our contractor, Pacific Consulting 
Group, at IRS.gov/privacy-disclosure/irs-surveys.

If you have any questions, please reach out to TPS manager, Patricia Hampton, at 
Program Planning and Reporting.

Thank you in advance for taking the time to complete the survey.

Sincerely, 
/s/
Srinivasa Ponakala
Acting Director, Technology and Program Solutions
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