INVITATION

Greetings:

You are invited to take a survey about the QuickAlerts text messaging for the IRS Taxpayer Services (TS) Industry Engagement & Strategy Branch (IES).

We are asking for your feedback, so we can improve communications issued by TS IES.

Survey Information

• Your participation is voluntary. 
• Your identity will remain anonymous. 
• Responses will be aggregated into a report. 
• The survey should take less than 5 minutes to complete. 
• See the Privacy Act Statement1.

Please click to take the [INSERT SURVEY LINK HERE].

Thank you in advance for your participation. 

If you have comments or feedback regarding this survey, please contact TSSurveyAdministrator@irs.gov
******************************************************************************************* 
Need help? 

We are committed to providing everyone a voice. If the survey format interferes with your ability to respond due to a disability, such as assistive technology incompatibility, or if you are experiencing other difficulties accessing your survey or have questions, please contact TSSurveyAdministrator@irs.gov.
 
1Privacy Act Statement
The primary purpose for requesting the information is to improve our training. We are committed to protecting your privacy rights. Our authority for requesting the information is 5 USC 301. Our intention is to keep identities of participants anonymous by aggregating information. Your participation is voluntary. If you do not participate, we will not have the benefit of your input to improve our program or the training. You will have the opportunity to provide written comments, suggestions, or other feedback. We will not share the information you give us outside of IRS employees who need the information, unless required by law. Any information we collect and maintain will be handled in accordance with the access and privacy protection requirements of the Internal Revenue Code, the Privacy Act of 1974, the Freedom of Information Act, and IRS policies and practices. Visit the IRS Electronic Freedom of Information Act Reading Room for more information about these laws. We document much of our internal policy on these laws in IRM 10.5.1, Privacy Policy. 


REMINDER

Greetings:

For those of you that already completed the QuickAlerts Text Messaging Feedback survey, thank you for taking the time.  For those of you that have not, we understand that you have many demands on your time or otherwise may not have had an opportunity to take it, but your input is important to us. The information you provide us is vital in helping us improve QuickAlerts text messaging. 

Survey Information

• Your participation is voluntary. 
• Your identity will remain anonymous. 
• Responses will be aggregated into a report. 
• The survey should take less than 5 minutes to complete. 
• See the Privacy Act Statement1.

Please click to take the [INSERT SURVEY LINK HERE].

Thank you in advance for your participation. 

If you have comments or feedback regarding this survey, please contact TSSurveyAdministrator@irs.gov
******************************************************************************************* 
Need help? 

We are committed to providing everyone a voice. If the survey format interferes with your ability to respond due to a disability, such as assistive technology incompatibility, or if you are experiencing other difficulties accessing your survey or have questions, please contact TSSurveyAdministrator@irs.gov.
 
1Privacy Act Statement
The primary purpose for requesting the information is to improve our training. We are committed to protecting your privacy rights. Our authority for requesting the information is 5 USC 301. Our intention is to keep identities of participants anonymous by aggregating information. Your participation is voluntary. If you do not participate, we will not have the benefit of your input to improve our program or the training. You will have the opportunity to provide written comments, suggestions, or other feedback. We will not share the information you give us outside of IRS employees who need the information, unless required by law. Any information we collect and maintain will be handled in accordance with the access and privacy protection requirements of the Internal Revenue Code, the Privacy Act of 1974, the Freedom of Information Act, and IRS policies and practices. Visit the IRS Electronic Freedom of Information Act Reading Room for more information about these laws. We document much of our internal policy on these laws in IRM 10.5.1, Privacy Policy. 


