
Subject: PAST DUE NOTICE: Monthly Retail Trade Survey – email 1 of 2 

 
 

MONTHLY RETAIL TRADE SURVEY 
 

Past Due Notice 
 

Check our email address – it's official if it ends in @census.gov 

 
ATTN 
 
COMPANY 
 

The U.S. Census Bureau recently requested your response to the Monthly Retail 
Trade Survey. Our records indicate your response is now past due. Please log in 
with the following information and submit your responses within 2 days. 
 

 
 

Reporting Period: MMMMM YYYY 
Username: XXXXXXXX 
Password: WILL ARRIVE IN A SEPARATE EMAIL 
Website: https://econhelp.census.gov/mrts 

 
 
Title 13, United States Code, Sections 131 and 182, authorizes the U.S. Census 
Bureau to conduct this collection. The Census Bureau is required by Section 9 of the 
same law to keep your information confidential and can use your responses only to 
produce statistics. The Census Bureau is not permitted to publicly release your 
responses in a way that could identify your business, organization, or institution. Per 
the Federal Cybersecurity Enhancement Act of 2015, your data are protected from 
cybersecurity risks through screening of the systems that transmit your data. 
 
Please do not reply directly to this automated email. For assistance with 
completing this survey, please sign into your Census Bureau account or call your 
account manager, <account manager’s name>, at <account manager’s phone 
number> or email at <account manager’s email address>. 
 
Thank you in advance for your time and participation, and for helping the U.S. 
Census Bureau measure America's people and economy. 
 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Feconhelp.census.gov%2Fmrts&data=05%7C02%7Cpaul.hedden%40census.gov%7C67f3e7faf39643547a4908ddfab89736%7C3aa716f1e55941cea53047d18313c603%7C0%7C0%7C638942392900001065%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=124VU9ISbIlR6elkPkMfgEdT3YyYwrQFazkg3892H5c%3D&reserved=0


Sincerely, 
 
Nick Orsini 
Associate Director for Economic Programs 
U.S. Census Bureau 
 
 
Office of Management and Budget (OMB) Number: 0607-0717 
Expires: 03/31/2026 

 



Subject line:  PAST DUE NOTICE: Monthly Retail Trade Survey – email 2 of 2 
 
 

MONTHLY RETAIL TRADE SURVEY 
 

Past Due Notice 
 

Check our email address – it's official if it ends in @census.gov 

 
ATTN 
 
COMPANY 
 

You should have recently received an email asking for your participation with 
the Monthly Retail Trade Survey. Refer to that email for reporting instructions such 
as website, username, and due date. Please use the following password to complete 
your login. 
 

 
 

Password: XXXXXXXXXX 
Case-sensitive; if you copy and paste, ensure no blank spaces are captured. 

 
 
Please do not reply directly to this automated email. For assistance with 
completing this survey, please sign into your Census Bureau account or call your 
account manager, <account manager’s name>, at <account manager’s phone 
number> or email at <account manager’s email>. 
 
 
Office of Management and Budget (OMB) Number: 0607-0717 
Expires: 03/31/2026 

 



Subject: PAST DUE NOTICE: Monthly Retail Trade Survey – email 1 of 2 

 
 

MONTHLY RETAIL TRADE SURVEY 
 

Past Due Notice 
 

Check our email address – it's official if it ends in @census.gov 

 
ATTN 
 
COMPANY 
 

The U.S. Census Bureau recently requested your response to the Monthly Retail 
Trade Survey. Our records indicate your response is now past due. Please log in 
with the following information and submit your responses within 2 days. 
 

 
 

Reporting Period: MMMMM YYYY 
Username: XXXXXXXX 
Password: WILL ARRIVE IN A SEPARATE EMAIL 
Website: https://econhelp.census.gov/mrts 

 
 
Title 13, United States Code, Sections 131 and 182, authorizes the U.S. Census 
Bureau to conduct this collection. The Census Bureau is required by Section 9 of the 
same law to keep your information confidential and can use your responses only to 
produce statistics. The Census Bureau is not permitted to publicly release your 
responses in a way that could identify your business, organization, or institution. Per 
the Federal Cybersecurity Enhancement Act of 2015, your data are protected from 
cybersecurity risks through screening of the systems that transmit your data. 
 
Please do not reply directly to this automated email. For assistance with 
completing your survey, please call our customer help line at 1-800-772-7852, 
Monday through Friday, 8:30 a.m. to 4:30 p.m. Eastern time. 
 
Thank you in advance for your time and participation, and for helping the U.S. 
Census Bureau measure America's people and economy. 
 
 
 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Feconhelp.census.gov%2Fmrts&data=05%7C02%7Cpaul.hedden%40census.gov%7C043707772ada4243761808ddfab87c3e%7C3aa716f1e55941cea53047d18313c603%7C0%7C0%7C638942392466763958%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Z%2BNJeFLqj0DExaks07YnM6AdHaJQMIZ%2FzkTjG1TY36g%3D&reserved=0


Sincerely, 
 
Nick Orsini 
Associate Director for Economic Programs 
U.S. Census Bureau 
 
 
Office of Management and Budget (OMB) Number: 0607-0717 
Expires: 03/31/2026 

 



Subject: PAST DUE NOTICE: Monthly Retail Trade Survey – email 2 of 2 

 
 

MONTHLY RETAIL TRADE SURVEY 
 

Past Due Notice 
 

Check our email address – it's official if it ends in @census.gov 

 
ATTN 
 
COMPANY 
 

You should have recently received an email asking for your participation with 
the Monthly Retail Trade Survey. Refer to that email for reporting instructions such 
as website, username, and due date. Please use the following password to complete 
your login. 
 

 
 

Password: XXXXXXXXXX 
Case-sensitive; if you copy and paste, ensure no blank spaces are captured. 

 
 
Please do not reply directly to this automated email. For assistance with 
completing your survey, please call our customer help line at 1-800-772-7852, 
Monday through Friday, 8:30 a.m. to 4:30 p.m. Eastern time. 
 
 
Office of Management and Budget (OMB) Number: 0607-0717 
Expires: 03/31/2026 
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