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Agent/Broker Screenshots

Image 1

Login in to the CMS Enterprise Portal Login Page at https://portal.cms.gov

CMS.QOV I Enterprise Portal =& Applications © Help © About

Login with PIV Card

CMS.gov | Enterprise Portal

Password
v | agreeto the Terms & Conditions
Login

Forgot your User ID or your Password?
Need to unlock your account?

Howcanl
help you?

| =

Image 2
Step #1: Select Your Application.

CMS.gov | Enterprise Portal 88 Applications oHelp @ About

Step #1: Select Your Application e

Step 1 of 3 - Select your application from the dropdown. You will then need to agree to the terms & conditions.
Federally Facilitated Marketplace (FFM)/Request for MLMS Training Access 4

© Application Description : Click Request Access to obtain system access. Provides access to MLMS training.

Terms & Conditions

OMB N0.0938-1236 | Expiration Date: 08/31/2025| Paperwork Reduction Act
Consent to Monitoring

By logging onto this website, you consent to be monitored. Unauthorized attempts to upload information and/or change information on this web site are strictly
prohibited and are subject to prosecution under the Computer Fraud and Abuse Act of 1986 and Title 18 U.S.C. Sec.1001 and 1030. We encourage you to read the HHS
Rules of Behavior.

_Protectina Your Privacy - L)

| agree to the Terms and Conditions How canl
€ Next Cancel
help you?

PRA Disclosure Statement: According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information
unless it displays a valid OMB control number. The valid OMB control number for this information collection is 0938-1204. CMS uses this
information collection to ensure agents/brokers possess the basic knowledge required to enroll individuals and Small Business Health Options Program
(SHOP) employers/employees through the Exchanges. The time required to complete this information collection is estimated to average less than
12 minutes for new agent/brokers issuers and 6 minutes for returning agent/brokers per response, including the time to complete the Federally-
facilitated Exchange (FFE) registration and training. This information collection, mandated by section 1312(e) of the Affordable Care Act and 45
C.F.R 8155.220, requires agents/brokers must register for, and successfully complete, Exchange-specific training, which ensures
agents/brokers’ understanding of eligibility and enrollment requirements in Exchanges. Some information collected during the registration
process, including contact information for the agents/brokers, is published on Healthcare.gov to facilitate consumer contact with the
agents/brokers. This use of information is authorized by 45 C.F.R. §155.220(b), and has been reviewed by the CMS Office of General Counsel. All
other information collected will be kept private in accordance with regulations at 45 CFR 155.260. If you have comments concerning the accuracy
of the time estimate(s) or suggestions for improving this form, please write to: CMS, 7500 Security Boulevard, Mail Stop C4-26-05, Baltimore,
Maryland 21244-1850, and email Madeline Pelish at Madeline.Pellish@cms.hhs.gov, Attention: Information Collections Clearance Officer.



https://portal.cms.gov/
mailto:Madeline.Pellish@cms.hhs.gov

Image 3

Portal new user account information Step #2: Register Your Information.

CMS.gov |Enfermse Portal 2= Applications e Help @ About

Step #2: Register Your Information
Step 2 of 3 - Please enter your personal and contact information.

All fields are required unless marked (optional).

Enter First Name Enter Middle Name (optional) Enter Last Name Suffix (optional) v

Select Birth Month v Select Birth Date v Select Birth Year v

Is Your Home Address U.S. Based?

@vws Owo
Enter Home Address Line 1 Enter Home Address 2 (optional)
Enter City Select State v Enter ZIP Code Enter ZIP+4 Code (optional)
Enter Email Address Confirm Email Address
Enter Phone Number

Sack “ =

Image 4

Step #3: Create User ID, Password, and Security Question/Answer. New account creation of User ID
and password and security question/answer. An email will be sent to the address listed in the
account, notifying of successful account creation.

CMS.gov |Emermse Portal 22 applications e Help @ About

Step #3: Create User ID, Password & Security Question/Answer

Step 3 of 3 - Please create User ID and Password. Select a Security Question and provide Answer.

All fields are required unless marked (optional).

Enter User ID

Enter Password - Confirm Password =

Security answer to be used in case you forget your password or you need to unlock your account.

Select Security Question v
Enter Security Answer
e
L 4
Howcanl
help you?




Image 5

Log in again to the CMS Enterprise Portal Login Page at https://portal.cms.gov

CMS.gov | Enterprise Portal B Applications @ Help @ About

Login with PIV Card

CMS.gov | Enterprise Portal

v |agree to the Terms & Conditions
Login

Forgot your User ID or your Password?
Need to unlock your account?

How can|

help you?

Image 6

Register a device for Multi-Factor Authentication (MFA). Select the down arrow icon next to

Username. Select My Profile. Select Manage MFA Devices in the left pane. Click on Register a
device.

I My Apps | eERD ©Ohelp @ LogOut

My Profile My Access

My Profile

Manage Multi-Factor Authentication (MFA) Devices

View Profile Device Type Identifier Status Actions
-
"

) « B email@ . Ir 4

2| change Frofile e
Edit
Change Business Contact Information

(V] # Register a device

[ Chenee Pessword

‘ Change Security Question and Answer
6V nanage wa Devices
L) Login History

@ \y Help Desk Contact Information



https://portal.cms.gov/

Image 7

Select MFA Device drop-down list.

My Profile

Manage Multi-Factor Authentication (MFA) Devices

View Profile Device Type Identifier Status Actions
"
£mail
~ email@ Active I 4
@ Change Profile [~ Et

Change Business Contact Information
as

Change Password . . I .
W e Register Multi-Factor Authentication (MFA) Device

Adding a MFA Code te your login, also known as Multi-Factor Authentication (MFA), can make your login mare secure
‘ Change Security Question and Answer by providing an extra layer of protection to your User ID and Password

Select the MFA device type that you want to use to login
0O Manage MFA Devices

Select MFA Device v

L) Login History

@ 1y Help Desk Contact Information

Image

Select Text Message (SMS). Enter Phone Number. Click Send MFA Code. FMA Code will be sent
directly to mobile device via a text message.

My Profile

Manage Multi-Factor Authentication (MFA) Devices

View Profile Device Type Identifier Status Actions
[ ]
>
Email i
# Change Profile email@ Active | |
Edit

Change Business Contact Information
v

Change Password . . P .
W e Register Multi-Factor Authentication (MFA) Device

Adding a MFA Code to your login, alse knewn as Multi-Factor Authentication (MFA), can make your login more secure
‘ Change Security Question and Answer by providing an extra layer of protection to your User ID and Password.

Select the MFA device type that you want to use to login

0 Manage MFA Devices

Text Message (SMS) v
L) Login History

@ 1ty Help Desk Contact Information B rext Message (sMS)

The SMS option will send your MFA Code directly to your mobile device via a text message. This option requires you to
provide a ten (10) digits U.5. phone number for a mobile device that is capable of receiving text messages. Carrier
service charges may apply for this option.

Enter Phone Number

Send MFA Code Cancel




Image 9

Enter the security code sent to mobile device in Enter Code Received. Click Add Device.

My Profile

Manage Multi-Factor Authentication (MFA) Devices

Device Type Identifier Status Actions
| . 3
< Eg
P change profile [~ email@ Active ;’;

Changz Business Contact Information

Change Password . . S .
| Register Multi-Factor Authentication (MFA) Device
Adding a MFA Code to your login, also known a3 Multi-Factor Authentication (MFA], can make your login more secure

‘ Change Security Question and Answer by providing an exirs lsyer of protection to your UserID and Password.

Select the MFA device type that you want to use to login
65 anaze uFADevices

Text Message (SMS) v
L) Login History
® 14y Help Desk Contact Information W rexcotessage (smis)
The SMS option will send your MFA Code directly to your mobile device via a text message. This option requires you to

provide a ten (10] digits U.. phone for a mobile device receiving . Carrier
service charges may apply for this option

@ The MFA code has been sent to your MFA device. If you are having trouble, we can resend the MFA code
in 30 seconds.

Enter Code Received

Image 10

Confirmation message appears indicating the changes to the profile have been successfully
submitted.

ername e

& Confirmation -

changes to your profile have been successfully submitted.

My Profile

Manage Multi-Factor Authentication (MFA) Devices

View Profile Device Type Identifier Status Actions
a-a

=
a Email email@ Active Lg

Change Profile
% = Edit

( 3
Change Business Contact Information Text Message (SMS}
as & . Phone # Active '
Edit

[ Chenee Fassword

‘ Change Security Question and Answer
) Manage vEADevices
O Login History

? My Help Desk Contact Information




Image 11

Return to the My Portal page and click Add Application button.

e Portal

My Porcal

Previous Login: View Login History

@Welcome to CMS Enterprise Portal.

Welcome /to CMS Enterprise Portal.

You've selected Federally Facilitated Marketplace (FFM)/Request for MLMS Training Access application during your registration. You can request access to this
application by clicking here.

You may request access to other applications by selecting "Add Application” button.

I Learn how to add Multi-Factor Authentication (MFA) devices via My Profile in the Manage MFA Devices section.

Image 1

Select the Federally Facilitated Marketplace (FFM)/Request for MLMS Training Access. Under Select
a Role, select the Agent Broker Training Access role.

Portal

Request Application Access @

The following s the step-by-step process for requesting a role in a CMS Enterprise Portal application. A summary of each step taken will be shown after each step. You will be presented with all your role
related information to review at the last step. Please note that the number of steps and the questions asked will vary depending on the role that you are requesting and your current level of access.

You can review your current roles and pending role requests in My Access,

° Select an Application + Completed
4 Edit

v Federally Facilitated Marketplace (FFM)/Request for MLMS Training Access

9 Select a Role

Rol
’Tﬁgent Broker Training Access X v

© Role Description: Select the Training Access role to access all the required trainings for Ags role assi After successful of all the trainings Agent/Broker

role will be granted.

Complete Identity Verification

Enter Reason for Request




Image 1

Complete Identity Verification and select Launch.

Request Application Access @

The following is the step-by-step pr f Portal applicati each step taken will be shown after each step. You will be presented with all your role
related information to review at the last step. Please note that the number of steps and the questions asked will vary depending on the role that you are requesting and your current level of accass.

You can review your current roles and pending role requestsin My Access.

@ Select an Application ¥ Completed
[ Edit

« Federally Facilitated Marketplace (FFM)/Request for MLMS Training Access
© SelectaRole ¥ completed
# Edit

« Agent Broker Training Access

° Complete Identity Verification

@ |dentity Verifica

This role requires an additional level of verification. You will be asked to provide additional information iden

n

Please select "Launch” to begin the identity verification

process. You wil return to the next step below when identity verification is complete.

) Enter Reason for Request

cancel

Image 14

Step #1: Identity Verification Overview and select Next.

CMS.gov |Mv Enterprise Portal

1 My Apps Username

® LogOut

Step #1: Identity Verification Overview

To complete this role request, itis important to note that Experian, a trusted and reliable agent, needs to collect further details about you.

Please ensure that you have entered your full legal name, current home address, your personal primary phone number, date-of-birth, and your personal e-mail address correctly to ensure a seamless and secure
process.

For additional inform ation or assistan ce, we encourage you to visit the Experian Customer Assistance website: ittp://w

experian.com/help.

Experian identity verification is limited to US . If you have a foreign address please call your Tier 1 Help Desk to verify your identity.

_ foncel

Image 15

Step #2: Accept Terms & Conditions by checking | agree to the Terms & Conditions and select Next.

CMS.gov |My Enterpiise Porfal

1= My Apps Username

® LogOut

Step #2: Accept Terms & Conditions

OMB No. 0936-1236 | Expiration Date: 08/31/2025 | | Paperwork Reduction Act

Protecting Your Privacy

Protecting your Privacy is a top priority at CMS. We are committed to ensuring the security and confidentiality of the user registering to EIDM. Please read the CMS Privacy Act Statement
which describes how we use the information you provide

Personal information is described as data that is unique to an individual, such as a name, address, telephone number, Social Security Number, and date of birth (DOB). CMS s very aware of
the privacy concerns around Pl data. In fact, we share your concerns. We will only collect personal information to verify your identity. Your information will be disclosed to Experian, an
external authentication service provider. to help us verify your identity. If collected, we will validate your Social Security Number with Experian only for the purposes of verifying your identity.
Experian verifies the information you give us against their records. We may also Use your answers to the challenge questions and other Pl to later identify you in case you forget or misplace
your User ID /Password

HHS Rules of Behavior

We encourage you to read the HHS Rules of Behavior, which provides the appropriate use of all HHS information technology resources for Department users, including Federal employees.
contractors, and other system users

‘ _ coneel

Iagree to the Terms & Conditions

g
=3




Image 16

Step #3: Enter Your Information by populating data, using residential information, and select Next.

Step #3: Enter Your Information

Enter your legal first name and last name, as it may be required for Identity Verification.
All fields are required unless marked (optional).

Enter Legal First Name Enter Middle Name (optional) Enter Legal Last Name Suffix (optional)
Enter Social Security Number Birth Month v Birth Date ~ Birth Year v
Is Your Address US Based?
@vYes O Mo
Enter Home Address Line 1 Enter Home Address Line 2 (optional)
Enter City State v Enter ZIP Code Enter ZIP+4 Code (optional)

[ ] save home address to profile

Enter Personal Phone Number

Enter Personal Email Address Confirm Personal Email Address

[] Checkhereif you have read and verified the information above is accurate and complete as required by Identity Verification.

_ concel

~
Top

Image 1

Enter Reason for Request and select Submit. You will then be asked to log out.

Request Application Access @

related information to review at the last step. Please note that the number of steps and il p role that you are ur current level of access.

You can review your current roles and pending role requests in My Access.

= The following s the step-by-step process for requesting role ina Portal applicati of each step be shown after each step. You will be presented with all your role

@ Select an Application v Completed
# Edit

/ Federally Facilitated Marketplace (FFM)/Request for MLMS Training Access
o Select a Role + Completed
# Edit

/ Agent Broker Training Access

© Complete Identity Verification - Completed

v Completed Identity Verification

@ Enter Reason for Request

Enter a Reason for Request

Required field.

Top
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