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U.S. Refugee Admissions Program Intake Questionnaire

Welcome to the U.S. Refugee
Admissions Program (USRAP) Intake
Questionnaire

Important: if you have an intake questionnaire
already in progress through this online system, you

REQUEST NEW LINK -

must access it using the unique link and verification
code we sent to your email. If you did not receive
the email or if your link is lost or has expired, click
the "Request New Link™ button here fo receive a
new one.

General Information and Instructions

Read before you begin

ATTENTION: If you have already been interviewed for USRAP participation by
any U.S. governmeRCHfI@aIs or by an official referring partner BTt 24tion,
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Intake Cuestionnalne - Ungork
please DO NOT complete this questionnaire. Completing this questionnaire could
slow down consideration of your ongeing request or case processing if it is already in
progress.

Before inifiating this guestionnaire. please read the U.S. Mission to South Africa’s
website (hitps:/fza usembassy gov/refugee-admissions-program-for-south-africansi?),
which provides important information about refugee admissions for South Africans,
including program eligibility.

Please note that you are not required to complete the intake guestionnaire all in one
sitting. Your progress will be saved, and you can access your in-progress
guestionnaire using the unigue link and verification code emailed to you upon
registration

DEFINITIONS: Individuals may be considered for referral into the USRAP either as a
principal applicant or as an immediate family member (spouse or child under 21 years
of age) of a principal applicant. A principal applicant and hismher immediate famity
members are considered a “family group” on this intake questionnaire.

= The principal applicant (PA) is the individual who meets all USRAP eligibility
criteria for South Africans (listed on the U.S. Mission to South Africa’s website
(hitps:/fza usembassy govirefugee-admissions-program-for-south-africans?)),
including the ability to demonstrate a history of persecution or fear of
persecution due to race, religion, nationality, political opinion, or membership in
a particular social group.

A principal applicant's immediate family members include only hisfher legal
spouse and unmarried legal children under the age of 21, including biological
children, stepchildren, and legally adopted children. Individuals with these
relationships may access the USRAFP as a qualifying family member of the
principal appli(ﬁmigpamey are not required to demonstrate a Bﬁm%
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persecution or fear of persecution themselves and do not need to meet all other
USRAP eligibility criteria for South Africans.

= A family group for the purposes of this USRAP intake questionnaire consisis of
the principal applicant and his/her immediate family members.

o |f multiple individuals in a family group with a spousal relationship meet
the USRAP eligibility criteria for South Africans, please select the
individual with the strongest and most direct history or fear of persecution
to be the principal applicant.

= [Family members of a principal applicant who are not their legal spouse or
unmarried legal child must not be included in the principal applicant’s family
group. Other adults who may be part of the PA’s household or extended
family — including parents, adult children, other relatives, and unrelated
members of the household — who may also want to request referral into the
USRAF must be entered as principal applicants themselves. They must meet
the USRAP eligibility criteria and be able to articulate a past personal
experience of persecution or fear of future persecution in order to qualify for
referral into the USRAFP as a principal applicant. Each principal applicant may
be entered with their own immediate family members (as defined above) in their
own family group.

= You do not need to qualify as a principal applicant in order to submit this
questionnaire. You may submit on behalf of someone who does. You may also
use this questionnaire to submit information for more than one family group.
More information on how to do so will be provided later in the questionnaire,
once you reach the “Dashboard.”

INSTRUCTIONS ON HOW TO COMPLETE THE USRAP INTAKE
QUESTIONNAIRE:
Preview as: Preview Style:
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= Before you begin to complete this intake questionnaire, we recommend that you
gather the following information for all principal applicants and their immediate
family members (see above) whom you intend fo include:

Full names of all principal applicants and immediate family members (as
printed on their official national IDs or passports);

o Date and place of birth for each individual;

o [nformation and documentation related to each individual's marital history,
including former spouses and fiancés, regardless of whether they are also
applying to access the USRAP;

o |dentity documents for each individual;

o Information about each individual's parents (name, country of birth,
address)

o Information and documentation related to each individual's children,
regardless of whether they are also applying to access the USRAP;

Each individual's residences for the past ten years, employment for the
past five years, and highest level of education;

Each individual's military service history,

a

Statement about past persecution or fear of future persecution (reguired
for every principal applicant, optional for immediate family members)

= Note that all information must be provided in English. Translafion assistance
is not provided for this USRAP Intake Questionnaire at this time. Interpretation
and translationpreruleas will be provided as needed for all furtperlde BHE case
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processing steps should your submission be referred to the USRAF by a
USRARP refemming pariner who may contact you after you submit the
questionnaire.

= ‘You will start by answering five simple questions to determine the eligibility of
the principal applicant for further consideration.

= |f youwsthe principal applicant meets initial eligibility requirements, you will be
prompted to enter an email address that you will use throughout the process.
Please be sure the email address you submit is active and that you can
receive messages sent to that address. You will receive an email with a
verification code and link that you can use to re-enter the application securely at
any time so that you may retum to complete the questionnaire at a later time.

= After submitting your email address, you will be moved automatically to a new
page with two to three more questions, then on to the “dashboard” from which
you can begin entering more extensive data into the intake questionnaire.
Please carefully review the instructions on the dashboard page when you
amive to that point in the process.

w After that point, if you need to stop before completing and submitting the
questionnaire, you can save and retumn to the dashboard from wherever you
are, then just close the window to exit. Later, when you need to reenter, go to
the email you received from the system providing your own personal dashboard
link and verification code.

= If you did not receive or cannot find the email with your personal
dashboard link and code, go back to the public link on the U.S. Embassy
website that got you to this page to retumn to the start of the online
questionnaire. Click the “Request New Link™ button at the top of this page

(no needM‘gLer the & initial questions again). You wim‘ﬂ'gmied to
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enter the email address you used at the start and will be sent a new link to
that email address with a verification code allowing you to retumn to your
partially completed questionnaire on the dashboard exactly where you left
it. You may then use that personal link and verification code at any fime in
future to reenter the questionnaire via the dashboard; so, unless you lose
the email with your personal link and code, you never have to request a
new link again, but you may do so as needed
= You must get all the way to the end of the intake questionnaire before you will

be able to submit your data. Completing the intake questionnaire may take

you several hours depending on your personal circumstances and family

size.

= Please fill out all information accurately and with attention to detail, as this
information will form the basis of your request for referral to access the USRAP.
Once you have completed the intake questionnaire, it will be reviewed by the
Depariment of State referral pariners, who may contact you for clarification or
additional information. Ultimately, a USRAP referring partner will determine
whether a principal applicant is eligible for and merits referral to the USRAP and
further case processing. If a principal applicant’s application is not eligible for
referral to the USRAF, the referring partner will inform the applicant via email.
Information on USRAP referral partners in South Africa may be found at the
U.S. Mission to South Africa’s website (https:/fza usembassy.govirefugee-
admissions-program-for-south-africans/?).

All principal applicants referred to the USRAP will receive contact from the
Resetilement Support Center (RSC) in Africa (operated by Church World
Service) with information about next steps in their USRAF case. At such time,
the RSC will schedule the principal applicant and all members of the family
group for an interview appointment that will take place in-person at a USRAP
processing facility.

Preview as: Preview Style:
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Irtake Quastionnaire - Ungak
= |f you have technical difficulties with the intake questionnaire, please email a
description of the problem you are encountering to USRAP-
Concems@state gov. We will be unable to reply to individual inquiries but will
endeavor to address technical issues with the intake questionnaire as soon as
possible.

Please remember that access to the USRAP is free, including completion of the
intake questionnaire. USRAP referral partners (Amerikaners and RSC AfricalCWS)
do not charge fees to applicants for their referral services. It is not necessary to have
documents verified. Beware of any scams or potential exploitation. No one should
pay any fees or favors to unauthorized individuals claiming to be able to assist or
expedite resettlement to the United States or to gain access to the program. Do not
share your personal information with anyone you do not frust. Avoid emailing your
identity documents to anyone other than official USRAP partner organizations. You
should always maintain control over your identity documents. Please report fraud at:
o

Initial Eligibility Questionnaire

Instructions Py

1. Please answer the 5 questions below to help determine whether you meet
initial eligibility requirements for the USRAP in South Africa.

2. If you are found ineligible, you will be redirected to an external site to leam
more about EERNESrequirements. Please do NOT changeRexie+siyienses
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to the questions unless your circumstances change or you made a mistake
in your answer. Eligibility will be verified [ater in the USRAFP processing, so
ineligible applicants will not gain access to the USRAP even if their
answers here match the criteria.

3. If you are identified as eligible after answering the 5 questions, you'll be
prompted to enter your email address. Please be sure the email address
you submit is active and that you can receive messages sent to that
address.

4. Once submitted, you will receive an email with a verification code and link
to re-enter the intake questionnaire dashboard securely.

Is the applicant a South African national? *

OYes
) No

Is the: applicant of Afrikaner ethnicity or a racial minority in South Africa? *
O Yes
D No

Can the applicant claim a fear of past or future persecution in South Africa? *
O Yes
O No

Preview as Preview Style:
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Does the applicant currently reside in South Africa? *

) Yes
D No

Are you at least 18 years old? If you are not, are you applying with your parent(s)? *

DYes
D No

SUBMIT
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U.S. Refugee Admissions Program Intake Questionnaire

Welcome to the U.S. Refugee
Admissions Program (USRAP) Intake
Questionnaire

4 Back to Registration

Important: if you have an intake questionnaire
already in progress through this online system, you
must access it using the unique link and verification
code we sent to your email. If you did not receive
the email or if your link is lost or has expired, click
the "Request New Link™ button here to receive a
new one.

Email Address *

Preview as: Preview Style:
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SUBMIT

Important: You will receive an email with your unique access link shortly.
You may now close this window.



VERIFICATION PAGE FOR ACCESS TO DASHBOARD:
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U.S. Refugee Admissions Program Intake Questionnaire

Verification

Please enter your verification code

SUBMIT

Preview as: Preview Style:
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B= u.s. Refugee Admissions Program Intake GQuestionnaire

USRAP Intake Questionnaire Dashboard

Instructions: Using the Dashboard & Completing the Intake Questionnaire
Welcome to the U.5. Refuges Admisslons Program Intake Guestionnaire for South Afrcans Dashboard.

This dashiboand helps you manage and track the data you enter into the Intake questionnaire for one or more family groups. Please review the steps below to understand how to begin
and navigate your data Input.

DEEMITIONS: als may be eo for refemal into the USRAP alther 35 3 prncipal SppBcant of as an Tampy [SPOUSE O child Unsar 21 Years of aga) of a
principal applicant. A principal applicant and hisiher Immediate familly members are conskdersd a “family group” on this Intake questionnaire.

= The plirll:lpil i.pplmiFA] I5 Mhdﬂmlmmﬂuﬁmpﬂgmlmmﬂrsmﬂmmﬁ (Ested on the LS. Mission to Soaih Aca's webslbe
- 2 slyges I Inciuding the abliity o demonstraie a history of p 1 or Tear of p Jon due bo race,

relglmnaumalrpdmcampmmnnr..= "Ina, . m:ialp_

= Aprncipal app ‘s immediats family bers Include only his/her legal spouse and unmaried kagal children under the age of 21, Including biological chikdren, step en,
and legally adopded children. Individuals with these relationships may access the USRAP as a qualifying family memiter of the principal appiicant, so they ane not required to
demonstrate 3 history of PErsecution of f2ar of Persecution MemEehes and oo Not nesd to meet all other USRAP eigmiity criena for South Africans.

» A family group for the purposes of this USRAP Intake quastionnalre consists of the prncipal appiicant and his/har immediats family members.
= If multiple Individuals In a family group with a spousal relationship mest the USRAP elgiblity criteria for South Africans, please select the Individual with the strongest and
most direct history or fear of persecution to be the principal applicant.

4 Family members of a principal applicant who are not thelr legal spouse of utnmanied legal child must oot be Inciuded In the principal applicant's family group. Other adults who
may ba part of the PAs household or sxtended family — Inciuding parents, adult children, other refatives, and unneiated members of the howsehold — who may also want to
request refemral Inbo the USRAP must be entered as principal appiicants themselves. They musi meet the USRAP eligibiity criteria and be able to articulate a past personal
expesience of persecution or fear of futune persecution In order to quallty for referral Into the USRAP a5 a principal applicant. Each principal applicant may be entered with thelr
own Immediate family members (a5 dafined above) In thalr own familly group.

You do not need io quallfy as a princlpal applicant In onder to submilt this guestonnalre. You may submit on behalf of someone who does. You may also use this questonnalne i submit
Infarmation for more than one familly group.

1. Add a principal appiicant with thelr famity group
o Selact "Add New Principal Applicant angd Family™ bution to begin creating your first family group record
= Mote: Select this bution even If the principal applicant does not have any Immed|atbrisipmembers with whom they Infend to apjPryvies Syl
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» See the definfiions above for the Information on wha IS a principal applicant or Immediate family member and who consifiules a family group on this questionnalre.
2. Add new members to the family group

u After enterng 2l the ITformation necessary for the first memiber of a famiy group (usually the principal applcant), you wil be retumed to the dashooard where you can
choose to add a family member to this family groug.

= MOTE: You may Instead choose io create 3 new principal applicant and family group recond by repeating step #1 above, then adding a new principal applicant and
thelr Immesiate family members. But you wil not b2 able io submit a family group until data entry Nieids for all Members are complete. S2e end of these INstructions for
maore information on Inciuding mustiple family groups on one dashboard.

o First click the “yiew Family Group bution on e dashboard next o the family group Nto which you want io add new members.

% A new table will open on the dashboard below the list of familly groups to show the members of the family group you [ust selected. Ciick the “Agd Family Member io Famiy
Group” bution below that table to add new members.

o Alllmmediate family members the Principal Applicant Intentds to be part of hisMer Tamily group Tor USRAP conskeration must be added here.
o Afamly group’s USRAP Intake Quesbonnalre cannot be submitied untll 2l family members In that group have compietad thelr respective data fields.

3. Complete data entry for every Principal Applicant and Family Member in every Famlly Group added to the questionnalre
u Enier the requesied data for each PA and thelr Immediate family members
o The data requasied for each Individual ks extensive and divided Into muitiple sacions — 11 In tokal. You must complete each section fully bafore mowving io the next.
o Required fleids are marked with an astarisk |7).

4 Incompieie sections will prevent you from advancing of submitiing your questionnalre. The system automatically checks for missing or Invalld data. You wil b= promgpted to
cOMmect any emors before procesding.

u YOU May 53aVe yOur progress ai any point and reburn later wsing he verification code and personal link sent to you by emall.

o Your infiormation will remaln secure and tied to your veriied emall address.

o Befors submitting, you will have an opportunity to review all entered data for each family member.

a Afamily group’s USRAP Intake Qusshonnaire cannot be submitied wntl ail family membess in that group have compieted thalr respactive data enry.
4. Submit USRAP Intake Guestionnalre for Family Group

o Once all mmmmmmmwmmmmqmmml applnmtmualmmeﬂlatemmlrymmmam entered Into the questionnaire) are complete and
3 Arghy gig" butbon will become accessible. Click this button to submilt the data for the entire family

o IMPORTANT Do not click this button to submit a family group’s data if you still intend to add members to that tamily group. You may submitt the data for one family
group whille continuing to complete data for a separate Pringipal Applicant and Hmlamgmp. But you may not 304 new membars 1o a familly group that has already
s Prirviirm Syl
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besn submitted. All iImmediate family memoers Mat would ke o resettie with the PA should b2 enter=d through this guesionnaire There will b= opportunities to agd or
remove family members at later USRAP processing touchpalnts, if needed.

USRAP Intake Guesticnnalres for multple Family Groups may be submitted by ons individual and appear In the same dashboard as long as each family group meeds the
definitions and criieria above. That allows a single Individual to assist extended family members who may not b= able o use this online Questionnalre on thelr own; and it allows
separate Principal Applicanis/Family Groups io e recognized as connected to each other by the USRAP refermal and processing partner organizations. This is useful If a Principal
Applicant and hismer Immediate family Ives or wants io resetile with adult children, parents, grandparents, sBiings, or other non-relative memBbers of thelr househald or community who
do not quallfy as Immediate family memibers.” To Include multiple Family Growps on your dashboard, repeat Steps 1-4 above for each new Family Group (l.e.: Principal Applicant and
nismer Immediate family). Each PA and family group addad io the application will ged Its own record and an assigned Family Groun record number, which you will see on he dashboard
once you begin adding a new PA and familly.

Mote that inciuding muttipka family groups on one ISRAP Intake Guestionnaire Dashboand does not guarantse that all family groups will be deemed qualifiad for accass to the USRAP
or that thay wil be processed or — If approved — resettie togather. Connecting them on a single dashboard simply Indicates to USRAP refermal and processing parner organizations that
yOUu ane Intarested In resatiing together, If possible. More Information on the abilty to resetie and travel with other family groups also applying for refugee admission to the LS. will b2
provided at a later stage in USFAP processing.

ADD NEW FRINCIPAL APFLICANT AND FAMILY

Frinalpal Applioant + Famity of Family M F A t Family Hame Curent stahec
Group Numbar
UFH10000000035 1 Allen In Progress | VIEW FAMILY GROUP ]
UFN10000000026 3 Bamos In Progress | YVIEW FAMILY SROUF ]

Principal Applicant + Immediate Family Members

Applizant Typs Applicstion Stets Famsdy Nama Given Manst Rslationship i Principal Applicant Continus Dats Entry Rasmava Family Man
Accompanging Eamily Member In Frogress Barmios Tigay San (Bickogicall Confiass Duts Bntry | Ramove Fumily bem
Accompanying Family Memt In Frogress Barics Miciredt Wit Corntirass Dwts Entry | amoue ramity sheem
Primary Applicant Ini Frogress Bamios Roger sef Comntines Owts Entry @

*

ADD FAMILY MEMEER TO FAMILY GROUP

INFORMATI G ERRALL INDIVIDUALS IN FAMILY GROWSGQURPETE - SUEMIT DATA
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When a user clicks the link labelled “Instructions and Privacy Act” at the top of any part of the questionnaire in modules

1-11 after the dashboard, this is what appears in a pop-out module:
Instructions

e« Enterthe requested data for each PA and theirimmediate family members.

e The data requested for each individual is extensive and divided into multiple sections — 11 in total. You must complete
each section fully before moving to the next.

e Required fields are marked with an asterisk (*).

¢ Incomplete sections will prevent you from advancing or submitting your questionnaire. The system automatically
checks for missing or invalid data. You’ll be prompted to correct any errors before proceeding.

e« You may save your progress at any point and return later using the verification code and personal link sent to you by
email.

¢ Yourinformation will remain secure and tied to your verified email address.

e« Before submitting, you’ll have an opportunity to review all entered data for each family member.

e Afamily group’s USRAP Intake Questionnaire cannot be submitted until all family members in that group have
completed their respective data entry.

Detailed Instructions: Using the Dashboard &
Completing the Intake Questionnaire

Welcome to the U.S. Refugee Admissions Program Intake Questionnaire for South Afircans Dashboard.

This dashboard helps you manage and track the data you enter into the intake questionnaire for one or more family groups.

Please review the steps below to understand how to begin and navigate your data input.



DEFINITIONS: Individuals may be considered for referral into the USRAP either as a principal applicant or as an immediate

family member (spouse or child under 21 years of age) of a principal applicant. A principal applicant and his/her immediate

family members are considered a “family group” on this intake questionnaire.

o The principal applicant (PA) is the individual who meets all USRAP eligibility criteria for South Africans (listed on
the U.S. Mission to South Africa’s website), including the ability to demonstrate a history of persecution or fear of

persecution due to race, religion, nationality, political opinion, or membership in a particular social group.

e A principal applicant’s immediate family members include only his/her legal spouse and unmarried legal children under
the age of 21, including biological children, stepchildren, and legally adopted children. Individuals with these
relationships may access the USRAP as a qualifying family member of the principal applicant, so they are not required to
demonstrate a history of persecution or fear of persecution themselves and do not need to meet all other USRAP
eligibility criteria for South Africans.

o A family group for the purposes of this USRAP intake questionnaire consists of the principal applicant and his/her
immediate family members.

o If multiple individuals in a family group with a spousal relationship meet the USRAP eligibility criteria for South
Africans, please select the individual with the strongest and most direct history or fear of persecution to be the
principal applicant.

o Family members of a principal applicant who are not their legal spouse or unmarried legal child must not be included in
the principal applicant’s family group. Other adults who may be part of the PA’s household or extended family —
including parents, adult children, other relatives, and unrelated members of the household — who may also want to
request referral into the USRAP must be entered as principal applicants themselves. They must meet the USRAP
eligibility criteria and be able to articulate a past personal experience of persecution or fear of future persecution in order
to qualify for referral into the USRAP as a principal applicant. Each principal applicant may be entered with their own
immediate family members (as defined above) in their own family group.

You do not need to qualify as a principal applicant in order to submit this questionnaire. You may submit on behalf of someone

who does. You may also use this questionnaire to submit information for more than one family group.

1. Add a principal applicant with their family group


https://za.usembassy.gov/refugee-admissions-program-for-south-africans/?

o

Select "Add New Principal Applicant and Family" button to begin creating your first family group record
= Note: Select this button even if the principal applicant does not have any immediate family members with

whom they intend to apply
= See the definitions above for the information on who is a principal applicant or immediate family member
and who constitutes a family group on this questionnaire.

2. Add new members to the family group

o

After entering all the information necessary for the first member of a family group (usually the principal
applicant), you will be returned to the dashboard where you can choose to add a family member to this family
group.
= NOTE: You may instead choose to create a new principal applicant and family group record by repeating
step #1 above, then adding a new principal applicant and their immediate family members. But you will not
be able to submit a family group until data entry fields for all members are complete. See end of these
instructions for more information on including multiple family groups on one dashboard.
First click the " View Family Group" button on the dashboard next to the family group into which you want to add
new members.
A new table will open on the dashboard below the list of family groups to show the members of the family group
you just selected. Click the "Add Family Member to Family Group" button below that table to add new members.
All immediate family members the Principal Applicant intends to be part of his/her family group for USRAP
consideration must be added here.
A family group's USRAP Intake Questionnaire cannot be submitted until all family members in that group have
completed their respective data fields.

3. Complete data entry for every Principal Applicant and Family Member in every Family Group added to the questionnaire

(@]

o

Enter the requested data for each PA and their immediate family members

The data requested for each individual is extensive and divided into multiple sections — 11 in total. You must
complete each section fully before moving to the next.

Required fields are marked with an asterisk (*).

Incomplete sections will prevent you from advancing or submitting your questionnaire. The system automatically
checks for missing or invalid data. You will be prompted to correct any errors before proceeding.



o You may save your progress at any point and return later using the verification code and personal link sent to you
by email.

o Your information will remain secure and tied to your verified email address.

o Before submitting, you will have an opportunity to review all entered data for each family member.

o A family group’s USRAP Intake Questionnaire cannot be submitted until all family members in that group have
completed their respective data entry.

4. Submit USRAP Intake Questionnaire for Family Group

o Once all data fields for every member of the family group (the principal applicant and all immediate family
members you entered into the questionnaire) are complete and correct, the “/nformation for All Individuals in
Family Group Complete - Submit Data’ button will become accessible. Click this button to submit the data for the
entire family group together.

o IMPORTANT: Do not click this button to submit a family group’s data if you still intend to add members to that
family group. You may submit the data for one family group while continuing to complete data for a separate
Principal Applicant and his/her family group. But you may not add new members to a family group that has
already been submitted. All immediate family members that would like to resettle with the PA should be entered
through this questionnaire. There will be opportunities to add or remove family members at later USRAP
processing touchpoints, if needed.

USRAP Intake Questionnaires for multiple Family Groups may be submitted by one individual and appear in the same
dashboard as long as each family group meets the definitions and criteria above. That allows a single individual to assist extended
family members who may not be able to use this online Questionnaire on their own; and it allows separate Principal
Applicants/Family Groups to be recognized as connected to each other by the USRAP referral and processing partner
organizations. This is useful if a Principal Applicant and his/her immediate family lives or wants to resettle with adult children,
parents, grandparents, siblings, or other non-relative members of their household or community who do not qualify as
“immediate family members.” To include multiple Family Groups on your dashboard, repeat Steps 1-4 above for each new
Family Group (i.e.: Principal Applicant and his/her immediate family). Each PA and family group added to the application will
get its own record and an assigned Family Group record number, which you will see on the dashboard once you begin adding a

new PA and family.



Note that including multiple family groups on one USRAP Intake Questionnaire Dashboard does not guarantee that all family
groups will be deemed qualified for access to the USRAP or that they will be processed or — if approved — resettle together.
Connecting them on a single dashboard simply indicates to USRAP referral and processing partner organizations that you are
interested in resettling together, if possible. More information on the ability to resettle and travel with other family groups also

applying for refugee admission to the U.S. will be provided at a later stage in USRAP processing.

DHS Privacy Notice regarding the form I-590, upon which these sections

of this questionnaire are based:

AUTHORITIES: The information requested on this application, and the associated evidence, is collected pursuant to 8 U.S.C.
1522(b) and 8 U.S.C. 1157.

PURPOSE:

The primary purpose for providing the requested information on this application is to determine eligibility for refugee
classification and resettlement in the United States. DHS uses the information you provide to grant or deny the immigration
benefit you are seeking. DISCLOSURE:

The information you provide is voluntary. However, failure to provide the requested information, including your Social Security
number (if applicable), and any requested evidence, may delay a final decision or result in the denial of your

application. ROUTINE USES:

DHS may, where allowable under relevant confidentiality provisions, share the information you provide on this application and
any additional requested evidence with other Federal, state, local, and foreign government agencies and authorized
organizations. DHS follows approved routine uses described in the associated published system of records notices
[DHS/USCIS/ICE/ CBP-001 - Alien File, Index, and National File Tracking System, DHS/USCIS-017 - Refugee Case Processing
and Security Screening Information, DHS/USCIS-018 - Immigration Biometric and Background Check and the STATE-59 -
Refugee Case Records] and as described in the Privacy Impact Assessments [DHS/USCIS/PIA-068 Refugee Case Processing



and Security Vetting PIA and DOS Refugee Processing Center - General Support System (RPC - GSS)], which can be found
at www.dhs.gov/privacy and www.state.gov. DHS may also share this information, as appropriate, for law enforcement

purposes or in the interest of national security.

Paperwork Reduction Act

An agency may not conduct or sponsor an information collection, and a person is not required to respond to a collection of
information unless it displays a currently valid OMB control number. The public reporting burden for Form 1-590 is estimated at
3 hours for gathering information; 20 minutes (.33 hours) for submitting biometric information; 1 hour for review the request;
and 2 hours for collecting DNA evidence (if applicable). Send comments regarding this burden estimate or any other aspect of
this collection of information, including suggestions for reducing this burden, to: U.S. Citizenship and Immigration Services,
Office of Policy and Strategy, Regulatory Coordination Division, 5900 Capital Gateway Drive, Mail Stop #2140, Camp Springs,
MD 20588-0009; OMB No 1615-0068. Do not mail your completed Form 1-590 to this address.


https://www.dhs.gov/privacy
https://www.state.gov/

PART 1: Information about PA or Family Member

IN3AI2S, 5:10 PM Intake: Questionnalne - Ungork
Family Name

{1 2 3 4 5 g 7 B g 10 1

Part 1. Information About Principal Applicant or Immediate Family Member

Please be sure all names are spelled exactly as they appear on the person’s passport or national 1D

1 Familly Name [Last Name] * Given Name (First Nama) * Middie Mame (i applicabia)

AliasiOther Names Used

Mo Data To Display

3 Date of Birth = 4 Sex
] () mae ) Female
5. '3 Present Ciizenship or Mationaltty =

s UE-0 Cs-pe prod  Lngorg oy 1o T dispay S Sace T oo 36 2320 al2 eharad

44



PART 1 Continued: Information about PA or Family Member - Add Alias section

13125, 514 PMW

Iniake Questionnaine - Uingork

Please inpuf any name this person has used other than thel curent legal name. This Includes former legal names, nicknames, and any other names by which

they have been known. For exampie;

Mauden names. A Woman's lasiTfamily name before she was mamied.

Previous marmed names. Last names from prior marmages.

Legal name changes: Any names the person used legally before their curment legal name.

Hyphenated names: If the person &f some point ysed a &5t name with or without & hyphen.

Common nicknames: i & nickname has been used a5 @ primary identier in any offficlal or public confext, such as “Tony™ for "Anthony.”

Mame vanaoons and misspelings: If a person’s name has been spelled diferently on past documents, efther by mistake or due fo Infentional changes by

the inaiwiduad.

Allas Last Name

Allas Sowne Type

Humbsr

3. Date of Birth =

L e a

Inttis: fius-dos-pre prod ngongoy 1o TEdisplay S Sace Tood6 e 3dal2 ebdad

Allas First Name *

Date of lssuance

Country of lssuance

Allgs Middie Hame

Expiration Date

SEx

1 male ) Female

Present Ciizenship or Mationality ~

a4



PART 1 Continued: Information about PA or Family Member

IS, 5:12 PM Intake Questionnalre - Ungark
= 1 WEle () Femake
5 -3 Present Ciizenship or Nationality *

Place of Birtn {Country) -

Place of Birth {State/Provinces) *

Place of Birth {Clty Town/illags) -

7. Ethnicity andior Tribal Group 8. Feeligion (If any)
£ Primary Language 0. Agditional Languages Other than English Spoken by this Persan
Afrikaans

11.
Identity Documents

Ideniity Document

44



PART 1 Continued: Information about PA or Family Member - Add ID Document

T3S, 516 PMW Iniake Questionnaine - Uingork

Identity Document

. Identity Documeant

Please be sure all names are spelled exactly as they appear on the person’s passport or national 1D.

Last HName a5 shown on document ™ First HMame a5 shown on document ®
Date of Birth on Document Document Type
[ ]
Date of Issuance Expiration Data
[ ] ]
Issuing Authorty

Middie Name as shown on document

MNumber

Coundry of Issuance

44



PART 2: Parents

T30S, 521 PM Intake Questionnaire - Lingork

O @ 3 4 5 & 7 & g 10

Part 2. Information About Person's Parents

Provide the following information about this person’s parents. Include (ving, deceased, biciogical, stap, and adopiive parents.

Parent

Parent

Piease be sure al names are spelled exacily as they appear on the person’s passport or national (0.

Family Mame {Last Name] * @iven Mame (First Name) * Middie Mame (If applicable}
Date of Birth = Relationship To You * Couniry of Birth *

. .
Street Number & Name (If Deceased, CHy: None Postal Cote

witie Deceased)
StatedProvince: Mone

Country- Hone

hittps: fus-dos-preprod ungorkgoy o P display S Sace T oo 362 3 d alD e dad

44



PART 3: Info About Background - Address Information

TOE1R2S, 5222 PM Iniake Questionnalne - Uingork

O O @ 4 3 5} T =} ] 10 11

Part 3. Information About Person's Background

1. Provide Information about the person’s reskiences during the past ten years. List the person's present addness Nrst. Top Address will always be the person’s
curment address.

Prior Addresses

A~ Address
Sireet Number & Mams * CHy: Mone |Date From Date To
StatedProvinece: Mone . =
Paostal Code Country- None
2 Provide Information about the highest lavel of education that person completed, e.g., at university, college, trada or technilcal school, military academias,
secondary or pimary schools.

Prior Education

Inttis: fius-dos-pre prod ngongoy 1o TEdisplay S Sace Tood6 e 3dal2 ebdad



PART 3 Continued: Info about Background — Education

T3S, 5227 PM Iniake Questionnaine - Uingork

Prior Education

.  Education
Hame of School * Date From D:aie To
[ ] ]
Titke of Degree * Location of School Type of School or Course of Study -
3 Provide Information abowt person’s empioyment during the past five years. List person's present or most recend employment first.
Prior Employment

Mio Data To Display

s UE-0 Cs-pe prod  Lngorg oy 1o T dispay S Sace T oo 36 2320 al2 eharad 44



PART 3 Continued: Info about Background - Employment

TN31A2S, 5228 PM

Prior Employment

#  Employment

Name af Employes * Empioyer Country *

Dade From Date To

Iniake Questionnaine - Uingork

Occupation *

L]

a4



PART 4: Military Service

P3RS, 532 PM Iniake Questionnalne - Uingork

Part 4. Military Service

Provide In chronological order Information about ALL the person's military service andior milltEry-type training.

I none, check here and p d to the Section entitied ™F In The United States™

«  Miltary Service

Milllary Service or Organization hat fained Counry *
person "

‘Speclaity (ex. Artllery, Infantry, Intelligence, etc.)

Duty Location

Diate From

Current Service

Aid



PART 5: Relatives in the United States

TE1R2S, 533 PM Iniake Questionnalne - Uingork

Part 5. Relative In The United States (Person has the following close relative in the
United States)

If the person has a relative In the United Siates with whom hedshe s close and near to whom the person may want io resattie, please provide the U5 -based relative's
Infoemation In this section. But this Information ks not required If | Is not applicable; and naming someone here does not guarantee future rese@iement near them.

Relative In the U_5.

#  Ralative in the U_5.

Piease be sure al names are spelled exacily as they appear on the person’s passport or national ID.

Family Mame {Last Name) * Given Mame (First Name) * Mikidie Name (If applicable)
Felationship To Person *
Street Number & Name City: None Postal Code

State/Province: Mone

Country: Mone

hittps: fus-dos-preprod_ungoigod I *HdisplayS8aceTool6 e 3dal? ebdad Aid



PART 6: Marital Status

Information
About
Principal
Applicant Or
Immediate
Family
Member

Information Information Military Relative In Information
About About Service The United About
Person's Person's Slates Person's
Parents Background Marital Status

Part 6. Information About Person's Marital Status

Person's Current Marital Status *

O Married (Go to section entitled "Current Spouse™)

O Never married and not engaged (Go to Part 7)

O Divorced (Go to section entitled "Former Spouse”)

O Unmarried but engaged to be married (Go fo section enfitled "Fiancé")
O Widowed (Go to section entitled "Former Spouse")

O Common Law Marriage (Go to section entitled "Current Spouse”)

Current Spouse
Please be sure all names are spelled exactly as they appear on the person's passport or national 1D.

Family Name (Last Name) Given Name (First Name)

Person’s spouse will/will not accompany him/her fo the United States *

O wil

(O will not

7

Information
About
Person's
Children

8

Information
About
Person's
Request For
Refugee
Status

9 10

Additional Contact
Information Information
About
Person's
Request For
Refugee
Status

Middle Name (if applicable)

1

Admissibility



Date of Birth

Present Citizenship or Nationality
SEARCH FOR SPOUSE PLACE OF BIRTH

Spouse Place of Birth (Country): None

| ]

Spouse Place of Birth (State/Province): None
Spouse Place of Birth (City/Town/Village): None

Ethnicity and/or Tribal Group Sex *

v O Male O Female

Clear

Place of Marriage (Country): None

Place of Marriage (State/Province): None
Place of Marriage (City/Town/Village): None

Is the spouse's address the same as the person's

O Yes O No

If the person answered "No," provide the person’s current spouse’s present location/address. If unknown, provide last known location and date.

Street Number and Name

Clear




Street Number and Name

Postal Code

Spouse Address (Country): None

Spouse Address (State/Province): None

Spouse Address (City/Town/Village): None

Former Spouse ADD FORMER SFOUSE

No Data To

Sisplay

Fianceé
Please be sure all names are spelled exactly as they appear on the person’s passport or national 1D

Family Name (Last Name) Given Name (First Name) Middle Name (if applicable)

Fiance
Please be sure all names are spelled exactly as they appear on the person’s passport or national 1D

Family Name (Last Name) Given Name (First Name) Middle Name (if applicable)

Date of Engagement (mm/dd/yyyy)

W

PREVIOUS NEXT




Part 7: Children

Part 7. Information About Person's Children

Check all of the boxes below that apply to the person:

List ALL children, from the oldest child to the youngest child. Include all biological, legally adopted, and step-children, regardless of age or marital status. Also include children who are now missing or deceased.

A Child

This child is the person's:

O Son O Daughter

This child is the person’s:

(O Biological Child () Legally Adopted Child () Step-Child

This child is:

O Living O Deceased O Missing

Will this child accompany this person to the United States? *

O Yes

O Person has children
O Person has no children

O Person is currently pregnant

ADD CHILD




ONo

Child's Complete Name
Please be sure all names are spelled exactly as they appear on the person's passport or national ID.

Family Name (Last Name) Given Name (First Name) Middle Name (if applicable)

Date of Birth
SEARCH FOR CHILD PLACE OF BIRTH
[

Child Place of Birth (Country): None
Child Place of Birth (State/Province): None
Child Place of Birth (City/Town/Village): None

Provide the following information ONLY if this child is NOT a case member.

Marital Status If Married, Date of Marriage Present Citizenship or Nationality *
v [
Current Street Number and Name (If unknown, provide City: None Postal Code

last known location and date)
State/Province: None

Country: None

REMOVE CHILD



Part 8: Refugee Persecution Claim

Part 8. Information About Person's Request For Refugee Status

IMPORTANT: All Principal Applicants must answer the three questions in this section (Section 8) Immediate Family Members of a Principal Applicant may do so if the questions are relevant fo them, but they are not required to do so_ It is
recommended that any person who has a claim of past persecution or fear of future persecufion complete this section even if it is not mandatory for them fo do so. Additionally, please answer these questions in full for each and every counfry in
which the person holds citizenship or nationality, if they hold more than one

1. What was the date and travel route when the person first fled his/her country of citizenship/nationality, or if the person is stateless, his/her country of last habitual residence, if applicable. If the person did not fiee his/her country
of citizenship/nationality, please write in this box "I have/the person has not fled my/his/her country and still resides there now."

2. If this person has expenenced past persecution or fear of future persecution in his/her country of nationality or country of habitual residence, please explain the circumstances of his/her persecution history and/or why he/she
fears persecution in the future. Provide a detailed explanation of these circumstances and how they impact him/her personally. Do not provide extraneous information that does not directly relate to the person’s individual
experience of past persecution or why he/she fears persecution in the future. Explanations of an individual's experience of persecution or fear of future persecution are generally lengthy and require more text than is visible in
the text box here. The text box will expand as you add more text, and you may find it easier to type the explanation in a separate document, then copy and paste it into this fext box for ease of drafting and editing.

3. If the person previously fled his/her country of nationality or habitual residence, has the person EVER returned to his/her country? If he/she currently resides in the country where he/she experienced or fears persecution, select
"No"

O ves (O No

If "Yes”, when and why did the person return?

PREVIOUS NEXT




Part 9: Additional Information About Request for Refugee Status

Yart 9. Additional Information About Person's Request For Refugee Status

Has the person EVER been fingerprinted by the U S government or the authorities of any other country?

O Yes (explain below) @ No

Does the person now hold, or has the person EVER held, or has the person EVER applied for, permanent residence, other permanent status, or citizenship/nationality, in any country other than the person's country of
citizenship (or if thw person is stateless, the country of the person's last habitual residence)? *

O Yes (explain below) @ No

Has the person EVER been to the United States? *
@ Yes () No

If "Yes,” provide the information requested in the table below for each trip to the United States.

Trips to US
~ Trip

Origin Country ™
Status

Visa Number

REMOVE TRIP

Place of Entry

Date of Entry

YYYY-MM-I[

Place of Exit

Date of Exit

YYYY-MN

ADD TRIP




List the person's present and past membership in - or affiliation with - ALL political, professional, or social organizations or groups, such as, but not limited to: student groups, labor unions, religious organizations, civil patrols,
human rights groups, media organizations, funds, foundations, or societies. Include the name(s) of organization(s), location(s), dates of membership, as well as the purpose, character and nature of the organization(s). Include
ranks held, promotions received, honors/recognitions given, regular duties, and dues paid.

O If none, check here

Organization ADD ORGANIZATION

A Organization

Name * Location Date From
v YYYY-MM-DD F]
Purpose of Organization Honors Given Date To
YYYY-MM-DD F]
Promotions Received Rank Held Reqular Duties
Dues Paid

[] Organization Current

REMOVE ORGANIZATION




Has the person EVER bean charged with a violation of law? *

@ Yes O No

I “Yes,” provide details of all violations of law below

A Law Violation

Arrest Date Arrest Location Reqular Duties

Release Dae Final Dispoistion Nature of Charges *

ok

[:] Violation Current

REMOVE VIOLATION




Part 10: Contact Information

Current Email Address

Please be sure the email address submitted here is active and that the person or their representative can receive messages sent to that address. If it is different than the email address used to create a dashboard account in this online
intake form system, you will still be required to use that address to access the dashboard, rather than this one. You may use that same address here if you choose

Current Email Address *

Current Telephone Number
Include the country code and all relevant area codes.

Current Telephone Number *

PREVIOUS NEXT

SAVE
SAVE AND RETURN TO DASHBOARD



Part 11: Admissibility

Part 11. Admissibility

7

Has the person EVER been arrested or has the person EVER committed, or helped someone else commit, any crimes?

If "yes", has the person EVER:

A. Knowingly committed any crime (excluding traffic violations) for which the person has not been arrested?

B. Been arrested, cited, charged, indicted, fined, or imprisoned for breaking or violating any law or ordinance (excluding traffic violations)?
C. Been the beneficiary of a pardon, amnesty, rehabilitation decree or other act of clemency or similar action?

D. Exercised diplomatic immunity to avoid prosecution for a criminal offense in the United States?

E lllegally trafficked (illegally transported, traded, dealt, or sold) in any illegal narcotic or other controlled substance, or knowingly assisted,

abetted or conspired in the illicit trafficking of any such substance?

F. Engaged in any unlawful commercialized vice, including, but not limited to, illegal gambling?
G. Knowingly encouraged, induced, assisted, abetted, or aided any alien to try to enter the United States illegally?
H. Within the past 10 years, been a prostitute or procured anyone for prostitution?

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No

No

No

No

No

No

No

No

No



Have you EVER been fo the United States?

If "No," proceed to ltem Number 3. below.

If "Yes," have you EVER:

A. Been subject to deportation or removal from the United States?

B. Voted illegally in the United States?

C. Been a citizen of the United States who has renounced that citizenship to avoid taxation?

D. Left the United States to avoid being drafted info the U.S. armed forces?

E. Been subject to a civil document fraud final order for violating section 274C of the Immigration and Nationality Act of the United States?

Yes

Yes

Yes

Yes

Yes

Yes

No

No

No

No

No

No



%

O Yes O No

Has the person EVER applied for a U.S. immigration benefit, such as a visa, refugee status, or asylum?

If"Yes", provide information below

Date * Location * Type of Immigration Benefit * Status (status granted or denied) * Were you the principal applicant? *

Wo Rows To Show
ADD BENEFIT APPLICATION

Is the person now withholding custody of a United States citizen child from another person who has been granted custody of that child?

%

O Yes O No

Have you EVER:
A Engaged in, conspired to engage in, or incited, sabotage, kidnapping, political assassination, hijacking, or any other form of terrorist activity? !

O Yes O No
B. Solicited membership or funds for, or EVER voluntarily assisted or provided any type of Yes No material support to, any person or organization

that has EVER engaged in or conspired to engage in sabotage, kidnapping, political assassination, hijacking, or any other form of terrorist O v O N
activity? s R



G Provided support, including housing, transportation, communications, funds, documents, weapons or training tor any person or organization

that has EVER engaged in or conspired to engage in sabotage, kidnapping, assassination, hijacking, or any other form of terrorist activity?

D. Been a representative or member of any terrorist organization or a member of a group that endorses terrorist activity?

If married, has the person's spouse EVER engaged in terronist activity or been a member of a terronst organization?

If the person is under 21 years of age, has the person's parent EVER engaged in terrorist activity or been a member of a terrorist organization?

While in the United States, do you intend to engage in

A. Espionage?

B. Terrorism or any activity, a purpose of which is opposition to, or the control or overthrow of the Government of the United States, by force,

violence or any other unlawful means?

C. Any activity to violate or evade any law prohibiting the export from the United States of goods, technology or sensitive information?

D. Polygamy (simultaneous marriage to more than one spouse)?

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No

No

No

No

No

No

No

No

O NA

O NA



E. Prostitution?

Has the person EVER been a member of, or in any way affiliated with, the Communist party or any other totalitarian party?

If "Yes™

No Data To Display

Has the person EVER ordered, incited, called for, committed, assisted, helped with, or otherwise participated in any of the following:

A Acts involving torture or genocide?

B. Killing any person?

%

Q Yes O No

OYesONo

x

O Yes O No

x

O Yes O No

ADD AFFILIATION




C. Inentionally and severely injuring any person?

D. Engaging in any kind of sexual contact or relations with any person who was being forced or threatened?
E. Limiting or denying any person's ability to exercise religious beliefs?
1. Has the person EVER
A. Served in, been a member of, assisted in, or participated in any military unit, paramilitary unit, police unit, self-defense unit, vigilante unit, rebel

group, guerrilla group, militia or insurgent organization?

B. Served in any prison, jail, prison camp, detention facility, labor camp, or any other situation that involved detaining persons?

C. Been a member of, assisted in, or participated in any group, unit, or organization of any kind in which the person or others used any type of
weapon against any person or threatened to do so?

D. Assisted or participated in selling or providing weapons to any person who, to the person’s knowledge, used them against another person
who, to the person's knowledge, used them against another person?

*

O

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No

No

No

No

No

No

No



E. Received any type of military, paramilitary, or weapons training?

O Yes O No

12. Has the person EVER
A Recruited, enlisted, conscripted, or used any person under age 15 o serve in or help an armed force or group? *
O Yes
B. Used another person under the age 15 to take part in hostilities, or to help or provide services to people in combat? *
O Yes
13. Has the person, by fraud or willful misrepresentation of a material fact, EVER sought to procure, or procured, a visa, other documentation, or entry into the United *
States or any other immigration benefit?
O Yes

PREVIOUS COMPLETE DATA ENTRY FOR THIS PERSON AND RETURN TO DASHBOARD

I

\/

I

\/

I

\/

No

No

No
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