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External Quality Survey (EQS) Questions

General Questions  


1. What is your patent attorney/agent registration number?
________________________________________________________________


2. What is your affiliation?
Law Firm or Sole Practitioner 
Corporation 
Independent Inventor 
Other (University, Federal Government, etc.) 


3. Considering all of the office actions you received during the past 3 months, which one technology field listed below best describes the majority of those applications and actions?
Pharmaceuticals 
Other (e.g., biotechnology, chemical engineering, environmental technology, or materials/metallurgy) 
Audio-visual technology 
Computer technology 
Digital communication 
Electrical machinery, apparatus, or energy 
IT methods for management 
Semiconductors 
Other (e.g., basic communication processes or telecommunications) 
Medical technology 
Optics 
Other (e.g., measurement, control, or analysis of biological materials) 
Engines, pumps, or turbines 
Transport 
Other(e.g., machine tools, mechanical elements, textile or paper machines) 
Civil engineering 
Design 
Other (e.g., furniture, games, or other consumer goods) 
Did not file a patent application in the past 3 months 



4. Approximately how many Office Actions have you received during the past 3 months?
1 to 10 
11 to 20 
21 to 30 
31 to 50 
51 or more 
Have not received an Office Action in the past 3 months 


Patent Examiners' Decisions 
	
	



5. Consider your experiences over the past 3 months.   Please think about the rules and procedures Patent Examiners must adhere to in their decisions.   To what extent did the Patent Examiners you worked with adhere to the following rules and procedures with respect to:
	
	Not at all
	Small Extent
	Moderate Extent
	Large Extent
	Don't Know/Not Applicable

	Citing appropriate prior art 
	
	
	
	
	

	Treating all claims 
	
	
	
	
	

	Providing enough information to advance prosecution 
	
	
	
	
	

	Substantively addressing your responses to Office Actions 
	
	
	
	
	

	Following appropriate restriction practice 
	
	
	
	
	





This section is about Title 35 U.S.C. rejections. The questions ask about correctness, clarity, and consistency of rejections using the following definitions:    Correctness: Compliance with all requirements of Title 35 U.S.C. as well as the relevant case law at the time of issuance. Decisions to reject were proper and contained sufficient evidence to support a conclusion of unpatentability.    Clarity: Sufficiently allows anyone reviewing a rejection to readily understand the position taken.    Consistency: A similar manner of treatment and examination standards between applications and examiners.   

Title 35 U.S.C. 101 Rejections 

6. Over the past 3 months, how often were the rejections you received under 35 U.S.C. 101 reasonable in terms of...
	
	Rarely
	Some of the time
	Most of the time
	All of the time
	Don't Know/Not Applicable

	Correctness 
	
	
	
	
	

	Clarity 
	
	
	
	
	

	Consistency 
	
	
	
	
	




Title 35 U.S.C. 102 Rejections 

7. Over the past 3 months, how often were the rejections you received under 35 U.S.C. 102 reasonable in terms of...
	
	Rarely
	Some of the time
	Most of the time
	All of the time
	Don't Know/Not Applicable

	Correctness 
	
	
	
	
	

	Clarity 
	
	
	
	
	

	Consistency 
	
	
	
	
	




Title 35 U.S.C. 103 Rejections 

8. Over the past 3 months, how often were the rejections you received under 35 U.S.C. 103 reasonable in terms of...
	
	Rarely
	Some of the time
	Most of the time
	All of the time
	Don't Know/Not Applicable

	Correctness 
	
	
	
	
	

	Clarity 
	
	
	
	
	

	Consistency 
	
	
	
	
	




Title 35 U.S.C. 112(a) Rejections 


9. Over the past 3 months, how often were the rejections you received under 35 U.S.C. 112(a) reasonable in terms of...
	
	Rarely
	Some of the time
	Most of the time
	All of the time
	Don't Know/Not Applicable

	Correctness 
	
	
	
	
	

	Clarity 
	
	
	
	
	

	Consistency 
	
	
	
	
	





Title 35 U.S.C. 112(b) Rejections 

10. Over the past 3 months, how often were the rejections you received under 35 U.S.C. 112(b) reasonable in terms of...
	
	Rarely
	Some of the time
	Most of the time
	All of the time
	Don't Know/Not Applicable

	Correctness 
	
	
	
	
	

	Clarity 
	
	
	
	
	

	Consistency 
	
	
	
	
	




Overall Examination Quality 

11. For examinations in the past 3 months, would you rate the overall quality of the prior art found by patent examiners as... 
Very Poor 
Poor 
Fair 
Good 
Excellent 



12. In the past 3 months, would you rate the overall examination quality as...
Very Poor 
Poor 
Fair 
Good 
Excellent 


13. In the past 3 months, overall examination quality has...
Significantly Declined 
Slightly Declined 
Stayed the Same 
Slightly Improved 
Significantly Improved 




Timeliness 

14. Over the past 3 months, how would you rate the following in terms of timeliness?
	
	Very Poor
	Poor
	Fair
	Good
	Excellent
	Not Applicable

	Written actions in response to Non-final amendments 
	
	
	
	
	
	

	Written actions in response to After-final amendments 
	
	
	
	
	
	

	Written actions in response to RCEs 
	
	
	
	
	
	

	Responses to telephone inquires 
	
	
	
	
	
	

	Responses to email inquiries 
	
	
	
	
	
	




Comments: Any Quality Issues or Concerns 

15. What, if any, other quality issues or concerns would you like to bring to our attention?
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________



Most Recent Office Action 

16. Considering only your most recent office action, how would you rate the following?
	
	Very Poor
	Poor
	Fair
	Good
	Excellent

	The examiner's understanding of the technology claimed 
	
	
	
	
	

	The legal position taken by the examiner 
	
	
	
	
	




17. Considering only your most recent office action, was the amount of information….
Not enough 
Just right 
Too much 



18.Considering only your most recent office action, to what extent did the examiner meet your expectations with regard to how well each of the following were addressed?
	
	Not At All
	Small extent
	Moderate extent
	Large extent
	Don't Know/Not Applicable

	35 U.S.C. 102 Anticipation 
	
	
	
	
	

	35 U.S.C. 103 Obviousness 
	
	
	
	
	

	35 U.S.C. 112(a) Enablement 
	
	
	
	
	

	35 U.S.C. 112(b) Indefiniteness 
	
	
	
	
	

	35 U.S.C. 101 Subject Matter Eligibility 
	
	
	
	
	

	Restriction Practice 
	
	
	
	
	

	Non-statutory Double Patenting 
	
	
	
	
	





19. Considering only your most recent office action, to what extent do you agree or disagree with the following statements:
	
	Strongly Disagree
	Disagree
	Neither agree nor disagree
	Agree
	Strongly Agree

	The office action increased my confidence in the USPTO 
	
	
	
	
	

	The examiner I interacted with was helpful 
	
	
	
	
	

	I was treated fairly 
	
	
	
	
	





20. Considering only your most recent office action, if there is anything you would like to bring to our attention please comment below. To maintain your anonymity and protect the confidentiality of your responses, do not include application numbers or names in your comments below. For issues requiring immediate attention please use the instructions and contact information provided in the office action itself.
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________




Thank you for completing the USPTO External Quality Survey. When you are satisfied with your responses, submit your answers by going to the next page.





Privacy Act Statement
 
The United States Patent and Trademark Office (USPTO) collects this information under authority of 5 CFR 339.205. The information in this system of records is used to manage biographical information, personal and professional qualifications, character and fitness report, investigations of an applicant’s suitability or eligibility for registration to practice before the USPTO, undertakings of former patent examiners, current address, and status information. The information you provide is protected from disclosure to third parties in accordance with the Privacy Act.  
 
However, routine uses of this information may include disclosure to the following: Routine uses will include publishing and disseminating a public roster including an address of record, law firm or company affiliation, telephone number, and registration number of the active registered individuals on the USPTO Web site, to law enforcement and investigation in the event that the system of records indicates a violation or potential violation of law; to a Federal, state, local, or international agency, in response to its request; to an agency, organization, or individual for the purpose of performing audit or oversight operations as authorized by law to contractors and their agents, grantees, experts, consultants, and others performing or working on a contract, service, grant, cooperative agreement, or other work assignment for the U.S. Patent and Trademark Office, when necessary to accomplish an agency function related to this system of records; to the Department of Justice for Freedom of Information Act (FOIA) assistance; to members of congress working on behalf of an individual; to the Office of Personnel Management (OPM) for personnel research purposes; to National Archives and Records Administration for inspection of records. Failure to provide any part of the requested information may result in an inability to process requests for access and information. The applicable Privacy Act System of Records Notice for this information is COMMERCE/PAT–TM–1 Attorneys and Agents Registered to Practice Before the Office available at Federal Register /Vol. 78, No. 53 /Tuesday, March 19, 2013 /Notices 
https://www.federalregister.gov/documents/2013/03/19/2013-06254/privacy-act-of-1974-system-of-records 
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