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Background
[bookmark: _Hlk219281572]
Employees who are exempt from U.S. or foreign Social Security coverage under an Agreement must document their exemption by obtaining a certificate of coverage from the country that will continue to cover them. A certificate of coverage is an official form issued by the Social Security Administration (SSA) or an authorized agency of an agreement country to certify that the employee named on the form is subject to Social Security coverage in the issuing country and exempt from coverage in the other country.

The information required to issue a certificate differs depending on the Agreement negotiated with a particular country.  As a result, SSA created 30 online application forms, one for each of the 30 corresponding countries SSA has Totalization Agreements.  The forms require requesters to provide personally identifiable information about the worker; the employer; and residential locations for the worker and employer.  Some of the questions include the applicant’s name; U.S. Social Security number; date of birth; country of birth; country of citizenship; country of permanent residence; date of hire; country of hire; beginning and ending date of work assignment in the foreign country; the employer; and residential location in the U.S. and abroad.

Specifically, SSA offers a web-based collection tool, Online Processing and Tracking System (OPTS) to obtain a Certificate of Coverage (COC).  Alternatively, the worker may submit a request by mail or fax to SSA and provide personally identifiable information and details of employment; that SSA verifies with the employer.

To reduce excessive follow-ups and prevent non-responders which increases processing times and backlog, SSA is requesting revisions to the collection tool.

Revision to the Collection Instrument

SSA is requesting to revise all 30 online totalization forms.  

· Change #1:  Update Mailing Address screens to include a “country” field and update the zip code field to include “postal code.”

Justification #1:  OPTS does not allow entry of foreign addresses for each of the 30 corresponding countries with which SSA has Totalization Agreements.  As a result, the system requires manual action to enter the foreign country and postal code. This change will streamline the process and assist in decreasing processing time.

· Change #2:  Add radio buttons that require submitters to select one of the two options long with instructional language:

Please select the option below that best describes how the employee’s transfer to [partner country] was initiated
○ [Option 1} The employer sent the employee to [partner country] to work for an affiliate of the U.S. company.
○ [Option 2] The employee initiated their own transfer to [partner country].
Justification #2: This revision will enhance the accuracy of COC decisions while minimizing adjudication errors. 

Note:  Change #2 applies to all countries except Italy.

· Change #3: Removing “U.S.” and replacing it with “a” in the instructions portion of the Mailing Address sections 

Justification #3:  This edit clarifies to the submitter that the country field is not limited to the U.S.

· Change #4:  We included additional forms for several countries who now require additional information which they did not require previously (Germany, Italy, Spain, Uruguay, France, Japan, and Belgium).

Justification #4:  We have added new forms for those countries that previously did not request any additional information.  As these new forms request additional information, we have increased the burden for these forms according to the type of additional information these countries are requesting.  We have updated the burden chart in #12 of the Supporting Statement to show the additional burdens for these forms. 

Note:  We previously used the generic Certificate form in these countries that now request specific information. 

· Change #5:  We are updating the burden for all of the forms and screens based on current Management Information data, and to show the revision in burden due to the additional new forms we included for respondents in Germany, Italy, Spain, Uruguay, France, Japan, and Belgium.

Justification #5:  Our burden chart in #12 of the Supporting Statement captures the updated burdens based on current adjustments and the program changes to show the updated burdens for Germany, Italy, Spain, Uruguay, France, Japan, and Belgium.


We will make these revisions upon OMB’s approval.  We have indicated the updated burden information in both the chart in #12 of the Supporting Statement and in ROCIS.
