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Justification for Non-Substantive Changes to the Collection or Resubmission of the Collection within One Year of OMB Approval

· Change #1:  We are adding Form SSA-3288-OP1 into Upload Documents, the agency’s document submission portal.  Users will still be able to access the 
SSA-3288-OP1 by clicking the hyperlink found at the Social Security Administration’s (SSA) privacy program page, and can now additionally access and complete it within Upload Documents by typing in relevant search terms to find the SSA-3288-OP1.  Identity-proofing and authentication assurance levels remain unchanged.  The SSA-3288-OP1 will display its own form-specific OMB number as well as the Upload Documents application-specific OMB number as hyperlinks that provide Paperwork Reduction Act information specific to each.

Justification #1:  We are adding Form SSA-3288-OP1 into Upload Documents to streamline with SSA’s enterprise-wide document submission portal.  We previously received OMB approval on a release that migrated the SSA-3288-OP1 to a service platform that is compatible with Upload Documents.  We completed the initial migration separately from the current ingestion to expedite moving off of the original platform to avoid extending the vendor contract and save costs.

· [bookmark: _Hlk221792719]Change #2:  We are eliminating the SSA-3288-OP1 specific “Privacy Act Statement and Terms of Service” standalone page.  We will incorporate the SSA-3288-OP1 specific Terms of Service throughout the webform itself.  We are moving the
SSA-3288-OP1 specific Privacy Act Statement to the page immediately preceding the “Review and Submit” page.

Justification #2:  We are eliminating this standalone page for a better user experience, with less pages to click through and for design consistency with other forms in Upload Documents, which show the form-specific Privacy Act Statement on the last page before the user reviews and submits the document.

· [bookmark: _Hlk221792752]Change #3:  We are relocating the instructions for completing the form from a “Help” hyperlink in the application footer that opens a dialog box to a hyperlink titled “Instructions for completing the form” that is within the body of the webform pages and opens an on-screen drawer.  The new hyperlink will be shown on all pages prior to the “Review and Submit” page.

Justification #3:  We are relocating the form instructions to make it easier for users to find. 

· Change #4:  We are changing the formatting and appearance of the pages (e.g., added a border around the screen text, form name placement, etc.)

Justification #4:  We are changing the formatting and appearance for design consistency with other forms in Upload Documents.

· [bookmark: _Hlk221792779]Change #5:  We are making minor language updates throughout the SSA-3288-OP1 webform (e.g., renaming button labels, rewording or removing instructional text, etc.).

Justification #5: We are making minor language updates for clarity and simplicity to improve the user experience.

SSA will implement the changes to the SSA-3288-OP1 upon OMB approval.  We are seeking OMB approval by March 9, 2026 in order to meet the scheduled release at the end of March.

We believe implementing these changes now is beneficial to the public to quickly improve the user’s experience, and will be a natural addition to Upload Documents, the agency’s document submission portal, resulting in fewer unique service channels for the public to familiarize themselves with.

This action does not affect the public reporting burden.




