


[bookmark: _Hlk177127448]Evaluation of the Trafficking Victim Assistance Program (TVAP) and Aspire: Child Trafficking Victim Assistance Demonstration Program (Aspire)
Subrecipient Survey

Overview

· Purpose: Administer an approximately 35-minute, web-based survey to all organizations that have participated as a TVAP and/or Aspire subrecipient during the current award cycle (i.e., since October 2022) to learn about the organizations and their experiences with client referral and service provision, support provided by the prime award recipient, and overall program implementation.
· Respondents: Up to three personnel from subrecipient organizations that serve/have served TVAP and/or Aspire clients.
· Recruitment activities: 
· TVAP/Aspire program leadership will provide the evaluation team with contact information (e.g., name, organization, email) for up to three staff members at each of the subrecipients’ TVAP/Aspire service locations. TVAP/Aspire program leadership will also provide an email introduction for the survey and evaluation team.
· The evaluation team will send potential respondents a survey recruitment email, monitor responses, and send follow-up reminders, as needed.
· Other
· Respondents will be given a $25 token of appreciation.
· Note that the evaluation will obtain some information pertinent to all subrecipients from the prime award recipient directly or through their progress reports and performance measures that are submitted to ACF quarterly. For example, number of TVAP/Aspire clients enrolled by subrecipients and client referral sources.

Consent Information
[bookmark: _Hlk193985826]
Evaluation of the Trafficking Victims Assistance Program and Aspire Program 
Subrecipient Survey – Consent Form

Thank you for taking the time to complete this survey for the Evaluation of the Trafficking Victim Assistance Program (TVAP) and Aspire: Child Trafficking Victim Assistance Demonstration Program (Aspire), which is being conducted by RTI International (RTI), a nonprofit research organization. This evaluation seeks to understand the history, goals, structure, and implementation of TVAP and Aspire. The TVAP and Aspire Evaluation is overseen by the Office of Planning, Research, and Evaluation (OPRE), in partnership with the Office on Trafficking in Persons (OTIP), in the Administration for Children and Families (ACF).  

As part of this evaluation, we are asking service providers that have been a TVAP and/or Aspire subrecipient any time since October 1, 2022, to complete this online survey. The survey will help us to understand the TVAP and Aspire program administration, including the program context, partnership and collaboration approaches, client referral processes, comprehensive case management and service delivery, and implementation challenges and facilitators.

You are receiving this survey invitation because your organization was identified by the prime award recipient, [prime award recipient organization], as a TVAP and/or Aspire subrecipient. The survey will take approximately 35 minutes. Your response is very important to the success of this evaluation. Your response will help to build foundational knowledge about the TVAP and Aspire programs, including what is working and what could be improved. There are no identified risks of participating in this evaluation. To thank you for your time participating in this survey, you will receive a $25 electronic gift card token of appreciation at the end of this survey. 

Any information you provide will be kept private by RTI to the extent permitted by law, and your responses will be stored on a secure network. No one outside of the RTI evaluation team will know how you answered the questions, including anyone at your organization, [prime award recipient], or ACF (e.g., OTIP). They also will not know if you have or have not agreed to participate. Your participation in this evaluation is voluntary, and you have the right to refuse to answer any question in the survey. You may withdraw from the evaluation at any time. Your decision to participate or not to participate will not have any impact on your employment or on your organization’s relationship with [prime award recipient] or ACF. 

We never identify an individual’s responses in our reports. Your responses will be combined with responses from other subrecipients taking part in the evaluation. Our reports will only include the combined information. We may use quotes from survey open-ended responses, but we’ll remove identifying information and describe you using general terms like “subrecipient.”  We will keep your survey response secure until the project ends in 2028, after which it will be deleted. 

[bookmark: _Hlk109980774]You will be able to save your answers and return if you cannot complete the survey in one sitting. If you have any technical problems with the survey, please contact [Name] (survey administrator at RTI) at 919-485-1305 or by email at [email]. If you have any questions or concerns about the evaluation, please contact Kelle Barrick (Evaluation Lead at RTI) at 919-541-6435 or by e-mail at kbarrick@rti.org. 

I have read the information provided above and have freely decided to participate in this research.

o Yes, I agree to complete the survey.
o No, I do not agree to complete the survey. [Ends the survey]


	An agency may not conduct or sponsor, and a person is not required to respond to, a collection of information subject to the requirements of the Paperwork Reduction Act (PRA) of 1995, unless it displays a currently valid Office of Management and Budget (OMB) control number.  The OMB # is 0970-XXXX, and the expiration date is XX/XX/XXXX. 






Part A. Background

Respondent Background
First, we’ll start with some questions about you.

How many years have you worked at your organization?
1. [Numeric] years

How many years have you worked with the TVAP/Aspire program in any capacity?
1. [Numeric] years

Approximately what percentage of your time is spent working on TVAP/Aspire-related activities? For example, full-time is equal to 100%.
1. [Numeric] %

How often do you conduct the following activities in relation to TVAP/Aspire?
	
	Never
	Rarely
	Sometimes
	Frequently
	Very Frequently

	Conduct outreach to identify potential TVAP/Aspire clients
	¡
	¡
	¡
	¡
	¡

	Enroll referred clients into TVAP/Aspire
	¡
	¡
	¡
	¡
	¡

	Provide case management to TVAP/Aspire clients
	¡
	¡
	¡
	¡
	¡

	Supervise or oversee case management to TVAP/Aspire clients
	¡
	¡
	¡
	¡
	¡

	Provide direct services to TVAP/Aspire clients
	¡
	¡
	¡
	¡
	¡

	Provide financial and administrative support for the TVAP/Aspire program
	¡
	¡
	¡
	¡
	¡

	Communicate directly with [the prime award recipient] 
	¡
	¡
	¡
	¡
	¡

	Develop relationships with other local community organizations in support of TVAP/Aspire clients
	¡
	¡
	¡
	¡
	¡

	Conduct community outreach to raise public awareness about TVAP/Aspire.
	¡
	¡
	¡
	¡
	¡

	Other: [specify]
	¡
	¡
	¡
	¡
	¡



Organization Background
The next set of questions are about your organization. If your organization has multiple service locations across the U.S. that serve TVAP and/or Aspire clients, please answer questions about ‘your organization’ in terms of your local staff team who are involved in TVAP and/or Aspire.  

[bookmark: _Hlk193714089]Which of the following best describes your organization? We understand your organization may serve multiple types of clients, but please select one primary designation.
1. [bookmark: _Hlk193893623]Immigrant, migrant, and refugee-serving organization
[bookmark: _Hlk193893627]Social services organization that serves a subset of immigrant and refugee clients 
[bookmark: _Hlk193893634]A human trafficking victim services provider
[bookmark: _Hlk193893642]A victim services provider that serves a subset of human trafficking clients 
Other: [specify]

How are survivors of human trafficking involved in your organization’s practices and programming, if at all? Select all that apply.
1. We have survivors of human trafficking as paid staff in our organization
1. We have survivors of human trafficking as volunteers in our organization
1. We have survivors of human trafficking provide guidance on our practices (e.g., survivor advisory board, survivor consultants)
1. We seek feedback from human trafficking survivor clients during or after they have completed services from our program
1. Don’t know
1. Other [write-in]
1. None of the above


Was your organization a subrecipient of TVAP before October 2022?
1. Yes
No
Don’t know

Does your organization serve TVAP clients (adults), Aspire clients (children), or both?
1. TVAP clients only
Aspire clients only
Both TVAP and Aspire clients

Does your organization serve clients who have experienced labor trafficking, sex trafficking, or both?
1. Labor trafficking only
Sex trafficking only
Both labor trafficking and sex trafficking

Are you able to serve TVAP/Aspire clients who reside anywhere within your state?
1. Yes
No
Don’t know

Are you able to serve TVAP/Aspire clients who reside outside of your state?
1. Yes
1. No
1. Don’t know

[IF Q11=YES, GET Q12]
Please specify the states where your TVAP and/or Aspire clients may reside.
1. [Open text]

Since October 2022, has your organization had other federally funded human trafficking services programs? Check all that apply.
1. Office for Victims of Crime (OVC) Comprehensive Services for Victims of Human Trafficking Program
OVC Enhanced Collaborative Model to Combat Human Trafficking Program
OVC Specialized Services for Victims of Human Trafficking Programs (e.g., Anti-Trafficking Housing Assistance Program, Legal Services for Human Trafficking Victims, Behavioral and Physical Health Services for Human Trafficking Victims)
Office on Trafficking in Persons Lighthouse: Services, Outreach, and Awareness for Labor Trafficking Demonstration Program
Other: [specify]
None
Don’t know

Since October 2022, has your organization had federally funded programs not specific to serving victims of human trafficking? 
1. Yes 
No
Don’t know

Please indicate if your organization has had the following types of funding since October 2022:
	My organization has had…
	To serve human trafficking clients
	To serve other clients

	
	Yes	No	Don’t know
	Yes 	No	Don’t know

	State government funding
	¡	¡	¡
	¡	¡	¡

	Local government funding
	¡	¡	¡
	¡	¡	¡

	Private philanthropic funding
	¡	¡	¡
	¡	¡	¡

	Private individual donations
	¡	¡	¡
	¡	¡	¡


 
Part B. TVAP/Aspire Client Referrals
Our next set of questions are about TVAP/Aspire referrals received by your organization and client enrollment.

Does your organization use client enrollment waitlists?
1. Yes
No

[IF Q16=YES, GET Q17]
About how often do you have to place TVAP/Aspire referrals on a waitlist before enrollment?
1. Never
Rarely
Sometimes
Frequently
Very Frequently

[IF Q17≠NEVER, GET Q18]
Does your organization do anything to assist potential clients while they are on the waitlist?
1. Yes
1. No
1. I don’t know


[IF Q18=YES, GET Q19]
What kind of assistance do you provide to potential clients while they are on the waitlist? 
[OPEN TEXT]

Please indicate how often each of the following is a reason that your organization would not be able to accept a client referral for enrollment into TVAP/Aspire.   
	
	
	Never
	Rarely
	Sometimes
	Frequently
	Very Frequently

	We have a different program that better meets the client’s needs
	
	¡
	¡
	¡
	¡
	¡

	Referred client does not meet our organization’s internal eligibility requirements (e.g., location, client characteristic)
	
	¡
	¡
	¡
	¡
	¡

	Lack of staff and/or caseload capacity
	
	¡
	¡
	¡
	¡
	¡

	Lack of linguistically or culturally appropriate case management
	
	¡
	¡
	¡
	¡
	¡

	Person is already enrolled in other federally funded services
	
	¡
	¡
	¡
	¡
	¡

	Other: [specify]
	
	¡
	¡
	¡
	¡
	¡



Part C. Comprehensive Case Management Services
Now, we have some questions about the case management and services your organization provides to TVAP/Aspire clients.

Approximately what percentage of your TVAP/Aspire clients receive case management services through (a) virtual methods only (e.g., by phone, video conference, texting) or (b) in-person or both?  
	Virtual case management only:
	[numeric] %

	In-person or both in-person and virtual case management:
	[numeric] %

	
	100% [MUST EQUAL 100]



Approximately what percentage of your TVAP/Aspire clients receive remote case management (i.e., the client is more than 100 miles from your service location?  
a. [numeric] %

Does your organization have any staff whose time is at least partially dedicated to providing case management to TVAP/Aspire clients (i.e., a case manager who only or mostly serves TVAP/Aspire clients)? 
1. Yes
No

Now we’re going to ask about the language access resources that may be available to your TVAP/Aspire clients.

Which of the following best describes the language capabilities of your case management staff who assist TVAP/Aspire clients? Note, this does not include using a translation service (e.g., LanguageLine).
1. [bookmark: _Hlk193812227]Our case management staff offer(s) services in multiple non-English languages
Our case management staff offer(s) services in one non-English language
Our case management staff offer(s) services in English only 

Which of the following interpretation resources does your case management staff who assist TVAP/Aspire clients have access to? Check all that apply.
1. Professional interpreters and interpretation services (e.g., LanguageLine)
Informal interpretation resources (e.g., clients’ family members/friends, non-case management staff, Google translate or other software)  
None

Now we have some questions about the services provided to your TVAP/Aspire clients.

Please indicate how your organization provides the following services to TVAP/Aspire clients. (Check all that apply)
1. Provided internally: service is provided directly by any staff within your organization.
Provided externally: service is provided through an organization, agency, or other resource outside of your organization.
Not provided: select this option only if you are not able to provide the service to your TVAP/Aspire clients internally or externally.

	Service Type
	Provided internally (i.e., we provide them directly with our own staff and resource)
	Provided externally (i.e., we provide them indirectly through an external organization or agency)
	Sometimes provided internally, sometimes provided externally
	Not provided

	a. Advocacy and information about crime victims’ rights and services
	¨
	¨
	¨
	¨

	b. Interpretation or translation
	¨
	¨
	¨
	¨

	c. Basic needs (e.g., food, clothing, personal care, cell phone)
	¨
	¨
	¨
	¨

	d. Transportation
	¨
	¨
	¨
	¨

	e. Healthcare/health insurance (including medical, dental, vision)
	¨
	¨
	¨
	¨

	Behavioral health care (including mental health, psychiatry, substance use treatment)
	¨
	¨
	¨
	¨

	f. Housing (e.g., emergency shelter, rental/utilities assistance, furnishings, landlord advocacy)
	¨
	¨
	¨
	¨

	g. Public benefits (e.g., coordinating with benefit agencies, completing/submitting forms, compiling documentation, scheduling appointments, appealing denials)
	¨
	¨
	¨
	¨

	h. Legal advocacy and services
	¨
	¨
	¨
	¨

	i. Employment/vocational services
	¨
	¨
	¨
	¨

	j. Education-related services
	¨
	¨
	¨
	¨

	k. Life skills training (e.g., self-care, managing personal finances, planning/cooking meals)
	¨
	¨
	¨
	¨

	l. Peer-to-peer support and mentoring
	¨
	¨
	¨
	¨

	m. Family reunification and supportive services
	¨
	¨
	¨
	¨

	n. Childcare
	¨
	¨
	¨
	¨

	o. Other 1: [specify]
	¨
	¨
	¨
	¨

	p. Other 2: [specify]
	¨
	¨
	¨
	¨

	Other 3: [specify]
	¨
	¨
	¨
	¨



How often are the following services challenging to provide when needed by TVAP/Aspire clients? Please rate each service type based on your own experiences as well as what you know about challenges faced by others who work with TVAP/Aspire clients in your organization.
	[bookmark: _Hlk193813586]Service Type
	Never
	Rarely
	Sometimes
	Frequently
	Very Frequently

	Advocacy and information about crime victims’ rights and services
	¡
	¡
	¡
	¡
	¡

	Interpretation or translation
	¡
	¡
	¡
	¡
	¡

	Basic needs (e.g., food, clothing, personal care, cell phone)
	¡
	¡
	¡
	¡
	¡

	Transportation
	¡
	¡
	¡
	¡
	¡

	Healthcare/health insurance (including medical, dental, vision)
	¡
	¡
	¡
	¡
	¡

	Behavioral health care (including mental health, substance use treatment)
	¡
	¡
	¡
	¡
	¡

	Housing (e.g., emergency shelter, rental/utilities assistance, furnishings, landlord advocacy)
	¡
	¡
	¡
	¡
	¡

	Public benefits (e.g., coordinating with benefit agencies, completing/ submitting forms, compiling documentation, scheduling appointments, appealing denials)
	¡
	¡
	¡
	¡
	¡

	Legal advocacy and services
	¡
	¡
	¡
	¡
	¡

	Employment/vocational services
	¡
	¡
	¡
	¡
	¡

	Education-related services
	¡
	¡
	¡
	¡
	¡

	Life skills training (e.g., self-care, managing personal finances, planning/cooking meals)
	¡
	¡
	¡
	¡
	¡

	Peer-to-peer support and mentoring
	¡
	¡
	¡
	¡
	¡

	Family reunification and supportive services
	¡
	¡
	¡
	¡
	¡

	Childcare
	¡
	¡
	¡
	¡
	¡

	[bookmark: _Hlk193819263]Other 1: [specify]
	¡
	¡
	¡
	¡
	¡

	Other 2: [specify]
	¡
	¡
	¡
	¡
	¡

	Other 3: [specify]
	¡
	¡
	¡
	¡
	¡



[IF FREQUENTLY OR VERY FREQUENTLY ARE SELECTED FOR Q27A–24R, GET Q28]
Is there any support (e.g., training, technical assistance, resources) that you think would have been helpful for [the prime recipient] to provide to help you/your organization address service provision challenges?
1. [Open text]

From your perspective, to what extent do you agree with the following statements about potential benefits to your clients’ participation in TVAP/Aspire?
	
	Strongly agree
	Agree
	Neither agree nor disagree
	Disagree
	Strongly disagree

	Our staff successfully build trust with our TVAP/Aspire clients
	¡
	¡
	¡
	¡
	¡

	Our staff are knowledgeable about our TVAP/Aspire clients’ cultural and language needs
	¡
	¡
	¡
	¡
	¡

	Our TVAP/Aspire clients’ basic needs are successfully addressed
	¡
	¡
	¡
	¡
	¡

	Our TVAP/Aspire clients meet their service goals
	¡
	¡
	¡
	¡
	¡

	Our TVAP/Aspire clients’ access to public benefits is improved
	¡
	¡
	¡
	¡
	¡

	The TVAP/Aspire program has a positive impact on clients’ lives
	¡
	¡
	¡
	¡
	¡

	The TVAP/Aspire program appropriately supports clients’ path to healing
	¡
	¡
	¡
	¡
	¡

	Clients are satisfied with the services and support they receive through TVAP/Aspire
	¡
	¡
	¡
	¡
	¡

	Other 1: [specify]
	¡
	¡
	¡
	¡
	¡

	Other 2: [specify]
	¡
	¡
	¡
	¡
	¡



One of the goals of TVAP and Aspire case management services is to help clients attain self-sufficiency (e.g., employment or ability to sustain household with benefits) by the end of their service period. From your perspective, what portion of your TVAP/Aspire clients are adequately self-sufficient at the time of program discharge? 
1. 0 – 25%
1. 26 – 50%
1. 51 – 75%
1. 76 – 100%

[IF Q30 = A OR B, GET Q31]
What, if anything, do you think could help more clients attain self-sufficiency by the time their TVAP/Aspire services end?
1. [Open text]

Now we’re going to ask some questions about challenges that organizations may have experienced when providing case management services.

To what extent have you experienced the following challenges when assisting TVAP/Aspire clients with public benefits?
	[bookmark: _Hlk193813708]
	Never
	Rarely
	Sometimes
	Frequently
	Very Frequently

	Benefits office is confused about or lacks information, knowledge, familiarity regarding the TVAP/Aspire program 
	¡
	¡
	¡
	¡
	¡

	Benefits office does not recognize HHS Interim Assistance/eligibility letter or HHS certification that makes recipient eligible to apply for benefits
	¡
	¡
	¡
	¡
	¡

	Benefits office does not provide language access
	¡
	¡
	¡
	¡
	¡

	Benefits office is not trauma informed or victim centered.
	¡
	¡
	¡
	¡
	¡

	Benefits are provided but delayed
	¡
	¡
	¡
	¡
	¡

	Benefits are denied to clients who meet eligibility criteria
	¡
	¡
	¡
	¡
	¡

	Benefits denial letter is not provided
	¡
	¡
	¡
	¡
	¡

	Other: [specify]
	¡
	¡
	¡
	¡
	¡



[IF Q8=A (TVAP CLIENTS ONLY), SKIP Q33]
To what extent have you experienced the following challenges when assisting Aspire clients with child protective services (CPS)?
	
	Never
	Rarely
	Sometimes
	Frequently
	Very Frequently

	CPS lacks knowledge/ understanding of human trafficking (e.g., how to identify signs)
	¡
	¡
	¡
	¡
	¡

	CPS is unaware of its responsibility to refer potential trafficking concerns involving foreign national children to OTIP
	¡
	¡
	¡
	¡
	¡

	CPS lacks understanding of the immigration relief options available to Aspire clients
	¡
	¡
	¡
	¡
	¡

	CPS does not provide sufficient solutions when a client’s placement breaks down (e.g., not taking child into custody)
	¡
	¡
	¡
	¡
	¡

	CPS does not appropriately intervene in active trafficking situations
	¡
	¡
	¡
	¡
	¡

	CPS does not appropriately intervene due to Aspire client’s immigration status
	¡
	¡
	¡
	¡
	¡

	        CPS was not involved/never involved 
	¡
	¡
	¡
	¡
	¡

	Other: [specify]
	¡
	¡
	¡
	¡
	¡



From your perspective, to what extent have the following been a barrier to effectively assisting your TVAP/Aspire clients?
	[bookmark: _Hlk193816728]
	Not at all
	A little
	Moderately
	A lot
	Don’t know

	Limits on the amount of funding allocated to each client
	¡
	¡
	¡
	¡
	¡

	Limits on participant expenditures per month
	¡
	¡
	¡
	¡
	¡

	Limits on length of time clients can be enrolled 
	¡
	¡
	¡
	¡
	¡

	Challenges getting approval to extend clients’ enrollment
	¡
	¡
	¡
	¡
	¡

	Having to discharge an Aspire client before the end of their service period because they receive a denial determination from OTIP
	¡
	¡
	¡
	¡
	¡

	Need for more education and awareness on human trafficking and other topics relevant to TVAP/Aspire clients within my organization
	¡
	¡
	¡
	¡
	¡

	Need for more education and awareness on human trafficking and other topics relevant to TVAP/Aspire clients within my community
	¡
	¡
	¡
	¡
	¡

	Client distrust toward service providers or community resources
	¡
	¡
	¡
	¡
	¡

	Challenges maintaining contact or communication with clients
	¡
	¡
	¡
	¡
	¡

	Client challenges physically accessing services (e.g., lack of transportation)
	¡
	¡
	¡
	¡
	¡

	Lack of sufficient staff capacity in my organization
	¡
	¡
	¡
	¡
	¡

	Lack of services available within my organization 
	¡
	¡
	¡
	¡
	¡

	Lack of services available in clients’ local community
	¡
	¡
	¡
	¡
	¡

	Challenges identifying culturally and linguistically appropriate services in clients’ local community
	¡
	¡
	¡
	¡
	¡

	Challenges coordinating with benefits offices
	¡
	¡
	¡
	¡
	¡

	Challenges coordinating with child protective services
	¡
	¡
	¡
	¡
	¡

	Challenges coordinating with local, state, or federal law enforcement
	¡
	¡
	¡
	¡
	¡

	Challenges connecting clients with appropriate resources after discharge from TVAP/Aspire
	¡
	¡
	¡
	¡
	¡

	Other 1: [specify]
	¡
	¡
	¡
	¡
	¡

	Other 2: [specify]
	¡
	¡
	¡
	¡
	¡



What is your biggest lesson learned in terms of assisting TVAP/Aspire clients?
1. [Open text]

Part D. Subrecipient Experience and Support
The next set of questions about the support your organization has received from [the prime award recipient].

In which of the following subrecipient support activities led by [the prime award recipient] do you participate? Check all that apply.
1. I attend regular calls with other subrecipients in my region
I attend trainings that are meant to increase my knowledge on how to serve TVAP/Aspire clients 
I receive one-on-one communication and support from my regional coordinator or someone else at [the prime award recipient]
I read newsletters and other written communication from my regional coordinator or someone else at [the prime award recipient]
Other: [specify]
None

Which of the following collaboration activities not led by [the prime award recipient] do you engage in? Check all that apply.
1. Meet, coordinate, and/or communicate directly with other TVAP/Aspire subrecipients
Collaborate with local organizations that serve clients similar to TVAP/Aspire clients
Serve on coalitions, task forces, working groups, and/or other groups that work on issues relevant to TVAP/Aspire clients
Other: [specify]
None

Which of the following best describes your perspective regarding types of support your organization may have received from [the prime award recipient]?
	Support to…
	Support received and is sufficient
	Support received but more would be helpful
	Support not received but would be of interest
	Support not received and not needed
	Don’t know

	Apply to be a subrecipient
	¡
	¡
	¡
	¡
	¡

	Onboard as a subrecipient
	¡
	¡
	¡
	¡
	¡

	Refer people to TVAP/Aspire for enrollment
	¡
	¡
	¡
	¡
	¡

	Receive TVAP/Aspire referrals from the prime award recipient
	¡
	¡
	¡
	¡
	¡

	Manage enrollment capacity (e.g., maintaining waitlists)
	¡
	¡
	¡
	¡
	¡

	Screen potential victims of human trafficking during outreach or intake
	¡
	¡
	¡
	¡
	¡

	Assess clients’ needs at enrollment
	¡
	¡
	¡
	¡
	¡

	Discharge clients at the end of their enrollment period or after they’ve reached their goals
	¡
	¡
	¡
	¡
	¡

	Help clients access public benefits 
	¡
	¡
	¡
	¡
	¡

	Help clients obtain HHS certification or eligibility letters
	¡
	¡
	¡
	¡
	¡

	Complete and submit invoices, reporting, and service logs 
	¡
	¡
	¡
	¡
	¡

	Work with human services agencies
	¡
	¡
	¡
	¡
	¡

	Transfer clients
	¡
	¡
	¡
	¡
	¡



Which of the following best describes your perspective regarding the types of collaboration support your organization may have received from [the prime award recipient]?
	Support to collaborate and communicate with…
	Support received and is sufficient
	Support received but more would be helpful
	Support not received but would be of interest
	Support not received and not needed
	Don’t know

	Other TVAP/Aspire subrecipients in my region
	¡
	¡
	¡
	¡
	¡

	Other federally funded programs that serve TVAP/Aspire clients (e.g., OVC, PRS)
	¡
	¡
	¡
	¡
	¡

	Child protective services on behalf of child clients
	¡
	¡
	¡
	¡
	¡

	Law enforcement agencies on behalf of clients
	¡
	¡
	¡
	¡
	¡

	Benefits offices on behalf of clients
	¡
	¡
	¡
	¡
	¡



To what extent do you agree with following statements about [the prime award recipient]’s TVAP/Aspire staff (e.g., Regional Coordinator, Program Officer)? 
	[bookmark: _Hlk193821510][the prime award recipient]’s TVAP/Aspire staff…
	Strongly agree
	Agree
	Neither agree nor disagree
	Disagree
	Strongly disagree

	Effectively communicate program changes
	¡
	¡
	¡
	¡
	¡

	Proactively reach out to me/my organization to provide support
	¡
	¡
	¡
	¡
	¡

	Are easy to reach for support
	¡
	¡
	¡
	¡
	¡

	Respond to my requests for support in a timely manner
	¡
	¡
	¡
	¡
	¡

	Are sufficiently knowledgeable about my organization’s mission, strengths, and gaps in serving TVAP/Aspire clients  
	¡
	¡
	¡
	¡
	¡

	Provide sufficient resources, education, and training that help me/my organization serve TVAP/Aspire clients
	¡
	¡
	¡
	¡
	¡

	Provide support that is tailored to my organization, instead of “one size fits all” support
	¡
	¡
	¡
	¡
	¡

	Are sufficiently knowledgeable about the resources, context, and environment in my local area
	¡
	¡
	¡
	¡
	¡

	Adequately respond to my/my organization’s concerns or feedback about TVAP/Aspire
	¡
	¡
	¡
	¡
	¡



What recommendations do you have for [the prime award recipient] in supporting subrecipient service providers? If none, please note that.
1. [Open text]

Part E. Benefits and Challenges
Now, we’ll ask for your perspective about your organization’s experiences participating as a TVAP/Aspire subrecipient.

Please indicate the extent to which you agree or disagree with the following statements.
As a result of participating as a TVAP/Aspire subrecipient, I believe my organization has…
	
	Strongly agree
	Agree
	Neither agree nor disagree
	Disagree
	Strongly disagree

	Developed new skills among TVAP/Aspire staff
	¡
	¡
	¡
	¡
	¡

	Increased its capability to serve people who have experienced human trafficking
	¡
	¡
	¡
	¡
	¡

	Increased its awareness of services available in the community for TVAP/Aspire clients
	¡
	¡
	¡
	¡
	¡

	Heightened its public profile as a service provider for people who have experienced human trafficking 
	¡
	¡
	¡
	¡
	¡

	Built trust with people who have experienced human trafficking.
	¡
	¡
	¡
	¡
	¡

	Developed new partnerships
	¡
	¡
	¡
	¡
	¡

	Strengthened existing partnerships
	¡
	¡
	¡
	¡
	¡

	Other 1: [specify]
	¡
	¡
	¡
	¡
	¡

	Other 2: [specify]
	¡
	¡
	¡
	¡
	¡



Please indicate the extent to which you agree or disagree with the following statements.
As a result of participating as a TVAP/Aspire subrecipient, my organization enhanced its ability to…
	
	Strongly agree
	Agree
	Neither agree nor disagree
	Disagree
	Strongly disagree

	Access service populations with whom we’ve previously had little contact
	¡
	¡
	¡
	¡
	¡

	Screen and assess for human trafficking
	¡
	¡
	¡
	¡
	¡

	Receive client referrals from others
	¡
	¡
	¡
	¡
	¡

	Access new or more services for our clients
	¡
	¡
	¡
	¡
	¡

	Provide services to adults who have experienced human trafficking
	¡
	¡
	¡
	¡
	¡

	Provide services to children who have experienced human trafficking
	¡
	¡
	¡
	¡
	¡

	Provide culturally and linguistically appropriate services
	¡
	¡
	¡
	¡
	¡

	Address common service barriers experienced by TVAP/Aspire clients
	¡
	¡
	¡
	¡
	¡

	Develop collaborative relationships with other organizations
	¡
	¡
	¡
	¡
	¡

	Make progress toward its goals/ mission
	¡
	¡
	¡
	¡
	¡

	Contribute to our community
	¡
	¡
	¡
	¡
	¡

	Be perceived as a leader in our community
	¡
	¡
	¡
	¡
	¡

	Other 1: [specify]
	¡
	¡
	¡
	¡
	¡

	Other 2: [specify]
	¡
	¡
	¡
	¡
	¡



What is your organization’s biggest accomplishment being a TVAP/Aspire subrecipient?
1. [Open text]

[bookmark: _Hlk193387264]To what extent have the following been a challenge during your organization’s experience as a TVAP/Aspire subrecipient? 
	
	Not at all
	A little
	Moderately
	A lot
	Don’t know

	The subrecipient application process
	¡
	¡
	¡
	¡
	¡

	The subrecipient onboarding process
	¡
	¡
	¡
	¡
	¡

	The invoicing and reimbursement process
	¡
	¡
	¡
	¡
	¡

	The distribution of funding between administrative costs for case management and direct participant expenses
	¡
	¡
	¡
	¡
	¡

	Lack of sufficient support, training, and technical assistance from [the prime award recipient]
	¡
	¡
	¡
	¡
	¡

	Staff turnover within my organization
	¡
	¡
	¡
	¡
	¡

	Staff turnover within community partners’ organizations
	¡
	¡
	¡
	¡
	¡

	Staff turnover within the prime award recipient
	¡
	¡
	¡
	¡
	¡

	Lack of staff capacity in my organization
	¡
	¡
	¡
	¡
	¡

	Difficulty hiring new staff to serve TVAP/Aspire clients
	¡
	¡
	¡
	¡
	¡

	Staff experiencing secondary or vicarious trauma or compassion fatigue
	¡
	¡
	¡
	¡
	¡

	Other 1: [specify]
	¡
	¡
	¡
	¡
	¡

	Other 2: [specify]
	¡
	¡
	¡
	¡
	¡



Part F. Wrap-up
These are our final questions for this survey.

How likely is your organization to continue as a TVAP/Aspire subrecipient…
	
	Not at all
	A little
	Moderately
	Very
	Don’t know

	Through the end of the current award period ending September 30, 2028?
	¡
	¡
	¡
	¡
	¡

	In potential future iterations of the TVAP/Aspire program?
	¡
	¡
	¡
	¡
	¡



[IF Q46a OR Q46b = NOT AT ALL OR A LITTLE, GET Q47]
Why might your organization decide not to continue as a TVAP/Aspire subrecipient, whether through the current award or potential future iterations?
1. [Open text]

[IF Q46a OR Q46b = MODERATELY OR VERY, GET Q48]
Why do you think your organization is likely to continue as a TVAP/Aspire subrecipient, whether through the current award or potential future iterations?
1. [Open text]

If you have any additional comments regarding your/your organization’s experience as a TVAP/Aspire subrecipient, please share them here.
1. [Open text]
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