
Technician Scheduling 

Change #1: Ability for technician to select multiple claims topics on the Reason for 
Appointment page. 



Change #2:  Residential State Selection 

 

 

  

 

 

 

 

 

 

 

 

 



Change #3: Time Zone  

 

 

 

 

 

 

 

 

 

 

 

 

 



Communication Preference for both customer and technician: 

 

 

 

 

 

 



Change #4: We are 
adding protective 
filing language to the 
Review and Submit 
page to inform the 
public of the 
protective filing 
timeframes to avoid 
loss of benefits. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Review and Submit Page- Third-Party Protective Filing Language 

 

  



Change #5: We are adding appointment details to the confirmation page for the claimant’s 
record 

 


