Justification for Non-Substantive Changes for 
Enterprise Scheduling System (ESS) & 
National Appointment Scheduling Calendar (NASC) 
OMB No. 0960-0828 


Background 
As part of the ongoing efforts to improve customer service, we are adding functionality to NASC which will enable customers and technicians to schedule appointments with employees knowledgeable of the local and state laws.  In addition, we modified some screens to simplify the way we present the Terms of Service and Privacy Act Statement (PAS); added information about the claimants’ protective filing date; and provided a confirmation page.  We also added a new NASC screen for technicians’ usage for selecting multiple types of appointment.   

SSA expects to implement the revisions below on April 11, 2026.  To ensure we can implement these changes on time, we are requesting OMB approval by COB, March 31, 2026.  This will give us enough time to update the screens as needed to ensure a smooth implementation on April 11, 2026.

Changes to the NASC Technician Screens: 

· Change #1:  We are adding the ability for the technician to select multiple claim topics on the “Reason for Appointment” page.     

Justification #1:  This information allows technicians to select the type of benefits the customer wants to file for and allocate an appointment with technicians with relevant skillsets to such benefits. 

· Change #2:  We are adding a field to collect the Residential State of the claimant. 

[bookmark: _Hlk209107177]Justification #2:  This information helps SSA to locate an appointment with technicians with relevant skillsets for customers who live in states that include a state supplement.   

· Change #3:  We are adding a field for users to display the customer’s time zone based on their residential state.

Justification #3:  We will use this information to offer appointments in the customer’s time zone.  Customers will have the ability to request a different time zone for their appointment.

· Change #4:  We are adding the protective filing language to the “Review and Submit” page.  This page also includes information provided to third parties (i.e., individuals helping claimants to schedule the appointment) about communicating the appointment details to claimants.       

[bookmark: _Hlk219390185]Justification #4:  This language informs the public of their protective filing timeframes to ensure the filing of an application and avoid loss of benefits.  The language provided to third party individuals also ensures that they are aware that they are responsible to provide the appointment information to avoid claimants missing their appointment, which can result in loss of benefits as well. 

· Change #5:  We are adding information to the Confirmation page summarizing the appointment information, the protective filing dates, and instructions of the next steps to prepare for the appointment. 

· Justification #5:  This information helps the technician to have a quick snap of the appointment information and the ability to print the confirmation page.  

 
Changes to the NASC Internet Screens for Self-Scheduling: 
 
· Change #1:  We are combining the Important Information, Terms of Service, and Privacy Act Statement on the same screen.  

Justification #1:  Displaying the information on the same screen simplifies the view instead of having multiple screens.  

· Change #2:  We are adding a field to collect the Residential State of the claimant. 

Justification #2:  This information helps SSA to locate an appointment with technicians with relevant skillsets for customers who live in states that include a state supplement.  

· Change #3:  We are adding a field for technicians to display the customer’s time zone based on their residential state.

Justification #3:  We will use this information to offer appointments in the customer’s time zone.  Customers will have the ability to select a different time zone for their appointment.

· Change #4:  We are adding the protective filing language to the “Review and Submit” page.  This page also includes information provided to third parties (i.e., individuals helping claimants to schedule the appointment) about communicating the appointment details to claimants.       

Justification #4:  This language informs the public of their protective filing timeframes to ensure the filing of an application and avoid loss of benefits.  The language provided to third party individuals also ensures that they are aware that they are responsible to provide the appointment information to avoid claimants missing their appointment, which can result in loss of benefits as well. 

·  Change #5:  We are adding information to the Confirmation page summarizing the appointment information, the protective filing dates, and instructions of the next steps to prepare for the appointment. 

· Justification #5:  This information helps the customer to have a quick snap of the appointment information and the ability to print/download the confirmation page for their records.  

We do not anticipate that these revisions will affect the current burden for this information collection.  In addition, as mentioned above, SSA expects to implement these changes by April 11, 2026.  Therefore, we are requesting OMB approval for these revisions by March 31, 2026.


