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Summary

The Office of Refugee Resettlement (ORR) is requesting Office of Management and Budget (OMB) approval for a revision to the ORR-6 Performance Report (OMB Control No. 0970-0036). The ORR-6 collects participation and performance data for refugee assistance programs including Refugee Cash Assistance, Refugee Medical Assistance, Medical Screening, Refugee Support Services (RSS), RSS Set-Asides, including the Annual Service Plan and the Unaccompanied Refugee Minors Program.

This extension with revisions includes modifications to data collection instruments and instructions to improve data quality, reduce respondent burden, clarify reporting requirements, and align with current program operations and eligible populations.

1. Circumstances Making the Collection of Information Necessary 
The Immigration and Nationality Act, Section 412(b) (specifically, 8 U.S.C. § 1522(b)(7)(A)) authorizes the Office of Refugee Resettlement (ORR) to require that grantees submit performance reports for refugee assistance and services provided to eligible populations. Additionally, 45 CFR § 400.28(b) states, "A state must submit statistical or programmatic information that the Director determines to be required to fulfill his or her responsibility under the Act on refugees who receive assistance and services which are provided…."’

Data collected through the ORR-6 fulfils these requirements. The ORR-6 materials have been reviewed and revised to ensure the request is limited to data necessary to meet these requirements. 

2. Purpose and Use of the Information Collection 
ORR uses the ORR-6 data as a tool for comprehensive program management, oversight, and policy development. The data enables ORR to monitor program performance and ensure compliance with federal regulations across all refugee assistance programs, calculate essential utilization rates for Refugee Cash Assistance (RCA), Refugee Medical Assistance (RMA), and Medical Screening programs, and track employment outcomes and self-sufficiency measures that are fundamental indicators of program success. ORR also assesses health screening completion rates and timeliness to ensure newly arrived refugees receive necessary medical attention promptly, monitors Unaccompanied Refugee Minors (URM) placements and outcomes to safeguard vulnerable youth, and reviews state service plans and funding allocations to ensure resources are deployed effectively. Beyond oversight, ORR analyzes the data to inform the development of program policies and guidance and uses it for budget formulation and justification.

The ORR-6 serves as the primary data source for meeting multiple statutory and administrative reporting obligations. ORR relies on this data to fulfill internal reporting requirements within the Department of Health and Human Services and the Administration for Children and Families, and respond accurately to inquiries from Congress and other stakeholders seeking information about refugee program performance. 

3. Use of Improved Information Technology and Burden Reduction 
The ORR-6 is collected through the Refugee Arrivals Database System (RADS), an information technology platform used for enhanced data collection and record keeping. This electronic system reduces burden by removing the need to complete and submit paper reports, improves data quality through built-in validation checks and auto-calculations, enhances efficiency by allowing states to save progress and submit electronically, facilitates analysis by providing data in a standardized electronic format.

The revision maintains the use of RADS and does not impose additional technology requirements on respondents.

4. Efforts to Identify Duplication and Use of Similar Information 
ORR is the funding agency for the programs impacted by the ORR-6 and as such is the only agency collecting program-specific information of this kind from the grant recipients.  

5. Impact on Small Businesses or Other Small Entities 

This information collection does not directly impact small businesses. Respondents are state governments that administer ORR-funded refugee programs. While some subgrantees may be small nonprofit organizations, the reporting burden falls primarily on the state, not individual service providers. ORR revisions reduce burden on grant recipients, as described in A12.

6. Consequences of Collecting the Information Less Frequently 
The current reporting frequency represents the minimum necessary to fulfill ORR's statutory obligations and program management responsibilities. 

Federal statute and regulation establish minimum reporting requirements that cannot be reduced without compromising ORR's ability to fulfill its statutory mandate to monitor refugee assistance programs and ensure accountability for federal funds.

7. Special Circumstances Relating to the Guidelines of 5 CFR 1320.5 
The special circumstances listed under 5 CFR 1320.5 are not applicable to this collection of information


8. Comments in Response to the Federal Register Notice and Efforts to Consult Outside the Agency 
In accordance with the Paperwork Reduction Act of 1995 (Pub. L. 104-13) and Office of Management and Budget (OMB) regulations at 5 CFR Part 1320 (60 FR 44978, August 29, 1995), ACF published a notice in the Federal Register announcing the agency’s intention to request an OMB review of this information collection activity.  This notice was published on December 5, 2025 (90 FR 56160) and provided a sixty-day period for public comment.  During the notice and comment period, ORR did not receive any substantive comments. 

9. Explanation of Any Payment or Gift to Respondents 
No payments or gifts are provided to respondents for completing the ORR-6 Performance Report. States are required to submit this report as a condition of receiving ORR funding.

10. Assurance of Confidentiality Provided to Respondents 
The ORR-6 collects aggregate, de-identified data only. Respondents do not report any Personally Identifiable Information (PII).

11. Justification for Sensitive Questions 
The ORR-6 form collects aggregate data on health screening results and eligibility status that, while potentially sensitive in nature, is essential for effective program management. These data elements are necessary for program oversight and are collected in the least intrusive manner possible while still meeting statutory and program management requirements.

The collection process is designed with robust privacy protections to safeguard individual information while meeting statutory and programmatic requirements.

12. Estimates of Annualized Burden Hours and Costs 
Estimated Burden Hours
To reduce the burden on grant recipients, ORR has revised the ASP which results in collapsing 13 of the 17 data points in section 4 of the ASP into the remaining four data points. Section 6 and 7 were deemed duplicative and removed. ORR also retired reporting for two programs whose funding has expired and three programs whose funding will expire. Overall, these changes have helped to reduce the estimated reporting burden from 15 to 13 hours per response.

Estimated Costs to Respondents
The cost to respondents was calculated using the Bureau of Labor Statistics (BLS) job code for Social and Community Service Managers [11-9151] and wage data from May 2024, which is $41.39 per hour. To account for fringe benefits and overhead the rate was multiplied by two which is $82.78. 

	Information Collection Title
	Total Number of Respondents
	Annual Number of Responses Per Respondent
	Average Burden Hours Per Response
	Annual Burden Hours
	Average Hourly Wage
	Total Annual Cost

	ORR-6 Performance Report 
	70
	
2
	13
	1,820
	$82.78
	$150,659.6




13. Estimates of Other Total Annual Cost Burden to Respondents and Record Keepers 
There are no additional costs to respondents and record keepers.

14. Annualized Cost to the Federal Government 
Annualized cost to the federal government consists of both federal employee labor and the cost of contractor services throughout the life cycle of the ORR-6 information collection.   The annualized cost to the federal government is estimated at $204,900.
 
An estimated 100 hours of GS-13 employee time will be used on annual information collection oversight and support, data review, and data analysis. The average hourly rate of GS-13 employees is $49.00.[footnoteRef:2] ORR has a firm-fixed-price (FFP) contract with the contractor on various ORR program data collection activities.  The cost of contractor services spent on the ORR-6 is based on the percentage of time the contractor works exclusively on ORR-6 activities.  The cost of contract service for the revised ORR-6 is estimated to be $200,000 annually. [2:  https://www.opm.gov/policy-data-oversight/pay-leave/salaries-wages/salary tables/26Tables/html/GS_h.aspx] 


15. Explanation for Program Changes or Adjustments 
This request is to extend existing data collection with minor changes, remove programs whose funding has expired, update a reporting period deadline, and reduce the amount of information required of recipients to report to minimize the burden on respondents.  Revisions provide detailed guidance to improve accuracy and completeness. Time per response was updated from 15 to 13 hours.

16. Plans for Tabulation and Publication and Project Time Schedule 
ORR will use this data to support appropriation requests. The data will be shared with program recipients to identify demographic trends, service outcomes, and inform allocations. ORR uses state-by-state utilization rates from the ORR-6 (RCA, RMA, Medical Screening, and URM) to develop program initiatives, priorities, standards, budget requests, and assistance policies. Medical Screening data monitors domestic program performance, coordination, and services. RSS, RSS Set-Aside, and URM data support performance monitoring and inform program priorities.

17. Reason(s) Display of OMB Expiration Date is Inappropriate 
Exemption from displaying OMB expiration date is not being sought.

18. Exceptions to Certification for Paperwork Reduction Act Submissions
No exceptions are necessary for this information collection.
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