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Office of Refugee Resettlement
Unaccompanied Alien Children Bureau
Post-Release Services Application Usability and Feedback Survey


We want feedback on your experience of the Post-Release Services (PRS) Application to date! Please take a few minutes to fill out the survey questions below. Data collected is anonymous and will be used to help us continue to improve our processes and applications.

Estimated time to complete: 8 minutes

[Pre-survey questions: After the intro message, we ask users to identify themselves based on role type. We don't collect any PII, and we want to reduce the survey's complexity.]

*Required questions
· Please let us know which role(s) you work in.* (Multi-select) 
· Intake coordinator
· Case manager
· Case aide
· Supervisor
· Director, vice president, or other managerial/executive role
· ORR admin
· Other (with a single-line text box)
· Please let us know which level of cases you service.* (Multi-select) 
· Level 1
· Level 2
· Level 3
· TVPRA
· N/A
· Please let us know the size of your organization.* (Single select) 
· Small (1-5,000 employees)
· Medium (5,000-10,000 employees)
· Large (10,000 or more employees)
· N/A - I work for ORR

For each of the following statements, please mark one box that best describes your reactions to the PRS Application today, where the scale is:
1 - Strongly Disagree
2 - Disagree
3 -Neutral
4 - Agree
5 - Strongly Agree
 <5pt likert scale>
	1
	I thought the PRS Application was easy to use.*
	1 - Strongly disagree
	2
	3
	4
	5 - Strongly agree

	2
	It was easy to keep track of and manage my PRS cases.*
	1 - Strongly disagree
	2
	3
	4
	5 - Strongly agree
	N/A

	3
	It was easy to find contact information about the child and sponsor.*
	1 - Strongly disagree
	2
	3
	4
	5 - Strongly agree
	N/A

	4
	I was able to understand the child's case history and need for services.*
	1 - Strongly disagree
	2
	3
	4
	5 - Strongly agree
	N/A

	5
	It was easy to complete the Notification of Concern (NOC).
	1 - Strongly disagree
	2
	3
	4
	5 - Strongly agree
	N/A

	6
	It was easy to complete the Post-Release Services (PRS) Report.
	1 - Strongly disagree
	2
	3
	4
	5 - Strongly agree
	N/A

	7
	It was easy to complete the Virtual Check-in Questionnaire.
	1 - Strongly disagree
	2
	3
	4
	5 - Strongly agree
	N/A

	8
	It was easy to keep track of my required documentation.
	1 - Strongly disagree
	2
	3
	4
	5 - Strongly agree
	N/A

	9
	I did not have to enter the same case information for PRS more than a reasonable number of times. 
	1 - Strongly disagree
	2
	3
	4
	5 - Strongly agree
	N/A

	10
	How could we continue to improve the PRS Application? 
	<open text field answer>

	11
	Please provide any additional comments you'd like to share.
	<open text field answer>



PAPERWORK REDUCTION ACT OF 1995 (Pub. L. 104-13) STATEMENT OF PUBLIC BURDEN:  The purpose of this information collection is to understand how the Office of Refugee Resettlement's Post-Release Services (PRS) Application is meeting the needs of Provider Administrators and Case Managers and how we can improve the tool's usability.  Public reporting burden for this collection of information is estimated to average 8 minutes per respondent, including the time for reviewing instructions, gathering and maintaining the data needed, and reviewing the collection of information.  This is a voluntary collection of information. An agency may not conduct or sponsor, and a person is not required to respond to, a collection of information subject to the requirements of the Paperwork Reduction Act of 1995, unless it displays a currently valid OMB control number.  The OMB # is 0970-0401 and the expiration date is 5/31/2027.  If you have any comments on this collection of information, please contact UACBsurveys@acf.hhs.gov.
	
	
	



