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To Whom it May Concern,

Thank you for your comment. We recognize the seriousness of the concerns
raised. The Paperwork Reduction Act (PRA) is limited to evaluating the necessity and
burden of information collections and does not provide a mechanism to investigate,
adjudicate, or resolve individual claims.

We acknowledge that you have pursued formal channels, which are a part of the
appropriate due process for reviewing and addressing such matters. While the issues
raised are outside the scope of this ICR, your feedback is appreciated and will be
shared with the appropriate VA office for awareness.

The comment included personally identifiable information (Pll); therefore, any
such information will be redacted or withheld from public posting in accordance with
applicable privacy requirements. Comments received are made publicly available; and
commenters should avoid including personal or sensitive information as part of their
submission.

This comment does not result in any changes to the information collection. Your
comment has been noted.

atrick J. Zondervan

Executive Diréctor
Loan Guaranty Service




