Corporation for National and Community Service (AmeriCorps)
Voucher and Payment Request Form
OMB Control Number 3045-0014
Justification – Part A Supporting Statement
 
Overview of Information Collection:

This is a request for approval of a renewal of an existing collection, which includes a form for individuals who have earned an education award to seek disbursement of the education award funds and allow schools and lenders to verify eligibility for the payments. There are no changes to the form. 

1. Need & Method for the Information Collection. 

The National and Community Service Act of 1990, as amended, 42 U.S.C. 12501 et seq., provides a national service education award (the Segal AmeriCorps Education Award) to individuals who complete a term of service in an approved national service position. These education awards can be used to repay qualified student loans and to pay for the cost of attending qualified post-secondary educational institutions. The form is used to collect information necessary for disbursing payments as detailed in 42 U.S.C. §§ 12602 through 12604. 
 
2. Use of the Information. 

Individuals who have earned an education award and seek a disbursement use the form, or its electronic equivalent, to authorize a payment from their education award account, schools and lenders verify eligibility for the payments, and both parties verify certain legal requirements. This information does not require any learning costs, as it is readily available through members’ MyAmeriCorps portal and the schools and loan holders who fill out the second half of the form do so as a matter of usual business practice. Nor are there any psychological costs associated with this information collection. 
 
 3. Use of Information Technology. 

Currently, approximately 100% of the education award payments are requested and processed electronically in accordance with the Executive Order 14247 of March 25, 2025, Modernizing Payments To and From America’s Bank Account. Very rarely, paper checks are issued because an exception listed in Section 4 of the Executive Order applies (e.g., certain emergency payments where electronic disbursement would cause undue hardship). 

4. Non-duplication.  

This information is not being requested by any other means.
 
5. Burden on Small Business. 

This information collection does not impose any burden on small businesses. Only individuals using an education award and their schools or student loan holders fill out this form or its electronic version. The form requests only the most pertinent information not available to the National Service Trust elsewhere. Schools and loan holders complete the forms in order to receive payments.

6. Less Frequent Collection. 
 
If this data were not collected, AmeriCorps would have no way of knowing how or where to disburse payments, nor how to assess a request’s eligibility under the National and Community Service Act of 1990, as amended.

7. Paperwork Reduction Act Guidelines. 

There are no special circumstances that would require the collection of information in any other ways specified.

8. Consultation and Public Comments.  

The 60-day notice soliciting comments was published on January 15, 2026 at 91 Fed. Reg. 1758. AmeriCorps received one comment on several aspects of the information collection, summarized here:.
· I. Burden Hours: 
Voucher payment form: Increase the 5-minute estimate to 10-20 minutes or 15-25 minutes for first time users because the 5-minute estimate assumes the member already knows their loan servicer information, award account balance, and eligible institution details. 
· Response: No adjustment is being made to the burden hour estimates in response to this comment because this information collection does not require the member to know their loan servicer information, award account balance, or eligible institution details. An individual’s burden for knowing they have a loan and who the loan servicer is a burden they would have regardless of whether this information collection were conducted. The member merely has to request disbursement of the educational expenses via the MyAmeriCorps portal, where they have already input their loan servicer. This form is filled in by the loan servicer, who will readily have the information requested available as a matter of business. 

· II. Lifecycle Burden: Members using the forbearance or voucher forms for multiple loan servicers or multiple semesters submit multiple forbearance and voucher forms within a single award period. AmeriCorps must produce per-member annual burden estimates accounting for multiple form submissions per service term, disaggregate first time versus repeat user burden and disclose error and resubmission rates.
· Response: The burden estimate is an estimate of one annual submission per member because while some members submit multiple times a year other members submit only once every few years. The per-member burden estimate is de minimis as explained above, regardless of whether the member is a first time or repeat user. AmeriCorps does not track error and resubmission rates. 

· III. Methodology Flaws: AmeriCorps does not disclose whether the burden estimate is based on member time-tracking, usability studies, or pilot testing. Given that many AmeriCorps should conduct a structured usability study with representative members of demographic diversity. Member demographic diversity creates a wide variance not captured in single average estimates. 
· Response: AmeriCorps has calculated and refined its estimates over years of public consultation and outreach to members. The estimated average is intended to capture the variations that necessarily occur in respondents’ experiences responding to this information collection. 

· IV. Cost Reality – Member Financial Costs Excluded: Members submitting the voucher form for student loan payments must obtain documentation from loan servicers that may charge administrative fees for documentation requests. For members at rural service sites with limited internet access, digital form submission may require travel to connectivity resources. 
· Response: The members do not have to obtain documentation from their loan servicers themselves, as the MyAmeriCorps Portal directs that portion of the information collection request to the loan servicer. Paper forms are available as an alternative if any member has limited internet access and prefers to mail a hard copy of the form.

· V. Economic Impact at Scale – Student Loan Servicer Burden Excluded. Loan servicers must verify loan eligibility, confirm payment application instructions, process payments outside their normal servicer workflow, and in some cases modify servicer system records. The servicer-side processing burden represents real financial services industry costs. AmeriCorps must conduct a usability study including servicer-side processing estimates.
· Response: The time burden for loan servicers is included in the estimate including the time to verify loan eligibility, review instructions, process payments, and perform any recordkeeping and was derived from consultation with loan servicers. 

· VI. Practical Utility – Three Separate Forms for One Program Function. The education award program requires three separate information collections, voucher, forbearance, and interest accrual, each with separate OMB numbers but serve a single integrated program function. AmeriCorps has not demonstrated why the three cannot be consolidated into a single form with unified OMB coverage. A single integrated Segal Award management portal would reduce member burden.
· Response: AmeriCorps is considering combining the three separate information collections into a single information collection in response to this comment. However, the forms cannot be combined into a single form because they are required for different purposes: the voucher form is to disburse education award funds from the Trust, the forbearance request form is for the member to obtain forbearance on their loan while serving in an AmeriCorps program, and the interest form is to have AmeriCorps pay the interest accrued during members’ national service if their loans were in forbearance during that time. A single form would create additional burden for institutions completing the form. The MyAmeriCorps Portal already provides a single integrated management portal.

· VII. Duplication – Federal Student Aid and NSLDS Data Overlap. The Voucher form requires providing loan account information – loan servicer identity, account numbers, eligible institution confirmation – that is already held in the Department of Education’s National Student Loan Data System and Federal Student Aid systems. AmeriCorps has not estimated data-sharing agreements with ED/FSA to pre-populate Segal Award voucher forms from existing federal student loan records. A member whose loan information is already in NSLDS should not have to manually reenter it on the voucher form. Pre-population would reduce Voucher form completion burden time to under 2 minutes.
· Response: Loan servicers, rather than members, fill in information on the loan number, etc. Pre-population is not possible because the NSLDS does not contain information on state-issued student loans. 

· VIII. Cross-Agency Duplication – Student Loan Servicer Fragmentation. AmeriCorps Segal Award administration interacts with multiple student loan servicers (Aidvantage, Nelnet, MOHELA, etc.) through separate form processes for each servicer. The Department of Education’s student loan servicing system reforms have consolidated servicer relationships, yet AmeriCorps maintains a separate parallel form infrastructure that does not integrate with the consolidated ED servicing framework. AmeriCorps should coordinate with ED’s FSA office to integrate disbursement into the consolidated student loan servicing framework.
· Response: FSA has established a servicing network. AmeriCorps uses the current information collection to facilitate payments to the FSA network.

· IX. Statutory Authority – Higher Education Act Integration Gap. The Higher Education Act governs student loan programs and servicers. AmeriCorps has not leveraged the data-sharing authorities under that Act and the National and Community Services Act to integrate award information with existing federal student loan infrastructure.
· Response:  FSA has established a servicing network. AmeriCorps uses the current information collection to facilitate payments to the FSA network.

· X. Technology Failure – Manual Forms for a Digital-Native Beneficiary Population. The award program relies on paper-based or PDF forms. The MyAmeriCorps online portal exists but does not integrate with student loan servicer systems. A member managing their award must use MyAmeriCorps portal AND separately navigate servicer-specific processes AND separately complete paper/PDF forms. 
· Response: The MyAmeriCorps online portal represents 99% of account activity. 

· XI. Interoperability Failure – Segal Award Disconnected from Federal Student Loan Infrastructure. AmeriCorps’ award disbursement operates in isolation from NSLDS (loan data), FSA (account management), ED servicer APIs (payment processing, income-driven repayment automation and public service loan forgiveness tracking systems). 
· Response: As explained above, NSLDS does not include state-issued loans and AmeriCorps already facilitates payments to the FSA network.  

· XII. Lack Pilot Testing – No Digital Integration Pilot. AmeriCorps has not disclosed whether it has piloted API integration between MyAmeriCOrps and any major student loan servicers or NSLDS/FSA. 
· Response: As explained above, NSLDS does not include state-issued loans and AmeriCorps already facilitates payments to the FSA network.  

· XIII. COTS Solution – Integrated Segal Award Digital Portal. A fully integrated award management portal with integration capabilities would dramatically reduce member burden. Small technology firms are capable of delivering this solution at lower cost than maintaining separate infrastructure systems. 
· Response: This comment is beyond the scope of this information collection as it suggests AmeriCorps procure third-party technology. 

· XIV. Small Business Impact – Employer Workforce Development Consequences. Small business employers that hire AmeriCorps alumni face indirect impacts from Segal Award administration complexity. When AmeriCorps alumni pursuing employer-sponsored education benefits encounter Segal delays, their ability to apply award proceeds to reduce employer tuition assistance obligations. The administrative burden functions as a friction point that reduces the program’s community economic impact.
· Response: AmeriCorps has not identified any validated correlation between small business employers that hire AmeriCorps alumni and this information collection or the subset of those employers that offer tuition assistance. 

· XV. Barrier to Entry – Rural and Low-Income Member Access. AmeriCorps members serving at rural sites face barriers to completing the award forms: limited broadband connectivity, limited access to in-person loan servicer assistance, and limited financial literacy support. The current framework creates an access barrier. AmeriCorps should provide dedicated rural members support resources and simplified single-point form submission for members at rural and high-need service sites.
· Response: The AmeriCorps portal provides the simplified single-point form submission but AmeriCorps members and alumni may obtain paper forms if they choose. 

· XVI. Data Security – Award Account and Student Loan Data Protection. The forms all handle sensitive personal financial information (student loan account numbers, servicer identities, loan balances, and payment authorization). AmeriCorps has not disclosed the security architecture for handling this data, FedRAMP authorization status, encryption standards for form transmission, access controls for Trust staff accessing members, or breach notification protocols. FedRAMP authorization status and FIPS 140-2/3 validation for MyAmeriCorps portal must be disclosed and a SORN must cover the student loan account data in Trust systems. 
· Response: This information collection’s privacy and data security is addressed in System of Records Notice (SORN) for Member Management Files at 67 FR 4395 (January 30, 2002).

· XVII. Data Quality Degradation – Three-Form Fragmentation Produces Reconciliation Errors. The three forms create systematic data quality problems: payment applications that don’t reflect current forbearance status, interest accrual records that conflict with payment history, and servicer records out of sync with Trust records. 
· Response: The three forms track distinct requests through MyAmeriCorps, automating the reconciliation process per member account. 

· XVIII. Operational Drag – Processing Delays for Time-Sensitive Loan Events. Student loan management is time-sensitive and the manual form processing infrastructure introduces delays that can cause members to miss loan management windows. Digital integration with servicers APIs would enable real-time processing to eliminate those risks.
· Response: Time sensitivity is not mitigated based on digital integration with servicers because members still have to make timely requests. 

· XIX. Multi-Agency Pattern – Federal Student Benefit Program Fragmentation. Segal Award administration is one component of a broader federal student benefit program that is fragmented among separate infrastructures that should be unified into a single student-facing portal.
· Response: This comment is beyond the scope of this information collection. 

· XX. Recordkeeping Burden – Member and Servicer Documentation Requirements. Members must maintain records of their award applications, servicer confirmations, forbearance approvals, and interest accrual payments. Loan servicers must maintain AmeriCorps payment records separately from standard payment records. These ongoing recordkeeping obligations are absent from the burden estimates.
· Response:  These records are maintained in the MyAmeriCorps portal. 

In addition, AmeriCorps reached out to several individuals internal and external to AmeriCorps for their input on the availability of data, the frequency of collection, the clarity of instructions and form, and data elements and obtained input from a loan servicer. The loan servicer representative stated that the voucher requests are generally the least burdensome of the education award requests and take about 2-5 minutes to complete at an estimated cost of $2 per request. This input aligns with AmeriCorps’ current estimate of 5 minutes at a cost of $4 per request. The loan servicer also provided input on the MyAmeriCorps portal system not directly related to this information collection.   
 
9. Gifts or Payment. 

There are no payments or gifts to respondents provided as an incentive for completing this information collection.
  
10. Privacy & Confidentiality.  

Confidentiality of information supplied by respondents is ensured by the Privacy Act. A Privacy Act notice appears on the form and is subject to System of Records Notice CNCS-04-CPO-MPMF-Member Program Management Files at 89 Fed. Reg. 65866 (August 13, 2024).

11. Sensitive Questions.  
 
The information collection does not include questions of a sensitive nature.
 
12. Burden Estimate. 

AmeriCorps estimates 34,385 respondents will complete this information collection, including individuals using an education award, and authorized school officials and qualified student loan holders.. The estimate of burden hours for respondents to complete the form is a total of 2,865 hours. This estimate of burden hours accounts for a total of 5 minutes to fill out sections A and B of the form, including: 

· 1/2 minute for AmeriCorps members to complete their section x 34,385 forms = 17,192 minutes (rounded) or 286 hours (rounded)
· 4 1/2 minutes for schools or loan holders to complete their portion x 34,385 forms = 154,732.5 minutes or 2,579 (rounded up) hours.
The estimated annual IC cost burden increased by $17,536 to account for the increase in the U.S. Bureau of Labor Statistics’ Employer Costs for Employee Compensation for civilian workers on which AmeriCorps’ cost estimate is based. 

		
	Requested
	Program Change Due to New Statute
	Program Change Due to Agency Discretion
	Change Due to Adjustment in Agency Estimate
	Change Due to Potential Violation of the PRA
	Previously Approved

	Annual Number of Responses for this IC
	34,385
	0
	0
	0
	0
	34,385

	Annual IC Time Burden (Hour)
	2,865
	0
	0
	0
	0
	2,865

	Annual IC Cost Burden (Dollars)
	137,540
	0
	0
	17,536
	0
	120,004






	Burden per Response: 
	  
	Time Per Response 
	Hours 
	Cost Per Response 

	Reporting 
	5 minutes
	0.08333
	$4.00

	Record Keeping 
	0
	0
	0

	Third Party Disclosure 
	0
	0
	0

	Total 
	5 minutes
	0.08333
	$4.00



Annual Burden: 
	  
	Annual Time Burden (Hours) 
	Annual Cost Burden
(Dollars) 

	Reporting 
	2,865
	137,540

	Record Keeping 
	0
	0

	Third Party Disclosure 
	0
	0

	Total 
	2,865
	137,540



The estimated respondent burdens and labor costs are shown in the following table. 
  
	Estimation of Respondent Burden 

	Number of respondents 
	34,385

	Responses per respondent 
	1 

	Number of responses 
	34,385

	Hours per response 
	0.08333 

	Total estimated hours (number of responses multiplied by hours per response) 
	2,865

	Cost per hour (hourly wage) 
	$48.05

	Annual public burden (estimated hours multiplied by cost per hour) 
	$137,540


  
Note: We estimate the cost per hour to respondents to be $48.05, including benefits, based on the U.S. Bureau of Labor Statistics’ Employer Costs for Employee Compensation for civilian workers, June 2025 (USDL-25-1358, released September 12, 2025). See https://www.bls.gov/news.release/pdf/ecec.pdf.  The cost per response, at 5 minutes per response, is $4.00 (rounded), for a total cost burden of $137,540.  

	


13. Estimated nonrecurring costs. 

This data collection does not involve any nonrecurring costs.

14. Estimated cost to the Government. 

	Cost
	Pay Band
	Salary
	Fringe if applicable*
	% of Effort
	Total Cost to Government

	Federal Oversight
	NY02
	   60,000 
	21,750
	0.084
	6,867

	
	NY03
	   80,000 
	29,000
	0.084
	9,156

	
	NY03
	   80,000
	29,000
	0.084
	9,156

	
	NY03
	   80,000
	29,000
	0.084
	9,156

	Total
	
	
	
	
	34,335



*The 36.25% civilian personnel full fringe benefit rate is from OMB memorandum M-08-13. 

15. Reasons for changes. 

The estimated annual IC cost burden increased by $17,536 to account for the increase in the U.S. Bureau of Labor Statistics’ Employer Costs for Employee Compensation for civilian workers on which AmeriCorps’ cost estimate is based. 
 
16. Publicizing Results. 

Not applicable because the responses to this information collection will not be published. 
 
17. OMB Not to Display Approval. 

AmeriCorps again requests that the expiration date not be displayed. OMB approved a similar request the last time AmeriCorps revised this form.

Several years ago, when a prior version did include the expiration date, AmeriCorps was contacted by hundreds of members whose awards were not due to expire for several years because they thought the form’s expiration date was the date their award expired. We have not had this confusion with subsequent versions, which do not include the expiration date.

In addition, system constraints make it difficult to revise the hard-coded dates on the online versions in a timely manner, which may give rise to considerable confusion among members and institutions due to the display of a date indicating the ICR has expired.
 
18. Exceptions to "Certification for Paperwork Reduction Submissions." 

There are no exceptions to the certification statement.

19. Surveys, Censuses, and Other Collections that Employ Statistical Methods.
 
This request does not include surveys or censuses and does not use statistical methods.
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