Suncoast recommends that the CFPB work with the appropriate agencies for possible changes to the NMLS system that would meaningfully reduce burden without requiring major technological integrations. Today, financial institutions must manually reconcile employee information between internal systems and the NMLS, but administrators are not permitted to update work address information—even though this data is centrally maintained by the employer and does not involve sensitive personal information. This limitation forces unnecessary employee outreach, delays updates, increases manual workload, and contributes to preventable audit exceptions. Allowing administrator-level updates to work addresses would significantly reduce burden while maintaining data integrity and the intent of Regulation G. Employees should continue to update personal information such as home address and legal name.
