U.S. Small Business Administration
Regional Innovation Cluster Member Onboarding Form
Justification – Part A Supporting Statement


Overview of Information Collection: 

This is a new collection for the U.S. Small Business Administration’s (SBA) Regional Innovation Cluster (RIC) Program. This data collection is an online form to be completed by small business and partner organization members of RICs funded through SBA. The survey enables SBA to track membership of RICs. 

1. Need & Method for the Information Collection

The U.S. Small Business Administration’s (SBA) statutory mission is to "aid, counsel, assist and protect, insofar as is possible, the interests of small business concerns”[footnoteRef:2] and to “enable them to undertake and to obtain the benefits of research and development in order to maintain and strengthen the competitive free enterprise system and the national economy.”[footnoteRef:3] The Agency’s Office of Investment and Innovation (OII) helps to carry out this mission by providing training and counseling programs and Initiatives, such as the Regional Innovation Clusters (RIC) Program, to existing and prospective small businesses.  [2:  15 U.S. Code § 631 - Declaration of policy | U.S. Code | US Law | LII / Legal Information Institute]  [3:  15 U.S. Code § 638 - Research and development | U.S. Code | US Law | LII / Legal Information Institute] 

 
Through the RIC Program, the SBA invests in regional clusters—geographic concentrations of interconnected companies, specialized suppliers, academic institutions, service providers, and associated organizations with a specific industry focus—throughout the United States that span a variety of industries, ranging from energy and manufacturing to advanced defense technologies. 

SBA invests in regional clusters by contracting with cluster administrators to grow and manage individual RICs. It is the job of the cluster administrator to onboard new small business and partner organization members into the RIC to provide quality, direct support to small businesses in relevant industries. The cluster member onboarding survey will be hosted by SBA and digitally facilitated by each cluster administrator, and used to track membership across all SBA RICs. 

The cluster member onboarding survey will create standardization across the program and enhance SBA’s ability to track growth and impact of each RIC and the overall program.


2. Use of the Information

The U.S. Small Business Administration (SBA) invests in Regional Innovation Clusters (RICs) to support the start, growth, and sustainment of small businesses in critical industries and technology areas. The collection of standardized cluster membership information will be used by SBA for program administration and inform policy development. 

The standardized membership information will enable SBA to more rigorously track small business support across individual RICs and validate firm-level outcomes for performance measures using secondary data sources. Performance measures to be validated using secondary data sources could include instances and/or amount of revenue growth, instances of an innovation milestone achieved, and instances and/ or amount of capital obtained.


3. Use of Information Technology
Cluster member data will be collected via a web-based survey, which will facilitate the efficient collection and analysis of data. There will be one survey hosted by SBA that will be used to collect membership information across all participating RICs.  Web-based surveys reduce the burden placed on respondents, because they require no more than hitting a submit button to transfer the information. 


4. Non-duplication 

The collection of standardized information of cluster members has not previously been collected by the U.S. Small Business Administration and therefore there is no duplication. The collection of this information will enable future efforts to track size and impact of individual RICs and the program overall. 

5. Burden on Small Business

Efforts have been made to simplify and streamline the survey to minimize the burden on respondents. The survey will be disseminated via an online platform, which will allow small business owners to complete at their convenience. The survey has no open-ended questions. The web surveys can be accessed from a variety of devices, which further reduces the respondent burden associated with accessing and using personal computers.

6. Less Frequent Collection
Without this data collection, the SBA would not have systematic information on RIC Program small business and partner organization members. The data collection enables SBA to track individual cluster and programmatic growth and impact. Each respondent is only asked to complete the survey once. 

7. Paperwork Reduction Act Guidelines
No special circumstances would cause information to be collected in the manners described above.

8. Consultation and Public Comments
A 60-day notice for the collection was published in the Federal Register on September 3, 2025, at 90 FR 42666 page 2025-16878 (2 pages). No comments were received during the 60-day comment period.

9. Gifts or Payment
No payments or gifts will be made to respondents.


10. Privacy & Confidentiality
The personal information collected will be protected to the extent permitted by law, including the Privacy Act of 1974 and the Freedom of Information Act (FOIA). In addition, to the extent permitted under FOIA, in particular exemption four, confidential business information will only be disclosed to contractor (cluster administrators) or Agency personnel assigned to administer the RIC services and surveys.

The information collection for the surveys is supported by SBA SORN 11 - Entrepreneurial Development – Management Information System which can be found at Privacy Act System of Records Notices (SORNs) | U.S. Small Business Administration. 

11. Sensitive Questions
Participants will also be asked for their SAM.GOV Unique Entity Identifier (UEI), which would allow the SBA to conduct an analysis of business performance over time. This identifier is necessary to improve the validity of the business performance data by linking the RIC participants to the SAM datasets for the business performance outcomes. The potentially sensitive nature of these identifiers means the data will be transferred and maintained according to a data security protocol. There is no other potentially sensitive information collected.

12. Burden Estimate
The affected respondent types for this data collection include small business and partner organizations who become formal members of a RIC. The data will be collected once when they join the cluster. Review of instruments by cluster administrators was done in lieu of pretests for all data-collection instruments to minimize burden on RIC participants.

The cost burden for small businesses is based on an estimated average annual income in 2025 of $68,067 for small business owners, which equates to an hourly rate of $32.60.[footnoteRef:4] The cost burden for partner organization stakeholders in 2025 is based on the average of $50.98 per hour for Professional, Scientific, and Technical Services.[footnoteRef:5]  [4:  See http://www.payscale.com/research/US/Job=Small_Business_Owner_%2F_Operator/Salary.]  [5:  See Occupational Employment and Wage Statistics ] 


	Burden
	Number of respondents
	Frequency of collection
	Average burden per respondent (in minutes)
	Hourly rate
	Cost Per Response
	Total burden (in dollars)

	Small Business 
	2,000
	1
	5
	$32.60
	$2.72
	$5,440

	Large Organization 
	1,250
	1
	5
	$50.98
	$4.25
	$5,312.50


 Note: The values above are estimated based on a total of 20 clusters






	[bookmark: _Hlk220256861]Burden per Response: 
	  
	Time Per Response (in minutes) 
	Hours 
	Cost Per Response 

	Reporting
	5
	.083
	$3.31

	Record Keeping
	0
	0
	0

	Third Party Disclosure
	0
	0
	0

	Total 
	5
	.083
	$3.31




	
Annual Burden: 
	  
	Annual Time Burden (Hours) 
	Annual Cost Burden
(Dollars) 

	Reporting
	270.8
	$10,752.50

	Record Keeping
	0
	0

	Third Party Disclosure
	0
	0

	Total 
	270.8
	$10,752.50







13. Estimated nonrecurring costs
There are no estimated nonrecurring costs. 

14. Estimated cost to the Government. 
The estimated annualized cost to the federal government is $5,461.93. 

This includes the costs associated with the RIC program manager which is estimated from 80 hours of annual burden to review and maintain the data at a GS 14 step 1 salary. The OII anticipates that this person will work 80 hours per year for 1 year. The annual cost for this OII employee over the course of this study is $5,461.93. Federal employees pay rates are based on the 2025 General Schedule pay scale for the Washington, D.C., locality.[footnoteRef:6] [6:  SALARY TABLE 2025-DCB] 


	

	Annual Burden: 
	  
	Annual Time Burden (Hours) 
	Annual Cost Burden
(Dollars) 

	Record Keeping  (RIC program manager)
	80
	$5,461.93

	Total 
	80
	$5,461.93







15. Reasons for changes
This is a new information collection and therefore there are no changes.

16. Publicizing Results
The SBA does not plan to publicize these results.

17. OMB Not to Display Approval
The SBA plans to display the OMB expiration date.

18.  Exceptions to "Certification for Paperwork Reduction Submissions"
The SBA is not requesting any exceptions to the certification

Part B: Surveys, Censuses, and Other Collections that Employ Statistical Methods.  
This request does not include surveys or censuses or uses of statistical methods (such as sampling, imputation, or other statistical estimation techniques). 
