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VII. FSA Must Modernize ERP Technology

A. USDA Data Integration
FSA should integrate ERP with existing USDA databases — MIDAS, acreage systems, RMA loss records — to pre-populate applications and validate eligibility automatically.

B. Document Upload with OCR
COTS document processing platforms can scan, OCR, and validate uploaded farm records, reducing manual data entry and county office processing time.

C. COTS Solutions
Commercial agricultural management and government benefits platforms already support automated eligibility determination and document processing. Obelisk Tech Systems Inc.’s ASEMA platform demonstrates COTS solutions for secure, automated data handling.

D. Mobile/Offline Capability
Rural producers need mobile-friendly applications that work offline and sync when connectivity is available.

► REQUESTED RELIEF: OIRA should require (1) USDA database integration, (2) COTS document processing, (3) mobile/offline capability, and (4) withhold approval until § 3506(c)(3)(J) is satisfied.
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