From: Nye Day

To: HRSA Paperwork

Cc: Wendy Chow; Klein, Pamela (HRSA); Moore, Melanie (HRSA); Crollard, Nikia (HRSA); Abo, Suzanne (HRSA)
Subject: [EXTERNAL] Feedback on HRSA National Data Tools

Date: Thursday, July 17, 2025 8:59:36 PM

Attachments: AETC NationalTools Review 7.17.25.xlsx

AETC NationalTools Crosswalk 7.17.25.xIsx

Hi,

I am emailing to submit feedback on behalf of JSI for the HRSA National Data Tools -
Information Collection Request Title: HRSA Ryan White HIV/AIDS Program Part F National
AIDS Education and Training Center Program Activities, OMB No. 0906-xxxx-New.

I've attached the following two spreadsheets. The crosswalk spreadsheet is organized to
identify changes in tools, which previous tools addressed gaps in new tools, and the relation of
the tool to a performance outcome. The review spreadsheet is organized to identify questions
or concerns with new tools.

AETC NationalTools_Crosswalk 7.17.25
AETC _ NationalTools Review 7.17.25

Best,
Nye

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you
recognize the sender and are confident the content is safe.



mailto:nye.day@jsi.org
mailto:paperwork@hrsa.gov
mailto:wendy_chow@jsi.com
mailto:PKlein@hrsa.gov
mailto:MMoore@hrsa.gov
mailto:NCrollard@hrsa.gov
mailto:SAbo@hrsa.gov

NCCC Review

		Tool Name 		Question (including #)		Issue/Comment

		NCCC Participant Post Activity Survey_PPA_60day_final		Q2. To what extent did this case consultation affect your knowledge about HIV prevention, care, and
treatment, or HCV and/or substance use? Select one.		Affect knowledge how?  Without a qualifier, and given the response categories, the directionality of change is unclear. Suggest using increase/improve instead

		NCCC Participant Post Activity Survey_PPA_60day_final		Q3. To what extent did this case consultation affect your ability to provide HIV prevention, care, and
treatment, or HCV and/or substance use? Select one.		Affect knowledge how?  Without a qualifier, and given the response categories, the directionality of change is unclear. Suggest using increase/improve instead

		NCCC Participant Post Activity Survey_PPA_60day_final		Q3. To what extent did this case consultation affect your ability to provide HIV prevention, care, and
treatment, or HCV and/or substance use? Select one.		Consider adding "treatment" to the end of the question -- eg. "HCV and/or substance use treatment"

		NCCC Participant Post Activity Survey_PPA_60day_final		Lead-in to Q10. The RWHAP AETC Program includes eight Regional AETCs, two national centers, and the National HIV
Curriculum. In the past 12 months, have you used any resources and/or trainings from the following
RWHAP AETC Programs?		Remove: In the past 12 months, have you used any resources and/or trainings from the following
RWHAP AETC Programs?

		NCCC Participant Post Activity Survey_PPA_60day_final		Q11. Which of the following programs have you used resources or participated in trainings from in
the past 12 months? Select all that apply.		Suggest rephrasing to "Which of the following programs' resources or trainings have you used in the past 12 months?"

		NCCC Participant Post Activity Survey_PPA_60day_final		Q10 and Q11 		General comment: Since all national and regional AETC programs will be submitting PARs, and participant identifiers (email address), it will be possible to determine use of other AETC training and services using the email addresses.  This was not possible before as the national programs did not submit information to HRSA. Therefore, the question on use of other AETC resources (Q11) may not be necessary from the standpoint of a national evaluation; though the programs themselves might want to collect and use this data for their own evaluation. However, Q10 may still be relevant to understand whether those who didn't use other AETC services were familiar with them.



		NCCC Tele-Consultation Utilization Form (NCCC-TUF)_60dayfinal		Q7. In the following section, please provide the total number of case consultations in the Hepatitis C Warmline by topic discussed and total:		Suggest adding "Other" category to topics discussed to be consistent with other call lines



		NCCC_IND-PAR_60dayfinal		Q6. Your primary profession/discipline/training program. Select one.		Consider listing a few more example professions/jobs in the categories to help with classification. We also noted that the response options for this list differ from the overall PAR and the NHC PPA. This may be fine given who useds the NCCC call lines but we wanted to call attention to the discrepancy.

		NCCC_IND-PAR_60dayfinal		Q6. Your primary profession/discipline/training program. Select one.		There is an option for "Not currently working." Consider reframing this as we would probably want to classify students in training programs based on their training program discipline. Maybe "Not currently working or not currently in training program"

		NCCC_IND-PAR_60dayfinal		Primary work site ZIP code(s), provide up to three (3):		Given the way the branching logic is set up for this form, we would not get information on geographic location for people whose primary employment setting does not involve direct provision of care/services or who are not working. Consider if we want to get geographic information on these call line users.

		NCCC_IND-PAR_60dayfinal		Q20. Estimate the NUMBER of patients/clients with HIV to whom you provided services directly in
the past 12 months. If you are unsure about the exact number, please round up to the nearest
whole number.		What does it mean to round up to the nearest whole number when the person is already unsure about the exact number of patients/clients?

























































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































NHC Review

		Tool Name 		Question (including #)		Issue/Comment

		NHC-IP-SF-PPA_60dayFinal		Q2. Your primary profession/discipline/training program? Select one		Consider listing a few more example professions/jobs in the categories to help with classification. 

		NHC-IP-SF-PPA_60dayFinal		Q2. Your primary profession/discipline/training program. Select one.		There is an option for "Not currently working." Consider reframing this as we would probably want to classify students in training programs based on their training program discipline.

		NHC-IP-SF-PPA_60dayFinal		Q3. To what extent did participating in the NHC-IP program affect your knowledge about provision of
HIV prevention, care, and treatment?		Affect knowledge how?  Without a qualifier, and given the response categories, the directionality of change is unclear. Suggest using increase/improve instead

		NHC-IP-SF-PPA_60dayFinal		Q6. 		Suggest rephrasing to "Which of the following programs' resources or trainings have you used in the past 12 months?"

		NHC-IP-SF-PPA_60dayFinal		Q14		After Q14.  Note "End of Survey" for faculty respondents. 



		NHC-Participant Post Activity Survey (NHC-PPA)_60day_final		Q6. 		Suggest rephrasing to "Which of the following programs' resources or trainings have you used in the past 12 months?"

		NHC-Participant Post Activity Survey (NHC-PPA)_60day_final		Q5 and Q6.		General comment: Since all national and regional AETC programs will be submitting PARs, and participant identifiers (email address), it will be possible to determine use of other AETC training and services using the email addresses.  This was not possible before as the national programs did not submit information to HRSA. Therefore, the question on use of other AETC resources (Q6) may not be necessary from the standpoint of a national evaluation; though the programs themselves might want to collect and use this data for their own evaluation. However, Q5 may still be relevant to understand whether those who didn't use other AETC services were familiar with them.

		NHC-Participant Post Activity Survey (NHC-PPA)_60day_final		Q5 and Q6.		Asking these two questions about familiarity and use of AETC resources after each study lesson/QB may be burdensome for those learners who are completing many self-study lessons in a short time frame. NHC might include this in the PAR, so that it is asked once a year, or if NHC can program the questions to appear if the learner has not completed them before (or within an "X" amount of time).   



		NHC_Training Utilization and Web Analytics (NHC-Tweb)_60daysFinal		Q4. Table 4: Please provide web and utilization analytics by registered and non-registered
users:		Note that NHC has been unable to report separate web analytics for register and non-registered users in the past given web tracking constraints. As a result, they currently report analytics on registered users and all users (registered and non-registered users combined).







































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































NASC Review

		Tool Name 		Question (including #)		Issue/Comment

		NASC_Post RWHAP Clinical Conference PPA_60day_Final		Q2: To what extent has participating in the RWHAP clinical conference affected your knowledge about HIV prevention, care, and treatment? 		Affect knowledge how?  Without a qualifier, and given the response categories, the directionality of change is unclear. Suggest using increase/improve instead

		NASC_Post RWHAP Clinical Conference PPA_60day_Final		Q3: To what extent has attending the RWHAP clinical conference affected your ability to provide HIV prevention, care, and treatment?		Affect knowledge how?  Without a qualifier, and given the response categories, the directionality of change is unclear. Suggest using increase/improve instead

		NASC_Post RWHAP Clinical Conference PPA_60day_Final		Intro/lead-in The RWHAP AETC Program includes eight Regional AETCs, two national centers, and the National HIV Curriculum. In the past 12 months, have you used any resources and/or trainings from the following RWHAP AETC Programs?		Recommend deleting "In the past 12 months, have you used any resources and/or trainings from the following
RWHAP AETC Programs?" from the lead-in. 

		NASC_Post RWHAP Clinical Conference PPA_60day_Final		Q6: Which of the following programs have you used resources or participated in trainings from in the past 12 months?		Suggest rephrasing to "Which of the following programs' resources or trainings have you used in the past 12 months?"



		NASC_Web PPA (NASC-W-PPA)_60day_final		Q1: Unique ID: Enter an email address as a personal identifier. Please enter the email address you used for any previous RWHAP AETC trainings (if applicable):		The current web pop-up survey may be annoymous currrently, and no ID or participant email is requested.  It is filled out by anyone who wants to complete it. 

		NASC_Web PPA (NASC-W-PPA)_60day_final		Q2: Your primary profession/discipline/training program.		Consider listing a few more examples to categories to help with classification. Specifically consider senior leadership roles, psychologists, therapists

		NASC_Web PPA (NASC-W-PPA)_60day_final		Q2: Your primary profession/discipline/training program.		There is an option for "Not currently working." Consider reframing this as we would probably want to classify students in training programs based on their training program discipline. Maybe "Not currently working or not currently in training program"

		NASC_Web PPA (NASC-W-PPA)_60day_final		Q3. Your primary functional role (e.g., job title). Select one.		This specifically asks for job title but there is no option for not currently working

		NASC_Web PPA (NASC-W-PPA)_60day_final		Q4: To what extent did the resources and trainings available through this website affect your knowledge about HIV prevention, care, and treatment?		Affect knowledge how?  Without a qualifier, and given the response categories, the directionality of change is unclear. Suggest using increase/improve instead

		NASC_Web PPA (NASC-W-PPA)_60day_final		Intro/lead-in The RWHAP AETC Program includes eight Regional AETCs, two national centers, and the National HIV Curriculum. In the past 12 months, have you used any resources and/or trainings from the following RWHAP AETC Programs?		Recommend deleting "In the past 12 months, have you used any resources and/or trainings from the following
RWHAP AETC Programs?" from the lead-in. 

		NASC_Web PPA (NASC-W-PPA)_60day_final		Q7: Which of the following programs have you used resources or participated in trainings from in the past 12 months?		Suggest rephrasing to "Which of the following programs' resources or trainings have you used in the past 12 months?"

































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































TARPAR Review

		Tool Name 		Question (including #)		Issue/Comment

		National TAR_60day_final		Instructions		Suggest clarifying what counts as a training activity for each of the different programs. For example, for the NHC does each lesson count as a training activity? NASC develops a number of different products/events across varying modalities. Would each of these count as separate training activities?

		National TAR_60day_final		Q7 and Q8.  		Asking for zip code (Q8) would suffice, and the field can be used to determine Q7 (state/US territory). Can drop Q7  

		National TAR_60day_final		Lead-in text to Q13. For questions 10 through 15 check to indicate whether each topic was covered during the activity. 		Question number references should be changed/corrected, i.e., 13-18.

		National TAR_60day_final		Q25. What is the total number of downloads/streams/plays/views of the virtual-based (on-demand)
training in this data collection period (July 1st-June 30th)?		Assuming there will be detailed guidance on this in the TAR manual.  Question is asking for total number of downloads for the data collection period.  So the TAR is completed once annually for this type of activity. 

		National TAR_60day_final		Q26. What was the number of hours spent on this training or technical assistance modality for this
activity, if more than one modality was used write the total time from all modalities used Enter
hours rounded to the nearest 1⁄4 hour in each cell (.25 = 1⁄4, .50 = 1⁄2 hour, .75 = 3⁄4 hour).		Suggest clarifying the definition of hours spent on each technical assistance activity. It is not clear that this means the number of hours of TA/training (event/training hours delivered by the AETC?) completed by the AETC. I.e. it could be confused for: the time spent by AETC developing the training, or the time it's anticipated a participant would spend on the training, or the time the participant ends up spending on the training activity. 



		National_IND-PAR_60dayFinal		Q6. Your primary profession/discipline/training program. Select one.		Consider listing a few more example professions/jobs in the categories to help with classification. 

		National_IND-PAR_60dayFinal		Q6. Your primary profession/discipline/training program. Select one.		There is an option for "Not currently working." Consider reframing this as we would probably want to classify students in training programs based on their training program discipline. Maybe "Not currently working or not currently in training program"

		National_IND-PAR_60dayFinal		Q13. Primary work site ZIP code(s)		The way this is currently set up, zip code will not be collected for people whose primary employment setting does not involve direct provision of care or services. Zip code will also not be collected for people who are not working. Do you want to collect some geographic information on all participants regardless of employment status?

		National_IND-PAR_60dayFinal		HTR section: Q28: What is your current post-graduate year? (YYYY):		What does this mean?  Year of study?  But the response field is YYYY suggesting entry of calendar year. 

		National_IND-PAR_60dayFinal		NHC/NHC-IP section: Q29. If you are a student/faculty in the National HIV Curriculum Integration Project, which of the Integration Projects are you part of/enrolled in? Select one.		What is the option of 'none'?  Is this not applicable?  Should there be an other specify option?  Recognizing there are two projects currently (MINHC and TAKE on HIV)

		National_IND-PAR_60dayFinal		NHC/NHC-IP section: Q30: Expected graduation/completion year		Clarify this is graduation/completion year for their graduate program and not the NHC-IP project. 



































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































HTR Review

		Tool Name 		Question (including #)		Issue/Comment

		HTR Program Characteristics (HTR-PC)__60daysFinal		no comments



		HTR Student-Faculty PPA__60day_final		Instructions		Suggest separating out instructions for student + faculty. Confusing to have them integrated. Or, use clear separation of instructions for each group. 

Instructions: This form is designed to collect information from students and faculty who
participated in the HIV Clinical Training Tracks in Primary Care Residency Programs (HTR). 

For students: This form assesses self-reported outcomes and likelihood to pursue a career in the care and treatment of
people with HIV. This form should be completed by participants/students at the conclusion of each rotation in
the HTR program. 

For faculty: This form assesses faculty integration of HIV-related topics into their course materials. This form
should be completed annually by all faculty who participated in the HTR program within the
reporting period.

		HTR Student-Faculty PPA__60day_final		To what extent did participating in the HTR program affect your knowledge about HIV prevention, care, and treatment? Select one.		Affect knowledge how?  Without a qualifier, and given the response categories, the directionality of change is unclear. Suggest using increase/improve instead

		HTR Student-Faculty PPA__60day_final		Lead-in text above questions 4-5		Only include the first sentence "In addition to the HTR program, the RWHAP AETC Program includes eight Regional AETCs, two national centers, and the National HIV Curriculum." Do not include a question in this text.

		HTR Student-Faculty PPA__60day_final				After Q11, add END OF SURVEY note for faculty section

		HTR Student-Faculty PPA__60day_final		Q12 +Q13 are redundant. 		Suggest keeping 13 and revising to: "Compared to before participation in HTR program, to what extent has your ability to provide HIV prevention, care, and/or treatment services improved?"

		HTR Student-Faculty PPA__60day_final		Q14: Are you currently involved in HIV prevention, care, or treatment or do you intend to be involved in HIV prevention, care, or treatment in your future practice or career?		Suggest expanding response categories to: 
--Yes, currently involved (Stop here. You are done with this form.)
--Yes, intend to be involved (Stop here. You are done with this form.)
--No
--Unsure

		HTR Student-Faculty PPA__60day_final		Skip pattern seems incorrect. Question 6 says that students should skip to question 14 but the students only section break is above question 12.

		HTR Student-Faculty PPA__60day_final		Q15: What is/are the reason(s) you are not involved or do not intend to be involved in HIV care,
treatment or prevention in your current practice or future career?		Given the question includes reasons for not intending to be involved in HIV care, etc - the response options of "not currently working", "enrolled in a degree program", "currently a resident or intern", "current profession/role does not invole direct provision of HIV care, treatment, or prevention services" do not make sense. Alternatively, if the question just asks about current practice, then these response options could work.



		HTR-Long Term (HTR-LT)_60day_final		Q5. Are you currently involved in HIV prevention, care, or treatment or do you intend to be
involved in HIV prevention, care, or treatment in your future practice or career? Select one.
o Yes
o No (skip to question 15)
o Not applicable-not currently working (skip to question 15)		Suggest expanding response categories to: 
--Yes, currently involved 
--Yes, intend to be involved (add skip logic)
--No (skip to question 15)
--o Not applicable-not currently working (skip to question 15)

For those who intend to be involved, the current logic asks them to complete the questions as if they are currently involved in HIV care, which they may not be able to answer.  Might consider a End of Survey if they select Yes, intend to be involved. 

		HTR-Long Term (HTR-LT)_60day_final		Q5. Are you currently involved in HIV prevention, care, or treatment or do you intend to be
involved in HIV prevention, care, or treatment in your future practice or career? Select one.
o Yes
o No (skip to question 15)
o Not applicable-not currently working (skip to question 15)		The question also asks if they intend to be involved in HIV prevention, care, or treatment. Even if they are not currently working, the question would still be applicable.

		HTR-Long Term (HTR-LT)_60day_final		Q7. Your primary profession/discipline/training program. Select one.		This is already asked in the PAR. Is this here to access if the profession/discipline has changed? Consider if this needs to be asked. If included consider altering last option to include either not currently working or not currently in training program.

		HTR-Long Term (HTR-LT)_60day_final		Q8. Your primary functional role (e.g., job title). Select one.		Add option for not currently working.

		HTR-Long Term (HTR-LT)_60day_final		Q14. Are you practicing in an underserved area?		Would participant necessarily know the answer to this?  While they could check the "unsure" option, the zip code asked in another question can be used to determine this and will provide more accurate data.  Can delete question to reduce data collection burden. 







































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Tools (list)

		NASC_Post RWHAP Clinical Conference PPA_60day_Final

		NASC_Web Analytics (NASC-Web)_60dayFinal

		NASC_Web PPA (NASC-W-PPA)_60day_final																HRSA specifically requests comments on: (1) the necessity and utility of the proposed information collection for the proper performance of the agency's functions; (2) the accuracy of the estimated burden; (3) ways to enhance the quality, utility, and clarity of the information to be collected; and (4) the use of automated collection techniques or other forms of information technology to minimize the information collection burden.



		NCCC Participant Post Activity Survey_PPA_60day_final

		NCCC Tele-Consultation Utilization Form (NCCC-TUF)_60dayfinal

		NCCC_IND-PAR_60dayfinal



		NHC Site Characteristics (NHC-IP-HC)_60daysfinal

		NHC_Training Utilization and Web Analytics (NHC-Tweb)_60daysFinal

		NHC-IP-SF-PPA_60dayFinal

		NHC-Participant Post Activity Survey (NHC-PPA)_60day_final



		HTR Program Characteristics (HTR-PC)__60daysFinal

		HTR Student-Faculty PPA__60day_final

		HTR-Long Term (HTR-LT)_60day_final



		National TAR_60day_final

		National_IND-PAR_60dayFinal
















































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Crosswalk

		Tool name		Changes (Gaps and/or Additions)		Notes		Where was this previously addressed in a past tool? 		Relation to a performance outcome

		NASC Tools

		NASC_Post RWHAP Clinical Conference PPA_60day_Final		Academic degree, license, or position - however, the profession/discipline/training program and job title show up in the IND-PAR		Found this in IND-PAR so no gap		Registration questionnaire - they may still plan on asking this but it's not included among the tools		Characteristics of RWHAP Clinical Conference registrations (process measure)

		NASC_Post RWHAP Clinical Conference PPA_60day_Final		US regional representation - however, the primary work site zip codes show up in the IND-PAR		Found this in IND-PAR so no gap		Registration questionnaire - they may still plan on asking this but it's not included among the tools		Characteristics of RWHAP Clinical Conference registrations (process measure)

		NASC_Post RWHAP Clinical Conference PPA_60day_Final		Years providing HIV care - however, this shows up in the IND-PAR		Found this in IND-PAR so no gap		Registration questionnaire - they may still plan on asking this but it's not included among the tools		Characteristics of RWHAP Clinical Conference registrations (process measure)

		NASC_Post RWHAP Clinical Conference PPA_60day_Final		Patient volume for attendees providing HIV Care - however, this shows up in the IND-PAR 		Found this in IND-PAR so no gap		Registration questionnaire - they may still plan on asking this but it's not included among the tools		Characteristics of RWHAP Clinical Conference registrations (process measure)

		NASC_Post RWHAP Clinical Conference PPA_60day_Final		Overall presentation quality				Post-conference evaluation

		NASC_Post RWHAP Clinical Conference PPA_60day_Final		Overall value to your practice or responsibility				Post-conference evaluation

		NASC_Post RWHAP Clinical Conference PPA_60day_Final		Freedom from commercial bias				Post-conference evaluation

		NASC_Post RWHAP Clinical Conference PPA_60day_Final		Intent to make changes in practice based on information presented				Post-conference evaluation		Participants reported intent to use knowledge or skills to make practice changes (outcome measure)

		NASC_Web Analytics (NASC-Web)_60dayFinal		Number of HIV Care Tool app downloads				WebApp Analytics		Web resources used and people reached (process measure)

		NASC_Web PPA (NASC-W-PPA)_60day_final		Categories for primary profession/discipline/training program and primary functional role have changed slightly: uses "Advanced practice register nurse (APRN) (includes nurse practiioners, clinical nurse specialists, nurse anesthetists, and nurse midwives)" instead of "Nurse Practioners/Nurse Professional," new form separates out case manager and social worker, clergy or faith-based leader removed, administrative category looks a bit different		if senior leaders, such as CEOs would be included in the administrative professional category, it may make sense to include a position like this as an example in addition to front desk staff, grant writer - or have another category that covers this 		NCRC website user quick survey

		NASC_Web PPA (NASC-W-PPA)_60day_final		No question on state of primary worksite		Found this on IND-PAR so no gap		Question about state of primary worksite included

		NASC_Web PPA (NASC-W-PPA)_60day_final		Asks about extent to which resources and trainings have afftected knowledge about HIV, prevention, care, and treatment				Asks about extent to which resources and trainings increased knowledge and skills to provide care for people with HIV. Also has an option for N/A (have not yet used the NCRC resources or trainings)

		NASC_Web PPA (NASC-W-PPA)_60day_final		Note that this is not a gap --> New question on experience accessing resources and information on this website (how easy/difficult)

		NASC_Web PPA (NASC-W-PPA)_60day_final		Note that this is not a gap --> New question asking about familiarity/awareness of training/TA from regional programs, NCCC, and NHC

		NASC_Post RWHAP Clinical Conference PPA_60day_Final		Which of the following programs are you familiar with or aware of? Select all that apply.		I would suggest using the question format from the previous tool as it combines Q5 and Q6 and also gives participants the opportunity to state that they are not aware of these programs

If Q5 and Q6 were kept separate, would suggest adding a 4th option that's "Not familiar with /[Have not used] any of the programs" which need to cancel out any other checks. However, with the select all that apply, it's currently implied if nothing is checked, then they are not aware or have not used the programs. 		Yes

		NASC_Web PPA (NASC-W-PPA)_60day_final		Same comment as above

		NCCC Tools 

		NCCC Tele-Consultation Utilization Form (NCCC-TUF)_60dayfinal		"PEP in minors (<18 y/o)" not listed as possible topic discussed for occupational PEPline		was this omission purposeful?

		NCCC Tele-Consultation Utilization Form (NCCC-TUF)_60dayfinal		"PEP in minors (<18 y/o)" not listed as possible topic discussed for non-occupational PEPline

		NCCC Tele-Consultation Utilization Form (NCCC-TUF)_60dayfinal		"Harm reduction (e.g. syringe exchange)" not listed as possible discussion topic for Substance Use Warmline

		NCCC Tele-Consultation Utilization Form (NCCC-TUF)_60dayfinal		"DATA 2000 waiver info/training" not listed as possible discussion topic for Substance Use Warmline

		NCCC Tele-Consultation Utilization Form (NCCC-TUF)_60dayfinal		"Referral/Linkage to Care" has been changed to "Linkage to care" in list of possible discussion topics for Perinatal HIV Hotline

		NCCC Tele-Consultation Utilization Form (NCCC-TUF)_60dayfinal		Following discussion topics are no longer listed for the Hepatitis C Warmline: "Special Populations (e.g. ESRD/HD, pregnant/breastfeeding, SUD, HIV, HBV, HCC)", "Drug Interactions", "Management of Co-Morbidities", "Treatment Interruption", "Access/finances (incl. Rx approval)", "Healthcare Maintenance", "General info/references/protocols/resources", "Transmission prevention", "Other" 		At the very least, I think we would want to add "Other" back in to have this option (which is kept for the other lines)

		NCCC Tele-Consultation Utilization Form (NCCC-TUF)_60dayfinal		"PrEP in practice, cost/access" has been changed to "PrEP in practice, cost" in list of possible discussion topics for PrEPline

		NCCC Tele-Consultation Utilization Form (NCCC-TUF)_60dayfinal		"Other topics" listed as option for possible discussion topics for PrEPline whereas other lines this is listed as "Other"		I kind of like the use of "Other topics" over just "Other"

		NCCC Participant Post Activity Survey_PPA_60day_final		The field asking participants about their agreement with the statement "The consulation deepened my knowledge base of HIV, HCV and/or substance use" has been replaced by a new question "To what extent did this case consultation affect your knowledge about HIV prevention, care, and treatment, or HCV and/or substance use?"		The change in formatting will prevent us from looking at knowledge gain trends over time. Note that "affect" does not necessarily mean "deepened" knowledge. This change is curious too because the other three agreement questions are kept (confidence, motivation, ability).

		NCCC Participant Post Activity Survey_PPA_60day_final		Note this is not a gap --> The new form adds a question asking about the extent to which the case consultation affected the participants ability to provide HIV prevention, care, and treatment, or HCV and/or substance use		This new question needs some editing. Maybe "HIV, HCV, and/or substance use prevention, care, and treatment"? Even that doesn't feel quite right. 

		NCCC Participant Post Activity Survey_PPA_60day_final		No longer have open-ended question asking particpant to provide additional details on how the consultation addressed their needs

		NCCC Participant Post Activity Survey_PPA_60day_final		Added question on satisfaction with the consulation call

		NCCC Participant Post Activity Survey_PPA_60day_final		Added question on percentage of patients/clients with HIV in the past 12 months who are receiving ART		Is this for all callers? I think depending on the line the participant may not regularly care for people with HIV. May want to just ask this among callers who provide care to people with HIV. Assuming this is also referring the caller's patients/clients and not their institution's patients/clients?

		NCCC Participant Post Activity Survey_PPA_60day_final		Added question on percentage of patients/clients with HIV in the past 12 months who are people from racial and ethnic minority groups.		Similar question about if this should only be asked among callers that provide care to people with HIV. Defintion for "people from racial and ethnic minority group" - is this just not Caucasion/white?

		NCCC Participant Post Activity Survey_PPA_60day_final		Added question asking about familiarity with/awareness of the Regional programs, NASC, and NHC		Seem to be adding this across all forms

		NCCC_IND-PAR_60dayfinal		They have changed the categories listed in the primary professions/discipline/training program. There used to be a combined "patient navigator/case manager" category and now the category only includes case managers. There is a new category "Community health worker (includes peer educator or navigator". There is a new category "Substance use disorder professional". Other professions have been removed to be included in other categories.		Suggest listing more example professions in the other categories (especially those that were listed separately in previous years), so that respondents consistently classify themselves in the other categories.

		NCCC_IND-PAR_60dayfinal		The response options for the primary profession/discipline/training program do not match what's included in the new overall PAR and the NHC PPA. The NCCC list does not include administrative professionalas, clergy or faith-based professionals, dietitians or nutritionists, or psychologists. This may be ok given who uses the NCCC call lines but just want to call attention to the discrepancy. Perhaps consider adding back in psychologists and perhaps dietitians or nutrionists.

		NCCC_IND-PAR_60dayfinal		They've added a "Not currently working" category		How should students in training programs respond to this question. The questions includes profession/discipline/training program. If the person is in a training program, they may not officially be employed but progagly should enter their discipline here. Noticing that there is no option here for prefer not to say. In general this form is inconsistent in terms of which questions have a choose not to displose option and want to ensure that inclusion/omission is intentional.

		NCCC_IND-PAR_60dayfinal		The list of primary employment settings is longer than what is listed in the 2023-2024 NCCC data		Could anyone work at a facility that meets more than one of these descriptors? Is this level of detail going to be used?

		NCCC_IND-PAR_60dayfinal		The form is set to end if the primary employment setting does not involve direct provision of care or services, or if the person is not working, before the primary work site zip code is selected. Do we want to get zip codes on people in those categories? 

		NCCC_IND-PAR_60dayfinal		New form includes data on percentage of clients from racial and/or ethnic minority group, type of treatment provided to patients/clients with HIV, level of HIV practice, number of years providing services directly to patients/clients with HIV, and number of patients/clients with HIV to whom they provided services to in the past 12 months.

		NCCC_IND-PAR_60dayfinal		In the question where they are asking about the number of patients/clients with HIV served in the past 12 months, it asks the respondent to round up to the nearest whole number if they are unsure about the exact number. 		Not sure this guidance about rounding up to a whole number makes sense?



		NHC Tools

		NHC_Training Utilization and Web Analytics (NHC-Tweb)_60daysFinal		The new tool asks for web analytics separated out by registered users and non-registered users.		We have asked NHC to separate these out in the past, but they have not been able to given web tracking constraints. They currently give us registered users and all users (registered and non-registered users combined)

		NHC_Training Utilization and Web Analytics (NHC-Tweb)_60daysFinal		New tools asks for total number of page views		Need them to specify what pages for which they want to know the number of page views

		NHC-IP-SF-PPA_60dayFinal		As noted for the NCCC above, the categories for the primary profession/discipline/training program have changed. However, unlike the NCCC, administrative professional, clergy or faith-based professional, dietitian or nutritionist, and psychologist are included on the list of options for the NHC-IP.

		NHC-IP-SF-PPA_60dayFinal		New question: "To what extent did participating in the NHC-IP program affect your knowledge about provision of HIV prevention, care, and treatment?"

		NHC-IP-SF-PPA_60dayFinal		New question: "How satisfied or dissatisfied are you with the National HIV Curriculum?"

		NHC-IP-SF-PPA_60dayFinal		For questions 5-6: why is a question list before the actual questions? I would remove the pre-question included before question 5.

		NHC-IP-SF-PPA_60dayFinal		Added questions asking about familiarty with or awareness of the other programs, and participation in the other programs in the last 12 months

		NHC-IP-SF-PPA_60dayFinal		Removed questions on how many of your courses did you use or integrated the NHC materials		Fine with dropping this as we didn't use

		NHC-IP-SF-PPA_60dayFinal		Removed duplicative questions describing involvement in Integration Projects		Fine with dropping this

		NHC-IP-SF-PPA_60dayFinal		New form changes wording of this statement from "Apply evidence-based care recommendations for key populations of persons with HIV infection" to "Apply evidence-based care recommendations for persons disproportionately affected by HIV"		Like this change

		NHC-IP-SF-PPA_60dayFinal		Reframed question about intent to apply the knowledge gained to future work to asking about ability to apply knowledge to future work		Note that this shift will impact our ability to look at responses to this question over time

		NHC-IP-SF-PPA_60dayFinal		Removed question about before studying the NHC, to what extent did you anticipate working with people with HIV and people at high risk of HIV in career		Note that by removing this we won't be able to look at before and after training

		NHC-IP-SF-PPA_60dayFinal		Question on to what extent anticipate working after studying NHC materials has been changed to just "people with HIV" in old version of the form it was "people with HIV or people at high risk of HIV"

		NHC-Participant Post Activity Survey (NHC-PPA)_60day_final		Removed questions asking about knowledge before the training and after the training. Instead the survey includes one question on how the training affected knowledge about "HIV prevention, care, and treatment, or HCV and/or substance use" and one question on how training affected ability to provide "HIV prevention, care, and treatment, or HCV and/or substance use"		The phrasing of "HCV and/or substance use" at the end doesn't quite work specifically for the ability question

		NHC-Participant Post Activity Survey (NHC-PPA)_60day_final		Added question on satisfaction with the training

		NHC-Participant Post Activity Survey (NHC-PPA)_60day_final		Removed question on intent to make changes in practice or worksite setting

		NHC-Participant Post Activity Survey (NHC-PPA)_60day_final		Added question on familiarity with or awareness of the other programs

		HTR Tools





















		PAR/TAR















































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Tools (list)

		NASC_Post RWHAP Clinical Conference PPA_60day_Final

		NASC_Web Analytics (NASC-Web)_60dayFinal

		NASC_Web PPA (NASC-W-PPA)_60day_final



		NCCC Participant Post Activity Survey_PPA_60day_final

		NCCC Tele-Consultation Utilization Form (NCCC-TUF)_60dayfinal

		NCCC_IND-PAR_60dayfinal



		NHC Site Characteristics (NHC-IP-HC)_60daysfinal

		NHC_Training Utilization and Web Analytics (NHC-Tweb)_60daysFinal

		NHC-IP-SF-PPA_60dayFinal

		NHC-Participant Post Activity Survey (NHC-PPA)_60day_final



		HTR Program Characteristics (HTR-PC)__60daysFinal

		HTR Student-Faculty PPA__60day_final

		HTR-Long Term (HTR-LT)_60day_final



		National TAR_60day_final

		National_IND-PAR_60dayFinal
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