
1 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

OMB Screen package for  
Lump Sum Death Payment  (LSDP)  
Using the online Universal Benefit 

Application (UBA)  
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Terms & Policies Screen 
Individuals interested in filing for SSA benefits, are guided through the SSA.gov pages to 
find information or their mySSA portal where they will be asked to authenticate their 
identity. Once the individual is authenticated, they will be presented with the Terms and 
Policy screen shown below.  
 
This screen includes three different tabs i.e., Paper Reduction Act, Collection and use of 
Personal Information, and the Terms of service for individuals to review. The individual 
must check the box for “I understand and agree to the above statements” to continue. 
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“How this works” screen 
Once the individual accepts the Terms of Service, they are presented with the “How this works” 
screen, which informs individuals about the process and what’s required to complete the Lump 
Sum Benefit Payment application. 
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Below is the expanded view of each container in the How this works screen. Individuals selecting 
next on this screen are presented with subsequent questions to determine if they are eligible to file 
online.  
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Language support Screen 
Individuals selecting “next” on the “How this works” page, are presented with the language support 
page. This page provides the option to either continue online in English or schedule an 
appointment. 
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Injuries, illnesses, and conditions Screen 
We present this page to determine if the individual may need to file for disability benefits. Individual 
answering “yes” is directed to the online disability application outside UBA with an option to 
schedule an appointment. Selecting No will allow the user to continue to file for LSDP online. 
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Surviving spouse Screen 
After answering the disability question, we ask individuals if they are the surviving spouse of the 
deceased. Selecting Yes will allow the user to continue online. Selecting No will require the user to 
schedule an appointment as the online LSDP version is only for the one-time LSDP payment. 
 

 
 
 

Deceased SSN & date of birth Screen 
We then ask for the deceased’s Social Security Number and date of birth. If the responses provided 
do not match what we have on file, they will be instructed to schedule an appointment. If the 
individual meets the conditions to file online i.e., has answered all prior questions, then they can 
start the online application.  
 

  



8 
 

Deceased information Screen 
Once the individual selects “start application”, we ask for more detailed information i.e., name, 
date of death, place of death to helps us establish the information for the claim.  
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Your identity Screen 
After the decease’s information screen, we proceed to collect the information for the individual 
filing for the LSDP.  Any information that the individual had already provided as part of the identity 
authentication thru mySSA account is automatically propagated in this screen. The individual’s SSN 
and date of birth are shown as read-only. 
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Your address and Phone Number Screens 
After the identity screen, we collect the individual’s contact information such as address and phone 
number. This screen collects the individual’s address which we can use to send the appropriate 
notifications. 
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Marriage Screen 
Once we collected the contact information, we present the marriage screen for the individual to 
provide the marriage type and dates. 
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Living together Screen 
Individuals must state whether they were living with the deceased at the time of death to be eligible 
for the LSDP payment. If they answer “Yes, they continue to the next page. If No, they must provide 
additional information to provide the reason of when the absence began, and what caused the 
absence. 
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Railroad Screen 
The following screen collects whether the deceased work for the railroad for five years or longer, 
and whether they were receiving or eligible to receive a railroad pension or annuity. This information 
will help us to determine if there is a Railroad benefit involved and what agency has jurisdiction.  
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Direct deposit Screen 
We ask whether they own or co-own a bank account for direct deposit. Individual answering “Yes” 
can proceed to enter banking information. Individuals answering “No” are asked whether they wish 
to enroll in direct express. Individuals answering no are given an alert saying a bank account is 
required. 
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Remarks Screen 
We provide the individual with the option to enter additional information relevant to their 
application. The message is limited to 750 characters. 
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Review & sign Screen 
This page contains a summary of all the answers the individual provided in their application. They 
have the option to Edit the information by clicking the Edit button which allows them to make their 
changes on the page. 
 
The page also contains the electronic signature agreement at the end of the page. Once the 
individual checks the box agreeing with their signature and click “Submit now” the application is 
automatically submitted to us.  
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Next steps Screen 
After submitting the application, we display the “Next Steps” screen informing individuals how to 
check the status of their application. This page also provides a link to open a receipt to print if 
desired. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 


