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General Comment

I oppose this plan to no longer allow recipients to use telephone service to securely change direct deposit
information. Telephone service access is very important to seniors such as myself and my mother because
the office visit is inconvenient.

Indeed with 7000 SSA employees terminated, offices may close and those open will be under pressure
with shortage of staff.

People like my mother are unable to use PIN dual factor access and it will be difficult for them if
telephone service ends. I read a published estimate that 2 million people will be harmed because they lack

technology or knowledge for online banking information.

There is no evidence that fraud has occurred from telephone service to make a banking change.



