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Virginia Division of Child Support Enforcement comments:

(a) Is proposed collection of information necessary for the proper performance of the functions of the agency, including whether the information shall have practical utility?

· Virginia would only be providing updates or changes, but the proposed collection of information is necessary and accurate for the proper performance of the functions of the agency, including practical utility of the information. It is sufficient for the information collection, and currently, no further information is needed. 

(b) What is the accuracy of the agency’s estimate of the burden of the proposed collection of information?

· The estimated time to complete or update the form is accurate.  Virginia can readily obtain the information. 

(c) Does the proposal clearly address the quality, utility, and clarity of the information to be collected?

· The quality and utility of the information collection are sufficient. 
· The details (provided in smaller italicized font in form sections) are helpful in explaining the requirements and purpose of the information collection completed in each section.
· Regarding clarity of the information collection: 
· The CAP Service State Contact Form has specific indicator boxes for information updates to existing/previously submitted form contact information; the Foreign Authority Contact Form does not have the indicator boxes for updates. Is there a way to indicate updates to contact information on the Foreign Authority Contact form or are updates handled differently for this form? 
· An email address to submit completed forms appears on the documents, but it is unclear if the same email address can or should be used to submit questions that may arise about form completion or submission. 

(d) Are there ways to minimize the burden of the collection of information on respondents, including through the use of automated collection techniques or other forms of information technology?

· To increase efficiency, create an online portal to allow states and foreign countries to submit and update information. 

· Providing contact email address within the document for the return of the completed information is helpful and minimizes burden on respondents.
· Adding links to direct users to more information, such as ways to make inquiries, would be an efficient way to provide additional assistance to users when completing the form. For example: The Foreign Authority Contact form refers users to Foreign Authority Enrollment Guide for more info on how to complete the form. Can the form provide a link to the guide?

