CENTRAL AUTHORITY PAYMENT (CAP) SERVICE CONTACT FORMS                                                                                                           COMMENTS RECEIVED

	#
	Commentor (state, tribe, federal agency, employer, financial institution, etc.)
	Commentor Name
	Comment
	Date Received
	OCSE Response

	1
	Maryland
	Christina Tabuteau

	Maryland is requesting clarity on the response that is being requested. Are you looking for us to tell the money that Maryland has spent on wires since we have not enrolled in CAP? Or is the request to understand the amount of time spent putting together and processing the wires since we have not implemented CAP?

	September 29, 2025
	Draft information collection materials sent to requestor. No additional comments received. 


	2
	Oregon
	Marci Hamilton
Policy Analyst 
Department of Justice | Division of Child Support

	Can you tell me if they are making any changes? I’m assuming they want comments on the existing process and format since it is new. 


	October 20, 2025
	ACF informed the inquirer that OCSE is requesting comments on the existing process and format since it is new.  We have not made any changes.  ACF provided the draft information collection materials.  

	3
	Virginia 
	Virginia Division of Child Support Enforcement
	(a) Is proposed collection of information necessary for the proper performance of the functions of the agency, including whether the information shall have practical utility?
· Virginia would only be providing updates or changes, but the proposed collection of information is necessary and accurate for the proper performance of the functions of the agency, including practical utility of the information. It is sufficient for the information collection, and currently, no further information is needed. 

(b) What is the accuracy of the agency’s estimate of the burden of the proposed collection of information?
· The estimated time to complete or update the form is accurate.  Virginia can readily obtain the information. 

(c) Does the proposal clearly address the quality, utility, and clarity of the information to be collected?
· The quality and utility of the information collection are sufficient. 
· The details (provided in smaller italicized font in form sections) are helpful in explaining the requirements and purpose of the information collection completed in each section.
· Regarding clarity of the information collection: 
· The CAP Service State Contact Form has specific indicator boxes for information updates to existing/previously submitted form contact information; the Foreign Authority Contact Form does not have the indicator boxes for updates. Is there a way to indicate updates to contact information on the Foreign Authority Contact form or are updates handled differently for this form? 
· An email address to submit completed forms appears on the documents, but it is unclear if the same email address can or should be used to submit questions that may arise about form completion or submission. 

(d) Are there ways to minimize the burden of the collection of information on respondents, including through the use of automated collection techniques or other forms of information technology?
· To increase efficiency, create an online portal to allow states and foreign countries to submit and update information. 
· Providing contact email address within the document for the return of the completed information is helpful and minimizes burden on respondents.
· Adding links to direct users to more information, such as ways to make inquiries, would be an efficient way to provide additional assistance to users when completing the form. For example: The Foreign Authority Contact form refers users to Foreign Authority Enrollment Guide for more info on how to complete the form. Can the form provide a link to the guide?

	November 6, 2025
	No response required – minor non-substantive revisions suggested. CAP will consider these suggestions for any future revision of the form. 

Virgina (VA) has provided editorial comments only, which do not affect  the substance of the form. The current CAP forms capture all pertinent information essential for processing. However, OCSE will consider VA’s suggestions for inclusion during the next forms renewal cycle. We do not intend to place the forms on the Child Support Portal as the CAP service does not use the Child Support Portal for communication. 

	4
	Minnesota
	Michele Schreifels

Minnesota Child Support Division Director
	The Minnesota Child Support Division utilizes the Central Authority Payment Service (CAP) to transmit funds collected for international cases. The program finds CAP to be a positive and efficient tool. The Minnesota program staff that completed the CAP Service State Contact Form found the form easy to use and submit and found the burden estimates outlined in the Sept. 22 publication in line with their experience.
	November  14, 2025
	No response required. 

	5
	Georgia 
	DCSS Policy and Paternity Unit
Division of Child Support Services 
Georgia Department of Human Services

	(a) whether the proposed collection of information is necessary for the proper performance of the functions of the agency, including whether the information shall have practical utility;
OCSS has developed CAP, which is a centralized and secure hub for participating states to send international child support payments. Georgia currently participates in CAP services to transmit or receive payments. Georgia has found that utilizing CAP services has proved invaluable to Georgia for financial functions and providing payments to families in a timely manner. The information on the forms will help to add or edit contact and payment information on our system.  We suggest the addition of tooltips for guidance on filling out specific fields as well as eliminating unnecessary fields to simply the form. For example, Number 4 on the CAP form for States is an unnecessary entry. The primary and secondary contact information is sufficient. Adding an alternate contact section might be confusing for some. Additionally, states may have already established a backup contact internally. The form should be short and concise.

 
(b) the accuracy of the agency's estimate of the burden of the proposed collection of information; 
OCSS has presented an estimate that the child support agencies will spend .08 hours preparing each form. This timeframe equates to 4.8 minutes to complete the form and would be adequate for this purpose.
 
(c) the quality, utility, and clarity of the information to be collected; 
The proposed information on the forms will assist with reducing or eliminating redundant form requirements as well as duplicate information that is already in other OCSS systems.
 
(d) ways to minimize the burden of the collection of information on respondents, including through the use of automated collection techniques or other forms of information technology.-
To minimize the burden of preparing responses, we suggest that OCSS CAP services enhance their systems for easier use and navigation. Additionally, we propose that simplifying the forms layout will help to avoid unnecessary entries and reduce the burden on respondents.

	November 24, 2025 
	 

Georgia (GA) has provided edittorial comments only, which do not affect  the substance of the form. The current CAP forms capture all pertinent information essential for processing. However, OCSE will consider GA’s suggestions for inclusion during the next forms renewal cycle.
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