March 16, 2026

Memorandum for:	Reviewer of 1220-0202
						
From:			Keenan Dworak-Fisher, Chief
			Division of  National Longitudinal Surveys
			
Subject:	Non-substantive Change Request - Email Template for Web Portal Account Set-Up


The National Longitudinal Survey of Youth (NLSY) 2027 Pre-Test was approved for collection on March 6, 2026. The purpose of this request is to obtain clearance to add one additional email template to the NLSY27 Pre-test package.  

The NLSY27 Pre-Test package uses emails to contact potential and current pre-test survey participants.  These emails are sent to schedule and complete the eligibility screeners and schedule the youth and parent/caregiver surveys.  Emails are also used for participants to set up a web portal account, which they can log into and receive communications from BLS, update contact information, and download community service certificates.

When users log in and access the web portal, a two-factor authentication method is employed.  A templated email containing a temporary PIN will be sent to the user and they will use that PIN to verify their login credentials.  This additional email is needed to ensure that only users who should have access to the portal, have access.  This additional email is now included in Attachment B.1.

Current OMB approval is scheduled to expire on March 31, 2029.  There is no increase in burden due to this request.

If you have any questions about this request, please contact Keenan Dworak-Fisher by e-mail at Dworak-Fisher.Keenan@bls.gov.

