Employment Transition Model 
OMB Control Number 1290-0NEW
OMB Expiration Date: TBD

SUPPORTING STATEMENT FOR
 Employment Transition Model

OMB CONTROL NO.: 1290-0NEW

[bookmark: A01]This is a new information collection request. 
A. JUSTIFICATION
[bookmark: _Hlk73637462]A.1. Explain the circumstances that make the collection of information necessary. Identify any legal or administrative requirements that necessitate the collection. Attach a copy of the appropriate section of each statute and regulation mandating or authorizing the collection of information.
The Department of Labor (DOL) is funding a total of $67 million in grants to the Kansas Department of Commerce and to state workforce agencies in Connecticut, Minnesota, and New York. The purpose of the grant is to help youth and young adults with disabilities (Y&YAD), ages 14 to 24, who are eligible for Workforce Innovation and Opportunity Act (WIOA) Title I services, successfully transition into the workforce. Y&YAD often face significant challenges during their transition to employment and the grant is designed to address those barriers. The ETM Demonstration gave five-year grants to these states to: (1) identify, develop, and scale evidence-based strategies that improve work-related outcomes among Y&YAD; and (2) increase states’ capacity to create innovative employment strategies for them and their families. 
The overarching objective of the grants is to inform program oversight, provide technical assistance, and generate evidence by implementing a direct employment-based service intervention for young people with disabilities, with the ultimate goal of improving labor force participation and reducing reliance on disability income benefits. This is important to the country and economy. ETM grantees are implementing new strategies informed by evidence from previous studies to increase the employment, post-secondary education, and economic independence of Y&YAD. The demonstration builds upon lessons learned from past projects designed to reduce the reliance of Y&YAD on Supplemental Security Income (SSI) and other disability benefits.
DOL needs data on program implementation and Y&YAD outcomes to monitor grant performance and measure the effectiveness of innovative practices. These data are necessary for ensuring that grantees are held accountable for achieving their programs’ goals and objectives as stated in their grant application, including the number of Y&YAD served over time, the types of services provided, and the economic self-sufficiency outcomes of participating Y&YAD.
To not just monitor but also support grantee performance, DOL engaged a technical assistance provider, Manhattan Strategy Group, who will use ETM data to monitor ongoing program activities and Y&YAD outcomes to tailor their supports for the ETM programs and staff. Insights from ETM data will allow Manhattan Strategy Group to help grantees use resources in cost-effective ways, optimize their delivery of services, and ultimately promote economic self-sufficiency among Y&YAD, reducing reliance on public benefits.
The data requested are also necessary to assess the effectiveness of the ETM demonstration in achieving its goals of improving employment transitions for Y&YAD. In 2023, DOL engaged Abt Global and its partners to evaluate the ETM demonstration. The evaluation will analyze the four grantees’ programs to build evidence on effective strategies that enable Y&YAD in successfully transitioning into the workforce and to inform future practice and policy at DOL. DOL and other federal agencies have pursued numerous initiatives to improve transition outcomes for Y&YAD. Recent evidence, for example from the PROMISE Demonstration, highlights that, to date, there are still evidence gaps (Honeycutt & Peterik, 2023; Mazzotti et al., 2021). For example, PROMISE focused on youth receiving SSI, which provides benefits only to low-income youth with disabilities that result in marked and severe functional limitations, so it is not clear whether and how similar services would help a broader group of WIOA Title 1 eligible Y&YAD. As the ETM grantees implement and refine current best practices, data from their programs and participants will help fill these evidence gaps and provide new insights to state and local policymakers seeking to develop and promote Y&YAD economic self-sufficiency and reduce reliance on public benefits.
 
Legal or Administrative Requirements that Necessitate the Collection 
There is no specific statutory or regulatory requirement that mandates this information collection. However, the collection is authorized and necessary for administration of the ETM grants and for DOL’s evaluation. As a condition of the grants all ETM awardees are required to participate in the evaluation. DOL is undertaking this collection at the agency’s discretion to help make America more prosperous and save taxpayer dollars by generating evidence on supports designed to help Y&YAD transition to employment. This evidence will enable state and local agencies, as well as DOL, to more efficiently use available resources to deliver future workforce services for Y&YAD.  This is consistent with the Foundations for Evidence-Based Policymaking Act of 2018, as well as guidance issued by OMB under OMB M-20-12 and OMB M-21-27. 
The DOL Funding Opportunity Announcement for the ETM grants (FOA-ODEP-23-12) demonstrated DOL’s interest in developing rigorous evidence on approaches that work for serving Y&YAD.
ODEP’s statutory authority is 29 U.S. Code § 557b, and the evaluation contract is “furthering the objective of eliminating barriers to the training and employment of people with disabilities.” The evaluator, together with the TA provider, is supporting ODEP’s research and demonstration project which is funded from DOL’s appropriation.
[bookmark: A02]A.2. Indicate how, by whom, and for what purpose the information is to be used.  Except for a new collection, indicate the actual use the agency has made of the information received from the current collection.
The three main uses for the information to be collected are:
Program monitoring: DOL needs data on program implementation and Y&YAD outcomes to monitor grant performance. These data are necessary to ensure that grantees are held accountable for achieving their programs’ goals and objectives as stated in their grant application. The ETM program is being carefully studied to ensure taxpayer dollars are being used effectively and that the program delivers real results for American youth and their families.
Technical assistance (“TA”): DOL engaged a technical assistance provider who will help grantees use resources in cost-effective ways, optimize their delivery of services, and ultimately promote economic self-sufficiency among Y&YAD, reducing reliance on public benefits.
Evaluation: DOL engaged an evaluator to analyze the four grantees’ programs to build evidence on effective strategies to enable Y&YAD to transition successfully into the workforce and inform future practice and policy at DOL. The evaluation will describe how ETM grantees design and deliver services and what outcomes ETM participants achieve. The evaluation includes (1) an implementation study that will qualitatively describe how ETM grantees design and deliver services; (2) an outcomes study that will descriptively outline how ETM participants engage in the workforce and with postsecondary education and training, and (3) a Customer Experience Study that will qualitatively describe customers' experiences participating in ETM and examine strengths and areas of opportunity for the ETM program from multiple perspectives. DOL’s research questions for the evaluation are presented in Exhibit A.1. 
Exhibit A.1: Evaluation Questions
	Domain
	Research Question

	Engage Participants
	1. What are the characteristics of the population served by Employment Transition Model (ETM) grantees?
2. What are ETM participants' expectations of employment and education success and do these expectations differ based on demographic and geographic characteristics?
3. What barriers do ETM participants experience when seeking ETM services?
4. What strategies do ETM grantees use to address barriers that participants may face when seeking services?

	Increase Capacity Through a Consortium of Partners
	5. What are the roles and responsibilities of individuals and organizations engaged in delivering the ETM project for each grantee?
6. Which types of partners are most actively involved in supporting ETM participants? 
7. How do the type of partners and their roles change over time?

	Deliver Coordinated Services
	8. What are the core strategies of each of the ETM grantees?
9. Over time, are the core service strategies of ETM grantees implemented as designed and, if not, what adaptations were made?
10. What strategies do sites use specifically to engage Y&YAD who are WIOA eligible? 
11. Do certain program components and services have higher take-up rates than others?
12. What parts of the transition process do participants and their families view as “successful, good, or smooth” and which parts do they not?

	Achieve Participant Outcomes
	13. What education, training, and credentialing outcomes do ETM participants achieve and how do these vary by subpopulations?
14. What employment, earnings, and career advancement outcomes do ETM participants achieve and how do these vary by subpopulations?
15. Beyond traditional measures, such as employment rates and earnings, what additional outcomes do participants and grantees consider important indicators of progress toward career goals?

	Explore, Scale and Sustain Promising Practices
	16. What strategies are associated with higher participant engagement, and how do these vary by subpopulations?
17. What strategies are viewed as promising to increase preparation for and access to high-demand, high-wage jobs among participants?
18. Are there ideal times during the transition from school to workforce that Y&YAD should be actively engaged to provide assistance?
19. Across ETM grantees, what practices or models may warrant additional focus and possible scale, and what are associated potential challenges?
20. What strategies do grantees use to sustain promising practices and models?



Users of Data
ETM is a significant DOL investment to help WIOA-eligible Y&YAD transition into the workforce. Immediate users of data collected will be: 
ODEP who will monitor grantees’ performance and hold them accountable for achieving their programs’ goals and objectives as stated in their grant application.
Manhattan Strategy Group, the technical assistance provider, will reference the data to better help the grantees use resources in cost-effective ways.
Abt Global, its evaluation partners, and DOL, will use the data to describe how the grants are being implemented and which implementation models are associated with stronger participant outcomes.
[bookmark: _Toc309811812][bookmark: _Toc402459887][bookmark: _Toc405270806]Purpose and Justification of Data Collection
Exhibit A.2 lists key information about each data collection component, its content, and its reason or purpose.
Exhibit A.2: Instrument Justification Chart
	Instrument or Data Form
	Content and Structure
	Purpose/Use

	Program Data
	
	

	Baseline Intake Data from Employment Transition Model (ETM) Youth (Section D.1 of Attachment A.1)
	Baseline information will be collected once at program intake and includes detailed demographic, educational, employment, disability, and benefit receipt information, as well as personally identifiable information (PII) such as name, Social Security Number, and contact details.
	· Enable grantees to report enrollment and track outcomes by participant subpopulation (program monitoring)
· Optimize service planning and participant segmentation by grantees (Technical Assistance  - TA) 
· Conduct subpopulation analyses, describe initial characteristics of ETM participants, and link to external outcomes data sources (evaluation) 

	Youth Referral Information Completed by ETM and Partner Staff (Section D.2-D.8 of Attachment A.1)
	Referral information will be collected by ETM grantee or partner staff once at program intake. This information includes the referring agency and referral date. (Agency codes will be linked to specific service domains such as education, employment, and health.)
	· Track implementation fidelity and partnership efficacy (program monitoring and TA)
· Describe pathways into ETM and integration of services (TA and evaluation)
· Assess the strength and timeliness of cross-agency collaboration and measure systems-level change (evaluation).

	Service Receipt Data for ETM Youth (Section D.2-D.9 of Attachment A.1)
	These data are collected quarterly and include detailed records of services received by ETM youth, such as case management sessions, supportive services (e.g., transportation or housing), education/training participation, work-based learning, and employment supports. Data are structured using numeric counts, date fields, and categorical codes.
	· Track fidelity to the ETM model, program dosage and participant engagement (program monitoring and TA)
· Identify service gaps and inform resource allocation (TA)
· Assess which interventions are most associated with positive outcomes (evaluation)

	Implementation data
	
	

	Implementation Activities
	
	

	Semi-Structured Interviews with Project Directors (Attachment B.1)
	Semi-structured interviews (in person during site visit or virtual) to explore strategies and challenges across sites on topics including engaging participants, increasing capacity, delivering services, achieving outcomes, and scaling/sustaining ETM services.
	· Describe project implementation strategies at the grantee/state level (evaluation)
· Provide context for observed outcomes (evaluation)

	Semi-Structured Interviews with ETM Local Site Administrators (Attachment B.2)
	Semi-structured interviews (in person during site visit or virtual) to explore strategies and challenges at a specific site on topics including engaging participants, increasing capacity, delivering services, achieving outcomes, and scaling/sustaining ETM services.
	· Describe project implementation strategies at the grantee/state level (evaluation)
· Provide context for observed outcomes (evaluation)

	Semi-Structured Interviews with ETM Case Managers (Attachment B.3)
	Semi-structured interviews (in person during site visit or virtual) to explore strategies and challenges at a specific site on topics including engaging participants, increasing capacity, delivering services, achieving outcomes, and scaling/sustaining ETM services.
	· Describe project implementation strategies at the grantee/state level (evaluation)
· Provide context for observed outcomes (evaluation)

	Partnering Activities
	
	

	Partnering List (Attachment C.1)
	Local Workforce Development Board (LWDB) administrative leads (with assistance from program staff) will complete a listing document in an Excel workbook that includes controlled input cells and data validation.
	· Track grantees’ choices of partners and their partnering strategy (evaluation)


	Semi-Structured Interviews with ETM Local Site Administrators on Partnering Activities (Attachment C.2)
	Interviews with LWDB administrative leads and relevant program staff will be web based and will use data from the listing document to ask follow-up questions about specific relationships among partners. Questions will explore contributions of partnerships to the delivery of ETM services.
	· Provide insight into how the partners serve the participants, their challenges and their successes (evaluation)

	ETM Program Experiences
	
	

	Semi-Structured Interviews with ETM Youth (Attachment D.1)
	Interviews with ETM participants will include topics, such as their satisfaction with ETM services; relationships with their youth coordinators; employment goals; experiences with employment and work-based learning; and their overall transition from high school to employment or higher education (if applicable), among others. These will be conducted in person during site visits and virtually.
	· Ensure representation of participant experience and perspective in the descriptive study of ETM (evaluation)


	Semi-Structured Interviews with Parents and Guardians of ETM Youth (Attachment D.2)
	Interviews with family members (parents/guardians) of ETM participants will include topics, such as satisfaction with services received for their ETM youth; changes in (quality of) coordination of services; relationships with ETM staff; and family engagement opportunities. The protocol also includes questions about whether family members would recommend ETM to others and the programmatic improvements they would suggest. These will be conducted virtually.
	· Ensure representation of parent/guardian experience and perspective in the descriptive study of ETM (evaluation)


	Semi-Structured Interviews with Employers (Attachment D.3)
	Employers partnering with an ETM program and providing employment opportunities to ETM youth will engage in semi-structured interviews, which will include questions on the employer’s partnership with the ETM program, the employer’s experience hiring and working with ETM youth, and the employer’s business goals through this partnership. The evaluation team will conduct these interviews in person during site visit or virtually.
	· Inform the core components of ETM service delivery and strengths and areas for improvement from the perspectives of employers (evaluation)

	Outcome Data
	
	

	Customer Satisfaction
	
	

	Satisfaction Data from ETM Youth (Attachment E.1) 
	Youth satisfaction data include measures of satisfaction with communication and support for employment transition, collected either annually or at program exit.
	· Assess the quality of program delivery from the youth perspective and inform continuous quality improvement (CQI) efforts to enhance service effectiveness  (TA)

	Satisfaction Data from Families of ETM Youth (Attachment E.1)
	Family satisfaction data capture feedback on communication and support for employment transition, and is collected on an annual basis.
	· Assess how well the program engages and supports families of youth participants, contributing to program refinement and improved outcomes through CQI.

	Satisfaction Data from ETM Employers (Attachment E.1)
	Employer partner satisfaction data capture satisfaction with ETM communication, supports, and services.
	· Assess the quality of program delivery from the employer perspective and inform CQI efforts to enhance service effectiveness (TA)

	Satisfaction Data from Project Partners (Attachment E.1)
	Project partner satisfaction data capture satisfaction with ETM communication, supports, and training.
	· Assess the quality of program delivery from the project partner perspective and inform CQI efforts to enhance service effectiveness (TA)

	Education and Employment Outcomesa
	
	

	Information on Outcomes Recorded by ETM and American Job Center (AJC) Staff (Sections D.2-D.9 of Attachment A.1)
	Outcome data recorded by ETM and AJC staff include standardized fields such as employment status, service receipt, and postsecondary enrollment, captured through Participant Individual Record Layout (PIRL)-like record layouts and aligned with DOL reporting formats.
	· Monitor participant progress and support continuous quality improvement (TA)
· Provide outcome data not available in National Directory of New Hires (NDNH) and National Student Clearinghouse (NSC) datasets (evaluation)


Note: (a). Additional data collection activities are not associated with response burden because they relate to the use of federal administrative datasets and thus they are not a part of this clearance request. Specifically, the evaluation will use NDNH data to study participants’ employment trajectories during and after program participation. The NDNHA data will include quarterly indicators of employment status and UI-covered earnings, for ETM participants, matched via Social Security Number. The evaluation will also use data from NSC on postsecondary enrollment history, institution type, field of study, and degree or certificate completion, matched using Social Security Number.

Note that program documents from grantees will be collected but are not subject to OMB clearance.
[bookmark: A03]A.3. Describe whether, and to what extent, the collection of information involves the use of automated, electronic, mechanical, or other technological collection techniques or other forms of information technology, e.g., permitting electronic submission of responses, and the basis for the decision for adopting this means of collection.  Also, describe any consideration of using information technology to reduce burden.
All ETM participant data (i.e., Baseline Intake Data, Service Receipt Data) and ETM staff-generated outcome data may be integrated into grantees’ existing management information systems (MIS) to reduce burden on administrators, demonstration staff, and participants. This will make data collection seamless and a part of regular case management updates. Participant data collected by grantees will be submitted electronically to DOL quarterly as specified in the ODEP-developed Quarterly Progress Report: Appendix A.
Interviews regarding implementation activities may be conducted via teleconference, based on the grantees’ preferences. Interviews regarding partnering activities will be conducted via teleconference. For the Customer Experiences study, all interviews (participant, parent/guardian, employer) will be conducted either virtually or in person during a site visit, based on the respondents’ preferences. If respondents agree to being recorded, their interview will be electronically recorded for efficient text/data processing and analysis (they will also have the option to be interviewed but not recorded, in which case the team will take notes electronically).
Customer satisfaction surveys will be administered as anonymous surveys distributed by the grantees to the respondent. The collection of this information may be compiled via an online format that will enable efficient tabulation of findings and support reporting to DOL. Additional survey formats and submission methods will be provided by the grantee for ETM respondents.
[bookmark: A04]A.4.  Describe efforts to identify duplication.  Show specifically why any similar information already available cannot be used or modified for use for the purposes described in Item A.2 above.
The program and outcomes data collected under the Quarterly Progress Report: Appendix A contain 132 individual data points. In an effort to reduce duplication and burden, the majority of the elements (89 elements, representing 67 percent of all the elements from the QPR) are either exact Participant Individual Record Layout (PIRL) data elements or slight modifications of PIRL elements from OMB control number 1205-0521.[footnoteRef:2] An additional 3 elements are collected under the Rehabilitation Services Administration (RSA)-911 data schema[footnoteRef:3]. The remaining items in the Quarterly Progress Report are data that have not been collected before and are either specific to ETM program monitoring or augment outcome data not already available on external administrative datasets (National Directory of New Hires data and National Student Clearinghouse data) which provide information on earnings and educational outcomes. The Quarterly Progress Report includes a data element for quarterly earnings, and while this information is duplicative with the National Directory of New Hires (NDNH) dataset, the grantees can provide the quarterly earnings data sooner, allowing the Technical Assistance team to offer more up-to-date information and insights on program improvement.  The Quarterly Progress Report also provides employment information not available in the NDNH dataset: the nature of employment (for example, supported employment), earnings from employment without Old-Age, Survivors, and Disability Insurance (OASDI)- taxable earnings (for example unpaid internships), and hourly wages and hours worked. Similarly, the Quarterly Progress Report provides post-secondary education outcomes that are not observable in the NSC. The National Student Clearinghouse does not include all educational/vocational programs and does not include programs that are not post-secondary programs. [2:  PIRL is a DOL mandated, standardized dataset used to track and report on participants in Workforce Innovation and Opportunity Act (WIOA) programs.]  [3: RSA-911 is a federally mandated data collection system used by state Vocational Rehabilitation (VR) agencies to report detailed information on every individual who receives VR or Supported Employment services. The three data elements that are collected under RSA-911 are Vocational Rehabilitation (VR) Referral date, start date of initial VR services on or after Individualized Plan for Employment (IPE), and VR Date of Exit.
] 

Qualitative data that we request in this PRA package has not been collected before and is not collected in other formats or through other means. In regard to the information collection request for the implementation and customer experience study, grantees currently submit narrative quarterly reports to DOL, but these do not provide sufficient detail across implementation study topics or include input of partners, participants, and employers. These quarterly narrative reports are also not comprehensive of the full scope of partner and employer data relevant to grant-funded activities. The customer experience instruments are designed to collect relevant information for the evaluation. 
[bookmark: A05]A.5.  If the collection of information impacts small businesses or other small entities, describe any methods used to minimize burden.
The involvement of small businesses or other small entities is expected to be limited. For the Customer Experience study, grantees may conduct outreach about interviews to employers, whose size will depend upon which businesses provide work-based learning, apprenticeships, and other paid employment or on the job training opportunities for ETM participants. These employers, some of whom may be small businesses, can choose to engage or not engage with the study. For the interviews, no information will be collected without their voluntary consent. Discussions with small businesses or employers would be limited to 60 minutes. A total of 20 employers will be interviewed.
Some ETM program operators and referring agencies may qualify as a small entity. The data collection plan is designed to minimize burden on these entities by using technology, as described in Section A.3, and avoiding duplication, as described in Section A.4.

[bookmark: A06]A.6.  Describe the consequence to federal program or policy activities if the collection is not conducted or is conducted less frequently, as well as any technical or legal obstacles to reducing burden.
ETM Program Experiences (Interviews with Youth, Parents/Guardians, Employer) (Attachments D.1-D.3): The participant interviews, parent/guardian interviews, and employer interviews are each a one-time data collection activity. These would be critical to understanding the experiences and perspectives of the people most impacted by the programs – the participants, their families, and their employers. Without these data, the study team can only speculate about participant, family, and employer experiences rather than conduct a comprehensive and useful analysis. 
Implementation and Partnering Activities (Semi-Structured Interviews with Project Directors, Local Site Administrators, and Case Managers, and Partnering List) (Attachments B.1-B.3 and C.1-C.2): Implementation study interviews and the Partnering activities will occur twice, once at the beginning of implementation and once near the end. Each semi-structured implementation interview will systematically document how the grant-funded programs operate. The data collected through these semi-structured interviews will provide the federal government with information on how grantees used federal funds to implement their program. Follow-up interviews with grantee staff in the final year of their grant’s period of performance will capture information on significant changes to program operations and components since the first interview, document implementation lessons, and discuss the extent to which services and partnerships will be sustained after the grant ends. Without the site visits and interviews, the evaluation team would not be able to document the initial partners and design used to launch the ETM demonstrations, to capture the evolving nature of program services, plans for program sustainability, or document challenges and their solutions. 
Program Data (Baseline Intake Data, Youth Referral, and Service Receipt Data) (Section D.1 and Sections D.2-D.9 of Attachment A.1): The quarterly progress report will capture the Baseline Intake, Youth Referral, and Service Receipt Data for youth actively receiving services over time. If these data were not collected or collected less frequently, analysis could not differentiate youth who received services for a short period of time from those that received services for a long period of time. Without information on the services youth receive, the data team are not able to analyze outcomes for specific subpopulations of youth and for specific types of service receipt. Without the PII contained in these data, the data team would not be able to pull other administrative data (from the National Directory of New Hires and National Student Clearinghouse) so that it may be used as the primary measures of outcomes in the Outcomes Study. Finally, DOL and MSG would be unable to monitor grantee progress and engage in CQI without this information.

[bookmark: A07]A.7.  Explain any special circumstances that would cause an information collection to be conducted in a manner:
· requiring respondents to report information to the agency more often than quarterly;
· requiring respondents to prepare a written response to a collection of information in fewer than 30 days after receipt of it;
· requiring respondents to submit more than an original and two copies of any document;
· requiring respondents to retain records, other than health, medical, government contract, grant-in-aid, or tax records for more than three years;
· in connection with a statistical survey, that is not designed to produce valid and reliable results that can be generalized to the universe of study;
· requiring the use of statistical data classification that has not been reviewed and approved by OMB;
· that includes a pledge of confidentially that is not supported by authority established in statute or regulation, that is not supported by disclosure and data security policies that are consistent with the pledge, or which unnecessarily impedes sharing of data with other agencies for compatible confidential use; or
· requiring respondents to submit proprietary trade secret, or other confidential information unless the agency can demonstrate that it has instituted procedures to protect the information's confidentially to the extent permitted by law.

There are no special circumstances for the proposed data collection efforts.

[bookmark: A08]A.8.  If applicable, provide a copy and identify the date and page number of publication in the Federal Register of the agency's notice, required by 5 CFR 1320.8(d), soliciting comments on the information collection prior to submission to OMB.  Summarize public comments received in response to that notice and describe actions taken by the agency in response to these comments.  Specifically address comments received on cost and hour burden.
In accordance with the Paperwork Reduction Act of 1995 (Pub. L. 104-13) and Office of Management and Budget (OMB) regulations at 5 CFR Part 1320 (60 FR 44978, August 29, 1995), CEO published a notice in the Federal Register announcing the agency’s intention to request an OMB review of the overarching generic clearance for the collection of data about the Employment Transition Model Demonstration and Evaluation. The 60-day notice (90 FR 45257) to solicit public comments was published in the Federal Register on September 19, 2025. During the notice and comment period, one substantive comment was received. 

Summary of Public Comment

One comment was received from an Employment Transition Model (ETM) demonstration grant recipient expressing concerns about the estimated hour and cost burden, particularly related to intake data collection and data system requirements. The commenter noted that the estimated time for intake data collection (23 minutes) understated actual staff experience, which they reported averages approximately 40 minutes due to the number of required data elements and the inclusion of data elements not currently captured in existing systems. The commenter also raised concerns about the time and costs associated with modifying management information systems, developing manual data entry tools, and revising data sharing agreements with partner agencies. In addition, the commenter noted that staff time related to program implementation activities and associated data entry was not reflected in the burden estimates.

Agency Response

The agency acknowledges the commenter’s feedback regarding intake data collection and data system considerations. After review, the agency clarified that the PRA burden estimates reflect evaluation-related data collection activities only and do not include routine program implementation or service delivery activities, which are outside the scope of this information collection. The agency reviewed intake burden assumptions and clarified that this PRA burden estimate reflects new burden created by the ETM demonstration. Seventy-five percent of the intake items (41 of the 55 items in the Baseline Intake Data collection under Section D.1 of Attachment A.1) and fifty-eight percent (48 of the 86 items in the service data collection of Sections D.2-D.9 of Attachment A.1) of the remaining quarterly data fields have their burden already accounted for under the PIRL information collection request (OMB Control Number 1205-0521). With respect to MIS modifications and data sharing agreements, the agency determined that these activities represent one-time or infrequent administrative costs that vary by grantee and are addressed qualitatively under Item A.13 rather than as hour burden. The agency has updated the Supporting Statement to provide additional clarification and transparency regarding burden assumptions and cost considerations.

Describe efforts to consult with persons outside the agency to obtain their views on the availability of data, frequency of collection, the clarity of instructions and recordkeeping, disclosure, or reporting format (if any), and on the data elements to be recorded, disclosed, or reported. Consultation with representatives of those from whom information is to be obtained or those who must compile records should occur at least once every 3 years - even if the collection of information activity is the same as in prior periods. There may be circumstances that may preclude consultation in a specific situation. These circumstances should be explained.
Consultation on the research design and data needs is being coordinated by the evaluation team and involves discussions with experts. The purpose of consultation with outside experts is to ensure the technical soundness of the study and the relevance of study findings as well as to verify the importance, relevance, and accessibility of the information sought in the study.
Exhibit A.3 lists members of the TA and evaluation teams who were consulted in developing the design, the data collection plan, and the forms for which clearance is requested.
Exhibit A.3: Individuals Consulted Outside the Agency
	Name
	Role in ETM

	TA Team
	

	Anne Chamberlain (MSG)
	Project Director

	Melissa Zervos (MSG)
	Project Manager

	Evaluation Team
	

	Hassan Enayati (Abt Global)
	Project Director

	Tresa Kappil (Abt Global)
	Deputy Project Director

	David Wittenberg (Westat)
	Co-Principal Investigator

	Kelli Crane (University of Maryland)
	Co-Principal Investigator 

	Michelle Wood (Abt Global, retired)
	Project Quality Advisor

	Emily Appel-Newby (Westat)
	Implementation Study Lead

	Judy Geyer (Abt Global)
	Outcome Study Lead

	Heinrich Hock (Abt Global)
	Project Quality Advisor

	Blake Dohrn (Abt Global)
	Customer Experience Study Co-lead

	Annaka Paradis (Westat)
	Customer Experience Study Co-lead

	Monirah Al-Abdulmunem (formerly at Westat)
	Former Customer Experience Study Co-lead

	Tamara Daley (Abt Global)
	Partnering Activities Co-lead

	Laura Owens (TransCen)
	Subject Matter Expert Consultant

	Valerie Mazzotti (University of Kansas)
	Subject Matter Expert Consultant

	Karrie Shogren (University of Kansas)
	Subject Matter Expert Consultant



Additionally, the evaluation team convened Technical Working Groups, comprised of six research, evaluation, and service provider experts (TWG 1) as well as four Y&YAD (TWG 2), to discuss the research design, data instruments, and protocols. TWG 1 received a draft of the design report, which included details about the implementation, outcomes, and customer experience studies, as well as the corresponding protocols. TWG 2 received the protocols for Semi-Structured Interviews with ETM Youth and Semi-Structured Interviews with Parents and Guardians of ETM Youth, as well as five questions to consider before the meeting. Based on the specific written and verbal recommendations of both TWGs resulting from meetings held November 13 and 19, 2024, the evaluation team submitted a detailed memo to DOL and made updates to the design report and protocols to reflect the feedback in December 2024.  The TWGs will reconvene in late 2026 or early 2027 to provide feedback on interpreting results from the implementation and customer experience data.  
[bookmark: A09]A.9.  Explain any decision to provide any payments or gifts to respondents, other than remuneration of contractors or grantees.
Participating grantee staff, partners and employers will not receive payment. There is no payment associated with the grantee, partner survey, or employer interviews or implementation study site visits for any grant program. 
The evaluation team will provide ETM participants and parents/guardians $50 as a token of appreciation for participating in interviews.  Offering an incentive is a longstanding practice in program evaluation studies, in part as a gesture of appreciation and in part because it facilitates cooperation and improves responsiveness to requests to participate. Decades of research indicate monetary incentives increase response rates without compromising data quality (Grauenhorst et al., 2016; Mercer et al. 2015; Sundstrom et al., 2016; Singer and Ye 2013; Laguilles et al., 2011; de Leeuw and de Heer 2002; Singer and Kulka 2000). The incentive is intended to offset the estimated time burden and reduce barriers to participation. The proposed amount is designed to improve response rates and reduce nonresponse bias, thereby supporting the collection of reliable and high-quality data from the targeted respondent population. Agency experience and prior OMB-approved information collection requests indicate that incentives at this level are effective in encouraging participation without being coercive.

[bookmark: A10]A.10.  Describe any assurance of confidentiality provided to respondents and the basis for the assurance in statute, regulation, or agency policy.
As specified in the contract, the Contractor shall protect respondent privacy to the extent permitted by law and will comply with all Federal and Departmental regulations for private information. Information collected will be kept private to the extent permitted by law. This information collection will be conducted in accordance with the Privacy Act of 1974 (5 U.S.C. § 552a) and applicable federal policies governing the protection of personally identifiable information (PII).

Information collected under this effort will be used only for the purposes described in this Information Collection Request and will not be disclosed in identifiable form except as permitted by the Privacy Act and other applicable federal laws and regulations. All data will be handled in a manner that limits access to authorized personnel with a need to know and will be safeguarded using appropriate administrative, technical, and physical security controls.

Each grantee or partner staff member, employer, participant, or family member will provide consent prior to data collection. The informed consent process will also include assurances that the interviews are voluntary, that the respondent can decline to answer questions, and that they can end the interview at any time. Respondents will be informed of all planned uses of data. Respondents will be assured that their responses will be kept private to the extent allowed by law and will not be shared with anyone outside of the evaluation team in a manner that would allow respondent identification unless the evaluation team is legally ordered otherwise. None of the respondents that participate in interviews will be identified in any report or publication of this study or its results. Electronic versions of site visitor notes will be stored on a password protected drive set up by the IT departments at Abt and each of the subcontractors involved with this evaluation. Access to this drive will be limited to research staff members who are working on the project and have signed the non-disclosure agreement. 
Partner staff members will be referred to the evaluation team by the grantee. The grantee will share partner’s names as well as non-personal contact information like work title, work email address, and work telephone number. 

All findings on outcomes for participants will be presented at the aggregate level. Access to any data with identifying information will be limited only to select DOL data support staff and evaluation staff directly working on the outcomes analysis. Access will require special usernames and passwords using a DOL-issued laptop. 

The Contractor has developed a Data Security Plan that assesses all protections of respondents’ personally identifiable information. The Contractor shall ensure that all of its employees, subcontractors (at all tiers), and employees of each subcontractor, who perform work with individual-level data under this contract/subcontract, are trained on data privacy issues and comply with the above requirements. All evaluation staff and contractors signed a Confidentiality/Non-Disclosure Agreement regarding this contracted work.


[bookmark: A11]A.11. Provide additional justification for any questions of a sensitive nature, such as sexual behavior and attitudes, religious beliefs, and other matters that are commonly considered private.  This justification should include the reasons why the agency considers the questions necessary, the specific uses to be made of the information, the explanation to be given to persons from whom the information is requested, and any steps to be taken to obtain their consent.
This collection includes questions on disability status, disability type and self-reported health, which are considered sensitive health-related information. Collecting this information is essential to the purpose of the demonstration, which seeks to identify which services best support Y&YAD in successfully transitioning to employment. Without these data, the evaluation could not determine whether the services tested are effective for specific groups of youth, nor assess whether outcomes vary by disability type.
The information will be used only for research and evaluation purposes. Individual responses will be kept private and reported only in aggregated form. Prior to participation, participants and their parents/guardians (as applicable) will be informed that the ETM program focuses on providing services to individuals with disabilities, so having an eligible disability must be recorded at baseline. They will also be informed that data will be safeguarded consistent with federal privacy and security standards. Informed consent procedures will include a plain-language explanation of why the data are being collected, how they will be used, and the protections in place to prevent unauthorized disclosure.
Some questions in the interview may touch on topics that are commonly considered private or sensitive, such as personal experiences, family circumstances, or financial matters. These questions are necessary to understand participants’ experiences in the ETM program, including potential barriers to employment and program engagement, and to inform program improvement. For this reason, the evaluation team needs access to these sensitive data. 
A set of 10 items from A.1 have been identified as required by the evaluation team for either direct analysis or needed for matching records to Outcome Data sources but not required by the ODEP and TA team. Those items are: Unique Individual Identifier (WIOA); Unique Individual Identifier (non-WIOA); ETM Participant’s Full Name; Participant’s Social Security Number (SSN); Phone Number (preferred contact); Email Address; Physical Residence / Mailing Address; Zip Code of Residence; Date of Birth; Health Status. The WIOA and non-WIOA individual identifiers will be masked with a random study identifier. The ZIP code and date of birth will be recoded as a 3-digit ZIP and age in years, respectively. The remaining six items will be stripped from the ODEP/TA data file.
Before the interview, participants (or parents/guardians for youth under 18) will receive an informed consent document that clearly explains the purpose of the study, the types of questions to be asked, and how privacy will be protected. During the interview, participants will be reminded that they may decline to answer any question that makes them uncomfortable, without penalty. This approach ensures that participation is voluntary and respects individual boundaries while allowing the collection of meaningful data. Since many of the elements in Attachment A.1 are part of the PIRL data collection, ETM staff who collect these data will additionally follow required protocols as specified under DOL’s PIRL performance reporting requirements.

[bookmark: A12]A.12.  Provide estimates of the hour burden of the collection of information.  The statement should:

Indicate the number of respondents, frequency of response, annual hour burden, and an explanation of how the burden was estimated.  Unless directed to do so, agencies should not conduct special surveys to obtain information on which to base hour burden estimates.  Consultation with a sample (fewer than 10) of potential respondents is desirable.  If the hour burden on respondents is expected to vary widely because of differences in activity, size, or complexity, show the range of estimated hour burden, and explain the reasons for the variance.  General, estimates should not include burden hours for customary and usual business practices.
Exhibit A.4 summarizes reporting burden on respondents for the data collections included in this PRA clearance request over the next three years. The estimated hour burden for these study data collections is 4,673 hours over three years, or an average of 1,558 hours per year. The estimated total burden cost is $131,836.20, or $43,945.40 per year. 
Exhibit A.4: Estimated Annual Burden Hours
	Data Type and Source
	Number of Respondents
	Number of Responses Per Respondent
	Total Number of Responses
	Average Burden Hours Per Response 
	Estimated Burden Hours
	 Hourly Wage
	Annualized Cost

	Program Data
	 
	 
	 
	 
	 
	 
	 

	Baseline Intake Data from ETM Youth
	898a
	1
	898
	0.38
	341.24
	$12.72b
	$4,340.57

	Youth Referral Information Completed by ETM and Partner Staff
	93c
	10
	930
	0.07
	65.1
	$34.38d
	$2,238.14

	Service Receipt Data for ETM Youth
	155e
	33
	5,115
	0.14
	716.10
	$34.38d
	$24,619.52

	Implementation Data
	 
	 
	 
	 
	 
	 
	 

	Implementation Activities
	 
	 
	 
	 
	 
	 
	 

	Semi-Structured Interviews with Project Directors
	3f
	1
	3
	1.5
	4.5
	$41.39g
	$186.26

	
	
	
	
	
	
	
	

	Semi-Structured Interviews with ETM Local Site Administrators
	6h
	1
	6
	1
	6
	$41.39g
	$248.34

	
	
	
	
	
	
	
	

	Semi-Structured Interviews with ETM Case Managers 
	16i
	1
	16
	1
	16
	$34.38d
	$550.08

	
	
	
	
	
	
	
	

	Partnering Activities
	 
	 
	 
	 
	 
	 
	 

	Partnering List for ETM Local Site Administrators
	13j
	1
	13
	1
	13
	$41.39g
	$538.07

	Semi-Structured Interviews with ETM Local Site Administrators on Partnering Activities  
	13k
	1
	13
	1
	13
	$41.39g
	$538.07

	ETM Program Experiences 
	 
	 
	 
	 
	 
	 
	 

	Semi-Structured Interviews with ETM Youth
	27l
	1
	27
	1
	27
	$12.72b
	$343.44

	
	
	
	
	
	
	
	

	Semi-Structured Interviews with Parents and Guardians of ETM Youth
	22m
	1
	22
	1.5
	33
	$32.66n
	$1,077.78

	Semi-Structured Interviews with Employers
	7o
	1
	7
	1
	7
	$77.15p
	$540.05

	Outcome Data
	 
	 
	 
	 
	 
	 
	 

	Customer Satisfaction 
	 
	 
	 
	 
	 
	 
	 

	Satisfaction Data from ETM Youth
	1,197q
	1
	1,197
	0.08
	95.76
	$12.72b
	$1,218.07

	Satisfaction Data from Families of ETM Youth 
	1,197r
	1
	1,197
	0.08
	95.76
	$32.66n
	$3,127.52

	Satisfaction Data from ETM Employers
	32s
	1
	32
	0.08
	2.56
	$77.15p
	$197.50

	Satisfaction Data from ETM Project Partners
	40t
	1
	40
	0.08
	3.2
	$34.38d
	$110.02

	Employment and Education Outcomes
	 
	 
	 
	 
	 
	 
	 

	
	
	
	
	
	
	
	

	Information on Outcomes from ETM Youth 
	240u
	3
	720
	0.07
	50.4
	$34.38d
	$1732.75

	Information on Outcomes Recorded by ETM and AJC Staff
	81v
	12
	972
	0.07
	68.04
	$34.38d
	$2,339.22

	Total
	4,040w
	 
	11,208
	 
	1,558
	 
	$43,945.40



General: The estimates in this table describe the burden created by the efforts to collection data for the ETM demonstrations. A significant portion of the data requested by DOL from the grantees in Attachment A.1 already has its burden accounted for under the PIRL data collection, OMB Control Number 1205-0521. Thus, the burden estimates related to data collection associated with the elements of Attachment A.1 focus on the non-PIRL elements: 13 of the 49 elements in the baseline data collection and 38 of the 86 elements in the referral and service receipt data collection. See Attachment A.1 for element specific details on PIRL status. There are four total data elements listed in Attachment A.1 that have the status “Modified PIRL.” These items have the same data option set as their corresponding PIRL element but may have an abbreviated element description, allow for response by proxy, or specify that enrollment refers to ETM enrollment.
The table reports integer values for the annual number of respondents and responses. In cases when underlying assumptions about totals over the three-year period covered by PRA clearance resulted in a fractional count of respondents per year, that count was rounded upward to the nearest integer. For example, footnote f assumes interviews with the four ETM project directors, twice during data collection period. This means that the annual number of respondents will be (4*2)/3 = 2.67 which is rounded up to 3. When the estimated average burden hours is less than one, the table reports the value as the fraction of 60 minutes. Amounts in the annualized cost column have been rounded to the nearest cent. 
a. Assumes approximately 2,692 youth enrolled in ETM over the three-year demonstration period across all four grantees.
b. The mean hourly wage for ETM grant participants was calculated using a weighted average of the state minimum wages across all four grantees. Weights were based on the total number of youth across each grantee. 
c. Assumes ETM grantee and partner staff will record information about referral pathways for all ETM youth. 
d. The mean hourly wage for ETM Grantee Staff was calculated based on information from the Bureau of Labor Statistics; May 2024 National Industry-Specific Occupational Employment and Wage Estimates found at Community and Social Service Occupations (bls.gov) Community and Social Service Occupations. (SOC code-21-1012) $34.38.
e. Assumes that (i) ETM grantee and partner staff will collect service-receipt data for all ETM youth, (ii) an equal number of youth will be enrolled each year, (iii) the data will be recorded quarterly between when youth enroll and when they exit from ETM or the end of the three-year period covered by PRA clearance (whichever comes first), (iv) and the average length of participation in ETM will be two years.
f. Assumes interviews with the four ETM project directors, twice during data collection period.
g. The mean hourly wage for project directors was calculated based on information from the Bureau of Labor Statistics; May 2024 National Industry-Specific Occupational Employment and Wage Estimates found at Social and Community Service Managers (bls.gov) Social and Community Service Managers. (SOC code-119151) $41.39.
h. Assumes interviews with a total of 16 ETM local site administrators across all four grantees, resulting from two rounds of site visits during data collection period. In each round, 8 local site administrators will be interviewed.
i. Assumes interviews with a total of 48 ETM case managers across all four grantees, resulting from two rounds of site visits during data collection period. In each round, 24 case managers will be interviewed.
j. Assumes a total of 38 interviews with ETM local site administrators across all four grantees, resulting from two rounds of data collection (19 unique ETM local site administrators will be interviewed twice during the data collection period).
k. Assumes a total of 38 interviews with ETM local site administrators across all four grantees, resulting from two rounds of data collection (19 unique ETM local site administrators will be interviewed twice during the data collection period).
l. Assumes 80 interviews across four grantees once during data collection period.
m. Assumes up to 64 interviews across four grantees once during data collection period.
n. The mean hourly wage for parents/guardians of ETM youth was calculated based on information from the Bureau of Labor Statistics; May 2024 National Industry-Specific Occupational Employment and Wage Estimates found at Occupational Employment and Wage Statistics all occupations (SOC code-00-0000) $32.66.
o. Assumes interviews with 20 employers across four grantees, once during data collection period.
p. The mean hourly wage for employer partners was calculated based on information from the Bureau of Labor Statistics; May 2024 National Industry-Specific Occupational Employment and Wage Estimates found at Occupational Employment and Wage Statistics Human Resources Managers (11-3121) $77.15.
q. Assumes satisfaction questions will be asked annually, and 80 percent of youth will respond. Additionally assumes that a two-year average period of youth participation in ETM, resulting in up to two responses from two thirds of youth and at most one response from one third youth during the three-year period covered by PRA clearance.
r. Assumes satisfaction questions will be asked annually, and 80 percent of families will respond. Additionally assumes that a two-year average period of youth participation in ETM, resulting in up to two responses from two thirds of families and at most one response from one third families during the three-year period covered by PRA clearance.
s. Assumes satisfaction questions will be asked annually, and 80 percent of employers will respond. Additionally assumes an average of 8 employer partners across 4 sites (32 employers) responding to annual surveys, all of which will remain throughout the three-year-period covered by the PRA clearance.
t. Assumes satisfaction questions will be asked annually, and 80 percent of project partners will respond. Additionally assumes an average of 10 employer partners across 4 sites, (40 partners), and that all initial project partners will remain on the project during the three-year period covered by PRA clearance.  Project partners include, but are not limited to: Youth agencies and service providers; Disability agencies and service providers; Local health and mental health agencies and providers; Parent organizations and service providers; K-12 local education agencies; American Job Centers (sometimes known as One-Stop Career Centers); One or more community college(s), technical institution(s), four-year colleges/universities, or other education partners that can provide education and training activities; and One or more business or industry partners (such as business membership associations or Chambers of Commerce) that will participate in defining the program strategies and goals and be actively involved in participating in funded project activities.
u. Assumes employment and education information will be collected during the year after youth exit from services, 33 percent of ETM youth will reach the end of the first post-service year during the three-year period covered by PRA clearance, and 80 percent of youth will respond to requests for information.
v. Assumes that ETM and AJC staff will obtain and record information on employment and education for an approximately equal number of youth during the year after youth exit from services, 33 percent of ETM youth will reach the end of the first post-service year during the three-year period covered by PRA clearance, 80 percent of these youth will respond to requests for information, and staff will obtain administrative data for 100 percent of the youth.
w. The total annual number of respondents is a sum of the rows in the table above and does not adjust for potential overlap between respondent groups across rows. The estimated number of unique total respondents across the duration of the data collection period is 3,054, resulting from 2,692 youth, 64 parents/guardians, 226 ETM staff, 32 employers, and 40 ETM project partners.

[bookmark: A13]A.13.  Provide an estimate of the total annual cost burden to respondents or recordkeepers resulting from the collection of information.  (Do not include the cost of any hour burden shown in Items 12 and 14).
Grantees may incur limited one-time costs to modify existing Management Information Systems (MIS) to capture additional data elements required for this collection. Adding the non-PIRL - primarily binary or multichoice - elements to an existing system typically requires updates to database tables, data entry interfaces, validation rules, reporting functions, and system testing. Assuming vendor rates range from $250 to $350 per hour, vendor overhead of 15 percent, and hours per field range from 1 to 4 hours, the estimated one-time modification costs range approximately from $18,000 to $72,000 per grantee, depending on existing system architecture and vendor arrangements.
Consistent with PRA guidance, these one-time costs are annualized over the three-year approval period, resulting in an estimated annual cost burden of approximately $15,000 per grantee. These costs are associated with and equally distributed with the Program Data collection: Baseline Intake Data from ETM Youth; Youth Referral Information Completed by ETM and Partner Staff; and Service Receipt Data for ETM Youth. No additional ongoing recordkeeping costs beyond normal program operations are anticipated.

[bookmark: A14]A.14.  Provide estimates of the annualized cost to the Federal Government.  Also, provide a description of the method used to estimate cost, which should include quantification of hours, operational expenses (such as equipment, overhead, printing, and support staff), any other expense that would not have been incurred without this collection of information.  Agencies also may aggregate cost estimates from Items 12, 13, and 14 into a single table.
[bookmark: _Hlk150863002]The total cost to the Federal government over five years is $3,868,485, an annualized cost to the federal government is $773,697. Costs result from the following two categories: 

a. The annualized cost to the federal government for the evaluation contractor, Abt Global and its partners (Contract Number: DOL #1605DC-18-A-0037/1605C2-23-F-00028, to carry out this evaluation is $759,997. 

b. The annualized cost for federal technical staff to oversee the evaluation is $13,700. This is calculated by the following: an annual level of effort of 200 hours for one Washington, DC-based Federal GS-14 step 1 employee earning $68.50 per hour. (See Office of Personnel Management 2025 Hourly Salary Table at https://www.opm.gov/policy-data-oversight/pay-leave/salaries-wages/salary-tables/pdf/2025/DCB.pdf) Therefore, the annualized cost is 200 hours x $68.50= $13,700. 

The total annualized cost to the federal government is $773,697 ($759,997 + $13,700).

[bookmark: A15]A.15.	Explain the reasons for any program changes or adjustments.
This is a new information collection.

[bookmark: A16]A.16. For collections of information whose results will be published, outline plans for tabulations, and publication.  Address any complex analytical techniques that will be used.  Provide the time schedule for the entire project, including beginning and ending dates of the collection of information, completion of report, publication dates, and other actions.
Planned Analyses. The evaluation will use both quantitative and qualitative methods to address research questions across five domains: engaging participants, increasing capacity, delivering coordinated services, achieving outcomes, and scaling promising practices.
Descriptive Analysis: We will compute simple descriptive statistics (means, medians, percentages) for participant characteristics, service receipt, and outcomes using PIRL and program MIS data. These analyses will be disaggregated by subpopulations (e.g., disability type, age group, geographic region).

Administrative Data Analysis: Employment and earnings outcomes will be measured using NDNH data, and postsecondary education outcomes using NSC data. We will calculate quarterly employment rates, job retention, and credential attainment.

Regression Modeling: Multivariate regression models will be used to examine associations between participant characteristics and outcomes, controlling for confounding factors. For continuous outcomes (e.g., earnings), we will use ordinary least squares (OLS); for binary outcomes (e.g., employment status), logistic regression will be applied. Where appropriate, we will incorporate inverse probability weighting to reduce  selection bias by observed covariates and nonresponse, however, analysis will remain descriptive.

Qualitative Analysis: Interviews data will be transcribed and coded using a qualitative data analysis like Dedoose or Nvivo. We will apply a structured coding scheme aligned with research domains and refine it iteratively. Thematic analysis will identify barriers, facilitators, and promising practices. We will also develop customer journey maps to visualize participant experiences.

Project Schedule. Data collection will begin in Q2 of calendar year (CY) 2026 and will end in Q4 of CY 2028.  After data collection, data will be presented in summary formats, tables, charts, and graphs to illustrate the results.  Several briefs and reports will be developed based on interim findings. In addition, we will prepare a restricted-use data file containing all available data fields obtained during the project (subject to data use restrictions) and a corresponding codebook for use by other researchers. The following exhibit presents the approximate completion dates for data collection and reporting activities.

Exhibit A.5 Data Collection and Reporting Schedule 
	Activity
	Approximate Timing

	Program Data

	Baseline Intake Data from ETM Youth (Section D.1 of Attachment A.1)
	Quarterly extracts from Q2, CY2026 - Q3, CY2028 

	Youth Referral Information Completed by ETM and Partner Staff (Sections D.2-D.9 of Attachment A.1)
	Quarterly extracts from Q2, CY2026 - Q3, CY2028 

	Service Receipt Data for ETM Youth (Sections D.2-D.9 of Attachment A.1)
	Quarterly extracts from Q2, CY2026 - Q3, CY2028 

	Implementation Data

	Implementation Activities

	Semi-Structured Interviews with Staff (Project Directors, ETM Local Site Administrators, and ETM Case Managers)
	Site visit 1: Q2, CY2026
Site visit 2: Q3, CY2027

	Partnering Activities

	Partnering List and Semi-Structured Interviews
	Q2, CY2026
Q3, CY2027

	ETM Program Experiences

	Semi-Structured Interviews with ETM Youth
	Site Visit/Virtual: Q2/Q3, CY2027 

	Semi-Structured Interviews with Parents and Guardians of ETM Youth
	Virtual: Q2/Q3, CY2027

	Semi-Structured Interviews with Employers
	Hybrid: Q2/Q3, CY2027

	Outcome Data

	Customer Satisfaction

	Satisfaction Data from ETM Youth
	At the end of each grant year from CY2026 - CY2028

	Satisfaction Data from Families of ETM Youth
	At the end of each grant year from CY2026 - CY2028

	Satisfaction Data from ETM Employers
	At the end of each grant year from CY2026 - CY2028

	Satisfaction Data from Project Partners
	At the end of each grant year from CY2026 - CY2028

	Education and Employment Outcomesb

	Information on Outcomes Recorded by ETM and AJC Staff
	Quarterly extracts from Q2, CY2026 - Q3, CY2028 

	Reporting

	Implementation and Outcomes Evaluation Report
	Q2, CY2028

	Special Topic Briefs and Briefings
	Through project period, to be determined in coordination with DOL

	Restricted-Use Data File
	Q2, CY2028


Note: The abbreviation CY refers to calendar year, and Q refers to quarter.
a. Includes the collection of program documents as project initiation and as modified. Program documents do not require OMB clearance.
b. Includes the collection of NDNH and NCS data by the evaluation team as annual extracts from Q2 CY2026 - Q1 CY2028, though these data sources do not require OMB clearance under this package.


[bookmark: A17]A.17.  If seeking approval to not display the expiration date for OMB approval of the information collection, explain the reasons that display would be inappropriate.
CEO does not seek approval to not display the expiration date for OMB approval of the information collection.

18.  Explain each exception to the certification statement.
No exceptions are necessary for this information collection.	


