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(To be sent before the interview)
Project Title: Employment Transition Model (ETM) Evaluation Support Services
Project Director: Dr. Hassan Enayati, Abt Global
Sponsor: U.S. Department of Labor Chief Evaluation Office

Introduction
Abt Global has been contracted by the Chief Evaluation Office (CEO) at the U.S. Department of Labor (DOL) to conduct an evaluation on the Employment Transition Model Demonstration Grants or ETM program. This study will examine how the ETM has been implemented across different sites for four state grant recipients. It aims to guide future practices, policies, and demonstration projects at DOL. The evaluation will also offer valuable insights to state workforce boards and program providers to aid them in designing programs and making operational decisions for youth and young adults with disabilities.
We are requesting your participation in an in-person interview to discuss how grantees' ETM projects manage participant recruitment and retention, including the strategies and resources involved, and how it has enhanced capacity through new partnerships and data sharing. We're also interested in learning how grantees' ETM projects compare to standard practices, examining how outcomes are tracked and shared, and exploring promising models for scaling and sustainability. Your input and those of the other staff will help inform the ideas we share with DOL about how to strengthen the program. 
Participation
When your agency received the ETM grant, it also agreed to participate in the evaluation—so, your participation in this interview today is required. There may be some questions that you are unable to answer or that are more appropriate for other staff. If you are unable to answer a question, just let me know, and we’ll move on to the next one. We expect this interview to take about one hour.
With your permission, we would like to audio-record this conversation. The recording will be used to back up our note taking and ensure we have fully captured your comments and ideas. All recorded interviews, together with notes, will be stored in a secure location, and audio files will be destroyed as soon as the recording is transcribed.
Risks and Benefits
There are minimal risks to participating in this interview. There are no direct benefits to your participation in this interview. The information you provide will be used to both further refine the scope and focus of the evaluation and generate takeaways on needs and strategies for further program scaling.
Privacy
The information you provide during the interview will be kept private.  Information you provide may be put in written summary form in reports or you may be quoted. However, we will not identify you by name and will refer to any takeaways summarized from this interview as input from ETM staff.
We also will not identify any participants or their family members by name in the report. To protect their privacy, we ask that you not use the real names of any project participants or their family members during the interview. You can refer to them using pseudonyms.
Questions
[bookmark: _Toc177731368]If you have questions about your rights as a research participant or want to report any issues related to this interview, please call Abt Global's Institutional Review Board toll-free at 877-520-6835. Please leave a message with your first name, the name of the research study that you are calling about (ETM Evaluation), and your phone number with area code. Someone will return your call as soon as possible. Or you can contact the Project Director, Dr. Hassan Enayati, at Hassan.Enayati@abtglobal.com.
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Review of Informed Consent on Day of Interview
Introduction
Hello, thank you again for agreeing to speak with us today! My name is [NAME] and this is my colleague [NAME]. We work for [Abt Global/Westat], a research organization based in Rockville, MD. The U.S. Department of Labor's Chief Evaluation Office has hired Abt Global and its partner Westat to conduct an evaluation of the Employment Transition Model Demonstration Grants, or ETM. This evaluation focuses on how the ETM has been implemented at different sites. It aims to guide future practices, policies, and demonstration projects at Department of Labor. The evaluation will also offer valuable insights to state workforce boards and program providers to help them in designing programs and making operational decisions.
Today, we'd like to understand how implementation of [STATE]’s ETM project is going, including the strategies, services, resources, and collaborations involved. We're also interested in learning how [STATE]’s ETM project compares to standard practices, examining how outcomes are tracked and shared, and exploring promising models for scaling and sustainability. 
We have planned for this interview to last between 60 and 90 minutes. 
Informed Consent Review
You were provided with an informed consent statement explaining your rights as a participant in this study. Before we start the interview, I'd like to review some of the key points of that consent statement with you:
· When your agency received the ETM grant, it also agreed to participate in the evaluation—so, your participation in this interview today is required. There may be some questions that you are unable to answer or that are more appropriate for other staff. If you are unable to answer a question, just let me know, and we’ll move on to the next one.
· The information you provide during the interview will be kept private. The information you provide may be put in written summary form in reports or you may be quoted. However, we will not identify you by name and will refer to any takeaways summarized from this interview as input from ETM staff.
· We also will not identify any participants or their family members by name in the report. To protect their privacy, we ask that you not use the real names of any project participants or their family members during the interview. You can refer to them using pseudonyms.  
· Any electronic notes we have will be stored on Abt's secure server, and any hard copy notes will be stored in a locked filing cabinet. All notes will be destroyed after the project is complete.
Do you have any questions I can answer before we get started? [ANSWER ALL QUESTIONS]
With your permission, I would like to record this interview to help me remember what was said. This recording will not be shared with anyone outside of the ETM Evaluation research team and will be destroyed as soon as the recording is transcribed. 
Are you okay with me recording? [IF YES, START RECORDING]

