D.6 Customer Experience Consent for Participant Interview
Informed Consent Attachment for Parents/Guardians of Youth Under 18 and Participants 18 and Older 
Participant Interviews (to be sent before the interview)
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Project Director: Dr. Hassan Enayati, Abt Global
Sponsor: U.S. Department of Labor Chief Evaluation Office

Introduction
Abt Global and Westat have been hired by the U.S. Department of Labor (DOL) to conduct an evaluation on the Employment Transition Model Demonstration Grants or ETM program, [add local name]. As part of our evaluation, we are interviewing participants about their experiences with the services provided, employment opportunities, and interaction with staff, as well as other questions that help us better understand the overall experience of participating in ETM. 
You may remember signing a consent form when you joined the ETM program to participate in the research study. We are now contacting you to invite you to participate in the interview.
Participation
Your [or your child’s] participation in this interview is voluntary. There is no penalty if you [or your child] decide not to participate. If you agree [“for them”] to participate, you are giving your consent [“for them”] to participate and affirming that you are here [or “they will be here”] voluntarily. You [or “your child”] may refuse to answer any questions during the interview without consequence. The interview should take about an hour to complete; however, we can take break(s) as needed. Interviews will take place in private spaces within public places, such as a local office or school office, or via an online video conferencing platform. As a token of appreciation for your time, you [or “your child”] will receive a $50 gift card.
With your permission, we would like to audio-record this conversation. The recording will be used to back up our note taking and ensure we have fully captured your comments and ideas. All recorded interviews, together with notes, will be stored in a secure location, and audio files will be destroyed as soon as the recording is transcribed. 
Risks and Benefits
The research team has taken careful steps to reduce the risks of participating in this study. Even so, you [or “your child”] may still face some risks. These risks may include asking you to provide answers to questions that you [or “your child”] may consider personal or sensitive. Another risk is if someone outside of the study sees your [or “your child’s”] interview information. 
Although you [or “your child”] may not benefit directly from this study, your input will help the state and federal government to design better programs. 
Privacy
The information you [or “your child”] provide during the interview will be kept private. You [or “your child”] will never be identified by name. The information you [or “your child”] provide may be put in written summary form in reports or you may be quoted. 
We will not share children's responses with parents. There is one exception to us keeping your child's answers private. If they tell us that they or someone else is at risk of harm, we may need to report it to an appropriate agency.
Questions
If you have questions about your [or “your child’s”] rights as a research participant or concerns, please call Abt Global's Institutional Review Board toll-free at 877-520-6835. Please leave a message with your first name, the name of the research study that you are calling about (ETM Evaluation), and your phone number with area code. Someone will return your call as soon as possible. Or you can contact the Project Director, Dr. Hassan Enayati, at Hassan.Enayati@abtglobal.com. 


