Attachment D.3
OMB Control No: 1290-0NEW
Expiration Date: TBD

[bookmark: _Toc184638291][bookmark: _Toc177731375][bookmark: _Toc184638297][bookmark: _Toc191895486]Customer Experience Study Instruments 
Semi-Structured Interviews with Employment Transition Model (ETM) Employers 
Public reporting burden for this data collection instrument is estimated to average 1 hour burden per response. The burden estimate includes the time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing the interview. This collection of information is voluntary. You are not required to respond to this collection of information unless it displays a valid OMB control number.  Please send comments regarding the burden estimate or any other aspect of this collection of information to U.S. Department of Labor, Chief Evaluation Office, 200 Constitution Ave NW, Washington, DC 20210 or ChiefEvaluationOffice@dol.gov, and reference OMB control number 1290-0NEW.  NOTE: Please do not send your completed interview to this address
Introduction  
Hello, my name is _____ and I'll be leading our discussion today. Thank you for providing permission for this discussion to be recorded when you completed the consent form, I will start the recording now. 

Position and responsibilities
I want to start off by asking a bit about your company. 
1. What kind of business or industry is [COMPANY NAME] in?
2. What is your role at [COMPANY NAME] and what are your day-to-day responsibilities? 
Nature of partnerships
Thank you. Let's begin with describing [COMPANY NAME]'s partnership with the [ETM LOCAL PROGAM NAME] program at [LOCAL SITE NAME].
3. How long has [COMPANY NAME] been working with [LOCAL SITE NAME]?
4. How would you describe the partnership, in terms of what you each contribute?
5. Thinking back to the start of your partnership, how did it come to be? 
a. [PROBE]: What factors influenced your decision to work with [LOCAL SITE NAME]?
6. How, if at all, has your partnership changed since those early days?
Placements and ETM support
We understand from [LOCAL SITE NAME] that [LOCAL PROGRAM NAME] participants have been placed in [NAME TYPES OF WORK BASED LEARNING (WBL) OR COMPETITIVE INTEGRATED EMPLOYMENT (CIE) POSITIONS]. We'd like to hear how those placements are going. We ask you to try not to identify the [LOCAL PROGRAM NAME] participants by name in this interview.
7. What skills and experiences are the young people in those positions gaining by working at [COMPANY NAME]?
a. How do you see them applying those skills and experiences in their future careers? 
8. What challenges have you observed among the young people placed in positions with [COMPANY NAME] by [LOCAL SITE NAME]?
a. [PROBE]: How are these different from challenges you might observe with young people you hire through other means? For example, how do their basic math skills, like computation or problem-solving, compare?
9. What types of support have you observed or are aware that [LOCAL SITE NAME] provided to the youth they have placed to work at [COMPANY NAME]?
a. [PROBE]: How effective have these supports been?
b. [PROBE]: How do you think [LOCAL SITE NAME] could enhance its support to the young people it has placed with your company? 
ETM project and business goals
Finally, I want to ask you about the business case for your partnership with [LOCAL SITE NAME]. All partnerships happen because they benefit the parties involved, in some way, that's what makes the investment worthwhile. 
10. Can you provide examples of specific business goals that have been met through your partnership with [LOCAL SITE NAME]'s [LOCAL PROGRAM NAME] program?
[PROBE]: How do you measure the success of your partnership with [LOCAL SITE NAME]'s [LOCAL PROGRAM NAME] program in terms of business outcomes?
11. On the flip side, what are the costs, if any, to your company of your partnership with [LOCAL SITE NAME]'s [LOCAL PROGRAM NAME]?
Other 
12. Is there anything else you would like to explain about the [LOCAL PROGRAM NAME] program that you wanted to cover, or that I didn't ask you about, but you think I should know?
Thank you again for your time! [TURN OFF RECORDING]
