OMB Control Number:  0690-0030
Expiration Date:  7/31/2026
NOAA/National Environmental Satellite, Data, and Information Service (NESDIS) 
Office of Satellite and Product Operations (OSPO) User Services Intake Form

1.  What is your email address?*

2.  With what sector do you identify? 
· Academia
· Industry
· International Government
· Recreational
· U.S. government
· Other:   _____________________________

3.  How do you receive your data? 
· NESDIS Production Distribution and Access (PDA) System sub service
· NOAA Open Data Dissemination (NODD) Program
· NOAA Comprehensive Large Array-data Stewardship System (CLASS)
· National Centers for Environmental Information (NCEI)
· OSPO webpages
· Third parties
· Other:  _____________________________

4.  What NESDIS products do you use? 

5.  How do you use this data? 

6. How may we assist you today?* 

* questions with asterisks are required. 

Public Burden Statement
[bookmark: _gjdgxs]A Federal agency may not conduct or sponsor, and a person is not required to respond to, nor shall a person be subject to a penalty for failure to comply with an information collection subject to the requirements of the Paperwork Reduction Act of 1995 unless the information collection has a currently valid OMB Control Number. The approved OMB Control Number for this information collection is 0690-0030. Without this approval, we could not conduct this survey/information collection. Public reporting for this information collection is estimated to be approximately 5 minutes per response, including the time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the information collection. All responses to this information collection are voluntary. The purpose of this survey is to identify the OHC needs of NOAA and other operational users in order to make an effective plan to retire the Legacy algorithm and implement an updated algorithm, as well as to collect information on needs related to potential new capabilities. Send comments regarding this burden estimate or any other aspect of this information collection, including suggestions for reducing this burden to the NOAA/OSPO, Jessica Shallcross, jessica.shallcross@noaa.gov.

Privacy Act Statement
Authority:  The collection of this information is authorized under 5 U.S.C. § 301, Departmental regulations which authorizes the operations of an executive agency, including the creation, custodianship, maintenance and distribution of records, and 15 U.S.C. 1512, Powers and duties of Department.

Purpose:  NOAA collects limited information, such as name, address, phone number, or email address for a variety of purposes.  This information will be used to respond to user inquiries or provide services requested by the user. 

Routine Uses:  Disclosure of this information is permitted under the Privacy Act of 1974 (5 U.S.C. Section 552a) to be shared among Department staff for work-related purposes.  Disclosure of this information is also subject to all of the published routine uses as identified in the Privacy Act System of Records Notice COMMERCE/NOAA-11, Contact Information for Members of the Public Requesting or Providing Information Related to NOAA’s Mission.

Disclosure:   Furnishing this information is voluntary.  By providing this information, you are consenting to the use of that information only for the purpose for which it is submitted.

