CEDSCI Data Dissemination Application Usability Testing
Adult Testing Interview Participant Informed Consent Form

What is the purpose of this usability testing interview?
The U.S. Census Bureau is conducting usability testing to improve one of its websites. The Census Bureau routinely conducts many different usability evaluations to tests the wording, layout and behavior of products, such as Web sites and online surveys and questionnaires in order to obtain the best information possible. The purpose of this testing is to get feedback to improve the design and layout of the website for data dissemination.

What will happen if I take part in this interview?
Participants will be asked to perform several search and retrieval tasks and provide their thoughts and opinions about their engagement with the website for obtaining the necessary information during a 60-minute interview. The interview will be conducted via a secure video conferencing app. The interview will be conducted by a Census Bureau staff member.
In order to have a complete record of your comments, we will audio and video record your usability testing interview. Only staff directly involved in the usability testing project will have access to the recording. Your participation is voluntary and your answers will remain strictly confidential.

How much time is required to participate?
The interview will last approximately 1 hour.

How will my privacy be protected?
The purpose of collecting this information is to optimize the CEDSCI's application’s usability through iterative usability evaluations during the entire lifecycle of the product design and development. The authority for the collection of the CEDSCI Usability Evaluation (0690-0030) is provided under 44 U.S.C. § 3506(d)(2). Personally identifiable information collected includes name, address, telephone/cell phone number, DOB or age, and email address.
Disclosure of the information provided to us is permitted under the Privacy Act of 1974 (5 U.S.C. § 552a) and may be shared with other Census Bureau staff for work-related purposes. Disclosure of this information is also subject to all of the published routine uses as identified in the Privacy Act System of Records Notice DEPT-20, Biographical Files and Social Networks. Furnishing this information is Voluntary. Failure to do so will result in the inability of the program area to determine if the application is easy to navigate for all users.
Employees and contractors received training on privacy and confidentiality policies and practices.  Access to PII/BII is restricted to authorized personnel only and FedRAMP-approved computer systems that maintain sensitive information are in compliance with the Federal Information Security Management Act. Only staff, contractors, and sponsors associated with this project have access to the information. The Census Bureau is not permitted to release your statements in a way that could identify you. 

How will I be compensated?
You will receive $40 incentive for participating in the interview online, if you are not a federal government employee.

What if I have questions about the interview?
If you have questions or concerns about the interview, you may contact ced.cedsci.usability.list@census.gov.
This information collection has been approved by the Office of Management and Budget (OMB). You can validate that this survey is a legitimate federally approved information collection using the Office of Management and Budget's approval number 0690-0030, which expires July 31, 2026. Without this approval, we could not conduct this study. Send comments regarding this estimate or any other aspect of this survey, including suggestions for reducing the time it takes to complete this survey to ced.cedsci.usability.list@census.gov.

Participant’s Agreement:
I have read the information provided above. I voluntarily agree to participate in this usability testing interview.

