Addendum to the Supporting Statement for Form HA-L90 and HA-L90-OP1
Request to Show Cause for Failure to Appear
20 CFR 404.938, 20 CFR 416.1438, and 20 CFR 404.957(b)(i) and (ii)
OMB No. 0960-0794

Minor Revisions to the Collection Instruments

SSA is making the following revisions:

· Change #1:   We removed all instances of “Office of Hearings Operations” on both the HA-L90 and HA-L90-OP1.

· Justification #1:  We made this change due to a reorganization. 

· Change #2:  We are revising the Privacy Act Statement on this form.

· Justification #2:  SSA’s Law and Policy is conducting a systematic review of SSA’s Privacy Act Statements on agency forms.  As a result, SSA is updating the Privacy Act Statement on this form.


Public Comments on the Information Collection

60-Day Comment Period Federal Register Notice (FRN):
The 60-day Comment Period began on March 23, 2026, and ended on May 22, 2026, at 11:59pm.  We received one public comment on the 60-Day Comment Period FRN from 1 commenter.  We acknowledge and appreciate the thoughtful feedback from the commenter, and we responded to the comments below:

Comment to recommend changes to the form to Show Cause for Failure to Appear

· Comment #1:  Community Legal Services of Philadelphia (CLS) opined that this form is critical, as it asks claimants to identify why they missed their hearing.  Further, CLS expressed that whether the respondents’ hearings are rescheduled hinges entirely on their response, which SSA has solicited in an open-ended way.  While CLS stated that they appreciate that this form is short and concise, they also know that the concept of “good cause” is complicated and may not be understood by many claimants – particularly those who are pro se or have cognitive deficits. 

CLS recommend that, in addition to the open-ended question already on the form, SSA should also add several check boxes with common issues that cause people to miss a hearing that are relevant to the good cause determination such as:
􀀃 I did not ever receive notice of the hearing
􀀃 I got sick and could not come

· SSA Response #1:  SSA carefully considered this suggestion; however, we respectfully decline to adopt the recommended changes to the Request to Show Cause for Failure to Appear (Form HA-L90).  We believe that expanding the form to include a broader, more detailed list of examples may inadvertently create confusion or imply limitations on the types of circumstances claimants may raise.  We maintain that the current format of the form, for which we created an open-ended text box, is both straightforward and flexible, as it allows claimants to provide individualized explanations in an open response format.  For these reasons, we will maintain the form in its current state.


