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Comprehensive List of SSA-4570 Data Elements
This table provides a comprehensive list of the data elements in the original version and proposed revised version of the Form SSA-4570 (Protection and Advocacy for Beneficiaries of Social Security [PABSS] Annual Program Performance Report [PPR]) and details the change, if any, by field.   
	SSA-4570 – Original Version
	SSA-4570 – Revised Version
	Revision Notes

	Q#
	Question
	Response Options
	Q#
	Question
	Response Options
	

	
	
	
	A.0
	Fiscal Year:
	[Open numeric response]
	New question added – Request for the fiscal year the report covers. 

	0
	Reporting Period
From:
	[Open numeric date response]
	A.0
	Reporting Period
From: 
	[Open numeric date response]
	Question numbering change only – no change to question or response options.

	0
	Reporting Period
To: 
	[Open numeric date response]
	A.0
	Reporting Period
To: 
	[Open numeric date response]
	Question numbering change only – no change to question or response options.

	0
	Agency Name:
	[Open response]
	A.1
	Protection & Advocacy (P&A) Identification 
Name of Organization/P&A:
	[Open response]
	Question revision – Revised to clarify the request.

	0
	State:
	[Open response]
	A.1
	Protection & Advocacy (P&A) Identification 
State or Territory:
	[Open response]
	Question revision – Revised to clarify the request.

	0
	PABSS Grant Award Number:
	[Open numeric response]
	A.1
	Protection & Advocacy (P&A) Identification 
Grant Number:
	[Open numeric response]
	Question revision – Revised to clarify the request.

	0
	Agency Address:
	[Open response]
	A.2
	Main Office 
Organization Address:
	[Open response]
	Question revision – Revised to become four separate questions to ensure collection of the complete address for the main office.

	
	
	
	A.2
	Main Office 
City:
	[Open response]
	Question revision – Revised to become four separate questions to ensure collection of the complete address for the main office.

	
	
	
	A.2
	Main Office 
State/Territory:
	[Open response]
	Question revision – Revised to become four separate questions to ensure collection of the complete address for the main office.

	
	
	
	A.2
	Main Office 
Zip Code:
	[Open numeric response]
	Question revision – Revised to become four separate questions to ensure collection of the complete address for the main office.

	
	
	
	A.2
	Main Office 
Telephone Number:
	[Open phone number response]
	New question added – Request for main office telephone number to ensure maintenance of current contact information.   

	
	
	
	A.2
	Main Office 
Toll-Free Number:
	[Open phone number response]
	New question added – Request for main office toll-free number to ensure maintenance of current contact information.

	
	
	
	A.2
	Main Office 
Website Address:
	[Open response]
	New question added – Request for website address to ensure maintenance of current contact information.

	
	
	
	A.2
	Main Office 
Organization Email Address: 
	[Open response]
	New question added – Request for organization email address to ensure maintenance of current contact information. 

	0
	PABSS Coordinator:
	[Open response]
	
	
	
	Existing question removed – Information can be obtained from alternative sources

	0
	Report Prepared By: 
	[Open response]
	A.3
	Person Completing Report 
Name:
	[Open response]
	Question revision – Revised to clarify the request.

	
	
	
	A.3
	Person Completing Report 
Position Title:
	[Open response]
	New question added – Request for the position title of the person completing the report.  

	0
	Telephone Number: 
	[Open phone number response]
	A.3
	Person Completing Report 
Telephone Number:
	[Open phone number response]
	Question numbering change only – no change to question or response options.

	
	
	
	A.3
	Person Completing Report 
Extension:
	[Open numeric response]
	New question added – Request added to allow responders to include their telephone extension. 

	0
	Email Address: 
	[Open response]
	A.3
	Person Completing Report 
Email Address: 
	[Open response]
	Question numbering change only – no change to question or response options.

	0
	Fax Number: 
	[Open fax number response]
	
	
	
	Existing question removed – Information can be obtained from alternative sources.

	0
	Date Submitted: 
	[Open numeric date response]
	
	
	
	Existing question removed – Information can be obtained from alternative sources.

	1A.1
	Information and Referral (I&R)
How many individuals received I&R under PABSS funding during the reporting period?
	[Open numeric response]
	B.1
	Provide the number of PABSS eligible individuals who received I&R assistance under the PABSS program during the reporting period. Do not count individuals more than once for this response:
	[Open numeric response]
	Question revision – Revised to clarify the request.

	
	
	
	B.2
	Provide the number of PABSS related I&R requests made during the reporting period. Include all PABSS related I&R requests. If you receive more than one request from the same PABSS eligible individual, count each issue separately. This number may exceed the number listed in B.1:
	[Open numeric response]
	New question added – Request added to better understand the number of PABSS related I&R requests received. 

	
	
	
	C.1
	Indicate the number of new PABSS eligible clients:
	[Open numeric response]
	New question added – Request added to better understand the number of new PABSS clients. 

	1A.
6b
	Beneficiary Services (provide counts by type of benefits)
Social Security Disability (SSDI) eligible:
	[Open numeric response]
	C.2a
	Type of Social Security administered benefit the new PABSS eligible clients received at the time PABSS staff open a case. The total should match the number of new PABSS eligible clients listed in C.1: 
SSDI related benefits
	[Open numeric response]
	Question revision – Revised to clarify the request.

	1A.
6a
	Beneficiary Services (provide counts by type of benefits)
Supplemental Security Income (SSI) eligible:
	[Open numeric response]
	C.2b
	Type of Social Security administered benefit the new PABSS eligible clients received at the time PABSS staff open a case. The total should match the number of new PABSS eligible clients listed in C.1:
SSI related benefits
	[Open numeric response]
	Question revision – Revised to clarify the request.

	1A.
6c
	Beneficiary Services (provide counts by type of benefits)
Eligible for both SSI and SSDI:
	[Open numeric response]
	C.2c
	Type of Social Security administered benefit the new PABSS eligible clients received at the time PABSS staff open a case. The total should match the number of new PABSS eligible clients listed in C.1:
Both SSDI and SSI
	[Open numeric response]
	Question revision – Revised to clarify the request.

	
	
	
	C.2d
	Type of Social Security administered benefit the new PABSS eligible clients received at the time PABSS staff open a case. The total should match the number of new PABSS eligible clients listed in C.1:
Total
	[Calculated field]
	New question added – Automated validation check added to detect and flag discrepancies or errors. 

	
	
	
	C.3a
	Employment status of the new PABSS eligible client at the time PABSS staff open a case. The total should match the number of new PABSS eligible clients listed in C.1:
Full-time employment or self-employment
	[Open numeric response]
	New question added – Request for employment status of new PABSS clients before the provision of services to better understand impact of services on employment status.  

	
	
	
	C.3b
	Employment status of the new PABSS eligible client at the time PABSS staff open a case. The total should match the number of new PABSS eligible clients listed in C.1:
Part-time employment or self-employment
	[Open numeric response]
	New question added – Request for employment status of new PABSS clients before the provision of services to better understand impact of services on employment status.

	
	
	
	C.3c
	Employment status of the new PABSS eligible client at the time PABSS staff open a case. The total should match the number of new PABSS eligible clients listed in C.1:
Not working; preparing for employment or self-employment
	[Open numeric response]
	New question added – Request for employment status of new PABSS clients before the provision of services to better understand impact of services on employment status.

	
	
	
	C.3d
	Employment status of the new PABSS eligible client at the time PABSS staff open a case. The total should match the number of new PABSS eligible clients listed in C.1:
Total
	[Calculated field]
	New question added – Automated validation check added to detect and flag discrepancies or errors.

	1A.5
	Provide counts of individuals served during the reporting period who were - Age 14 to 25:
	[Open numeric response]
	C.4a
	Age of new PABSS eligible clients at the time PABSS staff open a case. The total should match the number of new PABSS eligible clients listed in C.1: 
Youth aged 14 through 17
	[Open numeric response]
	Question revision – Revised to become two separate questions to better understand the youth population served. 

	
	
	
	C.4b
	Age of new PABSS eligible clients at the time PABSS staff open a case. The total should match the number of new PABSS eligible clients listed in C.1: 
Youth aged 18 through 25
	[Open numeric response]
	Question revision – Revised to become two separate questions to better understand the youth population served.

	
	
	
	C.4c
	Age of new PABSS eligible clients at the time PABSS staff open a case. The total should match the number of new PABSS eligible clients listed in C.1: 
Working age beneficiaries – age 26 through Full Retirement Age (FRA)
	[Open numeric response]
	New question added – Request added to capture the number of new adult PABSS clients before the provision of services. 

	
	
	
	C.4d
	Age of new PABSS eligible clients at the time PABSS staff open a case. The total should match the number of new PABSS eligible clients listed in C.1: 
Total
	[Calculated field]
	New question added – Automated validation check added to detect and flag discrepancies or errors.

	
	
	
	C.5
	Provide the number of PABSS eligible clients with cases open at the end of the last reporting period and carried into the start of this reporting period:
	[Open numeric response]
	New question added – Request for the number of cases carried over to this reporting period. 

	
	
	
	C.6a
	Section C Totals: 
Enter the number provided in C.1 (Total number of new PABSS eligible clients)
	[Calculated field]
	New question added –Calculated field to alert respondents to any missing or inconsistent information.

	
	
	
	C.6b
	Section C Totals: 
Enter number provided in C.5 (Total number of PABSS eligible clients with open PABSS cases at the start of the reporting period)
	[Calculated field]
	New question added –Calculated field to alert respondents to any missing or inconsistent information.

	
	
	
	C.6c
	Section C Totals: 
Total number of PABSS eligible clients served during the reporting period (Add numbers listed in 6a and 6b)
	[Calculated field]
	New question added –Calculated field to determine the total number of clients served and to alert respondents to any missing or inconsistent information.

	1A.
3a
	Please provide counts of individuals served by Race
American Indian or Alaska Native:
	[Open numeric response]
	
	
	
	Existing question removed –Eliminated request for race data to comply with recent Executive Orders regarding the collection of sex, race and ethnicity data.

	1A.
3b
	Please provide counts of individuals served by Race
Asian:
	[Open numeric response]
	
	
	
	Existing question removed –Eliminated request for race data to comply with recent Executive Orders regarding the collection of sex, race and ethnicity data.

	1A.
3c
	Please provide counts of individuals served by Race
Black or African American:
	[Open numeric response]
	
	
	
	Existing question removed –Eliminated request for race data to comply with recent Executive Orders regarding the collection of sex, race and ethnicity data.

	1A.
3d
	Please provide counts of individuals served by Race
Native Hawaiian or Other Pacific Islander:
	[Open numeric response]
	
	
	
	Existing question removed –Eliminated request for race data to comply with recent Executive Orders regarding the collection of sex, race and ethnicity data.

	1A.
3e
	Please provide counts of individuals served by Race
White:
	[Open numeric response]
	
	
	
	Existing question removed –Eliminated request for race data to comply with recent Executive Orders regarding the collection of sex, race and ethnicity data.

	1A.
4a
	Please provide counts of individuals served by Ethnicity
Hispanic or Latino:
	[Open numeric response]
	
	
	
	Existing question removed –Eliminated request for race data to comply with recent Executive Orders regarding the collection of sex, race and ethnicity data.

	1A.
4b
	Please provide counts of individuals served by Ethnicity
Not Hispanic or Latino:
	[Open numeric response]
	
	
	
	Existing question removed –Eliminated request for race data to comply with recent Executive Orders regarding the collection of sex, race and ethnicity data.

	1A.
2a
	PABSS Service Requests
How many individuals had open PABSS service requests at the start of the reporting period?
	[Open numeric response]
	D.1
	Indicate the total number of PABSS cases that were open at the end of the last reporting period and carried over into this reporting period, regardless of whether the case reached a resolution during the current reporting period:
	[Open numeric response]
	Question revision – Revised to clarify the request.

	1A.
2b
	PABSS Service Requests
Indicate the number of PABSS service requests added during the reporting period:
	[Open numeric response]
	D.2
	Indicate the number of new PABSS cases opened during this reporting period:
	[Open numeric response]
	Question revision – Revised to clarify the request.

	1B.
1b
	Provide counts of PABSS service requests and the area of concern in the reporting period
Employment discrimination:
	[Open numeric response]
	D.3a
	In the chart below, indicate the barrier to current or potential employment that PABSS staff identified and worked to address by opening a PABSS case. PABSS staff may open more than one case for each PABSS eligible client. The numbers in this section refer only to cases opened during the reporting period and the total should match the number of new PABSS eligible clients listed in D.2: 
Employment discrimination (other than Reasonable Accommodation)
	[Open numeric response]
	Question revision – Revised to clarify the request.

	1B.
1c
	Provide counts of PABSS service requests and the area of concern in the reporting period
Employment Services (Vocational Rehabilitation (VR), Employment Networks (EN), other supports):
	[Open numeric response]
	D.3b
	In the chart below, indicate the barrier to current or potential employment that PABSS staff identified and worked to address by opening a PABSS case. PABSS staff may open more than one case for each PABSS eligible client. The numbers in this section refer only to cases opened during the reporting period and the total should match the number of new PABSS eligible clients listed in D.2: 
Employment Network services
	[Open numeric response]
	Question revision – Revised to become two separate questions to better understand the PABSS services requested (see D.3j).

	1B.
1d
	Provide counts of PABSS service requests and the area of concern in the reporting period
Employment Support (Assistive Technology, supportive employment, sheltered work, accommodations):
	[Open numeric response]
	D.3c
	In the chart below, indicate the barrier to current or potential employment that PABSS staff identified and worked to address by opening a PABSS case. PABSS staff may open more than one case for each PABSS eligible client. The numbers in this section refer only to cases opened during the reporting period and the total should match the number of new PABSS eligible clients listed in D.2: 
Employment supports
	[Open numeric response]
	Question revision – Revised to become two separate questions to better understand the PABSS services requested (see D.3g).

	1B.
1g
	Provide counts of PABSS service requests and the area of concern in the reporting period
Healthcare (includes personal health service issues):
	[Open numeric response]
	D.3d
	In the chart below, indicate the barrier to current or potential employment that PABSS staff identified and worked to address by opening a PABSS case. PABSS staff may open more than one case for each PABSS eligible client. The numbers in this section refer only to cases opened during the reporting period and the total should match the number of new PABSS eligible clients listed in D.2: 
Health care
	[Open numeric response]
	Question revision – Revised to clarify the request.

	1B.
1h
	Provide counts of PABSS service requests and the area of concern in the reporting period
Housing:
	[Open numeric response]
	D.3e
	In the chart below, indicate the barrier to current or potential employment that PABSS staff identified and worked to address by opening a PABSS case. PABSS staff may open more than one case for each PABSS eligible client. The numbers in this section refer only to cases opened during the reporting period and the total should match the number of new PABSS eligible clients listed in D.2: 
Housing 
	[Open numeric response]
	Question numbering change only – no change to question or response options.

	
	
	
	D.3f
	In the chart below, indicate the barrier to current or potential employment that PABSS staff identified and worked to address by opening a PABSS case. PABSS staff may open more than one case for each PABSS eligible client. The numbers in this section refer only to cases opened during the reporting period and the total should match the number of new PABSS eligible clients listed in D.2: 
Overpayment assistance
	[Open numeric response]
	New question added – Request added to better understand the PABSS services requested.

	1B.
1d
	Provide counts of PABSS service requests and the area of concern in the reporting period
Employment Support (Assistive Technology, supportive employment, sheltered work, accommodations):
	[Open numeric response]
	D.3g
	In the chart below, indicate the barrier to current or potential employment that PABSS staff identified and worked to address by opening a PABSS case. PABSS staff may open more than one case for each PABSS eligible client. The numbers in this section refer only to cases opened during the reporting period and the total should match the number of new PABSS eligible clients listed in D.2: 
Reasonable accommodations
	[Open numeric response]
	Question revision – Revised to become two separate questions to better understand the PABSS services requested (see D.3c).

	
	
	
	D.3h
	In the chart below, indicate the barrier to current or potential employment that PABSS staff identified and worked to address by opening a PABSS case. PABSS staff may open more than one case for each PABSS eligible client. The numbers in this section refer only to cases opened during the reporting period and the total should match the number of new PABSS eligible clients listed in D.2: 
Representative Payee issues 
	[Open numeric response]
	New question added – Request added to better understand the PABSS services requested.

	1B.
1k
	Provide counts of PABSS service requests and the area of concern in the reporting period
Transportation:
	[Open numeric response]
	D.3i
	In the chart below, indicate the barrier to current or potential employment that PABSS staff identified and worked to address by opening a PABSS case. PABSS staff may open more than one case for each PABSS eligible client. The numbers in this section refer only to cases opened during the reporting period and the total should match the number of new PABSS eligible clients listed in D.2: 
Transportation
	[Open numeric response]
	Question numbering change only – no change to question or response options.

	1B.
1c
	Provide counts of PABSS service requests and the area of concern in the reporting period
Employment Services (Vocational Rehabilitation (VR), Employment Networks (EN), other supports):
	[Open numeric response]
	D.3j
	In the chart below, indicate the barrier to current or potential employment that PABSS staff identified and worked to address by opening a PABSS case. PABSS staff may open more than one case for each PABSS eligible client. The numbers in this section refer only to cases opened during the reporting period and the total should match the number of new PABSS eligible clients listed in D.2: 
Vocational Rehabilitation services
	[Open numeric response]
	Question revision – Revised to become two separate questions to better understand the PABSS services requested (see D.3b).

	1B.
1f
	Provide counts of PABSS service requests and the area of concern in the reporting period
Entitlements, Health Insurance and Benefits Planning:
	[Open numeric response]
	D.3k
	In the chart below, indicate the barrier to current or potential employment that PABSS staff identified and worked to address by opening a PABSS case. PABSS staff may open more than one case for each PABSS eligible client. The numbers in this section refer only to cases opened during the reporting period and the total should match the number of new PABSS eligible clients listed in D.2: 
Work incentive counseling
	[Open numeric response]
	Question revision – Revised to clarify the request.

	1B.
1a
	Provide counts of PABSS service requests and the area of concern in the reporting period
Education:






	[Open numeric response]
	D.3l
	In the chart below, indicate the barrier to current or potential employment that PABSS staff identified and worked to address by opening a PABSS case. PABSS staff may open more than one case for each PABSS eligible client. The numbers in this section refer only to cases opened during the reporting period and the total should match the number of new PABSS eligible clients listed in D.2: 
Youth and education services
	[Open numeric response] 
	Question revision – Revised to become one question to better understand the PABSS services requested.

	1B.
1j
	Provide counts of PABSS service requests and the area of concern in the reporting period
Transition Services:
	[Open numeric response]
	
	
	
	

	
	
	
	D.3m
	In the chart below, indicate the barrier to current or potential employment that PABSS staff identified and worked to address by opening a PABSS case. PABSS staff may open more than one case for each PABSS eligible client. The numbers in this section refer only to cases opened during the reporting period and the total should match the number of new PABSS eligible clients listed in D.2: 
Assistance with caregiving 
	[Open numeric response]
	New question added – Request added to better understand the PABSS services requested.

	1B.
1e
	Provide counts of PABSS service requests and the area of concern in the reporting period
Employment - other issues:
	[Open numeric response]
	D.3n
	In the chart below, indicate the barrier to current or potential employment that PABSS staff identified and worked to address by opening a PABSS case. PABSS staff may open more than one case for each PABSS eligible client. The numbers in this section refer only to cases opened during the reporting period and the total should match the number of new PABSS eligible clients listed in D.2: 
Other - describe below in number 4. 
	[Open numeric response]
	Question revision – Revised to clarify the request.

	1B.1
	Provide counts of PABSS service requests and the area of concern in the reporting period
Total PABSS service requests during the reporting period:
	[Calculated field]
	D.3o
	In the chart below, indicate the barrier to current or potential employment that PABSS staff identified and worked to address by opening a PABSS case. PABSS staff may open more than one case for each PABSS eligible client. The numbers in this section refer only to cases opened during the reporting period and the total should match the number of new PABSS eligible clients listed in D.2: 
Total 
	[Calculated field]
	Question revision – Revised to clarify the request.

	1B.
1i
	Provide counts of PABSS service requests and the area of concern in the reporting period
Support Services (other than employment):
	[Open numeric response]
	
	
	
	Existing question removed – Eliminated request for non-employment related support; information will be captured in “Other”. 

	
	
	
	D.4
	If you indicated “Other” in D.3.n, describe here:
	[Open response]
	New question added – Request for a description of the other employment barriers to better understand barriers. 

	
	
	
	D.5a
	Indicate the total number of open PABSS cases during the reporting period: 
Enter the number provided in D.1. (Total number of PABSS cases carried over from the previous reporting period)
	[Calculated field]
	New question added –Calculated field to alert respondents to any missing or inconsistent information.

	
	
	
	D.5b
	Indicate the total number of open PABSS cases during the reporting period: 
Enter the number provided in D.2. (Total number of new PABSS cases opened during the reporting period)
	[Calculated field]
	New question added –Calculated field to alert respondents to any missing or inconsistent information.

	
	
	
	D.5c
	Indicate the total number of open PABSS cases during the reporting period: 
Total number of open PABSS cases in the reporting period (Add numbers listed in 5a and 5b)
	[Calculated field]
	New question added –Calculated field to alert respondents to any missing or inconsistent information.

	
	
	
	D.6
	Indicate the number of cases that remained open at the end of the last day of the reporting period:
	[Open numeric response]
	New question added – Request for the number of cases still open at the end of the current reporting period to better understand case number reported. 

	1A.
2c
	PABSS Service Requests
Total number of PABSS service requests closed during the reporting period:
	[Open numeric response]
	E.1
	How many PABSS cases did you close during the reporting period?
	[Open numeric response]
	Question revision – Revised to clarify the request.

	1C.
1a
	PABSS Case Resolution - show case resolution type in the reporting period
Issue Resolved in Individual’s Favor:
	[Open numeric response]
	E.2a
	Indicate the number of PABSS cases closed under each of the following categories. The total should match E.1, the number of cases closed during the reporting period.
Fully favorable resolution
	[Open numeric response]
	Question revision – Revised to clarify the request.

	1C.
1b
	PABSS Case Resolution - show case resolution type in the reporting period
Issue Partially Resolved in Individual’s Favor:
	[Open numeric response]
	E.2b
	Indicate the number of PABSS cases closed under each of the following categories. The total should match E.1, the number of cases closed during the reporting period.
Partially favorable resolution
	[Open numeric response]
	Question revision – Revised to clarify the request.

	1C.
1c
	PABSS Case Resolution - show case resolution type in the reporting period
Issue not resolved in Individual’s Favor:
	[Open numeric response]
	E.2c
	Indicate the number of PABSS cases closed under each of the following categories. The total should match E.1, the number of cases closed during the reporting period.
Unfavorable resolution
	[Open numeric response]
	Question revision – Revised to clarify the request.

	1C.
1d
	PABSS Case Resolution - show case resolution type in the reporting period
Issue Lacked legal merit, complaint withdrawn or not pursued by the individual:
	[Open numeric response]
	E.2d
	Indicate the number of PABSS cases closed under each of the following categories. The total should match E.1, the number of cases closed during the reporting period.
Case closed for other reasons
	[Open numeric response]
	Question revision – Revised to clarify the request.

	
	
	
	E.2e
	Indicate the number of PABSS cases closed under each of the following categories. The total should match E.1, the number of cases closed during the reporting period.
Total
	[Calculated field]
	New question added – Automated validation check added to detect and flag discrepancies or errors.

	1C.
3a
	What was the highest intervention strategy used?
Short Term/Technical assistance:
	[Open numeric response]
	E.3a
	Indicate the highest-level intervention strategy used to resolve each PABSS case that was closed during the reporting period. The total should match E.1, the number of cases closed during the reporting period.
Self-Advocacy assistance
	[Open numeric response]
	Question revision – Revised to clarify the request and better understand the intervention strategy utilized.

	1C.
3h
	What was the highest intervention strategy used?
Systemic/Policy Activities:
	[Open numeric response]
	E.3b
	Indicate the highest-level intervention strategy used to resolve each PABSS case that was closed during the reporting period. The total should match E.1, the number of cases closed during the reporting period.
Limited advocacy
	[Open numeric response]
	Question revision – Revised to clarify the request and better understand the intervention strategy utilized.

	1C.
3c
	What was the highest intervention strategy used? 
Investigation/Monitoring:
	[Open numeric response]
	E.3c
	Indicate the highest-level intervention strategy used to resolve each PABSS case that was closed during the reporting period. The total should match E.1, the number of cases closed during the reporting period.
Investigation
	[Open numeric response]
	Question revision – Revised to clarify the request and better understand the intervention strategy utilized.

	1C.
3d
	What was the highest intervention strategy used?
Negotiation, Mediation or Alternative Dispute Resolution:
	[Open numeric response]
	E.3d
	Indicate the highest-level intervention strategy used to resolve each PABSS case that was closed during the reporting period. The total should match E.1, the number of cases closed during the reporting period.
Negotiation
	[Open numeric response]
	Question revision – Revised to become two separate questions to better understand the intervention strategy utilized.

	
	
	
	E.3e
	Indicate the highest-level intervention strategy used to resolve each PABSS case that was closed during the reporting period. The total should match E.1, the number of cases closed during the reporting period.
Mediation, alternative dispute resolution
	[Open numeric response]
	Question revision – Revised to become two separate questions to better understand the intervention strategy utilized.

	1C.
3e
	What was the highest intervention strategy used?
Administrative Remedies:
	[Open numeric response]
	E.3f
	Indicate the highest-level intervention strategy used to resolve each PABSS case that was closed during the reporting period. The total should match E.1, the number of cases closed during the reporting period.
Administrative remedies
	[Open numeric response]
	Question numbering change only – no change to question or response options.

	1C.
3f
	What was the highest intervention strategy used?
Legal Remedy/Litigation:
	[Open numeric response]
	E.3g
	Indicate the highest-level intervention strategy used to resolve each PABSS case that was closed during the reporting period. The total should match E.1, the number of cases closed during the reporting period.
Legal remedy, litigation
	[Open numeric response]
	Question numbering change only – no change to question or response options.

	1C.
3g
	What was the highest intervention strategy used?
Class Action Suits:
	[Open numeric response]
	E.3h
	Indicate the highest-level intervention strategy used to resolve each PABSS case that was closed during the reporting period. The total should match E.1, the number of cases closed during the reporting period.
Class Action suits
	[Open numeric response]
	Question numbering change only – no change to question or response options.

	
	
	
	E.3i
	Indicate the highest-level intervention strategy used to resolve each PABSS case that was closed during the reporting period. The total should match E.1, the number of cases closed during the reporting period.
Total
	[Calculated field]
	New question added – Automated validation check added to detect and flag discrepancies or errors.

	1C.
3b
	What was the highest intervention strategy used?
Informal Resolution:
	[Open numeric response]
	
	
	
	Existing question removed – Eliminated request for informal resolutions; information will be captured in “Self-Advocacy assistance” or “Limited Advocacy”.

	1C.
2a
	PABSS Outcome for the individuals served (provide counts) during the reporting period
Individual gained or maintained access to Employment Services from an EN, VR agency or other employment support provider:
	[Open numeric response]
	E.4a
	Indicate the PABSS eligible clients’ status at the time of case closure in the boxes below. The total should match E.1, the number of cases closed during the reporting period.
Gained or maintained access to vocational services, Vocational Rehabilitation, Employment Networks, or other agencies 
	[Open numeric response]
	Question revision – Revised to clarify the request.

	1C.
2c
	PABSS Outcome for the individuals served (provide counts) during the reporting period
Individual obtained access to Support Services (indirectly related to employment):
	[Open numeric response]
	E.4b
	Indicate the PABSS eligible clients’ status at the time of case closure in the boxes below. The total should match E.1, the number of cases closed during the reporting period.
Gained or retained access to other services and supports to remove barriers to employment 
	[Open numeric response]
	Question revision – Revised to clarify the request.

	1C.
2b
	PABSS Outcome for the individuals served (provide counts) during the reporting period
Individual obtained, regained, or maintained employment:
	[Open numeric response]
	E.4c
	Indicate the PABSS eligible clients’ status at the time of case closure in the boxes below. The total should match E.1, the number of cases closed during the reporting period.
Obtained, regained, maintained, or advanced employment 
	[Open numeric response]
	Question revision – Revised to clarify the request.

	
	
	
	E.4d
	Indicate the PABSS eligible clients’ status at the time of case closure in the boxes below. The total should match E.1, the number of cases closed during the reporting period.
Acquired knowledge concerning rights, or protection from discrimination 
	[Open numeric response]
	New question added – Request added to determine client’s status at case closure to better understand outcomes. 

	
	
	
	E.4e
	Indicate the PABSS eligible clients’ status at the time of case closure in the boxes below. The total should match E.1, the number of cases closed during the reporting period.
Addressed a work-related overpayment, by appeal, waiver, or payment plan 
	[Open numeric response]
	New question added – Request added to determine client’s status at case closure to better understand outcomes.

	
	
	
	E.4f
	Indicate the PABSS eligible clients’ status at the time of case closure in the boxes below. The total should match E.1, the number of cases closed during the reporting period.
Unable to determine outcome 
	[Open numeric response]
	New question added – Request added to determine client’s status at case closure to better understand outcomes.

	
	
	
	E.4g
	Indicate the PABSS eligible clients’ status at the time of case closure in the boxes below. The total should match E.1, the number of cases closed during the reporting period.
Total
	[Calculated field]
	New question added – Automated validation check added to detect and flag discrepancies or errors.

	2A
	Description of Progress and Status Update
Provide a brief overview of overall project status, staff changes, staff training or other major developments with regard to the PABSS program for the reporting period. This can include a description of PABSS priorities and services and organizational updates. 
	[Open response]
	F.1
	Project Updates: Provide a description of PABSS staffing changes, or other major developments or updates that affect the PABSS program in the reporting period:
	[Open response]
	Question revision – Revised to clarify the request and eliminated request which may collect duplicative information. 

	2D
	Challenges
Describe any challenges the PABSS program experienced during the reporting period. Describe efforts to resolve these challenges.
	[Open response]
	
	
	
	

	2B
	Service Request Summaries
Provide summaries of three Issues/Service Requests undertaken as part of the PABSS project. Describe the issue or problem, the PABSS intervention, and the outcome. If involved in systems advocacy, please include a description here.
	[Open response]
	F.2.
Ex1a
	Service Examples. Provide three, redacted examples of PABSS funded cases closed during the reporting period. For each case example, select the primary issue that PABSS services addressed, describe the PABSS eligibility determination, the action steps, and the case resolution. You may include secondary issues in the narrative description of the case in 2d. Case Example 1:
Issue (select one)
	Assistance with caregiving; Employment discrimination (other than Reasonable Accommodation); Employment Network services; Employment supports; Health care; Housing; Overpayment assistance; Reasonable accommodation; Representative Payee issues; Transportation; Vocational Rehabilitation services; Work incentive counseling; Youth and education services; Other (describe)
	Question revision – Revised to collect the three service examples separately with four questions to collect information about each service example.

	2B
	Service Request Summaries
Provide summaries of three Issues/Service Requests undertaken as part of the PABSS project. Describe the issue or problem, the PABSS intervention, and the outcome. If involved in systems advocacy, please include a description here.
	[Open response]
	F.2.
Ex1b
	What SSA administered benefit, based on disability, was the person receiving when PABSS staff opened the case?
	SSDI; SSI; SSDI and SSI; Medicaid under 1619(b); Medicare Continuation
	Question revision – Revised to collect the three service examples separately with four questions to collect information about each service example.

	2B
	Service Request Summaries
Provide summaries of three Issues/Service Requests undertaken as part of the PABSS project. Describe the issue or problem, the PABSS intervention, and the outcome. If involved in systems advocacy, please include a description here.
	[Open response]
	F.2.
Ex1c
	What barrier, or barriers to work was the individual experiencing when PABSS staff opened the case?
	[Open response]
	Question revision – Revised to collect the three service examples separately with four questions to collect information about each service example.

	2B
	Service Request Summaries
Provide summaries of three Issues/Service Requests undertaken as part of the PABSS project. Describe the issue or problem, the PABSS intervention, and the outcome. If involved in systems advocacy, please include a description here.
	[Open response]
	F.2.
Ex1d
	Describe the steps PABSS staff undertook to resolve the barriers to work:
	[Open response]
	Question revision – Revised to collect the three service examples separately with four questions to collect information about each service example.

	2B
	Service Request Summaries
Provide summaries of three Issues/Service Requests undertaken as part of the PABSS project. Describe the issue or problem, the PABSS intervention, and the outcome. If involved in systems advocacy, please include a description here.
	[Open response]
	F.2.
Ex2a
	Service Examples. Provide three, redacted examples of PABSS funded cases closed during the reporting period. For each case example, select the primary issue that PABSS services addressed, describe the PABSS eligibility determination, the action steps, and the case resolution. You may include secondary issues in the narrative description of the case in 2d. Case Example 2:
Issue (select one)
	Assistance with caregiving; Employment discrimination (other than Reasonable Accommodation); Employment Network services; Employment supports; Health care; Housing; Overpayment assistance; Reasonable accommodation; Representative Payee issues; Transportation; Vocational Rehabilitation services; Work incentive counseling; Youth and education services; Other (describe)
	Question revision – Revised to collect the three service examples separately with four questions to collect information about each service example.

	2B
	Service Request Summaries
Provide summaries of three Issues/Service Requests undertaken as part of the PABSS project. Describe the issue or problem, the PABSS intervention, and the outcome. If involved in systems advocacy, please include a description here.
	[Open response]
	F.2.
Ex2b
	What SSA administered benefit, based on disability, was the person receiving when PABSS staff opened the case?
	SSDI; SSI; SSDI and SSI; Medicaid under 1619(b); Medicare Continuation
	Question revision – Revised to collect the three service examples separately with four questions to collect information about each service example.

	2B
	Service Request Summaries
Provide summaries of three Issues/Service Requests undertaken as part of the PABSS project. Describe the issue or problem, the PABSS intervention, and the outcome. If involved in systems advocacy, please include a description here.
	[Open response]
	F.2.
Ex2c
	What barrier, or barriers to work was the individual experiencing when PABSS staff opened the case?
	[Open response]
	Question revision – Revised to collect the three service examples separately with four questions to collect information about each service example.

	2B
	Service Request Summaries
Provide summaries of three Issues/Service Requests undertaken as part of the PABSS project. Describe the issue or problem, the PABSS intervention, and the outcome. If involved in systems advocacy, please include a description here.
	[Open response]
	F.2.
Ex2d
	Describe the steps PABSS staff undertook to resolve the barriers to work:
	[Open response]
	Question revision – Revised to collect the three service examples separately with four questions to collect information about each service example.

	2B
	Service Request Summaries
Provide summaries of three Issues/Service Requests undertaken as part of the PABSS project. Describe the issue or problem, the PABSS intervention, and the outcome. If involved in systems advocacy, please include a description here.
	[Open response]
	F.2.
Ex3a
	Service Examples. Provide three, redacted examples of PABSS funded cases closed during the reporting period. For each case example, select the primary issue that PABSS services addressed, describe the PABSS eligibility determination, the action steps, and the case resolution. You may include secondary issues in the narrative description of the case in 2d. Case Example 3:
Issue (select one)
	Assistance with caregiving; Employment discrimination (other than Reasonable Accommodation); Employment Network services; Employment supports; Health care; Housing; Overpayment assistance; Reasonable accommodation; Representative Payee issues; Transportation; Vocational Rehabilitation services; Work incentive counseling; Youth and education services; Other (describe)
	Question revision – Revised to collect the three service examples separately with four questions to collect information about each service example.

	2B
	Service Request Summaries
Provide summaries of three Issues/Service Requests undertaken as part of the PABSS project. Describe the issue or problem, the PABSS intervention, and the outcome. If involved in systems advocacy, please include a description here.
	[Open response]
	F.2.
Ex3b
	What SSA administered benefit, based on disability, was the person receiving when PABSS staff opened the case?
	SSDI; SSI; SSDI and SSI; Medicaid under 1619(b); Medicare Continuation
	Question revision – Revised to collect the three service examples separately with four questions to collect information about each service example.

	2B
	Service Request Summaries
Provide summaries of three Issues/Service Requests undertaken as part of the PABSS project. Describe the issue or problem, the PABSS intervention, and the outcome. If involved in systems advocacy, please include a description here.
	[Open response]
	F.2.
Ex3c
	What barrier, or barriers to work was the individual experiencing when PABSS staff opened the case?
	[Open response]
	Question revision – Revised to collect the three service examples separately with four questions to collect information about each service example.

	2B
	Service Request Summaries
Provide summaries of three Issues/Service Requests undertaken as part of the PABSS project. Describe the issue or problem, the PABSS intervention, and the outcome. If involved in systems advocacy, please include a description here.
	[Open response]
	F.2.
Ex3d
	Describe the steps PABSS staff undertook to resolve the barriers to work:
	[Open response]
	Question revision – Revised to collect the three service examples separately with four questions to collect information about each service example.

	2C
	Outreach Narrative
Describe the agency's outreach efforts, including the number of outreach presentations during the reporting period by PABSS staff. Describe media activities, including radio and TV appearances; newspaper, magazine and journal articles; Public Services Announcements or videos; and social media efforts. Please include PABSS participation on local boards and statewide networks.
	[Open response]
	F.3.
Ex1a
	Outreach Examples. Describe up to three examples of outreach. For each example, select the box that best describes the topic of the outreach event or effort. Outreach Example 1:
Topic (select one)
	Employment issues (other than reasonable accommodation); Employment supports; General overview of PABSS services; Health care; Housing; Reasonable accommodation; Regulations and laws affecting people with disabilities; Reporting changes to SSA, including wage reporting; SSA overpayments; SSA work incentives; Transportation; Vocational Rehabilitation services; Youth and education services
	Question revision – Revised to collect information on three outreach efforts separately with two questions to collect information about each outreach example.

	2C
	Outreach Narrative
Describe the agency's outreach efforts, including the number of outreach presentations during the reporting period by PABSS staff. Describe media activities, including radio and TV appearances; newspaper, magazine and journal articles; Public Services Announcements or videos; and social media efforts. Please include PABSS participation on local boards and statewide networks.
	[Open response]
	F.3.
Ex1b
	Briefly describe the event:
	[Open response]
	Question revision – Revised to collect information on three outreach efforts separately with two questions to collect information about each outreach example.

	2C
	Outreach Narrative
Describe the agency's outreach efforts, including the number of outreach presentations during the reporting period by PABSS staff. Describe media activities, including radio and TV appearances; newspaper, magazine and journal articles; Public Services Announcements or videos; and social media efforts. Please include PABSS participation on local boards and statewide networks.
	[Open response]
	F.3.
Ex2a
	Outreach Examples. Describe up to three examples of outreach. For each example, select the box that best describes the topic of the outreach event or effort. Outreach Example 2:
Topic (select one)
	Employment issues (other than reasonable accommodation); Employment supports; General overview of PABSS services; Health care; Housing; Reasonable accommodation; Regulations and laws affecting people with disabilities; Reporting changes to SSA, including wage reporting; SSA overpayments; SSA work incentives; Transportation; Vocational Rehabilitation services; Youth and education services
	Question revision – Revised to collect information on three outreach efforts separately with two questions to collect information about each outreach example.

	2C
	Outreach Narrative
Describe the agency's outreach efforts, including the number of outreach presentations during the reporting period by PABSS staff. Describe media activities, including radio and TV appearances; newspaper, magazine and journal articles; Public Services Announcements or videos; and social media efforts. Please include PABSS participation on local boards and statewide networks.
	[Open response]
	F.3.
Ex2b
	Briefly describe the event:
	[Open response]
	Question revision – Revised to collect information on three outreach efforts separately with two questions to collect information about each outreach example.

	2C
	Outreach Narrative
Describe the agency's outreach efforts, including the number of outreach presentations during the reporting period by PABSS staff. Describe media activities, including radio and TV appearances; newspaper, magazine and journal articles; Public Services Announcements or videos; and social media efforts. Please include PABSS participation on local boards and statewide networks.
	[Open response]
	F.3.
Ex3a
	Outreach Examples. Describe up to three examples of outreach. For each example, select the box that best describes the topic of the outreach event or effort. Outreach Example 3:
Topic (select one)
	Employment issues (other than reasonable accommodation); Employment supports; General overview of PABSS services; Health care; Housing; Reasonable accommodation; Regulations and laws affecting people with disabilities; Reporting changes to SSA, including wage reporting; SSA overpayments; SSA work incentives; Transportation; Vocational Rehabilitation services; Youth and education services
	Question revision – Revised to collect information on three outreach efforts separately with two questions to collect information about each outreach example.

	2C
	Outreach Narrative
Describe the agency's outreach efforts, including the number of outreach presentations during the reporting period by PABSS staff. Describe media activities, including radio and TV appearances; newspaper, magazine and journal articles; Public Services Announcements or videos; and social media efforts. Please include PABSS participation on local boards and statewide networks.
	[Open response]
	F.3.
Ex3b
	Briefly describe the event:
	[Open response]
	Question revision – Revised to collect information on three outreach efforts separately with two questions to collect information about each outreach example.

	
	
	
	F.4.
Ex1a
	Systemic Advocacy. Describe up to three examples of systemic advocacy efforts funded under PABSS to address barriers to current or potential employment. Systemic Advocacy Example 1:
Systemic issue addressed (select one)
	Assistance with caregiving; Employment discrimination (other than Reasonable Accommodation); Employment Network services; Employment supports; Health care; Housing; Overpayment assistance; Reasonable accommodation; Representative Payee issues; Transportation; Vocational Rehabilitation services; Work incentive counseling; Youth and education services; Other (describe)
	New question added – Request to collect quantitative and qualitative data on systemic advocacy efforts. 

	
	
	
	F.4.
Ex1b
	Provide a brief description of the systemic advocacy activity indicated above. Include the status at the end of the reporting period, and any outcomes.
	[Open response]
	New question added – Request to collect quantitative and qualitative data on systemic advocacy efforts.

	
	
	
	F.4.
Ex2a
	Systemic Advocacy. Describe up to three examples of systemic advocacy efforts funded under PABSS to address barriers to current or potential employment. Systemic Advocacy Example 2:
Systemic issue addressed (select one)
	Assistance with caregiving; Employment discrimination (other than Reasonable Accommodation); Employment Network services; Employment supports; Health care; Housing; Overpayment assistance; Reasonable accommodation; Representative Payee issues; Transportation; Vocational Rehabilitation services; Work incentive counseling; Youth and education services; Other (describe)
	New question added – Request to collect quantitative and qualitative data on systemic advocacy efforts.

	
	
	
	F.4.
Ex2b
	Provide a brief description of the systemic advocacy activity indicated above. Include the status at the end of the reporting period, and any outcomes.
	[Open response]
	New question added – Request to collect quantitative and qualitative data on systemic advocacy efforts.

	
	
	
	F.4.
Ex3a
	Systemic Advocacy. Describe up to three examples of systemic advocacy efforts funded under PABSS to address barriers to current or potential employment. Systemic Advocacy Example 3:
Systemic issue addressed (select one)
	Assistance with caregiving; Employment discrimination (other than Reasonable Accommodation); Employment Network services; Employment supports; Health care; Housing; Overpayment assistance; Reasonable accommodation; Representative Payee issues; Transportation; Vocational Rehabilitation services; Work incentive counseling; Youth and education services; Other (describe)
	New question added – Request to collect quantitative and qualitative data on systemic advocacy efforts.

	
	
	
	F.4.
Ex3b
	Provide a brief description of the systemic advocacy activity indicated above. Include the status at the end of the reporting period, and any outcomes.
	[Open response]
	New question added – Request to collect quantitative and qualitative data on systemic advocacy efforts.
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