
SSA-821 Conversational Form



▪ Select the secure VAL Alternate environment link to access the Upload Documents 
application:

https://secureval.ssa.gov/eSubmit/upload-documents-ui-alt/start
▪ Select "Sign in with FIS Simulator”:
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Provide Username and Password and click Log In:

- Username: myssa+T2OVERPAY10@ssa.gov
- Password: 1Newpass!



Click “Next”: 

Click “Conversational” on the Privacy Act Statement page:



Landing 
Page

Expanded View 
▪ Select Form SSA-821
▪ For Complete Online, go 

to slide 8
▪ For Upload option, go to 

slide 7



Other Sections in the Welcome page:
▪ Quick Upload 
▪ Your Submission History
▪ Privacy Act Statement



Upload option:
▪ Upload your file(S)
▪ Select Review
▪ Select Submit
▪ View Confirmation page



Select “Get Started”



▪ Select “Blind” or 
“Not Blind” option

▪ Select “Next”



Income Information page
• Select your options
• Select “Next”



Employment History  page
• Select  “Edit Information” button 
• “Just so you know” popup page 

displays
• Select “Next” to go the next page



Employment History  page
• Select  “Edit Information” button
• “Add Another Entry” 
• “Select “Next” to go the next page



Employment History  page
• Select  “Edit Information” button
• “Add Another Entry”  
• “Select “Next” to go the next page



Employment History  page
• Select “Add Another Entry”  
• “Select “Next” to go the next page



▪ Upload any additional 
evidence

▪ Select “Review”



▪ Review all information and edit 
them if needed

▪ Review the Document Preview

▪ Select “Submit”

Review and Submit page



Confirmation page
Confirmation is not currently available
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