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Interim Occupancy Verification Page

Submitting Feedback

To submit feedback, you must be a member of the armed forces, including a reserve component thereof in an active status, or a dependent of a
member of the armed forces who resides at a housing unit, is a party to a lease for a housing unit, or is authorized to act on behalf of the member
under subchapters IV and V of Title 10, U.S.C., chapter 169 in the event of the assignment or deployment of a member. All others should contact
their military housing office directly.

‘We collect required information to verify the current occupancy of a Service Member: Name, Branch of Service, DoD 1D, Email Address and
Address. We take precautions to maintain the security, confidentiality and integrity of the Pll. More information on the DHFS Privacy Policy can be
found here.

After your occupancy and military status have been verified you may submit feedback which the millitary housing office will review. You will receive
an email once your feedback has been approved and published on the DHFS website or if your feedback has been declined and requires you to
update and resubmit. Feedback may be declined if it contains personally identifiable information (FIl), inappropriate language or does not match
the reported issue.

You may unpublish your feedback at any time by logging into your account and selecting the Unpublish button. If you experience any reprisals or
retaliation from your landlord, or if you are asked to sign a Mon-Disclosure Agreement (NDA), please call the DoD Inspector General Hotline.

DUTY & OCCUPANCY VERIFICATION >

Contact Us Privacy Policy Agency Disclosure Statement Terms & Conditions Help Abou

DHFS.mil
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. . A 4
Occu pa n Cy Va I I d atl O n Pa ge To confirm military status and occupancy please select the Installation’s Branch of Service and current Installation where you are currently living.

Enter the sponsor's information in the Sponsor Last Name, Sponsor First Name, and Sponsor DOD ID fields. If you are a dependent or acting on
behalf of the Sponsor, additional fields will be required after selecting the option that best describes you.

You must enter the email address that will be used to create your login.gov account or one that is already asseciated with your existing
login.gov account to submit fesdback

Select Housing Type*

© Family o Unaccompanied

Select Installation's Branch of Service Select Current Installation®

| - Select -- v | v |
Sponsor Last Mame” Sponsor First Name®

Sponsor DOD 10 Email Address®

Which of the following best describes you?*

() anactive-duty service member currently 2 party Lo a lease in privatized housing, including active-duly Reserve personnel.
© A service member's dependent currently a party to a lease in privatized housing

O A dependent authorized to submiton a service member's behalfin the event of the assignment or deployment of the active duty
service member currently a party to the lease.

Select Dependent Relationship®

| - Select - -

Dependent Last Name* Dependent First Name®

I'm not a robot
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\What is your feedback regarding?

Select Feedback Type™

APPLIANCE X oW

Feedback Details”

The refrigerator has again stopped working after repairs were done last week.

923 characters left
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Feu Kumber: 20850100017 Hame: LEON SANGUNITTO
nstalation: SAN DIEGO CANAVBASE wil: 1674 B MIRACOSTACIR Far

Tenant Details

provide feedback here

The refrigerator has again stopped working after repairs were done last week.

Enter up to 1000 characters
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Account Information

Mame: | Email:

Installation: SAN TIEGO CA NAVBASE Status: VERIFIED

Submitied Feedback
Libwerty Mifit Under Reiew by
20250100017 Jan-10-2025 Family SAN HEGD CA MAVBASE 1674 B MIRACOSTA TR “'u:‘u:s Tt H’I'.Q” eview by
n v | Laste Showing 1 1o 1 of 1 items
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First time here? To review and respond to feedback you must be a feedback or account manager for your company. Please contact your
company's account manager for this website if you are uncertain of your status. To continue, please click here to create a LOGIN.gov account

or to sign in with your existing LOGIN.gov account.

Contact Us Privacy Policy Agency Disclosure Statement Terms & Conditions Help About

DHFS.mil
An official website of the Department of Defense 1

FOIAE® | USAgov® | Accessibility [ Section 508 | Mo FearAct(® | Suicide Prevention Lifeline® | Military One Source @ | DoD Housing Allowance |

Army Housing® | Marine Corps Housing® | MNawy Housing® | Air Force Housing® | DoD Inspector General Hotline &2
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» - - RETURN TO LANDING PAGE

0 Lalilr ¢
Lan@liatd -'Informa}io RUNREPORTS

LOG OUT

Account Information

Mame: SHAROMN SCHUH
Email: sharon.schuh+cannoni@gmail.com
Phone Number: 202-433-8885

Company: BALFOUR BEATTY COMMUNITIES

Submitted Feedback Awaiting Action

| Search Feedback |

* Date Received Housing Type
Landlard
Family CANMON AFB 9947 A CHARIOT LOOP FRezponse
Published
Landlord
20240800010 Aug-20-2024 Family CANMNON AFE 7779 A LIME AVE Response
Publizhed

Showing 1 to 2 of 2 Hems

Requests for Occupancy Verification

~ Date Received  Installation

OE11 BILLINGIS
CHAVEZ WEST ST verified

Sep-03-2024 CANNOM AFB. COLBY CHRISTENSEN
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DHFS Tenant Accounts without Submitted Feedback

DHFS Manual Tenant Verification Response Time

DHFS Tenant Feedback by Installation and Landlord

DHFS Feedback by Landlord and Category

DHFS MHO and Landlord Average Respanse Time

DHFS Submission Past Dus

DHFS Expired Verification Requests

DHFS FH Tenant Pending Verification Report

SOURCES SEARCH FEEDBACK DATABASE

Report displays the counts where the tenant has been verified and is within the 30-day window
without any feedback submitted.

Report displays only those instances where tenant account requests required manual verification.
Report displays the total count of submitted feedback by Installation and Landlord. [
Report displays the total count of submitted feedback by Category and Landlord.

Feport displays the average business days it took for the MHO to respond to the submitted DHFS
feedback, the Landlord to respond to the MHO feedback action and the MHO to respand to the
Landlord feedback action.

Report shows feedback that is past due for the ten-day response guideline and is notin a “Landlord
Response Published” feedback action status.

Report displays the counts where the tenant has been verified and is over the 30-day window without
any feedback submitted.

Report displays submitted and pending verifications and counts the business days since the
verification was submitted.

4First | 4 n ¢ | Lastr Showing 1 to 9 of 3 items
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Feedback Details

Feedback Number. 20250100001 Installation Name: FORT WAINWRIGHT Landiord: LENDLEASE

Feedback Type: HEATING, AC & VENTILATION Status: LANDLORD RESPONSE PUBLISHED Date Received: Jan-02-2025

Published Details

Tenant Feedback: The heating system is out again for third time this week. It's freezing cold here in Alaska. | keep contacting the landlord and
maintenance staff and have not any This is ridi | have d a lawyer about trying to get out of my
lease with this landlord and will find someplace else to live. | attached photos to show the situation.

Published Response

Landiord Feedback: We are somy for the inconvenience. We will get out to you i diately. Thank you for your patience as we work to correct

this.




DHFS Updates

Help Center

Public Content

DHFS.mil Help Center

The definition of the different statuses for feedback are as follows:

Feedback Under Review

Feedback is under review by the Military Housing Office (MHO)

Tenant Feedback Declined

Feedback has been declined by the MHOD

Tenant Feedback Approved

Feedback has been approved by the MHO and is now public

Landlord Response Received

The landiord has submitted a response, and it is under review by
the MHO

Landlord Response Declined

Landlord response has been declined by the MHO

Public Feedback Completed

Landlord response has been approved by the MHO and made
public

Public Feedback Unpublished

The tenant or MHO has unpublished the feedback

Tenant Feedback Updated

The tenant has updated and resubmitted their feedback

Landlord Feedback Updated

The landlord has updated and resubmitted their feedback

Mot Complete due to Tenant
Inaction

The feedback has been closed due to lack of response. Tenant
must resubmit feedback

P Canladd images to my feedback?

* How do I delete images from my feedback?

¥ Can I report actions of reprisal and retaliation by a landlord?

Yes, per titie 10 United States Code (10 USC) §2890: Rights and Responsibilities of Tenants of
Housing Units, the tenant should contact the DoD Inspector General (IG) at

https liwww.dodig.mil/Components/Administrative-Investigations/DoD-Hotline/ to report
any reprisals or retaliation by a landlord. The DoaD 1G will investigate all reports of reprisals
against a tenant for reporting an issue relating to a housing unit.

» Can a landlord require me to sign a nondisclosure agreement?

» Why do I need to provide personally identifiable information (PII) for occupancy

verification?

Search for help topics: ﬁ-ﬂ
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Select an installation below to view its contact information.
Use the dropdowns or fype in the search box to narrow selections.

Select Housing Type™

@ Family

O Unaccompanied

Select Installation’s Branch of Service Select Installation”

| -- Select - 2 | I ABERDEEN PROVING GROUND X | v I
ARMY ABERDEEN PROVING GROUND LANDLORD
Address &
Corvias
BLDG 4305, 5488 RODMAN RO, ABERDEEN PROVING GROUND, MARYLAND,
21005 Visit Website B
Contact Numbers
PHONE: 410-306-2002 410-308-2011
DSN: 458-2002 458-2011
EMAIL: APGR-USAG-APGHOUSINGOFFICE@CONUS. ARMYMIL
Hours of Operation
MONDAY-THURSDAY 0800-1600 FRIDAY 0800-1500
\isit Website B
Contact Us Privacy Policy: Agency Disclosure Statement Terms & Conditions Help About
DHFS.mil

An official website of the Department of Defense (2

FOIARA | USAgov[ | Accessibility { Section 508[@ | MoFearAct@ | Suicide Prevention Lifeline @ | Miktary One Source @ | DoD Housing Allowance @ |

Army Housing @ | Marine Corps Housing @ | Mavy Housing[@ | Air Force He | DoD Inspecior General Hotline @
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How to search the database

This database includes feedback submitted by active-duty service members currently living in privatized housing. dependents of service members
currently living in privatized housing or those authorized to submit on & service member's behalf while on deployment and includes landlord's
responses.

Tenant narratives are published after steps are taken to remove sensitive information.

Landlords are invited to respond to tenant feedback through the website and their responses are also published after review. Most landlords
respond in 10 days.

To search, populate one or more of the parameters and click SEARCH.

Select Housing Type®

o Family O Unaccompanied @ Bath

Select Installation's Branch of Service Select Installation

|--Sclcf.l — s | | ~ |

Select Feedback Type

| A | | -- Select Landlord -- < |

Select Start Date [MM/DD/Y

Select End Date

| [=} [=
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Database Search Results

Instollafon Name:  BranchType: ALL Housing Type:Both  Landlord: Feedback Type: AL StriDate: End Date:
=]
Feedback ~ Date Received nstallation Landiord Feedback Type Status
20250000012 Jan-08-2025 E_E‘E:;;K""‘M' - Hamepart Hamptan Roads i;i;ﬂ;?' Under Review by MHO
20050100010 Jan-07-2025 SANDIEGO CANAVBASE  The Michaels Organization PLUMBING Landlord Response Published
20050100007 Jan-06-2025 SANDIEGO CANAVBASE  The Michaels Organization COALARMS Landlord Response Published

HS-ELECTRICAL

20250200006 Jan-06-2025 SAN DIEGO CA NAVBASE The Michaels Organization PROBLEM Landlord Response Published
RORFOLK VA NAVAL
250100004 Jan 032025 Pl Hameport Hampton Roads PEST CONTROL Landiord Response Published
. - HEATING, AC & .
20250200001 Jan-02-2025 FORT WAINWRIGHT Lendlease VENTILATION Landlord Response Published
20241200018 Dec-26-2024 GREAT LAKES IL NC Hunt Military Communities CEILING & ROOF Landlord Response Published
20241200017 Dec-26-2024 PRESIDIO OF MONTEREY The Michaels Organization RADON Landlord Response Pending
20241200014 Dec-25-2024 SAN DIEGO CA NAVBASE The Michaels Organization HES-HVAC Landlord Response Published
MOLD/MOISTURE /WATE
20241200008 Dec-24-2024 SAN DIEGO CA NAVBASE The Michaels Organization Landlord Response Published
RINTRUSION
HS-ELECTRICAL
20241200008 Dec:23-2024 SAN DIEGO CA NAVEA The Michaels Organization Landiord Response Published
PROBLEM
041200007 Dee20-2024 MAMPTONROADS VANC  Liberty Military Housirg PEST CONTROL Landlord Response Pending
20241100427 Hov-11-2024 KEESLER AFB Hunt Military Comemuni DOORS & WINDOWS Landlord Response Pending

Showing 1 to 32 of 32 tems
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Installation Name: FORT WAINWRIGHT Landiord: LENDLEASE

Status: LANDLORD RESPONSE PUBLISHED Date Received: Jan-02-2025

Published Details

Tenant Feedback: The heating system is out again for third time this week. It's freezing cold here in Alaska. | keep contacting the landlord and
maintenance staff and have not d d a lawyer about trying to get out of my
lease with this landlord and will find someplace else to live. | attached photos to show the situation.

Feedback Number. 20250100001
Feedback Type: HEATING, AC & VENTILATION

any This is ridi | have

Published Response

Thank you for your patience as we work to correct

Landiord Feedback: We are somy for the inconvenience. We will get
this.

out to you i
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DHFS Agency Disclosure Statement
OMB Control Number: 0703-0066
OMB Expiration Date: 06/30/2026

The public reporting burden for this collection of information, OMB 0703-0066
is estimated to average XX minutes per response, including the time for

reviewing instructions, searching existing data sources, gathering, and

maintaining the data needed, and completing and reviewing the collection of
information. Send comments regarding the burden estimate or burden
reduction suggestions to the Department of Defense, Washington Headquarters
Services, at whs.mcalex.esd.mbx.dd-dod-information-
collections@mail.mil. Respondents should be aware that notwithstanding any
other provision of laws, no person shall be subject to any penalty for failing to
comply with a collection of information it does not display a currently valid
OMB control number.




Privacy and Security Notice

1. DHFS.mil is provided as a public service by the Department of Defense
[DoD).

2_ Information presented on this site not identified as protected by copyright
and is considered public information and may be distributed or copied. Use
of appropriate byline, photo, and image credils is requested.

3. For site management, information is collected for statistical purposes. This
L5, Government compuler system uses software programs Lo create
summary statistics, which are used for such purposes as assessing what
information is of most and least interest, determining techmnical design
specifications, and identifying system performance or problem areas.

4 For site security purpeses and to ensure that this service remains available
to all users, software programs are employed to monitor network traffic to
identily unauthorized attempts to upload or change information, or
otherwise cause damage.

5. Except for authorized law enforcement investigations and national security
purposes, no other attempls are made Lo identify individual users or their
usage habits beyond DoD websites.

6. Web measurement and customization technologies (WMCT) may be used on
this site to remember your onling interactions, to conduct measurement
and analysiz of usage, or Lo customize your experience. The Department of
Defense does not use the information asseciated with WMCT to track
individual user activity on the Internet cutside of Defense Department
websites, nor does it share the data obtained through such technologies,
withaut your explicit consent, with other departments or agencies. The
Department of Defense does not keep a database of information obtained
from the use of WMCT. General instructions for how you may opt cut of
some of the most commonly used WMCT is available at
hutp:/{www.usa_gowv/optoul_instructions shtml

7. Unauthorized attempls te upload information or change information on this
site are strictly prohibited and may be punishable under the Computer
Fraud and Abuse Act of 1987 and the Matienal Information Infrastructure
Protection Act {18 ULS.C. § 1030).

8. If you have any guestions or comments about the information presented
here, please forward them to DHFS techsu pport@aemaarp.us.
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