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B.  Collections of Information Employing Statistical Methods

[bookmark: _Toc106704913]B.1. Respondent Universe and Sampling Methods

Through February 2026, the Milestone Tracker app has been downloaded approximately 2.8 million times and is available in both English and Spanish. The respondent universe includes active app users who have downloaded the app, created a user profile, and completed at least 65 percent of a developmental checklist for one or more children, as well as early childhood providers/professionals who have used the app multiple times.

Rather than employing a sample, this data collection will use a census approach of eligible users. Surveys will be distributed via in-app notifications to all users who meet eligibility criteria based on their app activity and profile information (i.e., parent or early childhood provider/professional). The survey will be administered through a secure, web-based questionnaire accessed via a link embedded in the notification.

Each respondent will be invited to complete the survey once. Parents or guardians who complete at least 65 percent of a developmental checklist will be invited to complete Parent Survey 1. Parents who complete at least 65 percent of a checklist and indicate a missed developmental milestone or developmental concern will be invited to complete a follow-up Parent Survey 2, which collects information on actions taken after identifying a concern. Early childhood providers and professionals who use the app at least three times will be invited to complete the Provider Survey.

Not all users who download the app will be eligible or respond to the survey. Some users may be inactive (e.g., have deleted the app, not completed a profile or checklist, or no longer have age-eligible children). Therefore, the expected number of respondents is substantially lower than the total number of downloads. Based on eligibility criteria and anticipated response rates, the program expects to receive approximately 28,800 total survey responses annually across all three instruments. These include an estimated 23,000 responses for Parent Survey 1, 5,000 responses for Parent Survey 2, and 800 responses for the Provider Survey. 

The objectives of these brief surveys are to assess how the app is used, evaluate user satisfaction and perceived usefulness, determine whether the app helps identify developmental concerns, assess likelihood of continued use, and understand actions taken following identification of a missed milestone or concern (e.g., consulting a healthcare provider, discussing with family or friends, or seeking referral to a specialist).
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Survey data will be collected through a secure, web-based questionnaire accessed through in-app notification links sent to Milestone Tracker app users. Survey distribution will be based on user profile information (i.e., parent or provider) (see Attachments E,F, and G). Each respondent will be invited to complete the applicable survey once. However, parents who complete 65 percent of a checklist and identify a missed developmental milestone or concern within the app will receive a second, follow-up survey to assess actions taken after identifying a concern.

All survey questions are voluntary, and respondents may skip any items. Partially completed surveys will be retained, and any usable data will be included in analyses, with incomplete responses appropriately noted. Data will be managed by Learn the Signs. Act Early. (LTSAE) evaluation team and stored securely within CDC’s internal systems. Participation will be monitored for both parent and provider surveys, and summary reports will be generated monthly. Data will also be analyzed on a quarterly and annual basis throughout the three-year data collection period.

Parent Survey 1 will be administered to users who identify themselves as parents in their app profile and meet eligibility criteria. This survey includes questions on frequency of app use, user satisfaction, perceived usefulness of the app for tracking child development, and demographic characteristics (e.g., state or territory, race/ethnicity, and education level).

Parent Survey 2 will be administered only to parents who indicate within the app that their child has missed a developmental milestone or that they have a developmental concern. This follow-up survey collects information on actions taken after identifying a concern (e.g., speaking with a healthcare provider, consulting family or friends, or seeking referral to a specialist). Due to system limitations that prevent linking responses across surveys, Parent Survey 2 also includes the same demographic questions as Parent Survey 1.

The Provider Survey will be administered to users who identify themselves as early childhood providers or professionals in their app profile (e.g., healthcare providers, therapists, or childcare professionals). This survey includes questions on app satisfaction, how providers use the app with families, actions taken when developmental concerns are identified, and whether they recommend the app to others. The survey also collects limited demographic information (state or territory, race, and ethnicity).
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Several strategies will be employed to maximize response rates and minimize nonresponse. The surveys are designed to be brief (approximately 5 minutes) to reduce respondent burden. Survey instruments have been pilot tested with key target populations (parents and early childhood providers/professionals) to ensure that questions are clear, relevant, and appropriate for the intended audience.

In addition, the in-app notification messages (Attachment D) used to invite participation have been pilot tested with these populations to ensure that the purpose of the survey is clearly communicated and that the invitation is engaging and easy to understand.

Eligible users will receive an initial in-app notification inviting them to participate in the survey. Users who do not respond to the initial invitation will receive up to two additional reminder notifications when they reopen the app. Because this data collection uses a voluntary, non-probability approach, nonresponse bias will be considered when interpreting results. Analyses will focus on descriptive findings, and limitations related to self-selection and nonresponse will be acknowledged in reporting.
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The surveys were initially pilot tested with parents and providers who use the Milestone Tracker app. A total of 7 parents reviewed the parent surveys and 7 providers reviewed the provider survey. Pilot interviews were conducted between October 12 and October 30, 2022, using semi-structured phone interviews. In addition, internal CDC colleagues reviewed the survey instruments and provided feedback. Input from these efforts was used to refine survey functionality, feasibility, and content.

No additional formal pilot testing has been conducted since the initial testing period. However, survey responses have been routinely reviewed for indications of user challenges or issues related to survey functionality or content. This ongoing review did not identify any substantive concerns beyond the updates previously described.
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	Name
	Org/Role
	Phone 
	Email

	Samantha Budzyn CDC
	CDC, Lead Evaluator (collect and analyze data)
	(319) 850-7494
	OQI0@cdc.gov

	Katie Green
	CDC, LTSAE Team Lead 
	(404) 498-3872
	KPK9@cdc.gov

	Sarah Tinker 
	CDC, Branch Leadership
	(404) 498-3509
	ZZU9@cdc.gov

	ScopeIT
	Mobile application/developer contractor
	N/A
	nadir.noorani@scopeitconsulting.com
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